DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



MacKillop, Ken 




From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

December 20, 2013 11:08 AM 
Weber, Caroline; Stokes, Mark; Jarrette, Amy 
Fw: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Info 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— » — """*""*»«•»" — ""-•"•■•"•^^ 



From: CBSA-ASFC_Border Operations Centre-Centre de< 

Sent: Friday, December 20, 2013 11:03 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: CBSA-ASFC_Border Operations Centre-Centre des 0| 

Superviseurs__COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Hole 



Significant Event -D1 003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 



CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Steve Gorham 

* 

* w 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

■ 

Michelle Diquer 



BOC Supervisor 

Tim Larocque 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKillop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 11:17 AM 

■ 

Weber, Caroline 

■ ■ 
■ 

Jarrette, Amy; Giolti, Patrizia (Patrizia.Giolti@cbsa-asfc.gc.ca); Stokes, Mark 
FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Importance; 



High 



MO and PS have just been informed by PO 



Tks 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontagers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

6l3-946-4875| facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada I Gouvernement du Canada 
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From: Khouryati, Joanne 

Sent: December 20, 2013 11:11 AM 

To: House, Andrew: PS / SP; Boisvert, Frederik ( Frederik.Boisvert(o)ps-sp,qc,ca ); Vicent Caron ( vincent.caron(o)ps 
sp.qc.ca); deleRue, Jean-Christophe; Johnson, Mark: PS / SP 
Cc: Jackson, Elyse: PS / SP; Fiddy, Greg; Jarvis, Tracy; MacKillop, Ken 
Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Importance: High 




morning, 



We have just been advised of a possible fatality at the BC Immigration Holding Centre. Below is a synopsis of the 
situation. VP Operations will be providing me updates, which I will communicate to you. 



JK 



Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBS A A ction/Next Steps - 
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RELEASED UNDER THE ACCE 
DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 




From: MacKillop, Ken 

Sent: December 20, 2013 12:51 PM 

To: Giolti, Patrizia; Stokes, Mark; Jarrette, Amy 

Cc: Graham, Maja 

Subject: RE: From the Toronto Star 



Vancouver IHC is in the Airport. 

B.C. Immigration Holding Centre (BCIHC) 

The BCIHC in Richmond, located in the basement of the Vancouver International Airport, is a low-risk, short-term 
detention facility with 24 beds used to house detainees for up to 72 hours. Men and women are housed separately. 
Children stay with their mothers, while unaccompanied minors are housed separately. The rooms have limited 
washroom facilities, with each common area having complete washroom/shower and television access. In addition, the 
BCIHC has a family room consisting of a four-bedroom unit with a full washroom and television. Two rooms, equipped 
with two beds each and limited washroom facilities, are available for overflow or can be used to temporarily house 
detainees who require transfer to a more secure area. 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON K1A 0L8 

613-946-4875 1 facsimile / telecopieur 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada | Gouvernement du Canada 

— Original Message — 

From: Giolti, Patrizia 

Sent: December 20, 2013 12:41 PM 

To: Stokes, Mark; Jarrette, Amy 

Cc: MacKillop, Ken; Graham, Maja 

Subject: FW: From the Toronto Star 

Article from Keung 



Inmate slain at Don Jail 

Police tight-lipped as first murder of 2010 becomes city's 3rd suspicious prisoner death in two months 
THE TORONTO STAR (ONT) 

■ 

■ 

■ 

Section: GTA, Page: GT01 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Jim Wilkes, Toronto Star 

■ 
■ 

For the third time in two months, an inmate has died in suspicious circumstances at a Toronto jail. 

Kevon Philip, 24, died in hospital Saturday afternoon after corrections officers found him unconscious at the Toronto 
(Don) Jail. It was Toronto's first murder of 2010. 

Police are being tight-lipped about the case, saying only that homicide detectives are probing Philip's death. An 
autopsy was to be performed Monday. 

Philip's death comes less than two months after Jeffrey Munro, 32, was beaten to death in his cell at the jail. Three 
other inmates have been charged with first-degree murder in the November attack. 

The same week, Kevin Pereira, 32, survived a brutal beating when he was attacked by another prisoner at the same 
jail, at Broadview Ave. and Gerrard St. E. 

Last month, Roma refugee Jan Szamko died in the Toronto West Detention Centre while awaiting deportation. 

The Ontario coroner is investigating the death of Szamko, 31, on Dec. 8, two days after he was to be sent back to the 
Czech Republic. He had been arrested on an immigration warrant and had been detained at a Rexdale Blvd. immigration 
holding centre before being transferred to the Disco Rd. facility in Etobicoke. 

Munro's mother, Christine Munro, said Sunday from her home in Paris, Ont., that she was "sickened" by the news of 
the latest death at the Don Jail. 

"Somebody has to have some answers," she said. "The police have been so hush- hush about everything. It's like 
they're trying to sweep everything under the rug about what happened to Jeff. 



"And now another one. My heart just aches for this family." 



Munro said she still hasn't received a satisfactory explanation about why her son died and has learned nothing about 
the case other than that a Crown counsel has been appointed and that a pre-trial hearing is to be held in coming 
months. 

Munro has said her son moved to Toronto to pursue a career in dancing and had worked as an entertainer on cruise 
ships in the Caribbean. She said he also struggled with drug use and mental-health issues as he bounced around 
downtown homeless shelters. 

Her son was reportedly slain in an attack over a stolen bag of potato chips in an area of the jail unseen by surveillance 
cameras. 

Police have not disclosed what type of wounds Philip suffered Saturday or whether the manner by which he received 
his injuries was captured on video. 

But Eduardo Almeida of the Ontario Public Service Employees Union said surveillance cameras aren't the answer to 
preventing inmate attacks or deaths. He said adding more staff is key. 

"If you have a high count of inmates and a low count of officers, that's when things like this occur," said Almeida, chair 
of the union's Ministry Employment Relations Committee, which represents 6,500 corrections workers. 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



He said there are already cameras in many jails and prisons across the province, but added: "We're always looking to 
increase staff presence." 



Det. Sgt. Peter Code of the homicide squad told the Toronto Star that Philip was among about three dozen inmates 
housed in what he described as a "full range" at the jail, including some inmates serving short sentences and others 



awaiting trial. 



He said he had spoken with Philip's family but had learned little of his past. He and other detectives 
Sunday interviewing inmates at the jail. 



spent most of 



The Don Jail is to be replaced in 2012 by a new prisoner facility to be called the Toronto South Detention Centre. 



Stuart McGetrick of the Ministry of Community Safety and Correctional Services said it wouldn't comment on Philip's 
death as it awaits the result of the police probe. 



McGetrick said a coroner's inquest is automatically called if an inmate dies from other than natural causes in a 
provincial institution. 



© 2010 Torstar Corporation 

* Media contents in NewsDesk are copyright protected. 

* Le contenu mediatique d'lnfoMedia est protege par les droits d'auteur. 
Sent From My Mobile Device 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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MacKillop, Ken 



From: 

Sent: 
To: 



Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 02:47 PM 

Tomlinson, Jamie: PS / SP; tom.oneill@rcmp-grc.gcca; Hickey, David: CIC / CIC; Mojsej, 
Charles: DFAIT/ MA EG; 'Williams, Christopher'; Thibouthot, Akim: PCO / BCP 
Stokes, Mark; Jarrette, Amy; Weber, Caroline; Swift, Andrew: PS / SP; Giolti, Patrizia 
FYI - Vancouver Immigration Holding Centre incident 



Good afternoon, 



FYI we had an incident earlier today at the BC IHC (at Vancouver Airport) whereby a Mexican national apparently 
attempted suicide. The client was taken to the hospital in critical condition 

The Richmond RCMP Major Crimes Unit has taken the lead on the investigation. 

■ 

The individual was transferred to the BCIHC on Thursday night from the Women's correctional facility in order to affect 



her removal 



The BIHC is operated by Genesis security firm under contract by CBSA. 



The Mexican consulate was informed and I understand that my operations and case management folks have reached 
into PS, RCMP and CIC as well. 



CBSA is preparing responsive lines on this in concert with the region that will be circulated this afternoon. 



Thank you 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

613-946-4875| facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada Gouvernement du Canada 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKilio 




From: 
Sent: 
To: 
Cc: 

Subject: 



Good afternoon, 



MacKillop, Ken 

December 20, 2013 04:09 PM 

Bolduc, Martin; Weber, Caroline; Vinette, Denis R.; Xavier, Caroline; Kramer, Susan 
Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
FW: Udpate on draft holding lines for BCIHC incident 



As discussed, we are proposing that our lines simply acknowledge that an incident has occurred and that an 
investigation, led by Richmond RCMP is underway. 




are also drafting an RDG external statement for use should it be required. This will follow if necessary. 



ft lines are with region now and will be sent to you upon receipt. Note that there has not been any media coverage 



as of yet. 



Thanks 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

613-946-4875| facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada I Gouvernement du Canada 



> 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKillop, Ken 

From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Giolti, Patrizia 

December 20, 2013 05:06 PM 

MacKillop, Ken; Stokes, Mark; Jarrette, Amy 

Graham, Maja; Le Breton, Gilles 

Turn of events Statement 

PacState xl.doc 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKillop, Ken 




From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

December 20, 2013 07:31 PM 

Jarrette, Amy; Stokes, Mark 

Re: Draft holding lines for BCIHC incident 



Do we need a call with Bernee? 



Sent from my BiackBerry handheld. 
Envoye a partir de mon BiackBerry. 



From: Jarrette, Amy 

Sent: Friday, December 20, 2013 07:14 PM 

To: MacKillop, Ken; Stokes, Mark 

Subject: Fw: Draft holding lines for BCIHC incident 




i » status update on holding lines - still in regional approvals. 
Amy Jarrette 



Sent from my BiackBerry handheld. 
Envoye a partir de mon BiackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:12 PM 

To: Jarrette, Amy 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 




-II ^ is critical for us to review the situation in its entirety so that our recommended strategy (approach, timing, tone, 
considerations) and lines are grounded in sound analysis and advice. 



We found this prevents a lot of back and forth. 



Its with Director EID now. 



Thanks 






nvoye a partir de mon BiackBerry. 



From: Jarrette, Amy 

Sent: Friday, December 20, 2013 07:07 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 
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DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



Thanks, Bernee. Our priority is the holding lines; we won't be moving comms approach at this point. 
Amy Jarrette 





Envoy 



* \ 



BlackBerry handheld, 
rtir de mon BlackBerry. 



Wfttti*V*ftttt*t*J 



*j *-*v.- v v wwv; V WJ ■ V IW VI IWi - - ***** ***** vvvv W 1 



* v.-/ wiWMWTWf ***** -j v** www wmww mwm w w* w* wm jot vww ■ ■ ■ *vawav#.v • vj • 1m7 - 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:05 PM 

To: Jarrette, Amy 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 



Comms approach moving through regional approvals now. 







handheld. 

Envoye a partir de mon BlackBerry. 



From: Jarrette, Amy 



Sent: Friday, December 20, 2013 06:49 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 



Understood; however, PO is expecting some high level holding lines (recognizing they may need to be 



adjusted as 



circumstances wa 



rrant). Regardless of the eventuality, we are limited in what we can say.. .in the case of bad news for 



the patient, we are not the lead. 

Thanks, 
Amy 

Amy jarrette 



Sent from my BlackBerry handheld. 

a partir de mon BlackBerry, 




•»raro»K^e ^ ;>v**^rat -tttt* -f ^W:W^v^ w^y^ew « WW*"* K KfNiqwCfrt* 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 06:28 PM 
To: Jarrette, Amy 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 



Things are changing for patient, not for the better. More soon. 



Sent from my BlackBerry handheld, 
Envoye a partir de mon BlackBerry, 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 06:14 PM Eastern Standard Time 
To: Jarrette, Amy 

Cc: Giolti, Patrizia; Graham, Maja; PAC, CBSA-Communications 
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Subject: Re: Draft holding lines for BCIHC incident 



I will know more at 330 call with team. Should be soon 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



wmvmuww* >- ? ^ f ""^^"""""""^^ 



From: Jarrette, Amy 

Sent: Friday, December 20, 2013 06:07 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 



i Bernee, please advise as to status of approval of holding lines. Thanks. 

Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



krftVMU UKUII9I9 *9»f99to rt *f9fffk*f y *\**tfW y S* y *f y * y *ttrtV^^^^ 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 05:25 PM 
To: Giolti, Patrizia; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja; Bourque, Jennifer; Wudel, 
Stefan ie 

Subject: Re: Draft holding lines for BCIHC incident 



Hi, : 

i think it was. Also mentioned that a statement was prepared for the Atlantic situation but was never used? Is that 
available svp? 



see an updated boc report was sent 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BCIHC incident 



Pac colleagues - here are the draft HL - please advise and secure regional approval. We will then secure VPs approv 
here and then MO. Tks! 



KEY MESSAGES 

• We can inform v 



■term 



The CBSA is not releasing any further information at this time. 
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Only if pressed, 

Is an investigation underway? 

■ 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKHIo 




From: 

Sent: 
To: 

Subject: 



MacKillop, Ken 

December 20, 2013 08:43 PM 

Giolti, Patrizia; Jarrette, Amy; Stokes, Mark 

Re: Draft comms approach with most recent revisions 



I am logging into my computer now. ...stand by pis. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 08:39 PM 
To: Jarrette, Amy; Stokes, Mark 
Cc: MacKillop, Ken 

Subject: Fw: Draft comms approach with most recent revisions 



Would very much want to discuss this further 
Thanks for listening... P 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 08:24 PM 

To: MacKillop, Ken; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Cc: PAC, CBSA-Communications 

Subject: Fw: Draft comms approach with most recent revisions. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



W v^^«^^,™^^ w w.".vA ^ w^^mw wmr mown* -* 



From: Boldt, Perry 

Sent: Friday, December 20, 2013 08:23 PM Eastern Standard Time 
To: Bourque, Jennifer; Bolton, Bernee 
Cc: Sidhu, Sonia; St John, Faith 

Subject: FW: Draft comms approach with most recent revisions. 



■ 

Jennifer and Bernee - further to our our discussions, I have revised as per below. The plan is good to go from Roslyn. 
Thanks for all your work today. 
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Perry Boidt 

ral's Office | Bureau du directeur general regional 
Canada Border Services Agency | Agence des services frontaliers du Canada 
333 Dunsmuir | Vancouver 

fc.gc.ca 






elephone 604-666-3305 . 
obile I Portable 

Government of Canada I Gouvernement du Canada 




Communications Approach 



Detainee in critical condition 
December 20, 2013 



Issue 



A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removed 



. The subject was in the care of contracted 



security guards in the detention facility when she was found. As of this (Friday Dec 20) afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 
time. CBSA communications continues to monitor media and will provide updates as necessary. 



Background 



i • 



however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 



fare. 



Additional details may be obtained from the issue fact sheet. 



Communications Approach 



First Wave: Reactive media 



ry) 



It is recommended that CBSA's approach be reactive in nature at this time, therefore, should this event be 
made known to the public and result in media/social media coverage, CBSA Pacific Region will provide 
approved media lines. These will confirm a situation has taken place and acknowledge the event 
occurred at a CBSA detention centre. 



siiili'iiiliipiiiii 
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^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 

Strategic Considerations 

■ ■ ******* ***** * » » » ■ *> *> m m^ m M "m m ^mm M mmmmm 4W*P ********* ****** »» * * » k **«/■ * ** * *" * » * * * * *h* * ** * **■«■•* 
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IIIlM There is a 

possibility that this message, while internal, could be further distributed, therefore leading to 
questions from the general public. The reactive media lines are meant to address this potential issue. 

• The CBSA is working with the following partners on this file: 

■ 

- RCMP Richmond (contact: Cpl Stephanie Ashton I 

o Communications has been in touch with RCMP Media relations (they will refer any calls on 
this matter to CBSA communications) 

- Genesis Security (contact: Ashley Meehan - VP of Operations) 

o Yvette Monique Gray has been in touch with Genesis; (they too will refer any media calls 
on this matter to CBSA at this time.) 

- Vancouver International Airport Authority - Ops and Media Relations (CBSA operations has been 
in touch with VIAA operations. Communications Media Contact is Robin MacVicar) 

■ 

• As this event occurred at our detention centre where CBSA employs the services of contracted 
security agents, such as those responsible for those in the CBSA detention facility at the Vancouver 
International Airport, it will be important for the public to understand that such employment is done 
under very strict guidelines and the protocol is adhered to at all times. This kind of messaging will 
need to be developed with Genesis. 



Media lines: 
Reactive Media Lines 



HOLDING LINES (DRAFT) 

* 

* 

■ 

I 

We can confirm that on December 20, first responders were called to the British Columbia 
Immigration Holding Centre (BCIHC). 

4 
I 

If pressed on details of the incident; 

• Early Friday morning, one of the Centre's short-term detainees was found to be in medical distress. 

• CBSA officers provided medical aid while awaiting Emergency Services. 

• The person was transported to the hospital and is receiving the appropriate care. 

• The CBSA is not releasing any further information at this time. 
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If pressed on an investigation 

• Whenever a situation of this type takes place, the CBSA immediately initiates an internal investigation 
into the circumstances surrounding the incident 

If pressed on details of the person: 

The Privacy Act provides very strict parameters concerning what the CBSA may and may not say about a 
particular case and/or person. While each case is assessed on its unique merits, we are bound by this 
legislation, and can only share what is in the public domain. 
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From: MacKillop, Ken 

Sent: December 20, 2013 09:10 PM 

To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Subject: RE: Draft comms approach with most recent revisions. 



Perry, Bernee, 

Can you please provide some clarity. The discussion with VP and PO today indicated that RCMP are 
investigating and should the condition deteriorate, they would lead on any statement/activities. The 
Comms approach as drafted cites CBSA as leading the comms and the investigation. What has changed? 

I have highlighted some areas that require clarification please. I have also flagged that any statement 
would have to be put through approvals - do you have a draft of a statement? Can you also share the 
internal message that was sent out pis? 



Thanks 



Communications Approach 



Detainee in critical condition 
December 20, 2013 



issue 

A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 
deported person and was scheduled to be removed • The subject was in the care of contracted 

security guards in the detention facility when she was found. As of this (Friday Dec 20) afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 



will 



Background f NOT FOR RELEASE) 



however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 



fare. 



Additional details may be obtained from the issue fact sheet. 



Communications Approach 



First Wave: Reactive media 

Second wave: Proactive statement (if necessary) from the RDG's office 

It is recommended that CBSA's approach be reactive in nature at this time, therefore, should this event be 
made known to the public and result in media/social media coverage, CBSA Pacific Region will provide 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKillop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



Bolton, Bernee 

December 20, 2013 09:38 PM 
MacKillop, Ken; Boldt, Perry 

PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Re: Draft comms approach with most recent revisions. 



Dear colleagues: 

The purpose of this short note is to advise you that there was serious incident that took place early this morning at the 
Enforcement and Intelligence Division-led BC Immigration Holding Centre, located at the Vancouver International 
Airport. One of our detained clients was discovered in medical distress. Officers were called and the client was 
transferred to a local hospital to receive medical care. 

In any situation like this, our immediate concern is for the persons directly involved in the incident. Given the 
seriousness of the situation, our thoughts also turn to the client's family, who have been informed. As of this time, we 
continue to work with the Consulate to ensure that we are providing the appropriate level of support to the person 
concerned and their family. 

I would like to express my appreciation to the officers in the BC Holding Centre, to our VIA operational staff who were 
involved, and to our colleagues in the Region's Enforcement and Intelligence Division and Corporate and Program 
Services Division who have helped us in responding professionally and effectively to this situation. Whether we realize it 
or not, we are all affected when a serious event occurs in our workplace. 

Please know that our colleagues with the Critical Incident Stress Management Program and the Employee Assistance 
Program ("EAP") have been contacted and will be on-site today to provide support. If needed, I encourage you to reach 
out to them, today or in the days to come, for support. Remember that you can call Shepell FGI (external provider) any 
time, at 1-800-268-5211 or 1-866-833-7690. A CBSA councillor or peer referral agent is also available. Please visit the 
EAP page on Atlas for a complete regional contact list. 

We will continue to monitor this situation over the coming hours. If you have any questions or concerns, please do not 
hesitate to contact your manager. 



Roslyn H. MacVicar 





my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



* ' "* lB * W ' <^ ........ p 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 09:09 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 



nwnw^A\vxw//^^,„ v ..,. vv ,. / .. AViV :,.^ 



Perry, Bernee, 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 




From: MacKillop, Ken 

Sent: December 20, 2013 09:47 PM 

To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Subject: RE: Draft comms approach with most recent revisions. 



■ 

If RCMP is investigating - then RCMP Comms needs to be prepared to offer a response on the investigation. 



I agree that we "own" the issue as it is in our facility, but we clearly need to identify RCMP as lead on the investigation 

calls to them on that aspect. We can signal that "we, and the contracted security firm are cooperating with 
the investigating team." 




Can you confirm whether our officers were involved in the initial response or was it Genesis employees? 



Good internal message - thanks for sharing. 



Ken 



PfftW* 



From: Bolton, Bernee 

Sent: December 20, 2013 9:35 PM 
To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 



recent 



Evening, 



RCMP Comms informed us that they have no role at this time and all media inquiries would be referred to Pacific. Kim 
was quite specific in the ROC that re: ops CBSA was the lead (at this time). 




sr, RC Comms told me that should condition deteriorate they would refer media to BC Coroner. 
Draft statement still in regional approvals. 



Will send internal in a second. 



b 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 
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Sent: Friday, December 20, 2013 09:09 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolt 
Subject: RE: Draft comms approach with most recent revisions. 



Perry, Bernee, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKillop, Ken 




From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

December 20, 2013 10:14 PM 

■ 

Scoville, Kim 

FW: Draft comms approach with most recent revisions. 



Hi Kim, I had a few qs regarding the investigation lead and the attending officers. Can you clarify pis as the comms 
approach as drafted differs from the info I got on the afternoon call. 



Thanks 



Ken 
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From: Bolton, Bernee 

Sent: December 20, 2013 9:58 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 



Ken, 

This was approved by RDGO so the details are confirmed re: lead (••• understand RCMP not investigating as client is alive 
and in our custody). I recommend you discuss with Kim as I am unable to provide further ops. Info other than what we 
have confirmed in this document. 



Bb 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



I* ******** V ***** 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 09:46 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 



f RCMP is investigating - then RCMP Comms needs to be prepared to offer a response on the investigation. 



I agree that we "own" the issue as it is in our facility, but we clearly need to identify RCMP as lead on the investigation 
and direct calls to them on that aspect. We can signal that "we, and the contracted security firm are cooperating with 
the investigating team," 



Can you confirm whether our officers were involved in the initial response or was it Genesis employees? 





internal message - thanks for sharing. 



Ken 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKiilop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKiilop, Ken 
December 20, 2013 10:23 PM 
Bolton, Bernee; Boldt, Perry 
PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
RE: Draft comms approach with most recent revisions. 



Bernee, I have confirmed with Kim. 



RCMP is lead on the investigation. The coroner has no role at this stage. 



the comms plan accordingly and ensure RCMP Comms is in the loop regarding their lead on the 



investigation. 






our initial response acknowledging the incident, the communications on what happened, cause, 
investigation etc is the RCMP lead. 



Thank you 



Ken 



From: Bolton, Bernee 

Sent: December 20, 2013 9:58 PM 

To: MacKiilop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 



Ken, 

This was approved by RDGO so the details are confirmed re: lead (- understand RCMP not investigating as client is alive 
and in our custody). I recommend you discuss with Kim as I am unable to provide further ops. Info other than what we 
have confirmed in this document. 



Bb 



ent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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From: MacKiilop, Ken 

Sent: Friday, December 20, 2013 09:46 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 




ng - then RCMP Comms needs to he prepared to offer a response on the investigation. 



the invest 



ft 



r facility, but we clearly need to i 





ad on the 



nd direct calls to them on that aspect. We can signal that "we, and the contracted security firm are cooperating with 



earn. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKillo 




From: 

Sent: 
To: 

Subject: 



MacKillop, Ken 

December 20, 2013 10:49 PM 

Bolton, Bernee; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
Re: Draft comms approach with most recent revisions. 



Mope - it's Coroner lead should death occur. But RCMP very much lead on investigation now. 



Tks 






Sent 

Envoye a partir de mon BlackBerry. 



■ ■/ V ■ ***** ' * ** *"* * ****** * * ****** ***** * * *************** ***** v \\\* \\*** V V V V V V V \* * \ \** *■ * * * * 

From: Bolton, Bernee 
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Sent: Friday, December 20, 2013 10:44 PM 

To: MacKillop, Ken; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Subject: Fw: Draft comms approach with most recent revisions. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:42 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Re: Draft comms approach with most recent revisions. 




erstanding was that we are leading on comms until there's a fatality. 
RCMP investigation separate matter. 



Perry Boldt 



rial Director General's Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 
Office: 604-666-3305 

Mobile: 

perry.boldt@cbsa-asfc.gc.ca 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



******************** 
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From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:41 PM 

To: Boldt, Perry 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Subject: Re: Draft comms approach with most recent revisions. 



Nor to Faith! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Boldt, Perry 



Sent: Friday, December 20, 2013 10:40 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Fw: Draft comms approach with most recent revisions. 



Not how this was explained to me. Ugh. 




Boldt 



rector General's Office 



Canada Border Services Agency 
Government of Canada 
Office: 604-666-3305 
Mobile: 

perry.boldt@cbsa-asfc.gc.ca 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 07:22 PM 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 



Bernee, I have confirmed with Kim. 



RCMP is lead on the investigation. The coroner has no role at this stage. 



Please amend the comms plan accordingly and ensure RCMP Comms is in the loop regarding their lead on the 

investigation. 



Apart from our initial response acknowledging the incident, the communications on what happened, cause, 
investigation etc is the RCMP lead. 



Thank you 



Ken 



From: Bolton, Bernee 

Sent: December 20, 2013 9:58 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKillo 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 10:52 PM 

Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
Graham, Maja 
RE: Draft state 



I'm fine with this one. 



Tks 



AAA *: ^ V^y .V av / ; / ^ .■ .; .v a > . 



From: Stokes, Mark 

Sent: December 20, 2013 4:41 PM 

To: jarrette, Amy; Giolti, Patrizia; MacKillop, Ken 

Cc: Graham, Maja 

Subject: RE: Draft state 



Agreed..., looks fine to me. Well need another one in reserve for the potential situation that could unfold in the next 
day or so. 



///{///(♦IV A" A V*\ v yy* U V//////////// / >/#{#*V*\\\t^\}}"^\\ v 



From: Jarrette, Amy 

Sent: December 20, 2013 4:38 PM 

To: Giolti, Patrizia; Stokes, Mark; MacKillop, Ken 

Cc: Graham, Maja 

Subject: RE: Draft state 



Thanks Pat. Looks good. Suggested minor tweaks. 



Vancouver, British Columbia, December X, 2013 -Today, Rosalyn MacVicar, Regional Director General of the Canada 
Border Services Agency (CBSA) in Pacific Region, made the following statement following an incident at the British 
Columbia Immigration Holding Centre (CBBCIHC). 



"I can tell you that on December 20, 2013, a detainee at our short-term detention centre was found in medical 
distress by BCIHC staff. First responders, including ambulatory services, were immediately dispatched and the 
detainee was transported to the local hospital. 



At this time, the CBSA is ncp!ip< 




additional information 



The Richmond RCMP is looking into this matter with the full support of the CBSA. 
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From: Giolti, Patrizia 

Sent: December 20, 2013 4:34 PM 

To: Stokes, Mark; Jarrette, Amy; MacKillop, Ken 
Cc: Graham, Maja 
Subject: Draft state 
Importance: High 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKillop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 11:09 PM 
Scoville, Kim; MacVicar, Roslyn 

■ 

Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
RE: Amended communications plan for your concurrence 



Good point - I am ok with stating 



"Officers from Genesis Security responded" . Does this work? 



From: Scoville, Kim 

Sent: December 20, 2013 11:07 PM 

To: MacKillop, Ken; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 



I am not sure if we want to classify Genesis Security as first responders.... 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 08:03 PM 
To: MacVicar, Roslyn 

Cc: Scoville, Kim; Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Amended communications plan for your concurrence 

Hi Roslyn, 



In liaising with your team this evening, I have amended the communications approach and wanted to run it by you 
before sending it up here at NHQ. Changes are highlighted. Pis signal your concurrence. 



Thanks 



Communications Approach 



Detainee in critical condition 
December 20, 2013 



Issue 

A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 
deported person and was scheduled to be removed " " w The subject was in the care of contracted 
security guards in the detention facility when she was found. As of this (Friday Dec 20) afternoon, she 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 




From: MacKillop, Ken 

Sent: December 20, 2013 11:19 PM 

To: Scoville, Kim 

Cc: MacVicar, Roslyn 

Subject: RE: Amended communications plan for your concurrence 



Thanks Kim. 



Nice work today - The Pres and EVP were very comfortable knowing you guys were all over this. That was certainly a 
vote of confidence I thought. 



ve a good night. 



Ken 
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From: Scoville, Kim 

Sent: December 20, 2013 11:14 PM 

To: MacKillop, Ken 

Cc: MacVicar, Roslyn 

Subject: Re: Amended communications plan for your concurrence 



Ken.....Roz is just out at an event.. ..and will likely take a look when she is home around 2130hrs. 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 08:09 PM 
To: Scoville, Kim; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: RE: Amended communications plan for your concurrence 



Good point - 1 am ok with stating 



Officers from Genesis Security responded" . Does this work? 
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From: Scoville, Kim 

Sent: December 20, 2013 11:07 PM 

To: MacKillop, Ken; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 



i am not sure if we want to classify Genesis Security as first responders.... 



Kim 
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From: MacKillop, Ken 

Sent: December 20, 2013 11:31 PM 

To: MacVicar, Roslyn; Scoville, Kim 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 

Subject: Re: Amended communications plan for your concurrence 



Thanks. 




Sent from my BlackBe 
Envoye a partir de mon BlackBerry. 
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From: MacVicar, Roslyn 
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Sent: Friday, December 20, 2013 11:27 PM 
To: Scoville, Kim; MacKillop, Ken 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 




n: I am approving this revision and clarifications as you deem fit. 
Thanks to all for your support. We will keep you posted on any developments this weekend 



Roz 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



***** *** }: V{'t*J'{*i*f?*I***I*i** , *i*i*f ** 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:12 PM Eastern Standard Time 
To: MacKillop, Ken; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 



Genesis Security personnel provided first aid until the arrival of BC Ambulance Paramedics???? 



will leave it with you guys 



We appreciate your support. It has been a long day for everyone. 





my BlackBerry handheld, 
partir de mon BlackBerry. 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 08:09 PM 
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DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



MacKillop, Ken 



From: 
Sent: 
To: 
Cc: 

Subject- 



Importance: 



MacKillop, Ken 

December 21, 2013 07:19 AM 

■ 

Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Weber, Caroline 

■ 

Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 
FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 



High 



Please find below the DG Comms/RDG - approved communications approach for your review/approval. 



Once approved by VPs, media relations will move it to PO and then to MO/PS/PCO. 



A draft statement has been prepared, but will only be circulated for review and approvals if/when 



needed. 



Thank you 



Communications Approach 



Detainee in critical condition 
December 20, 2013 



Issue 



A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removed 



The subject was in the care of contracted 



security guards in the detention facility when she was found. As of this [Friday Dec 20) afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 
time. CBSA communications continues to monitor media and will provide updates as necessary. 



Background (NOT FOR REL 




however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 
fare. 



Additional details may be obtained from the issue fact sheet 



Communications Approach 



First Wave: Reactive media 
Second wave: Proactive statement (if necessary) from the RDG's office upon NHQ approval 



It is recommended that CBSA's approach be reactive in nature at this time, therefore, should this event be 
made known to the public and result in media/social media coverage, CBSA Pacific Region will provide 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKillop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



Bolduc, Martin 

■ 

December 21, 2013 07:42 AM 

MacKillop, Ken; Vinette, Denis R.; Xavier, Caroline; Weber, Caroline : 

Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 

Re: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 





art in 




ckBerrv handheld. 



nvoye a partir de mon BlackBerry. 



De : MacKillop, Ken 

Envoye : Saturday, December 21, 2013 07:19 AM 
A : Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Weber, Caroline 
Cc ; Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 
Objet : FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 

Please find below the DG Comms/RDG - approved communications approach for your review/approval 
Once approved by VPs, media relations will move it to PO and then to MO /PS /PCO. 



A draft statement has been prepared, but will only be circulated for review and approvals if/when 



needed. 



Thank you 



Communications Approach 



Detainee in critical condition 
December 20, 2013 



Issue 



A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removed 



The subject was in the care of contracted 



security guards in the detention facility when she was found. As of this (Friday Dec 20) afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 
time. CBSA communications continues to monitor media and will provide updates as necessary. 

■ 

Background 




however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 
fare. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKillop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 21, 2013 10:08 AM 
Khouryati, Joanne; Jarvis, Tracy 

Weber, Caroline; Jarrette, Amy; CBSA-ASFC-Media Relations 

Fw: FOR APPROVAL: DG Comms/RDG approved - Comms approach 



Pac incident 




■ 

re is the VP approved approach and lines. Pis let me know if PO is fine with them and I'll move them to 




Tks 



Sent from my BiackBerry handheld. 
Envoye a partir de mon BiackBerry. 



♦ ♦* v *♦* ♦ 



From: Bolduc, Martin 

Sent: Saturday, December 21, 2013 07:42 AM 

To: MacKillop, Ken; Vinette, Denis R.; Xavier, Caroline; Weber, Caroline 

Cc: Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 

Subject: Re: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 



Ok 

Martin 



Sent from my BiackBerry handheld. 
Envoye a partir de mon BiackBerry. 



A' ■*■ h . 



De : MacKillop, Ken 

Envoye : Saturday, December 21, 2013 07:19 AM 

A : Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Weber, Caroline 

Cc : Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 

Objet : FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 



♦ * 

Please find below the DG Comms/RDG - approved communications approach for your review/approval. 



Once approved by VPs, media relations will move it to PO and then to MO/PS/PCO. 



■ 

A draft statement has been prepared, but will only be circulated for review and approvals if/when 
needed. 



Thank you 



Communications Approach 



Detainee in critical condition 
December 20,2013 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKillop, Ken 



From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 21, 2013 12:11 PM 
Khouryati, Joanne; Jarvis, Tracy 

Weber, Caroline; Jarrette, Amy; CBSA-ASFC-Media Relations; Bolduc, Martin 

Re: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 



Thanks. 



As indicated, these are responsive only and PCO has not given any indication that they wish a more proactive approach. 



Martin, have you any feedback 1 



Thanks 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



t \ Y* ft V* YM nr* >t •* n V* Wt* >» 1 << w 



wa wwiv/;^wvA iu ■: *sv >■: .;.f t<*V'\ : i >* «««« w 



From: Khouryati, Joanne 

Sent: Saturday, December 21, 2013 11:27 AM 
To: MacKillop, Ken; Jarvis, Tracy 

Cc: Weber, Caroline; Jarrette, Amy; CBSA-ASFC-Media Relations 

Subject: Re: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 



Pre s has approved, and would like to know status of consultations with 



Thanks 



PCO. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



****** nit 



kv.VA \\\\\\\\ \ \ \ w * 



.\\\***\*V.v,*„, 



From: MacKillop, Ken 

Sent: Saturday, December 21, 2013 10:07 AM Eastern Standard Time 
To: Khouryati, Joanne; Jarvis, Tracy 

Cc: Weber, Caroline; Jarrette, Amy; CBSA-ASFC-Media Relations 

Subject: Fw: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 




PS/MO, 



re is the VP approved approach and lines. Pis let me know if PO is fine with them and I'll move them to 



Sent from my BlackBerry handheld. 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 




From: MacKillop, Ken 

Sent: December 21, 2013 12:56 PM 

To: Graham, Maja 

Cc: CBSA-ASFC-Media Relations; Jarrette, Amy 

Subject: Media Lines on Pac incident 

Importance: High 



Maja, 



Please move these to PS/MO immediately 



Thanks 



Issue 



A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removed 



The subject was in the care of contracted 



security guards in the detention facility when she was found. As of this (Friday Dec 20] afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 
time. CBSA communications continues to monitor media and will provide updates as necessary. 



Background f NOT FOR RELEASE) 



however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 
fare. 

Additional details may be obtained from the issue fact sheet. 

Communications Approach 

First Wave: Reactive media 

Second wave: Proactive statement (if necessary) from the RDG's office upon NHQ approval. 

It is recommended that CBSA's approach be reactive in nature at this time, therefore, should this event be 
made known to the public and result in media/social media coverage, CBSA Pacific Region will provide 
approved media lines. These will confirm a situation has taken place and acknowledge the event 
occurred at a CBSA detention centre. 

Should media and/or stakeholder interest in the case grow, a CBSA written statement may be issued. 



As such, the CBSA Pacific Region would like to be able to respond quickly and with 
sensitivity should the subject's situation continue to deteriorate. The statement would be issued via the 
Pacific Region RDG to confirm and address what has taken place (similar to lines, confirming incident), 
while respecting privacy considerations. 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



MacKillop, Ken 




From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

December 21, 2013 12:58 PM 

Tomlinson, Jamie: PS / SP 

FW: Media Lines on Pac incident 



Importance: 



High 



Jamie, pis see below, i thought these were moving earlier. Apologies. 



i 1 itt^i^z&* a^**:* ****** a ****** ******}***** 



From: MacKillop, Ken 

Sent: December 21, 2013 12:56 PM 

To: Graham, Maja 

Cc: CBSA-ASFC-Media Relations; Jarrette, Amy 
Subject: Media Lines on Pac incident 
Importance: High 



Maja, 



Please move these to PS/MO immediately 



Thanks 



Issue 

A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removed 



The subject was in the care of contracted 



security guards in the detention facility when she was found. As of this (Friday Dec 20) afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 
time. CBSA communications continues to monitor media and will provide updates as necessary. 



Back 




however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 
fare. 

Additional details may be obtained from the issue fact sheet 

Communications Approach 

■ 
■ 
■ 

First Wave: Reactive media 

Second wave: Proactive statement (if necessary) from the RDG's office upon NHQ approval. 

It is recommended that CBSA's approach be reactive in nature at this time, therefore, should this event be 
made known to the public and result in media/social media coverage, CBSA Pacific Region will provide 
approved media lines. These will confirm a situation has taken place and acknowledge the event 
occurred at a CBSA detention centre. 
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DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



MacKillop, Ken 




From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

December 21, 2013 01:00 PM 

Graham, Maja; Stokes, Mark 

RE: FYI - Vancouver Immigration Holding Centre incident 



Pis send the version that I just sent to you. Tks. 



WWW 



From: Graham, Maja 

Sent: December 21, 2013 12:58 PM 

To: Stokes, Mark; MacKillop, Ken 

Subject: Re: FYI - Vancouver Immigration Holding Centre incident 



Hi. The media lines and comms approach have been PO approved. Shall I send them to MO for approval now? 



Maja 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry. 



w % w v *W \r k aha 'Wi *tw win* v <f« wi/ w**:^*'**^:*^^* jft^ ^ ^ ^ ^ ?^ ^ * mutual* w i*w m *. **: * r. 
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From: Stokes, Mark 

Sent: Saturday, December 21, 2013 12:54 PM 
To: Graham, Maja 

Subject: Fw: FYI - Vancouver Immigration Holding Centre incident 



Maja - are the ml now approved? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



■v ' ■ : 



From: Tomlinson, Jamie r mailto:Jamie.Tomlinson@ps-sp.qc.ca ] 
Sent: Saturday, December 21, 2013 12:35 PM 
To: MacKillop, Ken 



ark; Jarrette, Amy; Weber, Caroline; Swift, A 
FYI - Vancouver Immigration Holding Centre 




you please provide an update on media lines. 



Our Deputy Minister was engaged by your President. 



From: MacKillop, Ken r mailto:Ken,MacKillop(o)cbsa-asfc.ac,ca ] 
Sent: Friday, December 20, 2013 02:47 PM 



To: Tomlinson, Jamie; tom.oneill(g)rcmp-qrc.qc,ca < tom.oneill@rcmp-qrc,ac.ca >; Hickey, David: CIC / CIC 

<david.hickey@cic.gc.ca>; Mojsej, Charles: DFAIT/ MAECI < charles.moise1@internattonaLgc.ca >; Williams, Christpher; 
Thibouthot Akim: PCO / BCP <athibouthot(a>Dco-hcn 



Cc: Stokes, Mark; Jarrette, Amy < AmvJarrette@cbsa-asfc.Qc.ca >: Weber, Caroline < Caroline.Weber(a)cbsa-asfc.ac.ca >: 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: MacKillop, Ken 

Sent: December 21, 2013 03:20 PM 

To: Graham, Maja; Stokes, Mark 

Subject: Re: FYI - Vancouver Immigration Holding Centre incident 



Thanks Maja, I've given it to PCO already. 



Tks 





lackBerry handheld, 
nvoye a partir de mon BlackBerry. 



1 1 1 *' 1 V V 1 V 1 W Wt V V ************* * V ******* ****** ****** **** **** * *** ****** ***** ****** ********* * ******** ******************** ****************************** ****** *** * * *** * ** ****** ******** v* * * v *, 

From: Graham, Maja 



. ■ ■^"^^™i .*-:Aw::::;.:ri>-;j;V:i;;H«i:wwi^i:* 



w *■ ■ * ■«« '« v# * * ****•. ^ V * ' 



.svrf/*«-*v** ****v*"" inwiiV *v**v* w** ** w v ** \ww<v**^v«^ 



*t*,**f**t*t,**y*t? *? •*** *»VA*A*** # ****** *• *** *** **t*i****\*V * **V* 



Sent: Saturday, December 21, 2013 03:13 PM 
To: MacKillop, Ken; Stokes, Mark 

Subject: Re: FYI - Vancouver Immigration Holding Centre incident 



Hello Ken. MO has approved. Shall I send to Christopher at PCO? Thank you, Maja 



h v*vV#ta M444¥*t> 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Saturday, December 21, 2013 12:59 PM 
To: Graham, Maja; Stokes, Mark 

Subject: RE: FYI - Vancouver Immigration Holding Centre incident 



Pis send the version that I just sent to you. Tks. 



** i4*h***»whc<*im4^ : i**:**'*:*****^ 



From: Graham, Maja 

Sent: December 21, 2013 12:58 PM 
To: Stokes, Mark; MacKillop, Ken 
Subject: Re: FYI - Vancouver Immk 



Centre 



Hi. The media lines and comms approach have been PO approved. Shall I send them to MO for approval now? 



Maja 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Stokes, Mark 

Sent: Saturday, December 21, 2013 12:54 PM 
To: Graham, Maja 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



MacKillo 




From: 

Sent: 

To: 

Cc: 

Subject: 



MacKillop, Ken 

January 12, 2014 06:23 PM 

Jarrette, Amy; Weber, Caroline; Bolduc, Martin; Khouryati, Joanne 

Stokes, Mark; Giolti, Patrizia; Bolton, Bernee 

Re: Heads up: media call regarding BCIHC - Dec 20 



Hi Amy, have you received any responses on this one yet? 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 04:53 PM 

To: Weber, Caroline; Bolduc, Martin; Khouryati, Joanne 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee 

Subject: Heads up: media call regarding BCIHC - Dec 20 



Heads up that we have received a media call regarding the Dec 20 incident at BCIHC. Details are below. 



Deadline is 6pm PT. 



Background (NOT FOR RELEASE) 



came to CBSA attention after the Transit Police intercepted her without fare. 



however in December 2013, she 



The CBSA has been served 



with a BC Coroner's Order. Both the RCMP and BC Coroner's Office are investigating. 



Outlet: Newsll30 



Deadline: 6pm 



Question - " I have a tip about a woman from Mexico who committed suicide in your holding centre recently. I don't 
have the exact time line but I know it was recent". Can you confirm and what is your comment? 



Issue 



A foreign national was in immigration custody at the CBSA Detention Facility at the Vancouver International Airport 
pending removal. On December 20 the client harmed herself and was transported to a hospital. On December 28, the 
client passed away in the hospital. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



DRAFT LINES (Regionally approved, 



On December 20, 2013 first responders were called to the BC Immigration Holding Centre at the Vancouver 
International Airport and a short term detainee was sent to hospital. 



The next of kin were notified of the individual's medical condition. 



Sadly the individual passed away on December 28, 2013. 



The CBSA is cooperating with the Richmond RCMP and the BC Coroner's Office, and there is an ongoing investigation. 



As such, the CBSA is not releasing further information at this time. 
Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



MacKiliop, Ken 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKiliop, Ken 
January 12, 2014 06:34 PM 
Stokes, Mark; Weber, Caroline 
Tremblay-Weir, Guylaine 

Re: Heads up: media call regarding BCIHC - Dec 20 



Hi, thanks for looking after things this weekend. I think that the window for a news release has passed. 



Caroline, do you know if Tom is reachable to see the draft response? 



Thanks 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message 

From: Stokes, Mark 

Sent: Sunday, January 12, 2014 06:26 PM 
To: MacKiliop, Ken 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



I haven't seen anything, 
as well. 

I was offline for about an hour. 



3DG approved and are suggesting that we go with NR 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacKiliop, Ken 

Sent: Sunday, January 12, 2014 06:22 PM 

To: Jarrette, Amy; Weber, Caroline; Bolduc, Martin; Khouryati, Joanne 

Cc: Stokes, Mark; Giolti, Patrizia; Bolton, Bernee 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



Hi Amy, have you received any responses on this one yet? 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




MacKillop, Ken 



From: 

Sent: 
To: 

Subject: 



MacKillop, Ken 

January 12, 2014 06:41 PM 

Stokes, Mark 

Re: Heads up: media call regarding BCIHC - Dec 20 



Understood. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 06:36 PM 
To: MacKillop, Ken 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 
Notion of NR is to quell criticism from other media. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: MacKillop, Ken 

Sent: Sunday, January 12, 2014 06:33 PM 

To: Stokes, Mark; Weber, Caroline 

Cc: Tremblay-Weir, Guylaine 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 

Hi, thanks for looking after things this weekend. I think that the window for a news release has passed. 

Caroline, 

Thanks 

Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Stokes, Mark 

Sent: Sunday, January 12, 2014 06:26 PM 
To: MacKillop, Ken 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



MacKHIo 




From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

January 12, 2014 06:47 PM 

Jarrette, Amy 

Stokes, Mark; Giolti, Patrizia 

Re: Heads up: media call regarding BCIHC - Dec 20 



■ 

If reporter will hold off - this sounds reasonable. Will need to run approach by PO. Do we know what Coroner's protocol 
is yet vis-a-vis public comment? 



Thanks 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 06:42 PM 

To: MacKillop, Ken 

Cc: Stokes, Mark; Giolti, Patrizia 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



It was sent to Ryan and Julie initially (at 430), 
response from VPs or PO). 



(No 



Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message — 

From: MacKillop, Ken 

Sent: Sunday, January 12, 2014 06:22 PM 

To: Jarrette, Amy; Weber, Caroline; Bolduc, Martin; Khouryati, Joanne 

Cc: Stokes, Mark; Giolti, Patrizia; Bolton, Bernee 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



Hi Amy, have you received any responses on this one yet? 



Ken 



Sent from my BlackBerry handheld. 



Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: 

Sent: 

To: 



MacKillop, Ken 

January 12, 2014 08:23 PM 

Khouryati, Joanne; Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

■ 

Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 



Subject: 



Re: I 



Thanks. 



Thanks 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Khouryati, Joanne 

Sent: Sunday, January 12, 2014 08:17 PM 

To: Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 
Subject: Re: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry, 

Original Message — 

From: Bolduc, Martin 

Sent: Sunday, January 12, 2014 07:58 PM Eastern Standard Time 
To: Jarrette, Amy; Weber, Caroline; Khouryati, Joanne 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 
Subject: Re: 



Martin 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Message d'origine 
De : Jarrette, Amy 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 




MacKillop, Ken 



From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

January 12, 2014 09:26 PM 

Khouryati, Joanne 



Re 



Thanks 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Khouryati, Joanne 

Sent: Sunday, January 12, 2014 08:24 PM 

To: MacKillop, Ken 

Subject: Re: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— - Original Message — 
From: MacKillop, Ken 

Sent: Sunday, January 12, 2014 08:22 PM Eastern Standard Time 

To: Khouryati, Joanne; Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

Cc: Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 

Subject: Re: 



Thanks. 

Thanks 
Ken 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



1*1 




Border 
Services Agency 



Agence des services 
frontagers du Canada 






Vancouver, British Columbia, December X, 2013 - Today, Rosalyn Mac Vicar, Regional 
Director General of the Canada Border Services Agency (CBSA) in Pacific Region, made the 
following statement following an incident at the British Columbia Immigration Holding 
Centre (BCIHC) on December X, 2013. 

"We have just learned that the detainee found in medical distress at our short-term 
detention Centre on December X, 2013, has tragically passed away. 



The CBSA is saddened and extends its deepest sympathies to the family. 



The CBSA continues to work with the Richmond RCMP." 



30- 



For media information: 

Pacific Region Communications 

604-818-9701 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Hanash, Keith 



From: Hanash, Keith 

Sent: December 20, 2013 12:26 PM 

To: Knox, Toni-Marie; Laframboise, Andre; McKillop, Daniel 

Subject: FW: fact sheet, CBSA detention program 



From: Knoll, John 

Sent: December 20, 2013 12:24 PM 

To: Le Breton, Gilles 

Cc: Stokes, Mark; Hanash, Keith 

Subject: fact sheet, CBSA detention program 



Gilles - in light of today's news from Pac Region, here is some genl info from Atlas re detention in the CBSA context: 



www.cbsa-asfc.gc.ca/media/facts-faits/ 1 2 1 -eng.html 

I came across this in the course of preparing a piece on the subject for Border Voice. I fwd it to you in case it may be 
useful in drafting comms products in response to today's news. Of course you would need to re-verify the information's 
accuracy/currency with the relevant SME(s) before publishing any of it. 



best- 



John J. Knoll 



Editor, Border Voice / CBSA Insider 

Redacteur, Echo de la frontiere / Manchettes de L'ASFC 

CBSA / ASFC 

613-954-6026 

Protect io Servitium hit e grit as 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Hanash, Keith 




From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Guimond, Julie 
December 20, 2013 12:48 PM 
Reasbeck, Melanie; Laframboise, Andre 
Ouellet, Fabrice; Macintosh, ScottM 
FW: Proactive Statement & Revised Comm Strategy 

Statement.doc; CBSA Comm Strategy Szamko(4).doc; ML-Szamko.doc; DEM Szamko 
Update Jan 4 2010(2) (2).doc; MEDIA UNES_Szmako MR comments.doc 



From: Stokes, Mark 

Sent: December 20, 2013 12:28 PM 

To: Le Breton, Gilles; Guimond, Julie 

Subject: FW: Proactive Statement & Revised Comm Strategy 



■'*' ,,,,v,,M,,H i ,,, w*^ 

From: Giolti, Patrizia 
Sent: December 20, 2013 12:23 PM 
To: Stokes, Mark; Jarrette, Amy 
Cc: MacKiilop, Ken; Graham, Maja 

Subject: FW: Proactive Statement & Revised Comm Strategy 



Here are products developed foiSowing a similar incident in the GTA 



1 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



CBSA statement on the death of Jan Szamko and the Coroner's Inquest 
(March 21-25, 2011) 



Mississauga, Ontario, March X, 2011 - The Canada Border Service A 
issued the following statement today following the completion of the week-long 
Coroner's Inquest into the untimely death of Mr. Jan Szamko. 



We would like to extend our sincere and deepest sympathies to the family of Mr. 
Szamko. It's unfortunate that Mr. Szamko died of natural causes at such a young 



e. 



The CBSA is committed to ensuring the health and safety of persons in detention. We 
rely on the advice of medical professionals as it concerns health matters, both physical 
and mental, of a detainee. Medical staff (including nurses, doctors and other medical 
professionals) visits the Immigration Holding Centre (1HO remilarlv. 



While Mr. Szamko was in detention (a total of nine days: seven days at the IHC and two 
day at the Toronto West Detention Centre) he was seen by medical staff on seven 
separate occasions and at no time were medical issues identified. He was also deemed "f 
to fly" and scheduled to be removed. However due to his uncooperative nature the 
removal was cancelled and he was then transferred to the Toronto West Detention Centn 



We have cooperated with all partners involved in this inquest, support all of the proposed 
recommendations made by the Coroner's Inquest and we will implement these 
recommendations. It is unfortunate that the implementation of these recommendations 
would not have altered events as they occurred. 

The CBSA reiterates its sincere sympathies to the family of Mr. Szamko. 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Canada Border Services Communications Strategy: 
Death of Jan Szamko and Coroner's Inquest March 21 - 25, 2011 



Background: Jan Szamko died on December 8, 2009 at the Toronto West Detention 
Centre (TWDC) while on an immigration hold pending removal. 

On April 8, 2010, CBSA was informed that the Coroner's Office will be issuing a warrant 
for Mr. Szamko's file, any video footage at the Immigration Holding Centre (IHC) of 
anyone having contact with him and any medical reports or injuries he may have 
sustained that were evident when he arrived at the facility. 

Objective: 

To communicate the facts surrounding this situation so that the position of the Canada 
Border Services Agency in known by the general public and media. 

Target Audiences: 

• Canadian general public 

• Canadian media (in particular media in the GTA area) 

• CBSA employees (in particular in the GTA region) 

Strategic Considerations: 

Public Environment - Media Interest: 

• To date only one article has appeared in the media, namely an article entitled: 

Roma refugee complained of chest pain, inquest told - Officials felt 31 -year-old 

who died in detention was faking symptoms, by Nicholas Keung of the Toronto 
Star. 
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Coordination with the Ministry of Community Safety and Correctional Services 
(Toronto West Detention Centre) 

The CBSA will consult with the Ministry in order to ensure an effective, coordinated and 
consistent communications approach. 



Joint recommendations to be presented at the last day of Inquest, March 25, 



2011: 



West 



1 . Implement as soon as possible a clear procedure for the reciprocal sharing of all 
medical information pertinent to the continuity of care of detainees who are 
transferred from one institution to the other. 

2. Ensure that a complete copy of a detainee's institutional medical file 

accompanies him or her on any visit to a hospital emergency department or other 

health care assessment. Ideally, this should occur at the time of the visit , but at a 

minimum the file should follow the detainee forthwith (within 24 hours) following 
the visit. 

3. Request local emergency contact information from detainees upon admission to 
the IHC. If provided by the detainee, the information will be kept on the premises, 
readily accessible to supervisory staff. This information should accompany 
detainees should they be transferred to a detention facility. 



Products and Activities: 



A proactive statement has been developed and will be released following the 
Inquest. 

Media lines have been developed to respond to media inquiries. 



Media Relations: 



Media calls will continue to be directed to the respective organizations' media relations 
units. Calls will continue to be assessed on a case-by-case basis, depending on the 
nature of the questions asked to determine which organization is most appropriate to 
respond. 

Roles and Responsibilities: 

• Canada Border Services Agency (CBSA): The CBSA will respond to questions 
concerning Mr. Szamko while he was under detention at the Immigration Holding 
Centre. 



• Ministry of Community Safety and Correctional Services (CSCS): The CSCS 
will respond to questions concerning Mr. Szamko while he was under detention 
at the Toronto West Detention Centre. 



• Department of Justice (DOJ): DOJ Counsel attending the inquiry will respond 
to procedural questions. 
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Evaluation: 

■ 
■ 

The CBSA will carry out a media and public environment analysis. Media lines will be 
re-assessed based on developments. 
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MEDIA LINES 

Issue: Coroner's inquest into the death of Mr. Szamko in CBSA custody/detention and 
video of events (at Immigration Holding Centre only) 



Background (internal use only): Jan Szamko died on December 8, 2009 at the i 
Toronto West Detention Centre (TWDC) while on an immigration hold pending removal. 
On April 8, 2010, CBSA was informed that the Coroner's Office will be issuing a warrant 
for Mr. Szamko's file, any video footage at the Immigration Holding Centre (IHC) of 
anyone having contact with him and any medical reports or injuries he may have 
sustained that were evident when he arrived at the facility. 

Key Messages: 

Canada Border Services Agency: 

• First and foremost, we would like to extend our sincere and deepest 
sympathies to the family of Mr. Szamko. 

The Canada Border Services Agency has cooperated with all partners 
involved in this inquest. 

• The CBSA supports all of the proposed recommendations made by the 
Coroner's Inquest and will implement them. 

If the seven minute video is shown: 

• This clip does not accurately portray the situation in its entirety. 

On removals: 

• Individuals who withdraw a claim for refugee protection are subject to a 
removal order. Prior to removal, individuals may apply for a pre-removal 
risk assessment (PRRA) to ascertain risk upon return to the country of 
origin. 

• The CBSA has a statutory obligation to remove any person under an 
enforceable removal order. The Immigration and Refugee Protection Act 
(IRPA) stipulates that removal orders must be enforced as soon as 
practicable. 

On detentions: 

• Under the IRPA, persons who are unlikely to appear for a hearing or 
removal, or are a danger to the public or have violated human or 
international rights, or have not established their identity, can be 
detained. Their detention is regularly reviewed by an independent 
tribunal, the Immigration Division of the Immigration and Refugee Board 
of Canada. 

* 
■ 

* w 

• In the GTA, the CBSA has a detention facility, the Immigration Holding 
Centre, for low risk detainees. High risk individuals are detained at 
provincial detention centres. 
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Criteria for individuals to be detained at provincial detention centres 
include: 

o criminals, 

o fugitives, 

o escape risk, 

o history of violence, 

o display a violent uncooperative behaviour, 

o who pose a danger to themselves or others, 

o who exhibit disturbing behaviour, 

o who are suicidal, or 

o those with serious medical or mental problems. 

CBSA detainees at a provincial detention centre are under the direct care 
and responsibility of the provincial detention centre. 

CBSA detainees have regular detention reviews where they have the 
opportunity to raise any issues or concerns and/or challenge their 
detention centre conditions. 



On health/care of detainees 



CBSA relies on the advice of medical professionals as it concerns health 
matters of detainees. 



Medical staff (including nurses, doctors and other medical professionals) 
visits the Immigration Holding Centre regularly. 



On Mr. Szamko 



Mr. Szamko was in detention 



Questions & Answers: 



Why was Mr. Szamko in segregation? 

While the CBSA transferred Mr. Szamko to the Toronto West Detention Centre (TWDC) 
on December 6, 2009 due to his uncooperative behaviour, reasons for his segregation 
must be addressed by the Ministry of Community Safety and Correctional Services. 
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How will the CBSA ensure that this does not happen in the future? 

■ 

Mr. Szamko's death, while due to natural causes, was unfortunate. As a result of the 
Inquest, the CBSA will implement the recommendations made by the jury. 
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CANADA BORDER SERVICES AGENCY 

Daily Executive Meeting (DEM) Report - GTA Region 



January 4, 2010 



For CBSA use only 



Name: SZAMKO, Jan 

FOSS: 

DOB: 

COB: 



KEY ISSUES: 

Jan SZAMKO died on December 8, 2009 while in custody on immigration hold at the Toronto West 
Detention Centre (TWDC). 



BACKGROUND 



NEXT STEPS 



l 
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UPDATE AS OF 18 DECEMBER 2009 

■ 

The Coroner's Office has now unofficially (official report will take several months) concluded the 
investigation and has preliminarily listed the cause of death as "natural causes" 



Media have picked up the issue and are requesting information. GTA and HQ comms are working on 
media lines at this time. 



UPDATE AS OF 23 DECEMBER 2009 



Rana Khan from UNHCR contacted the Director of GTEC on December 22 2009. 



She indicated that she received a letter from a community group alleging that Mr. Szamko was taken 
to the airport and that he may have been TASERED. 

Ms. Khan indicated that this letter was also sent to Minister Van Loan's office. Ms. Khan indicated 
that she was gathering information on this case. Reg Williams Director of GTEC advised her that he 
was not able to provide her with details on what transpired at the Metro West Detention Centre 
however he did confirm that Mr. Szamko was transferred to the Metro West from the IHC 



Ms. Khan was advised to contact jail 



officials if she needed further information on the circumstances surrounding his death. 



Ms. Khan advised that the Coroner's report will be out in due course and at this point there is nothing 
official. 

UPDATE AS OF JANUARY 04, 2010 
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The UNHCR has contacted CBSA GTEC for details regarding this case and has forwarded a number 
of specific questions. The appropriate channels at HQ will be contacted to determine what 
information can be released to the UNHCR, taking into account legal and privacy concerns. 

■ 

- 

NEXT STEPS: 

CBSA will await the final results of the investigation from the Coroner's office. 



CONTACTS : 
Prep ared by: 

Elisabeth Malowany 



In Consultation with: 



Reg Williams, Rick Comerford 




January 4, 2010 
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ANTICIPATORY MEDIA LINES 

Coroner's Inquest Death of Mr. Szamko 



■ 



Date: March 21, 2011 



For use by CBSA spokespersons only 



The death of Jan Szamko while in custody of the Canada Border Services Agency 
(CBSA) is truly an unfortunate situation. 



• The officers attending Mr. Szamko exercised all due diligence in his care, and in 
accordance with the medical assessment provided him by a qualified physician 
employed by the CBSA to care for its detainees. 



■ ** 





ADDITIONAL INFORMATION 



On removals: 



******* tt^^^ 
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• ■ 



■ — ■ 



Individuals who withdraw a claim for refugee protection are subject to a removal order. 
Prior to removal, individuals may apply for a pre-removal risk assessment (PRRA) to 
ascertain risk upon return to the country of origin. 

The CBSA has a statutory obligation to remove any person under an enforceable 
removal order. The Immigration and Refugee Protection Act (IRPA) stipulates that 
removal orders must be enforced as soon as practicable. 



•A 
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• Under the IRPA, persons who are unlikely to appear for a hearing or removal, are a 
danger to the public or have violated human or international rights, or have not 
established their identity, can be detained. Their detention is regularly reviewed by an 
independent tribunal, the Immigration Division of the Immigration and Refugee Board of 
Canada. 

■ 

On care in holding centers: 

• In the GTA, the CBSA has a detention facility, the Immigration Holding Centre, for low 
risk detainees. High risk individuals are detained at provincial detention centres. 



Criteria for individuals to be detained at provincia 
Immigration Holding Centre, include: 

o criminals, 

o fugitives, 



detention centre, rather than the 



» »* 
*♦ * 
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o 
o 
o 
o 
o 
o 
o 



escape risk, 
history of violence, 

display a violent uncooperative behaviour, 
who pose a danger to themselves or others, 
who exhibit disturbing behaviour, 
who are suicidal, or 

those with serious medical or mental problems 



■ 



The low risk Immigration Holding Centre does not have the capacity to address certain 

individual's specific needs and are therefore better cared for at provincial detention 
centres. 

When CBSA detainees are at a provincial detention centre, their direct care is the 
responsibility of the provincial detention centre. 

CBSA detainees have regular detention reviews where they have the opportunity to 
raise any issues or concerns and/or challenge their detention centre conditions. 

CBSA relies on the advice of medical professionals as it concerns health matters of its 
detainees. 



Medical staff, including nurses, doctors and other medical professionals, visit the 
Immigration Holding Centre regularly to provide care. 



» ♦* ♦ . 



Prepared by: 


In consultation with: 


Approved by: 


Vanessa Barrasa, Communications 

905-803-5195 


Kareena R. Wilding, DO J 
Counsel 


Anna Guida, A/Director Inland Enforcement 
Goran Vragovic, Executive Director GTAR 
Rick Comerford, RDG GTAR 
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Hanash, Keith 



From: 
Sent: 
To: 
Cc: 

Subject: 



Hanash, Keith 

December 20, 2013 01:31 PM 
Laframboise, Andre 
Knox, Toni-Marie; McKillop, Daniel 
RE: Pac Region IHC Incident 



Thank you. This is a good message. Could you please share those documents from 2012. 



Thanks, 



Keith 



From: Laframboise, Andre 

Sent: December 20, 2013 1:05 PM 

To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Daniel 
Subject: Pac Region IHC Incident 
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Keith, 



created a new folder for this in the G drive at: 



G:\CD-DC\ISCD-DCSI\Executive Communications and Speeches\Standard Speeches and Messages\2013\PAC IHC 



Incident 



I have drafted a very preliminary first message, based on some very sketchy facts and on assumptions that are not yet 
confirmed. But the attached at least gives us a starting point. 

It should be noted that a similar incident occurred in 2012 in GTA; I have the documents that were used in that 
situation, should anyone be interested. 



A. 





dre Laframboise 



Senior Communications Advisor / Conseiller principal en communications 
Executive Communications / Communications de la haute direction 

rder Services Agency / Agence des services frontaliers du Canada 

Ottawa, ON K1A 0L8 





613.954.7284 / 1) 613.952.1797 

)ewriter / Teleimprimeur 1.866.335.3237 

ouvemement du Canada 
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Hanash, Keith 




From: 

Sent: 

To: 



Laframboise, Andre 
December 20, 2013 01:05 PM 
Hanash, Keith 

Knox, Toni-Marie; McKillop, Daniel 
Pac Region IHC Incident 
All-Staff Message Draft l.docx 



Subject: 
Attachments: 



Keith, 



I created a new folder for this in the G drive at: 

G:\CD-DC\iSCD-DCSI\Executive Communications and Speeches\Standard Speeches and Messages\2013\PAC IHC 
Incident 

I have drafted a very preliminary first message, based on some very sketchy facts and on assumptions that are not yet 
confirmed. But the attached at least gives us a starting point. 

It should be noted that a similar incident occurred in 2012 in GTA; I have the documents that were used in that 
situation, should anyone be interested. 



A. 




UVEAU: 613.954.7284 / S 613.952.1797 



Teletypewriter / Teleimprimeur 1.866.335.3237 
Government of Canada / Gouvernement du Canada 
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Hanash, Keith 




From: 
Sent: 
To: 
Cc: 

Subject: 



Hanash, Keith 

December 20, 2013 02:01 PM 
Laframboise, Andre 
Knox, Toni-Marie; McKillop, Daniel 
RE: Pac Region IHC Incident 



Okay. Thank you. 



From: Laframboise, Andre 

Sent: December 20, 2013 1:59 PM 
To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Daniel 
Subject: RE: Pac Region IHC Incident 



ere you go; and my mistake as it was December 2009. 



eked and there were no President's messages following the 2009 incident. I couldn't find anything from the GTA 



RDG either, 



A. 



Andre Laframboise 

Senior Communications Advisor / Conseiller principal en communications 
Executive Communications / Communications de la haute direction 

Canada Border Services Agency / Agence des services frontaiiers du Canada 
Ottawa, ON K1A0L8 






L / 



C: 




D 



13.952.1797 



Teletypewriter / Teleimprimeur 1.866.335.3237 
Government of Canada / Gouvernement du Canada 



From: Hanash, Keith 

Sent: December 20, 2013 1:31 PM 

To: Laframboise, Andre 

Cc: Knox, Toni-Marie; McKillop, Daniel 

Subject: RE: Pac Region IHC Incident 




is is a good message. Could you please share those documents from 2012. 



Thanks, 



eith 



From: Laframboise, Andre 

Sent: December 20, 2013 1:05 PM 

To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Daniel 
Subject: Pac Region IHC Incident 
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Hanash, Keith 




From: 
Sent: 
To: 
Cc: 



Subject: 
Attachments: 



Reasbeck, Melanie 

December 20, 2013 03:52 PM 

Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

MacKillop, Ken; Stokes, Mark; Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM; 

* 

Hanash, Keith; Laframboise, Andre 
Draft holding lines for BCIHC incident 

Anticipatory statement.docx; ML-Incident at BCIHC December 20 2013 - Draft .docx 



Importance: 



Hi MR, 



High 



I've attached our draft holding lines and an anticipatory statement for your review 



Thanks, 



Melanie 



Melanie Reasbeck 
Operational Communications 
Canada Border Services Agency 

(613) 952-5672 
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RELEASED UNDER THE ACC 
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Anticipatory Statement 

Dec 20, 2013 incident at British Columbia Immigration Holding Centre 



On December 20 at approximately 6:40 a.m. Pacific time, an individual detained at the CBSA's 
Immigration Holding Centre (IHC) in Vancouver, British Columbia, was found to be in distress 
and was taken to a local hospital. Despite receiving medical attention from first responders and 
medical personnel, this individual has unfortunately suffered severe health effects. The RCMP is 
investigating the matter and the CBSA is fully cooperating with the investigation. 



The CBSA takes very seriously the health and well-being of those under our watch. We are 
saddened by this tragic event. 
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M a m Canada Border Agence des services 
■ ~ ■ Services Agency frontagers du Canada 
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Incident at BCIHC 



Date: December 20, 2013 



For use by CBSA spokespersons only 



ISSUE 



On December 20, 2013, at approximately 0640 PT, a detainee at the British Columbia 
mmigration Holding Centre (BCIHC) was discovered hanging from a shower curtain rod in the 
washroom. Paramedics attended and the detainee was taken to the hospita 



investigation. 



The Richmond RCMP Major Crimes Unit has taken the lead on the 



BACKGROUND 



The detainee in question was apprehended on December 1 , 2013 and sent to the Alouette 
Correctional Centre for Women in Maole Ridae. British Columbia 



On December M' 



facility 



, 2013, the detainee was transferred to the BCIHC pending her removal. The 



KEY MESSAGES 

The CBSA is aware of the incident that occurred on December 20 at the British Columbia 
mmigration Holding Centre (BCIHC). 

» ■ 

• First responders were called to the scene and one of the Centre's short-term detainees was 
sent to hospital. 

The Richmond RCMP Major Crimes Unit is leading the investigation into the incident and 
the Agency is fully cooperating. 

The CBSA is not releasing any further information at this time. Updates will be provided as 
details emerge. 

The CBSA is committed to ensuring the health, well-being and safety of all people held in 
its immigration holding centres. 
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f pressed on detention (previously approved): 



purposes have the right to: 

o Be informed about the reason(s) for their detention, 
o Be informed about the right to be represented by a lawyer. 



ity 



o Be put in contact with a representative of their country's embassy or consulate. If the 
individual does not want a consular representative to be contacted because he/she 
is seeking refugee protection in Canada, he or she can also ask that the Office of 
the United Nations High Commissioner for Refugees in Canada be informed of 
his/her detention. 

o Be assisted by an interpreter if the individual does not understand or speak the 
language in which immigration proceedings are being conducted (English or 
French). 

o Speak to a CBSA officer about any aspect of their detention. The officer will look into 
the complaint as soon as possible. Detainees can also raise any concerns during 
their detention reviews before the IRB. 



The CBSA maintains national detention standards that conform to international protocols. 
Standard care provided at these facilities include: 



o three meals a day; 
o proactive access 



o 



medications; 



verify 



o access to a dietician on referral by a nurse; and, 
o access to fresh air and exercise. 



• Under the Immigration and Refugee Protection Act (IRPA), persons who are unlikely to 
appear for a hearing or removal, are a danger to the public or have violated human or 
international rights, or have not established their identity, can be detained. Their detention 
is regularly reviewed by an independent tribunal, the Immigration and Refugee Board of 
Canada. 



Prepared by: 

Meianie Reasbeck, Julie Guimond 
Operational Communications 

Scott Macintosh, 
Corporate Communications 



In consultation with 



Approved by: 

Ken MacKillop, DG of Communications 
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Hanash, Keith 




From: 
Sent: 
To: 
Cc: 



Subject: 



Stokes, Mark 

December 20, 2013 03:58 PM 

Reasbeck, Melanie; Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

MacKillop, Ken; Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; 
Laframboise, Andre 

RE: Draft holding lines for BCIHC incident 



Sorry - too quick; here is my second take. 



KEY MESSAGES 



We can inform you that on on December 20, First responders were called to the British Columbia 
immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital 

The CBSA is not releasing any further information at this time. 



If pressed, 



Is an investigation underway? 
Yes, the Richmond RCMP is looking into the matter with the sfull support of the CBSA 
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From: Reasbeck, Melanie 
Sent: December 20, 2013 3:52 PM 
To: Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

Cc: MacKillop, Ken; Stokes, Mark; Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; Laframboise, 
Andre 

Subject: Draft holding lines for BCIHC incident 
Importance: High 



Hi MR, 



've attached our draft holding lines and an anticipatory statement for your review. 



Thanks, 



Melanie 



Operational Communications 
Canada Border Services Agency 

(613) 952-5672 
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Hanash, Keith 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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From: 

Sent: 

To: 

Subject: 



Hanash, Keith 

December 20, 2013 04:07 PM 
Hawkins, Keren 

FW: Draft holding lines for BCIHC incident 



Fyi 



From: Stokes, Mark 

Sent: December 20, 2013 3:58 PM 

To: Reasbeck, Melanie; Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

Cc: MacKillop, Ken; Le Breton, Gilies; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; Laframboise/ Andre 
Subject: RE: Draft holding lines for BCIHC incident 



Sorry - too quick; here is my second take. 



KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 



If pressed, 



Is an investigation underway? 
Yes, the Richmond RCMP is looking into the matter with the sfull support of the CBSA 
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From: Reasbeck, Melanie 
Sent: December 20, 2013 3:52 PM 
To: Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

Cc: MacKillop, Ken; Stokes, Mark; Le Breton, Gilies; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; Laframboise, 
Andre 

Subject: Draft holding lines for BCIHC incident 
Importance: High 



Hi MR, 



I've attached our draft holding lines and an anticipatory statement for your review. 



Thanks, 



Melanie 



l 
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Operational Communications 
Canada Border Services Agency 
(613) 952-5672 
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Hanash, Keith 




From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Hanash, Keith 

December 20, 2013 04:42 PM 
Laframboise, Andre 
Knox, Toni-Marie; McKillop, Daniel 
RE: Pac Region IHC Incident 
All-Staff Message Draft2.docx 



This is fyi only. A shortened version in case needed 



From: Laframboise, Andre 

Sent: December 20, 2013 1:59 PM 

To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Daniel 
Subject: RE: Pac Region IHC Incident 



Here you go; and my mistake as it was December 2009. 



checked and there were no President's messages following the 2009 incident. I couldn't find anything from the GTA 



RDG either. 



A. 



Andre Laframboise 

Senior Communications Advisor / Conseilier principal en communications 
Executive Communications / Communications de la haute direction 
Canada Border Services Agency / Agence des services frontaliers du Canada 



jiiawa. u 



ft 



1A0L8 
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if. 




Im 613.952.1797 



Teletypewriter / Teieimprimeur 1.866.335.3237 
Government of Canada / Gouvemement du Canada 



From: Hanash, Keith 

Sent: December 20, 2013 1:31 PM 

To: Laframboise, Andre 

Cc: Knox, Toni-Marie; McKillop, Daniel 

Subject: RE: Pac Region IHC Incident 



Thank you. This is a good message. Could you please share those documents from 2012. 



Thanks, 



Keith 



From: Laframboise, Andre 
Sent: December 20, 2013 1:05 PM 
To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Daniel 
Subject: Pac Region IHC Incident 



1 



reTe 

DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Incident at Immigration Holding Centre 



On December 20, 2013, an individual detained at the CBSA's immigration holding centre (IHC) 
the Pacific Region was found to be in distress and was taken by first responders to a local 
hospital. Our officials in the Region are in contact with hospital staff and with local authorities 
who are looking into this matter. 



in 



While very few details are known at this time, we wanted to let you know of this incident. We 
can say that the CBSA is committed to ensuring the health, well-being and safety of all people 
held in its holding facilities. We are cooperating fully with local authorities and will provide you 
with further updates as they become available. 
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Laframboise, Andre 




From: 

Sent: 

To: 

Cc: 

Subject: 
Attachments: 



Guimond, Julie 
December 20, 2013 12:47 PM 
Laframboise, Andre; Macintosh, ScottM 
Reasbeck, Meianie; Ouellet, Fabrice 
FW: ML - detention 

MLsdetention MOU CRCprogram approved_marl212.doc 



Andre,. 

Void des iignes que nous avons et que nous allons adapter a (Incident de ce matin. 



Mel and all : can you ensure that Andre is kept in the loop as he's drafting a statement for the President. 



Thanks, Julie 



From: Reasbeck, Meianie 
Sent: December 20, 2013 12:11 PM 
To: Guimond, Julie 
Subject: FW: ML - detention 



fv i 



From: Ouellet, Fabrice 
Sent: December 20, 2013 12:10 PM 
To: Reasbeck, Meianie 

Cc: Ulicki, Joe; Lemieux, Steve; Jermyn, Jennifer; Bianchi, Cristina; Le Breton, Gilles 
Subject: ML - detention 



I found these, related to overall detention conditions, but not necessarily monitoring and security. I continue to look. 



Genera! conditions for immigration detention 

• The CBSA is committed to ensuring the health, well-being and safety of all people held in its immigration 
holding centres. 

• People being held at an Immigration Holding Centre or provincial facility for immigration purposes have the 
right to: 

o Be informed about the reason(s) for their detention. 

o Be informed about the right to be represented by a lawyer. 

o Be put in contact with a representative of their country's embassy or consulate. If the individual 
does not want a consular representative to be contacted because he/she is seeking refugee 
protection in Canada, he or she can also ask that the Office of the United Nations High 
Commissioner for Refugees in Canada be informed of his/her detention. 

■ 

o Be assisted by an interpreter if the individual does not understand or speak the language in which 

immigration proceedings are being conducted (English or French), 
o Speak to a CBSA officer about any aspect of their detention. The officer will look into the complaint 

as soon as possible. Detainees can also raise any concerns during their detention reviews before 
the IRB. 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



• The CBSA maintains national detention standards that conform to international protocols. Standard care 
provided at these facilities include: 
o three meals a day; 
o proactive access to medical care; 

o access to a nurse as requested in the living unit to verify well-being and to deliver medications; 
o access to a dietician on referral by a nurse; and, 
o access to fresh air and exercise. 



Fabrice Ouellet 

Programs Communications | Communications des programmes 

Canada Border Services Agency | Agence des services frontaliers du Canada 

9 th Floor, 191 Laurier Ave West | 9 e etage, 191 LaurierOuest 

Ottawa, Ontario K1A 0L8 | Ottawa (Ontario) K1A 0L8 

Fabrice. Oueliet@cbsa-asfc.qc.ca 
Telephone | Telephone : 613 952-2777 
Facsimile | Telecopies : 613 952-1797 

Teletypewriter | Teleimprimeur : 1-866-335-3237 
Government of Canada | Gouvernement du Canada 
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PROTECTION - SERVICE 
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INTEGRITY II PROTECTION 




SERVICE • INTEGRITE 




MEDIA LINES 

CBSA MOU with the Canadian Red Cross 



March 12, 2012 



For use by CBSA spokespersons only 



ISSUE 



An access to information request will be released providing a copy of the Memorandum of 
Understanding between the CBSA and the Canadian Red Cross concerning the monitoring of 
immigration detention conditions. It should be noted that the program area has given the Canadian Red 
Cross a heads up on the release of the agreement. 

MEDIA LINES 



General conditions for immigration detention 

• The CBSA is committed to ensuring the health, well-being and safety of all people held in its 
immigration holding centres. 



People being held at an Immigration Holding Centre or provincial facility for immigration purposes 
have the right to: 



o 
o 



Be informed about the reason(s) for their detention. 

Be informed about the right to be represented by a lawyer. 



o Be put in contact with a representative of their country's embassy or consulate. If the 
individual does not want a consular representative to be contacted because he/she is 
seeking refugee protection in Canada, he or she can also ask that the Office of the United 
Nations High Commissioner for Refugees in Canada be informed of his/her detention. 

o Be assisted by an interpreter if the individual does not understand or speak the language in 
which immigration proceedings are being conducted (English or French). 

o Speak to a CBSA officer about any aspect of their detention. The officer will look into the 
complaint as soon as possible. Detainees can also raise any concerns during their detention 
reviews before the IRB. 



w 

The CBSA maintains national detention standards that conform to international protocols. Standard 
care provided at these facilities include: 

o three meals a day; 

o proactive access to medical care; 

o access to a nurse as requested in the living unit to verify well-being and to deliver 



o 
o 



medications; 

access to a dietician on referral by a nurse; and, 
access to fresh air and exercise. 



wmmmmmm. 
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Agreement with the Canadian Red Cross 



The CBSA has an agreement with the Canadian Red Cross (CRC) to ensure independent 
monitoring of detention conditions at all CBSA immigration holding facilities. As well, the CRC 
monitors conditions of immigration detainees held in correctional facilities in British Columbia, 
Alberta and Quebec pursuant to arrangements with the CBSA. 

Under the MOU, the CRC monitors conditions and practices at these facilities for compliance with 
Canadian and international detention standards for immigration purposes. 

In carrying out its work, the CRC: 



o 



Can visit any detention facility without prior notice; and 



o Can speak confidentially to any persons held for immigration purposes about their treatment 
and conditions within the detention facility. 

As well, the CBSA is required to inform the CRC: 

o of the detention of any person under the age of 1 8 or of a person who, according to the IRB, 

■ mm * m _ . . . . 



detention review hearing at 48 hours. 



proceedings 



o of the number of detained unaccompanied minors and the nationality of the detainees in 
each facility to be visited by the CRC. 



information 



• After each detention visit, the CRC provides verbal reports on its findings to the CBSA manager of 
the facility. It can also provide written reports and, once a year, it provides CBSA's senior 
management with a report outlining its overall detention monitoring activities, including any potential 
discrepancies between detention practices and standards and its recommendations for 
improvement. 

QUESTIONS AND ANSWERS 

* ■ 

1. Why aren't CRC's written reports, including its annual summary of its detention 

monitoring activities, made public? 

As all information, including interviews with detainees, gathered by the CRC is strictly 
confidential, its reports are not made public. These are the grounds upon which the CRC has 
agreed to monitor conditions at CBSA facilities. 

■ 

■ 

■ 

2. How can the public be assured that the CBSA is acting on any detention concerns 

identified by the CRC? 

■ 

■ 

The CBSA takes seriously its responsibilities to ensure the health, well-being and safety of all 
people held for immigration purposes. The CBSA maintains a quality assurance program and 
national detention standards that conform to international protocols. The detention program, 
similar to all of the Agency's programs, are systematically subject to both internal and external 
audit and evaluation. As well, to provide independent oversight and monitoring, it has engaged 
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compliance 



seriously. 



Can detainees in provinces where the CRC doesn't officially monitor conditions have 
access to a CRC representative? 



No. However, persons being detained in provinces not monitored by the CRC may speak to a 
CBSA officer about any aspect of their detention. The officer will look into the complaint as soon 
as possible. Detainees can also raise any concerns during their detention reviews before the 
Immigration and Refugee Board (IRB). 



FACTS 



The CBSA has immigration holding centres (IHC) for detaining medium / low-risk individuals in 
Toronto and Montreal, as well as a short-term facility in Vancouver. 

Capacity of the CBSA facilities is as follows: 



o 



Vancouver IHC - 24 beds (short stays - less than 72 hours) 



o Toronto IHC - 120 beds 
o Montreal IHC - 150 beds 



individuals in 



In other locations not served by an IHC, the CBSA has made arrangements to detain 
provincial correctional facilities. Provincial correctional facilities are used to detain higher risk 
individuals, as well as medium / low risk individuals where the CBSA does not have an IHC. 



• Alternatives to detention, such as reporting requirements and performance bonds, are used to 
monitor compliance for individuals who are not detained. 



Prepared by: 


In Consultation with 


To be Approved by: 


Jackie Kennedy, Program Comms 


Nicole Lefebvre, Detentions and 
Hearings 

Reviewed/approved bv 

Sharon Spicer, a/Director, Inland 

Enforcement 


Peter Hill, DG, Post-Border Programs 
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Ken MacKillop, DG, Communications 

Final product will be shared as an fyi with 
Canadian Red Cross - NHQ 



DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



Laframboise, Andre 




From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Hanash, Keith 

December 20, 2013 04:42 PM 
Laframboise, Andre 
Knox, Toni-Marie; McKillop, Daniel 
RE: Pac Region IHC Incident 
All-Staff Message Draft2.docx 



This is fyi only. A shortened version in case needed. 
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From: Laframboise, Andre 

Sent: December 20, 2013 1:59 PM 

To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Daniel 
Subject: RE; Pac Region IHC Incident 



Here you go; and my mistake as it was December 2009. 



hecked and there were no President's messages following the 2009 incident. I couldn't find anything from the GTA 



RDG either. 



A. 



Andre Laframboise 

Senior Communications Advisor / Conseilfer principal en communications 
Executive Communications / Communications de la haute direction 
Canada Border Services Agency / Agence des services frontaliers du Canada 
Ottawa, ON K1A0L8 

9? NEW/NOUVEAU: 613354,7284/ H 613.952.1797 

Teletypewriter / Teleimprimeur 1.866.3353237 
Government of Canada / Gouvernement du Canada 
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From: Hanash, Keith 

Sent: December 20, 2013 1:31 PM 

To: Laframboise, Andre 

Cc: Knox, Toni-Marie; McKillop, Daniel 

Subject: RE: Pac Region IHC Incident 



Thank you. This is a good message. Could you please share those documents from 2012 



Keith 



From: Laframboise, Andre 
Sent: December 20, 2013 1:05 PM 
To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKillop, Danie 
Subject: Pac Region IHC Incident 
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Knox, Toni-Marie 




From: Hanash, Keith 

Sent: December 20, 2013 01:10 PM 

To: Laframboise, Andre 

Cc: Knox, Toni-Marie; McKiilop, Daniel 

Subject: Re: Pac Region IHC Incident 



Very good. Thanks 



Sent from my BlackBerry handheld.. 
Envoye a partir de mon BlackBerry. 



From: Laframboise, Andre 

Sent; Friday, December 20, 2013 01:04 PM Eastern Standard Time 
To: Hanash, Keith 

Cc: Knox, Toni-Marie; McKiilop, Daniel 
Subject: Pac Region IHC Incident 
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Keith, 



I created a new folder for this in the G drive at: 



G:\CD-DC\ISCD-DCSI\Executive Communications and Speeches\Standard Speeches and Messages\2013\PAC IHC 



Incident 



I have drafted a very preliminary first message, based on some very sketchy facts and on assumptions that are not yet 
confirmed. But the attached at least gives us a starting point. 



It should be noted that a similar incident occurred in 2012 in GTA; I have the documents that were used in that 
situation, should anyone be interested. 



A. 






I. . £ 









Senior Communications Advisor / Conseiller principal en communications 
Executive Communications / Communications de la haute direction 



Services Agency / Agence des services frontaiiers du Canada 
Ottawa, ON K1A0L8 

NEW/NOUVEAU: 613.954.7284 / Ji 613.952.1797 




ar 



meur 1.866.335.3237 



ovemment of Canada / Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



At approximately 6:40 a.m. PST today, an individual detained at the CBSA's immigration holding 
centre (IHC) in the Pacific Region was found to be in distress and was taken to a local hospital, 
where the individual was pronounced dead. 



As many of you will know, the CBSA is committed to ensuring the health, well-being and safety 
of all people held in its IHC's and maintains national detention standards that conform to 
international protocols. Further, the Agency has an agreement with the Canadian Red Cross to 
ensure independent monitoring of detention conditions at all CBSA immigration holding facilities. 



We will continue to cooperate fully with the relevant authorities that have begun investigating 
this unfortunate incident. 



Our thoughts are with the family of the deceased during this difficult time. 



We appreciate that situations such as this can be difficult for employees in any number of ways. 
Measures such as the Employee Assistance Program (EAP) are in place to provide the necessary 
and confidential support to maintain their well-being. As well, please be aware that Cri 



Incident Stress Management (CISM) services are available to all employees upon request. 



We will provide you with further updates as they become available. 
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Knox, Toni-Marie 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Guimond, Julie 
December 20, 2013 12:48 PM 
Reasbeck, Melanie; Laframboise, Andre 
Ouellet, Fabrice; Macintosh, ScottM 
FW: Proactive Statement & Revised Comm Strategy 

Statement.doc; CBSA Comm Strategy Szamko(4).doc; ML-Szamko.doc; DEM Szamko- 
Update Jan 4 2010(2) (2).doc; MEDIA LINES_Szmako MR comments.doc 



Similar incident.... 
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From: Stokes, Mark 

Sent: December 20, 2013 12:28 PM 

To: Le Breton, Gilles; Guimond, Julie 

Subject: FW: Proactive Statement & Revised Comm 
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From: Giolti, Patrizia 
Sent: December 20, 2013 12:23 PM 
To: Stokes, Mark; Jarrette, Amy 
Cc: MacKillop, Ken; Graham, Maja 

Subject: FW: Proactive Statement & Revised Comm Strategy 



Here are products developed following a similar incident in the GTA 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




From: 

Sent: 

To: 

Subject: 
Attachments: 



Laframboise, Andre 
December 20, 2013 02:49 PM 
Macintosh, ScottM 
Draft Message 

All -Staff Message Draft2.docx 




Andre Laframboise 



Senior Communications Advisor / Conseiiier principal en communications 
Executive Communications / Communications de la haute direction 
Canada Border Services Agency / Agence des services frontaliers du Canada 
Ottawa, ON K1A0L8 

S NEW/NOUVEAU: 613.954,7284 / Jl 613,952.1797 

Teletypewriter / Teleimprimeur 1.866.335.3237 
Government of Canada / Gouvernement du Canada 
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From: Le Breton, Gilles 

Sent: December 20, 2013 12:57 PM 

To: Guimond, Julie; Macintosh, ScottM; Reasbeck, Melanie 

Subject: FW; From the Toronto Star 



— Original Message — 

From: Stokes, Mark 

Sent: December 20, 2013 12:55 PM 

To: Le Breton, Gilles 

Subject: Fw: From the Toronto Star 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: MacKillop, Ken 

Sent: Friday, December 20, 2013 12:50 PM 
To: Giolti, Patrizia; Stokes, Mark; Jarrette, Amy 
Cc: Graham, Maja 
Subject: RE: From the Toronto Star 



Vancouver IHC is in the Airport. 



B.C. Immigration Holding Centre (BCIHC) 
The BCIHC in Richmond, located in the basement of the Vancouver International Airport, is a low-risk, short-term 
detention facility with 24 beds used to house detainees for up to 72 hours. Men and women are housed separately. 
Children stay with their mothers, while unaccompanied minors are housed separately. The rooms have limited 
washroom facilities, with each common area having complete washroom/shower and television access. In addition, the 
BCIHC has a family room consisting of a four-bedroom unit with a full washroom and television. Two rooms, equipped 
with two beds each and limited washroom facilities, are available for overflow or can be used to temporarily house 
detainees who require transfer to a more secure area. 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON K1A 0L8 

613-946-4875 1 facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada I Gouvernement du Canada 
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Karaiskos, Panayiota 




From: 

Sent: 
To: 

Subject: 
Attachments: 



Le Breton, Gilles 

December 20, 2013 07:24 PM 

Guimond, Julie 

Fw: Turn of events Statement 
PacState xl.doc 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry., 



V W 
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From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 05:06 PM 
To: MacKillop, Ken; Stokes, Mark; Jarrette, Amy 
Cc: Graham, Maja; Le Breton, Gilles 
Subject: Turn of events Statement 
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Canada Border Agence des services 
Services Agency frontaiiers du Canada 




- Border Services 
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TEMENT 



Vancouver, British Columbia, December X, 2013 - Today, Rosalyn Mac Vicar, Regional 
Director General of the Canada Border Services Agency (CBSA) in Pacific Region, made the 
following statement following an incident at the British Columbia Immigration Holding 
Centre (BCIHC) on December X, 2013. 



"We have just learned that the detainee found in medical distress at our short-term 
detention Centre on December X, 2013, has tragically passed away. 

The CBSA is saddened and extends its deepest sympathies to the family. 

The CBSA continues to work with the Richmond RCMP." 



30- 



For media information: 

Pacific Region Communications 

604-818-9701 
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Karaiskos, Panayiota 




From: 

Sent: 

To: 

Subject: 



Reasbeck, Melanie 

December 20, 2013 01:27 PM 
Guimond, Julie 
holding line? 



Holding Line 



The CBSA can confirm that shortly before 7 am local time a female subject at the CBSA's British 
Columbia Immigration Holding Centre (BCIHC) was taken to hospital in what appeared to be very 
serious condition. The RCMP was able to assist the CBSA with this emergency transfer. There is 
limited information at this time about the subject's current condition but we are taking every step to 
determine the facts about the situation. More information will become available as details emerge. 

If pressed: We have not yet confirmed the identity of the subject but we are working with the regior 
confirm this as quickly as possible. 

+ questions: 



Who owns and runs the facility 

How many subjects are being held there 

What is the CBSA's process to respond to a medic 

How are subjects cared for in facilities 

How did the RCMP provide support 

How many staff are usually on hand in the morning 



Melanie Reasbeck 
Operational Communications 
Canada Border Services Agency 

(613) 952-5672 
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Karaiskos, Pa nay iota 



From: 

Sent: 
To: 

Subject: 
Attachments: 



Reasbeck, Melanie 

December 20, 2013 03:15 PM 

Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM 
ML so far... 

ML-Incident at BCIHC December 20 2013 - Draft .docx 



Importance: 



High 




asSieck 
Operational Communications 
Canada Border Services Agency 

(613) 952-5672 
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DRAFT HOLDING LINES 

Incident at BCIHC 



Date: December 20, 2013 



For use by CBSA spokespersons only 



ISSUE 



On December 20, 201 3, at approximately 0640 PT, a subject at the British Columbia 
"mmigration Holding Centre (BCIHC) was discovered hanging from a shower curtain rod in the 



Paramedics 



condition 



RCMP Major Crimes Unit has taken the lead on the investigation. 



The Richmond 



BACKGROUND 



KEY MESSAGES 

• The CBSA is aware of the incident that occurred on December 20 at the British Columbia 
Immigration Holding Centre (BCIHC). 

First responders were immediately called to the scene and one of the Centre's subjects 
was sent to hospital. 

The Richmond RCMP Major Crimes Unit is leading the investigation into the incident and 
the Agency is fully cooperating. 

The CBSA is not releasing any further information at this time. Updates will be provided as 
details emerge. 



its immigration holding centres. 



safety 



If pressed on detention: 



purposes have the right to: 



facility 



o 

o 

o 



Be informed about the reason(s) for their detention. 
Be informed about the right to be represented by a lawyer. 

Be put in contact with a representative of their country's embassy or consulate. If the 
individual does not want a consular representative to be contacted because he/she 
is seeking refugee protection in Canada, he or she can also ask that the Office of 



his/her detention. 



informed 
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o Be assisted by an interpreter if the individual does not understand or speak the 
language in which immigration proceedings are being conducted (English or 
French). 

o Speak to a CBSA officer about any aspect of their detention. The officer will look into 
the complaint as soon as possible. Detainees can also raise any concerns during 
their detention reviews before the IRB. 

• The CBSA maintains national detention standards that conform to international protocols. 

Standard care provided at these facilities include: 

o three meals a day; 

o proactive access to medical care; 

o access to a nurse as requested in the living unit to verify well-being and to deliver 
medications; 

o access to a dietician on referral by a nurse; and, 
o access to fresh air and exercise. 



QUESTIONS AND ANSWERS 



FACTS AND FIGURES 

• The BC Immigration Holding Centre is co-located at the Vancouver International Airport 

• The facility is owned by the CBSA but the staff and operations are provided by a third- 
party, contracted security firm GENESIS 

• Fact Sheet: CBSA Overview of Detention 



Prepared by: 


In consultation with: 


Approved by: 


Meianie Reasbeck, 
Operational Communications 

Scott Macintosh, 
Corporate Communications 




Andrew LeFrank, a/DG, Border Operations 
Ken MacKillop, DG of Communications 
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From: Stokes, Mark 

Sent: December 20, 2013 03:56 PM 

To: Le Breton, Gilles; Reasbeck, Melanie; MacKitlop, Ken; Jarrette, Amy; Giolti, Patrizia 

Subject: ML-Incident at BCIHC December 20 2013 - Draft .docx 

Attachments: ML-Incident at BCIHC December 20 2013 - Draft .docx 



I would suggest changes as per attached. 
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Services Agency 



Agence des services 
frontaliers du Canada 




Border Services 
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DRAFT HOLDING LINES 

Incident at BCIHC 



Date: December 20, 2013 



For use by CBSA spokespersons only 



ISSUE 



On December 20, 2013, at approximately 0640 PT, a detainee at the British Columbia 
mmigration Holding Centre (BCIHC) was discovered hanging from a shower curtain rod in the 
washroom. Paramedics attended and the detainee was taken to the hospita 



investigation. 



The Richmond RCMP Major Crimes Unit has taken the lead on the 



BACKGROUND 



The detainee in question was apprehended on December 1, 2013 and sent to the 



Alouette 



Women 



On December 



** * * *■ < 



facility 



, 2013, the detainee was transferred to the BCIHC pending her removal. The 



KEY MESSAGES 

The CBSA is aware of the incident that occurred on December 20 at the British Columbia 
Immigration Holding Centre (BCIHC). 

• First responders were called to the scene and one of the Centre's short-term detainees was 



sent to hospital. 

Jhe CBSA is not releasing any further information at this time. Updates will be 
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details emerge. 
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poking into the matter with the sfull support of the 
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If pressed on detention (previously approved): 

• People being held at an Immigration Holding Centre or provincial facility for immigration 

purposes have the right to: 

o Be informed about the reason(s) for their detention. 

o Be informed about the right to be represented by a lawyer. 

o Be put in contact with a representative of their country's embassy or consulate. If the 
individual does not want a consular representative to be contacted because he/she 
is seeking refugee protection in Canada, he or she can also ask that the Office of 
the United Nations High Commissioner for Refugees in Canada be informed of 
his/her detention. 

o Be assisted by an interpreter if the individual does not understand or speak the 
language in which immigration proceedings are being conducted (English or 

French). 

o Speak to a CBSA officer about any aspect of their detention. The officer will look into 
the complaint as soon as possible. Detainees can also raise any concerns during 
their detention reviews before the IRB. 

• The CBSA maintains national detention standards that conform to international protocols. 

Standard care provided at these facilities include: 

o three meals a day; 

o proactive access to medical care; 

o access to a nurse as requested in the living unit to verify well-being and to deliver 
medications; 

o access to a dietician on referral by a nurse; and, 
o access to fresh air and exercise. 

• Under the Immigration and Refugee Protection Act (IRPA), persons who are unlikely to 
appear for a hearing or removal, are a danger to the public or have violated human or 
international rights, or have not established their identity, can be detained. Their detention 
is regularly reviewed by an independent tribunal, the Immigration and Refugee Board of 
Canada. 



Prepared by: 


In consultation with: 


Approved by: 


Melanie Reasbeck, Julie Guimond 
Operational Communications 

Scott Macintosh, 
Corporate Communications 




Ken MacKillop, DG of Communications 
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Karaiskos, Panayiota 




From: 
Sent: 
To: 
Cc: 



Subject: 



Stokes, Mark 

■ 

December 20, 2013 03:58 PM 

■ 

Reasbeck, Melanie; Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

MacKiilop, Ken; Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; 
Laframboise, Andre 

RE: Draft holding lines for BCIHC incident 



Sorry - too quick; here is my second take. 



KEY MESSAGES 



We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

The CBSA is not releasing any further information at this time. 



If pressed, 



Is an investigation underway? 
Yes, the Richmond RCMP is looking into the matter with the sfull support of the CBSA 



mmmmmmm^mmimm ~~ , 

From: Reasbeck, Melanie 

Sent: December 20, 2013 3:52 PM 

To: Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

Cc: MacKiilop, Ken; Stokes, Mark; Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; Laframboise, 
Andre 

Subject: Draft holding lines for BCIHC incident 
Importance: High 



Hi MR, 



I've attached our draft holding lines and an anticipatory statement for your review 



Thanks, 



Melanie 




Operational Communications 
Canada Border Services Agency 

(613) 952-5672 
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Karaiskos, Panayiota 



From: 

Sent: 

To: 



Stokes, Mark 

December 21, 2013 05:05 PM 
Le Breton, Gilles; Guimond, Julie 
Re: No update on pac situation? 



Subject: 



No, in palliative care. I'll send you that latest. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Le Breton, Gilles 

Sent: Saturday, December 21, 2013 04:18 PM 

To: Stokes, Mark; Guimond, Julie 

Subject: No update on pac situation? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



i 
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Karaiskos, Panayiota 



From: 

Sent: 

To: 

Subject: 
Attachments 



Macintosh, ScottM 

December 20, 2013 03:41 PM 

Reasbeck, Melanie; Le Breton, Gilles; Guimond, Julie 
statement 

Anticipatory statement.docx 



Importance: 



High 



Saved on the G drive as well. 



Name of security company is: Genesis Security Group BC Inc. 



i 
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Karaiskos, Panayiota 




From: 

Sent: 

To: 

Cc: 

Subject: 



Melanie Reasbeck 
December 20, 2013 06:09 PM 
Guimond, Julie 
Melanie Reasbeck 
Today's incident 



Hi Julie. 



Mel 



Talk to you Monday 



Sent from my iPhone 



l 
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Karaiskos, Panayiota 




From: 
Sent: 
To: 
Cc: 



Subject: 
Attachments: 



Reasbeck, Melanie 

December 20, 2013 03:52 PM 
Jarrette, Amy; Giolti, Patrizia; Graham, Maja 
MacKillop, Ken; Stokes, Mark; Le Breton, Giiles; Guimond, Julie; Macintosh, ScottM; 
Hanash, Keith; Laframboise, Andre 
Draft holding lines for BCIHC incident 

Anticipatory statementdocx; ML-Incident at BCIHC December 20 2013 - Draft .docx 



Importance: 



High 



Hi MR, 



I've attached our draft holding lines and an anticipatory statement for your review. 



Thanks, 



Melanie 




elanie Reasbeck 
Operational Communications 
Canada Border Services Agency 

(613) 952-5672 
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MEDIA LINES 

CBSA MOU with the Canadian Red Cross 



March 12, 2012 



For use by CBSA spokespersons only 



ISSUE 



An access to information request will be released providing a copy of the Memorandum of 



between 



immigration detention conditions. It should be noted that the program area has given the Canadian Red 
Cross a heads up on the release of the agreement. 

MEDIA LINES 



General conditions for immigration detention 

The CBSA is committed to ensuring the health, well-being and safety of all people held in its 
immigration holding centres. 



People being held at an Immigration Holding Centre or provincial facility for immigration purposes 
have the right to: 

o Be informed about the reason(s) for their detention. 

o Be informed about the right to be represented by a lawyer. 

o Be put in contact with a representative of their country's embassy or consulate. If the 
individual does not want a consular representative to be contacted because he/she is 
seeking refugee protection in Canada, he or she can also ask that the Office of the United 
Nations High Commissioner for Refugees in Canada be informed of his/her detention. 

o Be assisted by an interpreter if the individual does not understand or speak the language in 
which immigration proceedings are being conducted (English or French). 

o Speak to a CBSA officer about any aspect of their detention. The officer will look into the 
complaint as soon as possible. Detainees can also raise any concerns during their detention 
reviews before the IRB. 



The CBSA maintains national detention standards that conform to international protocols. Standard 
care provided at these facilities include: 



o 



three meals a day; 



o proactive access to medical care; 



o 



access to a nurse as requested in the living unit to verify 
medications: 



o access to a dietician on referral by a nurse; and, 
o access to fresh air and exercise. 




""""""""" 
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Canada Border 
Services Agency 



Agence des services 
frontagers du Canada 



Canada 
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Agreement with the Canadian Red Cross 

• The CBSA has an agreement with the Canadian Red Cross (CRC) to ensure independent 
monitoring of detention conditions at all CBSA immigration holding facilities. As well, the CRC 
monitors conditions of immigration detainees held in correctional facilities in British Columbia, 
Alberta and Quebec pursuant to arrangements with the CBSA. 

• Under the MOU, the CRC monitors conditions and practices at these facilities for compliance with 
Canadian and international detention standards for immigration purposes. 

• In carrying out its work, the CRC: 

o Can visit any detention facility without prior notice; and 

o Can speak confidentially to any persons held for immigration purposes about their treatment 
and conditions within the detention facility. 

• As well, the CBSA is required to inform the CRC: 

o of the detention of any person under the age of 18 or of a person who, according to the IRB, 
is unable to understand the immigration proceedings. This notification is done after the first 
detention review hearing at 48 hours. 

o of the number of detained unaccompanied minors and the nationality of the detainees in 

each facility to be visited by the CRC. 

• All information gathered by the CRC is treated with strict confidentiality. 

• After each detention visit, the CRC provides verbal reports on its findings to the CBSA manager of 
the facility. It can also provide written reports and, once a year, it provides CBSA's senior 
management with a report outlining its overall detention monitoring activities, including any potential 
discrepancies between detention practices and standards and its recommendations for 
improvement. 

QUESTIONS AND ANSWERS 

1 . Why aren't CRC's written reports, including its annual summary of its detention 

monitoring activities, made public? 

As all information, including interviews with detainees, gathered by the CRC is strictly 
confidential, its reports are not made public. These are the grounds upon which the CRC has 
agreed to monitor conditions at CBSA facilities. 

2. How can the public be assured that the CBSA is acting on any detention concerns 

identified by the CRC? 

■ 

The CBSA takes seriously its responsibilities to ensure the health, well-being and safety of all 
people held for immigration purposes. The CBSA maintains a quality assurance program and 
national detention standards that conform to international protocols. The detention program, 
similar to all of the Agency's programs, are systematically subject to both internal and external 
audit and evaluation. As well, to provide independent oversight and monitoring, it has engaged 
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3. 




-3- 

the CRC to monitor its compliance. The CBSA always takes the recommendations of the CRC 
seriously. 

■ 
■ 

Can detainees in provinces where the CRC doesn't officially monitor conditions have 
access to a CRC representative? 



No. However, persons being detained in provinces not monitored by the CRC may speak to a 
CBSA officer about any aspect of their detention. The officer will look into the complaint as soon 
as possible. Detainees can also raise any concerns during their detention reviews before the 
Immigration and Refugee Board (IRB). 



FACTS 



The CBSA has immigration holding centres (IHC) for detaining medium / low-risk individuals in 
Toronto and Montreal, as well as a short-term facility in Vancouver. 

Capacity of the CBSA facilities is as follows: 

o Vancouver IHC - 24 beds (short stays - less than 72 hours) 
o Toronto IHC - 120 beds 
o Montreal IHC - 150 beds 

In other locations not served by an IHC, the CBSA has made arrangements to detain individuals in 
provincial correctional facilities. Provincial correctional facilities are used to detain higher risk 
individuals, as well as medium / low risk individuals where the CBSA does not have an IHC. 



• Alternatives to detention, such as reporting requirements and performance bonds, are used to 
monitor compliance for individuals who are not detained. 



Prepared by: 


In Consultation with 


To be Approved by: I 


Jackie Kennedy, Program Comms 


Nicole Lefebvre, Detentions and 
Hearings 

Reviewed/approved bv 

Sharon Spicer, a/Director, Inland 

Enforcement 


Peter Hill, DG, Post-Border Programs 
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Ken MacKillop, DG, Communications 

Final product will be shared as an fyi with 
Canadian Red Cross - NHQ 
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Karaiskos, Panayiota 




From: 
Sent: 

To: 

Subject: 
Attachments: 



Le Breton, Gilles 

December 24, 2013 12:44 PM 

Guimond, Julie; Reasbeck, Meianie; Macintosh, ScottM 
FW: 



v I- v.w /: / WfrtwMMMmutMMWMtmfMNtoA #- v. w \'.v:^v. , A7/;^. < .v//// i \;\;u\\w^vA\nvAv//.v;/^^w/j^ ( \ ^™v**^lii > i***iiTn ^ irn t irfirfr rffifirrrnrrrrrrfHrrrj nrriprrjii r itf'mWJWfmiT i^MiMiMtMiiiMwiiiirnir rrrMiiij miimi muiijiijiuu: 



From: Stokes, Mark 

Sent: December 23, 2013 8:25 PM 
To: Jarrette, Amy; Le Breton, Gilles 
Subject: Fw: 



Interesting reading... 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry, 



From: Weber, Caroline 



r * y ^ f . - ■ 



Sent: Monday, December 23, 2013 06:47 PM 
To: Stokes, Mark 
Subject: Fw: 



FyL 

Caroline Weber 

Vice President, Corporate Affairs/ 
Vice-Presidente, Services integres 

CBSA/ASFC 

(T) 813-960-6596 (F) 613-960-6599 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



""""""" " 



From: Saunders, Thomas 

Sent: Monday, December 23, 2013 06:40 PM Eastern Standard Time 
To: Weber, Caroline 

Subject: Fw; ~ " * ' m " ' 



TAS 



1 
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ackBerry. 



From: Morris, George [mailto:Georqe.Morris@cbsa-asfc.gc.ca] 
Sent: Monday, December 23, 2013 06:20 PM 
To: Saunders, Tom: JUS / JUS 
Subject: RE: 



Cheers. 
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Royal 
Canadian 
Mounted 
Police 



Gendarmerie 

royale 

du 

Canada 



■ 

Security Classification/Designation 
Classification/designation securitaire 

Protected A 



Corporal David EDGE 
Richmond Detachment 
Royal Canadian Mounted Police 
Richmond, British Columbia 
V7A 4E8 



Your File Votre reference 



Assistant Director George Morris 
Canada Border Services Agency 
700-300 West Georgia Street, 
Vancouver, British Columbia 
V6B 6C8 



Our File 



Notre reference 



2013-38481 



December 20, 2013 



Dear Sir, 



Subject: Request for Information 



The Richmond RCMP Detachment is currently conducting an investigation that involves Lucia 
Dominga VEGA JIMINEZ which is being conducted under section 221 of the 

Criminal Code of Canada. As part of this lawful investigation, we would like to request the following 
information from Canada Border Services Agency under section 107(5)(a) of the Customs Act: 

All records in the possession of CBSA respecting Lucia Dominga VEGA JIMINEZ . 

This information will be used for the purposes of a lawful investigation. I understand that this 
information is the property of Canada Border Services Agency and cannot be divulged to a third 
party without the prior consent of Canada Border Services Agency. 

Any future correspondence, including the disclosure of the requested information, may be made 
with my colleague, Constable Pak YIM of Richmond Detachment. His telephone number is 
604-207-4705 and his email is pak.yim@rcmp-grc.gc.ca. 



Regards, 

David A. EDGE (Cpl.) 

Richmond Detachment 

Royal Canadian Mounted Police 
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Canada Border 
Services Agency 
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frontagers du Canada 




j Services fronta 





ackground 



Incident at British Columbia Immigration Holding Centre 



Vancouver, British Columbia, December 20, 2013 



KEY ISSUE: 



On December 20, 2013 at approximately 6:40 a.m. Pacific Time, a subject in custody 
at the Canada Border Services Agency (CBSA) British Columbia Immigration Holding 
Centre (BCIHC) was taken to hospital. The Richmond RCMP Major Crimes Unit has 
taken the lead on the investigation. 



BACKGROUND: 



The subject in question was apprehended on December 1, 2013 and sent 
Alouette Correctional Centre for Women in Maple Ridae. British Columbia 



to the 



On December , 2013, the subject was transferred to the British Columbia 



used for low-risk detainees. 



facility 



the 

subject re-entered Canada holding fraudulent documents which led to the subject's 
arrest on December 1, 2013. 
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Holding Line 

■ 

The CBSA is aware of an incident that occurred this morning at the British Columbia 
Immigration Holding Centre (BCIHC). First responders were called to the scene and the CBSA 
assisted in sending one of the subjects at the Centre for treatment at a local hospital. The 
Richmond RCMP Major Crimes Unit is leading the investigation into the incident and the Agency 
is fully cooperating with the investigation. The CBSA is not releasing any further information at 
this time. Updates will be provided as details emerge. 

■ 

* 

The Agency would like to thank staff at the Holding center, the local first responders and the 
RCMP for their fast response this morning. 



Facts: 

• The BC Immigration Holding Centre is co-located at the Vancouver International Airport 
'iltThe facility is owned by the CBSA but the staff and operations are provided by a third- 
party, contracted security firm 111111 
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Giolti, Patrizia 




From: 

Sent: 
To: 

Subject: 



Giolti, Patrizia 

December 23, 2013 06:23 PM 
Graham, Maja 

Re: Revised: This is the DG Comms/RDG approved approved version 



Tomorrow. Tks 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: CBSA-ASFC-Media Relations 

Sent: Monday, December 23, 2013 06:06 PM 

To: Giolti, Patrizia; Stokes, Mark; Bailey, Esme; Cyr-Delfino, Denise; Nadon, Luc - CBSA; Graham, Maja; Jarrette, Amy 
Subject: FW: Revised: This is the DG Comms/RDG approved approved version 



From: Bourque, Jennifer 

Sent: December-23-13 06:06:14 PM (UTC-05:00) Eastern Time (US & Canada) 

To: CBSA-ASFC-Media Relations 

Cc: Bolton, Bernee; Boldt, Perry; Gray, Yvette-Monique 

Subject: FW: Revised: This is the DG Comms/RDG approved approved version 

Media Relations: 

Below you will find the most recent communications approach re: Detainee in Critical Condition, for your review. 
Ken reviewed the approach Friday (or weekend) and this is that version. This version includes the Tier/Wave 2 
communications activity such as the RDG Statement, which was regionally approved today. For your information, the 
prognosis is not good, so we would like to be ready to address any media inquiries, when they come. 



This is my last day in the office this week, so kindly ensure Bernee Bolton is on all correspondence please. 

* 1 1 *♦ * 

Thank you. 

Jennifer 



Communications Approach 

Detainee in critical condition 
December 20, 2013 

■ 

■ 

■ 

■ 

■ 

Issue 



i 
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A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 
deported person and was scheduled to be removed The subject was in the care of contracted 

security guards in the detention facility when she was found. She remains in critical condition at a 
Vancouver Hospital. There is no public reporting on this issue at this time. CBSA communications 
continues to monitor media and will provide updates as necessary. 

Background f NOT FOR RELEASE! 



however in December 2013, she came to CBSA attention after the Transit Police intercepted her without 



fare. 



Additional details may be obtained from the issue fact sheet. 




First Wave: Reactive media 



Second wave: Proactive statement (if necessary) from the RDG's office upon NHQ approval. 

* 

It is recommended that CBSA's approach be reactive in nature at this time, therefore, should this event be 
made known to the public and result in media/social media coverage, CBSA Pacific Region will provide 
approved media lines. These will confirm a situation has taken place and acknowledge the event 
occurred at a CBSA detention centre. 



I 



Should media and/or stakeholder interest in the case grow, a CBSA written statement mav be issued 



As such, the CBSA Pacific Region would like to be able to respond quickly and with 
sensitivity should the subject's situation continue to deteriorate. The statement would be issued via the 
Pacific Region RDG to confirm and address what has taken place (similar to lines, confirming incident), 
while respecting privacy considerations. 



• An internal message has been shared with excluded managers in Pacific Region to allow them to 
confirm that an incident has taken place, acknowledge the good work of those involved in the 
immediate response and to offer EAP assistance to any employees who require this service. There is a 
possibility that this message, while internal, could be further distributed, therefore leading to 
questions from the general public. The reactive media lines are meant to address this potential issue. 

* * V I 

. f 

• The CBSA is working with the following partners on this file: 

- RCMP Richmond (contact: Cpl Stephanie Ashton 

o Communications has been in touch with RCMP Media relations and will confirm that they 
will respond to any calls related to the incident beyond what CBSA is releasing in our 
approved lines as they are lead on the investigation. 

- Genesis Security (contact: Ashley Meehan - VP of Operations] 
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o Yvette Monique Gray has been in touch with Genesis; (They should be referring any calls on 
the incident to RCMP and they will be requested to keep CBSA comms informed.) 
Vancouver International Airport Authority - Ops and Media Relations (CBSA operations has been 

in touch with VIAA ooerations. Communications Media Cnntart is Rnhin MarVimrl 



As this event occurred at our detention centre where CBSA employs the services of contracted 
security agents, such as those responsible for those in the CBSA detention facility at the Vancouver 
International Airport, it will be important for the public to understand that such employment is done 
under very strict guidelines and the protocol is adhered to at all times. This kind of messaging will 
need to be developed with Genesis. 



Media lines 



Reactive Media Lines 



HOLDING LINES 



We can confirm that on December 20, first responders were called to the British Columbia 
Immigration Holding Centre (BCIHC). Early Friday morning, one of the Centre's short-term detainees 
was found to be in medical distress. 

Genesis Security personnel provided first aid until the arrival of BC Ambulance Paramedics. 
The person was transported to the hospital and is receiving the appropriate care. 
The CBSA is not releasing any further information at this time. 



i , 



** * 1 



(these will have to change if situation continues to deteriorate - can replace with the one in the statement once 
approved regionally, see below) 



If pressed on an investigation 

Richmond RCMP are leading the investigation into this incident. 

Whenever a situation of this type takes place, the CBSA immedis 
investigation into the circumstances surrounding the incident. 



If pressed on details of the person: 



Privacy 



d/or person. While 



legislation, and can only share what is in the public domain. 

■ ■ 



Wave/Tier 2: 



Proposed Statement: 
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December 20, a short-term detainee was found to be in medical 



Columbia Immigration Holdin 




(BCIHC). First responders were called immediately and 



the individual was transported to the hospital where she remains under their care, (check 
against updates on situation 



Whenever 



further details are available at this 



AND/OR 

(in event of death): 



* * 

On December 20, officers responded to a situation where a short-term detainee was found to be 
in medical distress at the British Columbia Immigration Holding Centre (BCIHC). First 
responders were called immediately and the individual was transported to the hospital, but the 



succumbed to her self-inflicted injuries 





) 



We would like to extend our sincere and deepest sympathies to the family of [name]. Our 
thoughts are with her family and friends at this difficult time. 



Optional : 

We are cooperating with the Coroner's Office and the RCMP as this 



underway 



further details are available at this 



' i i ' 

* * ** * * 



Questions and Answers: 



Q: Why was this person being detained? 



Detention is considered on a case-by-case basis. 



Refugee Protection Act, the CBS A has a statutory 




ation to 



any foreign national or permanent 
removal order that is in force as s< 



Optional: 



It is important to note that there are a number of checks and balances regarding an officer's 
authority to detain someone under normal immigration rules. Within 48 hours, the decision 



any new information 



an 
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becomes the responsibility of the Immigration and Refu 



(IRB), an independent, quasi-judicial tribunal, to determine 

IRB reviews are conducted 48 hours after a nersort is detain 



every 30 days thereafter. For more information 



IRB Web 



Q: Why does CBSA subcontract services at holding cells? 



Regulations, including: 



Dy the CBSA are required to perform a variety of functions 
Refugee Protection Act and Immigration and Refugee Prot 



from any foreign national or permanent resident who is arrested 
detained, or subject to a removal order, any evidence, photographic, fingerprint, c 
otherwise, that may be used to establish their identity or their compliance with th< 
enforce a removal order; 

verify the departure from Canada at a port of entry; 

bring a permanent resident or a foreign national before the Immigration Division 
Immigration and Refugee Board, or to a place specified by it, for a detention revr 
Receive an inmate at the end of the inmate's period of detention, 
icted security guards and the contracting company are required to meet a variety c 



Government 



overnment security 



f interest 



statement. As well, these individuals are bound by the CBSA Code of Ethics and Values, and 
the Values and Ethics Code for the Public Service as set out in the CBSA Code of Conduct 



>lete training that includes cultural/diversity awareness 
intervention, and fingerprinting. 
If a security guard demonstrates persistent performance problems, serious misconduct, or fails 



to follow procedures, the CBSA will request the removal of the employee from work 



the 



the termination of the contracting agency's services 



Optional for consideration: on CBSA's commitment to Immigration: 



* 

The CBSA remains unwavering in its commitment to upholding the Immigration and Refugee 
Protection Act and protecting the integrity of our immigration system. 



Canada has an internationally recognized fair system for providing refuge for those fleein 




persecution in their home country. The decision to remove someone from Canada is not taken 
lightly. 
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Canada has one of the world's most generous and fair immigration system. However, we are 
not tolerant of those who abuse this generosity by seeking to circumvent our laws. Officers 
have discretionary authority to detain foreign nationals and permanent residents when there are 
reasonable grounds to believe the person is inadmissible and: 

o a danger to the public 

o unlikely to appear (flight risk) for immigration processes 
o unable to satisfy the officer of their identity (foreign nationals 

* 

* M ' 

* * 

* 

J** 



' * 

M \ X - «* t 

■ 

* # * 



i 




■ 

t 

■ 



t 

i 




6 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Giolti, Patrizia 




From: 
Sent: 
To: 
Cc: 

Subject: 



Giolti, Patrizia 

December 24, 2013 09:53 AM 
Jarrette, Amy 
Graham, Maja 

Fw: Revised: This is the DG Comms/RDG approved approved version 



Hi Amy - 1 



However, we will work with sr mgmt direction.. 



ent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: CBSA-ASFC-Media Relations 

Sent: Monday, December 23, 2013 07:50 PM 

To: Giolti, Patrizia; Stokes, Mark; Bailey, Esme; Cyr 

Subject: FW: Revised: This is the DG Comms/RDG 



- CBSA; Graham, Maja; Jarrette, Amy 



From: Bolton, Bernee 

Sent: December-23-13 07:50:09 PM (UTC-05:00) Eastern Time (US & Canada) 

To: Bourque, Jennifer; CBSA-ASFC-Media Relations 

Cc: Boldt, Perry; Gray, Yvette-Monique; Klips, Darlene 

Subject: Re: Revised: This is the DG Comms/RDG aooroved aooroved version 



turn 



spoke to corrections and I will add a few notes. For the most part our approach is similar to theirs. Bb 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bourque, Jennifer 

Sent: Monday, December 23, 2013 06:06 PM Eastern Standard Time 

To: CBSA-ASFC-Media Relations 

Cc: Bolton, Bernee; Boldt, Perry; Gray, Yvette-Monique 

Subject: FW: Revised: This is the DG Comms/RDG approved approved version 



Media Relations: 



■ 

Below you will find the most recent communications approach re: Detainee in Critical Condition, 




Ken reviewed the approach Frida 
communications activity such as th 




r your review. 

:end) and this is that version. This version includes the Tier/Wave 2 
atement, which was regionally approved today. For your information, the 





uld like to be ready to address any media inquiries, when they come. 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Giolti, Patrizia 




From: 

■ ■ 

Sent: 
To: 

Subject: 



Giolti, Patrizia 

December 24, 2013 11:10 AM 

Jarrette, Amy; Stokes, Mark; Graham, Maja 

Re: for comment - revised statment - Pac 



Hi 



■ Will review Q&A and provide input. Tks 



Also, for curiosity, did we ever confirm who was first on site Gen? BSO? Who found the person? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



M^i»swwi*:-:-itMt!»a»:j*s! 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:01 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 
Subject: for comment - revised statment - Pac 



Hi, 
Mark 



changes. New text is bolded and 



( 



Proposed Statement: 

/ 

On December 20, a short-term detainee was found to be in medical distress at the British 
Columbia Immigration Holding Centre (BCIHC). First responders were called immediately and 
the individual was transported to the hospital where she remains under their care, (check 
against updates on situation 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




customary in this ty pe of situation, the RCMP is investigating, with our full 
Whenever a situation of thi 









am in 





immediat e ly initiat 
No further details are available at this time. 



AND/OR 

(in event of death); 



On December 20 




o a situation where a short-term detainee was found to be 



in medical distress at the British Columbia Immigration Holding Centre (BCIHC)). First 



respond o rs w o re called immediat e ly and the 



setf 



passed away. 




The individual has since 



* 

We would like to extend our sincere and deepest sympathies to the family of [nam e ] . Our 
thoughts ar e 




■time 



Optional : 




ith the Coroner's Offic e and the 
us to man in this i 





RCMP 



stigation is 




support. 




further details are 




a titie, with our 




* UlJMIllllllfJt** •ff*>f-f ; 







From: Bourque, Jennifer 

Sent: Monday, December 23, 2013 06:06 PM Eastern Standard Time 

To: CBSA-ASFOMedia Relations 

Cc: Bolton, Bernee; Boldt, Perry; Gray, Yvette-Monique 

Subject: FW: Revised: This is the DG Commq/Rnr; annmvpH annmvi 



99/9999/9/999/9/99/99 99 99 9&9 *****/* 99^99999999999999999 '9*99. 



Media Relations: 



Below you will find the most recent communications approach re: Detainee in Critical Condition, for your review. 
Ken reviewed the approach Friday (or weekend) and this is that version. This version includes the Tier/Wave 2 
communications activity such as the RDG Statement, which was regionally approved today. For your information, the 
prognosis is not good, so we would like to be ready to address any media inquiries, when they come. 




Has my last day in the office this week, so kindly ensure Bernee Bolton is on all correspondence please. 

* * i * ■ * , i 




you. 



Jennifer 



Communications Approach 



Detainee in critical condition 
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RELEASED UNDER THE ACCESS TO INFORMATION AC 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Giolti, Patrizia 



From: 

■ 
■ ■ 

Sent: 

■ 

To: 

Subject: 



Giolti, Patrizia 

December 24, 2013 11:39 AM 

Jarrette, Amy; Stokes, Mark; Graham, Maja 

Re: for comment - revised statment - Pac 



Ok with Q&A And not sure about normal imm rules. 

Did we get input from compt on the facility and contracting? 



Sent from my BlackBerry handheld. 
Envoye a partir de rnon BlackBerry. 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:17 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 
Subject: RE: for comment - revised statment - Pac 



Thanks. If I get before I head out will include, otherwise will note that comments on Q&A may follow. 
Believe it was Gen, alerted by detainee. 
Merry Christmas to you too, 



'WW. 



■. v. ,Y,y v. v. v«; w>**yw< ]w - * f s*www <,yyy/y<\\ y. y.y, WWW wyww<+ . i w*v/< v v w y 



From: Giolti, Patrizia 

Sent: December 24, 2013 11:10 AM 

To: Jarrette, Amy; Stokes, Mark; Graham, Maja 

Subject: Re: for comment - revised statment - Pac 



Hi 



Will review Q&A and provide input. Tks 



Merry Christmas to you and yours ; 

Also, for curiosity, did we ever confirm who was first on site Gen? BSO? Who found the person? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



L V t'tt&rftffrtttftctt 



From: jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:01 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 
Subject: for comment - revised statment - Pac 



Hi, 

■ ■ 

Mark and discussed this - here are some suggested changes. New text is bolded and in red. Any 

■ 

comments? I will send to Pacific before I head out (noonish). 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Giolti, Patrizia 




From: 
Sent: 



To 



• 
m 



Subject; 



Giolti, Patrizia 

December 27, 2013 02:15 PM 
Hawkins, Keren 

Fw: Draft comms approach with most recent revisions. 




Sent from my BlackBerry hand 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 10:48 PM 
To: Bolton, Bernee; Stokes, Mark: Jarrette. 



recent 



Nope - it's Coroner lead should death occur. But RCMP very much lead on investigation now. 



Tks 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 10:44 PM 

To: MacKillop, Ken; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Subject: Fw: Draft comms approach with most recent revisions. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



/ 



From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:42 PM Eastern Standard Time 



To: Bolton, Bernee 



approach 



My understanding was that we are leading on comms until there's a fatality. 
RCMP investigation separate matter. 



Perry Boldt 



egio 



irector General's Office 



cific Region 



Canada Border Services Agency 






Office: 604-666-3305 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




erry.boldt@cbsa-asfc.gcxa 








nvoye a partir de mon BlackBerry. 



From; Bolton, Bernee 

Sent: Friday, December 20, 2013 07:41 PM 

To: Boldt, Perrv 



recent 



Nor to Faith! 



Sent from my BlackBerry handheld, 
E nvoye a partir de mon BlackBerry. 



From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:40 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Fw: Draft comms approach with most recent revisions. 



Not how this was explained to me. Ugh. 



Perry Boldt 

Regional Director General's Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 

: 604-666-3305 
Mobile: 

perry.boldt@cbsa-asfc.gc.ca 




Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 07:22 PM 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 



have confirmed with Kim. 



RCMP is lead on the investigation. The coroner has no role at this stage. 



ase amen 
investigation 




e comms plan accordingly and ensure RCMP Comms is in the loop regarding their lead on the 



2 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 

Apart from our initial response acknowledging the incident, the communications on what happened, cause, 
investigation etc is the RCMP lead. 

■ 

■ 

Thank you 



■ 



^mvf.-.-j.-j.-j.-j.-j.-j.'jj.v;-^ » ^* 



From: Bolton, Bernee 

Sent: December 20, 2013 9:58 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 



AW. 



Ken, 

This was approved by RDGO so the details are confirmed re: lead (- understand RCMP not investigating as client is alive 
and in our custody). I recommend you discuss with Kim as i am unable to provide further ops. Info other than what we 
have confirmed in this document. 



b 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 09:46 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 

* ■■ ■ \ . * « 

, i i , i t 

If RCMP is investigating - then RCMP Comms needs to be prepared to offer a response on the investigation. 

I agree that we "own" the issue as it is in our facility, but we clearly need to identify RCMP as lead on the investigation 
and direct calls to them on that aspect. We can signal that "we, and the contracted security firm are cooperating with 
the investigating team/' 



Can you confirm whether our officers were involved in the initial response or was it Genesis employees? 



Good internal message - thanks for sharing. 



Ken 



From: Bolton, Bernee 

Sent: December 20, 2013 9:35 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; G 
Subject: Re: Draft comms approach with most recent revisions. 



ening. 





was quite 



informed us that they have no role at this time and all media inquiries would be referred to Pacific. Kim 
ific in the ROC that re: ops CBSA was the lead (at this time). 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Giolti, Patrizia 



From: 

Sent: 

To: 

■ 

Cc: 

Subject: 



Giolti, Patrizia 

January 12, 2014 01:05 PM 

Bolton, Bernee; Jarrette, Amy; Stokes, Mark 

MacKillop, Ken 

Re: Urgent media call 



Can we confirm exactly what reporter is referring to? The most recent, while not in our det, was under 
failed ref... 



immdetand a 



* 

reporter may not reecognize diff b/w in det in our holding centres vs prov facilities 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 12:48 PM 

To: Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



I'm thinking same. Can I now contact coroner's office? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



1 1 



— Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 12:12 PM Eastern Standard Time 

To: Stokes, Mark; Bolton, Bernee; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



Presumably it would be along the lines of: 
our original holding line 

-on dec 20, first responders called to bcihc and a short term detainee was sent to hospital. 
To which we could add: 

- next of kin were (immediately? That day?) notified of the individual's medical condition. 
-The individual sadly passed away on xx. 

- The cbsa is cooperating with the Richmond RCMP and the BC Coroner's Office, who are investigating the matter. 
-The cbsa is not releasing further information at this time. 



I know esc releases name and age in their NRs but it's not clear to me that we are in a position to do so (ie, use 82a vs 
82mi). 

Amy Jarrette 



i 



ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 11:39 AM 

To: Jarrette, Amy; Bolton, Bernee; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 

Keep us posted; we will need to get ready. Can we circ likely MLs? 
Mark 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Jarrette, Amy 

Sent: Saturday, January 11, 2014 08:41 PM 

To: Bolton, Bernee; Stokes, Mark 

Cc: Giolti, Patrizia 

Subject: Re: Urgent media call 



Ok, thanks Bernee. 
Amy Jarrette 



■ mm w *m i ■ ■ ltM ^,„ w>w ,^ M ^. 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

■ *, 1 ■ ■ 

— - Original Message — 
From: Bolton, Bernee 

Sent: Saturday, January 11, 2014 08:40 PM 

To: Stokes, Mark 

Cc: Jarrette, Amy 

Subject: Re: Urgent media call 

Not sure but the man who attempted was not in our holding cell. Reporter seems to be referring to the client from 20th 
. I will speak more in depth with reporter (who thankfully had to leave work tonight) tomorrow. 

■ 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— - Original Message — 
From: Stokes, Mark 

Sent: Saturday, January 11, 2014 08:35 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: Jarrette, Amy 

Subject: Re: Urgent media call 

t * 
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RELEASED UNDER THE ACCESS TO INFORMATION AC 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



™~ Original Message — 
From: Bolton, Bernee 

Sent: Saturday, January 11, 2014 08:33 PM 

To: MacKillop, Ken; Stokes, Mark; Scoville, Kim; MacVicar, Roslyn; Dyck, John; Gray, Yvette-Monique; Jarrette, Amy; 
Giolti, Patrizia 

Cc: Hellsten, Sari; St John, Faith 
Subject: Re: Urgent media call 



We can stand down tonight and address tomorrow. The q is 

" What can you tell me about the refugee claimant who allegedly died - committed suicide- in your holding cell in the 
past 70 hours". 



Newsll30, 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Bolton, Bernee 

Sent: Saturday, January 11, 2014 08:09 PM Eastern Standard Time 

To: MacKillop, Ken; Stokes, Mark; Scoville, Kim; MacVicar, Roslyn; Dyck, John; Gray, Yvette-Monique; Jarrette, Amy; 
Giolti, Patrizia 
Cc: Hellsten, Sari 
Subject: Urgent media call 



Supt Coehlo just called. VIA rec'd media call from News 1130 about a "suicide in our holding cell". They told reporter to 
call me. I am waiting for that call. As per usual procedures, I will take info and will send the inquiry forward to you. I 
am available on my cell for further directives. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Giolti, Patrizia 




From: 

Sent: 

To: 

* ■ 

Cc 

Subject: 



Giolti, Patrizia 

January 12, 2014 01:28 PM 

Bolton, Bernee; Jarrette, Amy; Stokes, Mark 

MacKillop, Ken 

Re: Urgent media call 



Of note also - the reporter's rimeines (w/in the past 70hrs) correspond to this most recent incident more so than earlier 



one... 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Giolti, Patrizia 

Sent: Sunday, January 12, 2014 01:05 PM 

To: Bolton, Bernee; Jarrette, Amy; Stokes, Mark 

Cc; MacKillop, Ken 

Subject: Re: Urgent media call 



Can we confirm exactly what reporter is referring to? The most recent, while not in our det, was under 
failed ref... 



imm det and a 



Reporter may not reecognize diff b/w in det in our holding centres vs prov facilities 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 12:48 PM 

To: Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



I'm thinking same. Can I now contact coroner's office? 



Sent from my BlackBerry handheld. 

■ 

Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 12:12 PM Eastern Standard Time 

To: Stokes, Mark; Bolton, Bernee; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



1 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Giolti, Patrizia 



From: 

Sent: 

To: 

Subject: 



Giolti, Patrizia 

January 12, 2014 02:53 PM 

Stokes, Mark; Jarrette, Amy 

Re: Urgent media call NEWS 1130 



Which lines are we moving? There are two sets... 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 02:47 PM 
To: Giolti, Patrizia; Jarrette, Amy 
Subject: Fw: Urgent media call NEWS 1130 



VP Ops and PresOff will need to sign off. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 02:45 PM 

To: Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Gray, Yvette-Monique; Boldt, Perry; Dyck, John 
Cc: MacKillop, Ken 

Subject Re: Urgent media call NEWS 1130 



So, I just spoke to the reporter. 



Her deadline is 6pm, but she won't run the story until she hears back from us. I explained it is Sunday and I would do my 
best but we may not meet her deadline tonight. 



Yvette can you review the background and lines please? 



Reactive Media 



Outlet: Newsll30 



Deadline: 6pm 



Question - " I have a tip about a woman from Mexico who committed suicide in your holding centre recently. I don't 
have the exact time line but I know it was recent". Can you confirm and what is your comment? 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Giolti, Patrizia 




From: 

■ 
■ 

Sent: 

To: 

Cc: 

Subject: 



Giolti, Patrizia 

January 12, 2014 05:52 PM 

Saunders, Tom; Ross, Ryan 

Watkinson, Julie; Stokes, Mark; Jarrette, Amy; Bolton, Bernee 
Re: 



Tom - 

if not possible - please advise 



we would like a response today. 



Thanks 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Giolti, Patrizia 

Sent: Sunday, January 12, 2014 04:33 PM 
To: Ross, Ryan 

Cc: Watkinson, Julie; Stokes, Mark; Jarrette, Amy; Bolton, Bernee 
Subject: 



Issue 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Giolti, Patrizia 




From: 

Sent: 

To: 

Subject: 



Giolti, Patrizia 

January 12, 2014 07:19 PM 

Stokes, Mark; MacKillop, Ken; Jarrette, Amy 
Fw: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Saunders, Tom 

Sent: Sunday, January 12, 2014 07:07 PM 

To: Giolti, Patrizia; Ross, Ryan 

Cc: Watkinson, Julie 

Subject: Re: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

if * 

— Original Message — 
From: Giolti, Patrizia 

Sent: Sunday, January 12, 2014 05:51 PM 
To: Saunders, Tom; Ross, Ryan 

Cc: Watkinson, Julie; Stokes, Mark; Jarrette, Amy; Bolton, Bernee 
Subject: Re: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

- — Original Message — 
From: Giolti, Patrizia 

Sent: Sunday, January 12, 2014 04:33 PM 
To: Ross, Ryan 



TAS 



Tom - 

if not possible - please advise. 



we would like a response today. 



Thanks 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Giolti, Patrizia 




From: 
Sent: 
To: 
Cc: 

■ 

Subject: 



Giolti, Patrizia 
January 12, 2014 08:30 PM 
Bolton, Bernee 

PAQ CBSA-Communications; CBSA-ASFC-Media Relations; MacKillop, Ken 
Fw: For approval 



Approved as below - as requested, please flag at/with CIC. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 




From: deleRue, Jean-Christophe f mailtoJean-Christophe.DeLeRue 
Sent: Sunday, January 12, 2014 08:28 PM 
To: Giolti, Patrizia 

Cc: Boisvert, Frederik < Frederik.Boisvert@ps-sp.gc.ca >: Tamming, Jason Oason.Tamming 
< issues.enieux@ps~sp.gc.ca >; CBSA-ASFC-Media Relations; MacKillop, Ken; Bianchi, Cristina 
Subject: Re: For approval 




xa>; Issues / Enjeux 



Ok, please flag at CIC. 



Jean-Christophe de Le Rue 



Original Message 



From: Giolti, Patrizia f mailto:Patrizia.Giolti@cbsa-asfc.gc.ca 1 
Sent: Sunday, January 12, 2014 08:25 PM 
To: deleRue, Jean-Christophe 

Cc: Boisvert, Frederik; Tamming, Jason; Issues / Enjeux; CBSA-ASFC-Media Relations < Media. Relation s @ c b sa 
Mackillop, Ken; Bianchi, Cristina < Cristina.Bianchi@cbsa-asf c.gc.ca> 
Subject: For approval 



c.ca>; 



For your approval - note our deadline is 1800 PT 

background info below. 

Tks 



Outlet: Newsll30 



Deadline: 6pm 



Question - " I have a tip about a woman from Mexico who committed suicide in your holding centre recently. I don't 
have the exact time line but I know it was recent". Can you confirm and what is your comment? 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



■ ■ 

Jarrette, Am 




From: 

Sent: 

To: 

Subject: 



MacKillop, Ken 

December 20, 2013 11:08 AM 
Weber, Caroline; Stokes, Mark; Jarrette, Amy 
Fw: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Info 



Jilt lf W ft lH B»J»Bi—i H HM 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: CBSA-ASFC__Border Operations Centre-Centre des Operations Frontalieres 
Sent: Friday, December 20, 2013 11:03 AM 
To: CBSA-ASFC-DIST„Emerg-Urgence_Catl_Notification 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC„Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

■ i * ' 

Significant Event -D1003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 



Impact - 

Unknown at this time. 
Potential media attention. 



CBSA A ction/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This: notification was provided on behalf of Duty Executive Steve Gorham 



* * r 



This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

■ 

Michelle Diguer 



BOC Supervisor 

Tim Larocque 



l 



RELEASED UND 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

Subject: 



Jarrette, Amy 

December 20, 2013 11:06 AM 

■ 

Giolti, Patrizia 

■ 

■ 

FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Not sure if you are on the list. Close hold. 



******** f 

Sent: December 20, 2013 11:04 AM 
To: CBSA-ASFC-DIST Emera-Uraenc 



Centre-Centre 



Superviseurs„COF-CCM; Gorham, Steve 



Centre 



BOC-WRC_Supervisors- 



Centre 



Significant Event -D1 003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

* 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

i 1 

Impact - 

Unknown at this time. 
Potential media attention. 



CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

■ f it 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Steve Gorham 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Michelle Diguer 

T w 

BOC Supervisor 

Tim Larocque 



■ \ 



l 



■ 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

Cc: 

Subject: 



Jarrette, Amy 

December 20, 2013 04:38 PM 

Giolti, Patrizia; Stokes, Mark; MacKillop, Ken 

Graham, Maja 

RE: Draft state 



Thanks Pat. Looks good. Suggested minor tweaks. 



Vancouver, British Columbia, December X, 2013 -Today, Rosalyn MacVicar, Regional Director General of the Canada 
Border Services Agency (CBSA) in Pacific Region, made the following statement following an incident at the British 
Columbia Immigration Holding Centre 




4 * 

"I can tell you that on December 20, 2013, a detainee at our short-term detention centre was found in medical 
distress by BCIHC staff. First responders, including ambulatory services, were immediately dispatched and the 
detainee was transported to the local hospital. 



At this time, the CBSA S^^MPHP^^M additional information 



The Richmond RCMP is looking into this matter with the full support of the CBSA. 



■ ii 



From: Giolti, Patrizia 

Sent: December 20, 2013 4:34 PM 

To: Stokes, Mark; Jarrette, Amy; MacKillop, Ken 

Cc: Graham, Maja 

Subject: Draft state 

Importance: High 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




■ 

From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 11:17 AM 
Weber, Caroline 

Jarrette, Amy; Giolti, Patrizia; Stokes, Mark 
FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Importance: 



High 




and PS have just been informed by PO 



Tks 



Ken MacKillop 

Director General | Directeur general 
Direction des communications/ 
Communications Directorate 
Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

613^946-48751 facsimile / telecopies 613-952-1797 

ken,mackillop@cbsa-asfc.gc,ca 

Government of Canada I Gouvernement du Canada 



From: Khouryati, Joanne 

Sent: December 20, 2013 11:11 AM 

To: House, Andrew: PS / SP; Boisvert, Frederik ( Frederik.Boisvert@ps-sp,qc.ca ); Vicent Caron ( vincent,caron@ps 
sp.gc.ca ); deleRue, Jean-Christophe; Johnson, Mark: PS / SP 
Cc: Jackson, Elyse: PS / SP; Fiddy, Greg; Jarvis, Tracy; MacKillop, Ken 
Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Importance: High 



Good morning, 



We have just been advised of a possible fatality at the BC Immigration Holding Centre. Below is a synopsis of the 
situation. VP Operations will be providing me updates, which I will communicate to you. 



JK 



Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact- 
Unknown at this time. 
Potential media attention. 



CBS A Action/Next Steps 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 



■ ■ ■ 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

Subject: 



Stokes, Mark 

December 20, 2013 01:57 PM 
Giolti, Patrizia; Jarrette, Amy 
RE: Comms call notes 



We will transition to a reg'l approach/lead. Vancouver is getting similar weather so no one had been in office earlier 
on, and we indicated that we would pull something together as a foundation(especially need to be consistent with past 
precedents). All things being equal, we are a day away from anything more than holding lines. 



That said, we need an HQ OP! to ensure that material is going in the right direction, and we'll need to inform CIC, RCMP, 

PS and DFATD 



We will discuss at 2pm. 



From: Giolti, Patrizia 
Sent: December 20, 2013 1:46 PM 
To: Stokes, Mark; Jarrette, Amy 
Subject: RE: Comms call notes 



Are we/Hq developing HL etc? 
Should this not be reqional? 



From: Stokes, Mark 



Sent: December 20, 2013 1:42 PM 

To: Jarrette, Amy; Le Breton, Gilles; Giolti, Patrizia 

Subject: FW: Comms call notes 



fyi 



l/#/J///MJJWW*miMWlttWlYlVUI l*Wf¥AUMFMVHt#lUUtWAVW WWWtfytfWVWtf i*M***tit*t W N**t*n* § # Jj» *t **** * ******* * *** **t*>*w> ***** <F* t \""** **■ ********* ;*?>**** 

From: Bolton, Bernee 

Sent: December 20, 2013 1:36 PM 

To: Stokes, Mark 

Subject: Fw: Comms call notes 



Sent from my BlackBerry handheld. 

■ 

Envoye a partir de mon BlackBerry. 



From: PAC, CBSA-Communications 

Sent: Friday, December 20, 2013 01:21 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith; Bourque, Jennifer 

Subject: FW: Comms call notes 



■ § 



' ; . . 

From: Wudel, Stefan ie 

Sent: Decern ber-20- 13 10:21:06 AM (UTC-08:00) Pacific Time (US & Canada) 



i 



RELEASED UNDER THE ACCESS TO INFORMATION AC" 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



To: PAC, CBSA-Communications 
Subject; Comms call notes 



Please feel free to add any info I've missed! 

Best, 

Stefani 



9:47 am -Comms call 



* ■ 

Confirmed information is not on scan BC at this point. There is a chance it was broadcast live, but no evidence 
of this being picked up online. 
RCMP will advise if they receive any calls. 
Information Release Considerations: 

o Genesis -staff, media relations 

o Family - may release information once notified 

■ (FYI - just confirmed next of kin is from home country) 

o Staff - hospital, airport 

o Coroners inquest 
HQ is developing holding lines 
HQ is developing internal message 
Translation on standby 

UNCH may be involved 



11 am call to be held in BB's office. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

■ 

Sent: 

■ ■ 

To: 

Subject: 
Attachments: 



Stokes, Mark 

December 20, 2013 03:56 PM 

Le Breton, Gilles; Reasbeck, Melanie; MacKillop, Ken; Jarrette, Amy; Giolti, Patrizia 
ML--Incident at BCIHC December 20 2013 - Draft .docx 
ML-fncident at BCIHC December 20 2013 - Draft .docx 



I would suggest changes as per attached. 



i ■ B 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




Canada Border Agence des services 
Services Agency frontaliers du Canada 




Border 




liens 



DRAFT HOLD 






1NES 



Incident at BCIHC 



Date: December 20, 2013 



For use by CBSA spokespersons only 



ISSUE 



On December 20, 2013, at approximately 0640 PT, a detainee at the British Columbia 
Immigration Holding Centre (BCIHC) was discovered hanging from a shower curtain rod in the 
washroom. Paramedics attended and the detainee was taken to the hospital ; 



investigation. 



The Richmond RCMP Major Crimes Unit has taken the lead on the 



BACKGROUND 



The detainee in question was apprehended on December 1, 2013 and sent to the Alouette 
Correctional Centre for Women in Maple Ridge, British Columbia. 

On December ||, 2013, the detainee was transferred to the BCIHC pending her removal. The 
short-term facility is used for low-risk detainees. 



KEY MESSAGES 

■ 

• i The CBSA is aware of the incident that occurred on December 20 at the British Columbia 
i Immigration Holding Centre (BCIHC). 

First responders were called to the scene and one of the Centre's short-term detainees was 
sent to hospital. 



MA 



jj u x p v H v A A 



1 f ^ f 



0*^1 £ ft**** 



^s4Mt4s4ead4R§4he-w 




^3 / 



The CBSA is not releasing any further information at this time. Updates will be provided as 
details emerge. 






PROTECTION • SERVIC 




DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




order Services 



r 





i 

j 



Services 



-2- 










ichmon 









poking into the matter with the sf u \ I support of the 



f pressed on detention (previously approved): 



purposes have the right to: 

o Be informed about the reason(s) for their detention. 

o Be informed about the riaht to be reoresented hv a 



facility 



lawyer 



o Be put in contact with a representative of their country's embassy or consulate. If the 
individual does not want a consular representative to be contacted because he/she 
is seeking refugee protection in Canada, he or she can also ask that the Office of 
the United Nations High Commissioner for Refugees in Canada be informed of 
his/her detention. 

o Be assisted by an interpreter if the individual does not understand or speak the 
language in which immigration proceedings are being conducted (English or 
French). 

o Speak to a CBSA officer about any aspect of their detention. The officer will look into 
the complaint as soon as possible. Detainees can also raise any concerns during 
their detention reviews before the IRB. 



The CBSA maintains national detention standards that conform to international protocols. 
Standard care provided at these facilities include: 
o three meals a day; 

o proactive access to medical care; 

o access to a nurse as requested in the living unit to verify well-being and to deliver 
medications; 

o access to a dietician on referral by a nurse; and, 
o access to fresh air and exercise. 



Under the Immigration and Refugee Protection Act (IRPA), persons who are unlikely to 
appear for a hearing or removal, are a danger to the public or have violated human or 
international rights, or have not established their identity, can be detained. Their detention 
is regularly reviewed by an independent tribunal, the Immigration and Refugee Board of 
Canada. 



RELEASED UNDER THE ACCES 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




Border Services 




Services frontaliers 



-3- 



Melanie Reasbeck, Julie Guimond 




Ken MacKillop, DG of Communications 


Operational Communications 




Scott Macintosh, 






Corporate Communications 








PROTECTION- SERVICE - INTEGRITY 





RELEASED UNDER THE ACC 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette f Am 




From: 

Sent: 

To: 

■ 

Subject: 
Attachments: 



Giolti, Patrizia 

December 20, 2013 03:59 PM 

Jarrette, Amy; Stokes, Mark; MacKillop, Ken 

FW: Draft holding lines for BCIHC incident 

ML-Incident at BCIHC December 20 2013 - Draft .docx 



Importance: 



High 



Ok here is my take.. 



From: Reasbeck, Melanie 

Sent: December 20, 2013 3:52 PM 

To: Jarrette, Amy; Giolti, Patrizia; Graham, Maja 

Cc: MacKillop, Ken; Stokes, Mark; Le Breton, Gilles; Guimond, Julie; Macintosh, ScottM; Hanash, Keith; Laframboise, 
Andre 

Subject: Draft holding lines for BCIHC incident 
Importance: High 



Hi MR, 



I've attached our draft holding lines and an anticipatory statement for your review. 



Thanks, 



Melanie 




Operational Communications 
Canada Border Services Agency 

(613) 952-5672 



1 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




Canada Border 

Agency 




Agence des services 
frontagers du Canada 



4 




Border Services 



V 




1 





■ 



frontagers 



DRAFT HOLDING LINES 

ncident at BCIHC 



i 



Date: December 20, 2013 



For use by CBSA spokespersons only 



ISSUE 





at 




J* * m** ****** * * * * * * ********** * * * * * * * * * * 






On December 20, 2013, at approximately 0640 PT, 

l^HiHS^HH^^^^^^^^^^H^MMI^^H^HiHH. ' Paramedics attended 



olumbia 



the lead on the investigation. 




. The Richmond RCMP Major Crimes Unit has taken 



BACKGROUND 



The detainee i 




was apprehended on December 1, 2013 by police for reentering 



in Maple Ridge, British Columbia. 



Women 



On December X, 2013, the detainee was transferred to the BCIHC pending her removal. The 
short-term facility is used for low-risk detainees. 



KEY MESSAGES 

The CBSA is aware of the incident that occurred on December 20 at the British Columbia 



Immigration Holding Centre (BCIHC). 

First responders were called to the scene 
s e nt to hospita l . 




hert4 





tion into th e incident and th 



Major Cr i mes Un i t i s le ad i n 




ceo 



The CBSA is not releasing any further information at this time. 




i d e d as 




The CBSA is committed to ensuring the health, well-being and safety of all people held in 
its immigration holding centres. 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




order Services 



r 





1 

J 



Services frontagers 
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ing h e ld at an Immigration Holding Centr e o 




purpo 




th e r i ght to: 



for i mmigrat i on 



o Be informed about th 




) for th e ir d e t e ntion. 



e — Be informed about the right to b o 
e — B e put in contact with a r o 
individua l 




ent e d b 






prot e ct i on in 



or consulate. If th e 
lar repres e ntativ e to be contacted because h o /sho 





i h e or s 





that the Off i c e of 
a b e inform e d of 



e 




r d e t e nt i on. 



an int e rpreter if the individual do e s not und e rstand or sp e ak th e 



languag e in wh i ch i mmigration proceedings ar e b e ing 




o Sp e ak to a CBSA officer about 




ct of thoir d e t e ntion. Tho 




l ook i nto 



th e comp l aint as 




conc e rns during 



Th e CBSA mai 




tion stand 




rovid e d at t 





ciliti e s includ e : 



o thr ee m o 





m e d i c 





to a nurs e a 



m e dications; 




in the living unit to 





Under the Immigration and R o fug o 




ion Act (IRPA), p o 



appear for a h e aring or removal, ar e a danger to th o public or h 
international rights, or hav e not o 




is r e gu 



ing and t 





ho ar e unli 





d human or 




Prepared by 



Metanie Reasbeck, Julie Guimond 
Operational Communications 

Scott Macintosh, 
orporate Communications 



In consultation with 



Approved by 



Ken MacKiilop, DG of Communications 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 

■ 

■ 

■ ■ 

■ 

■ 

# ■ 
■ 

* - 

1 ■ 
■ 

■ 

■ ■ ■ 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

Sent: 

To: 
Cc: 

Subject: 



Weber, Caroline 

December 20, 2013 04:12 PM 

MacKillop, Ken; Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Kramer, Susan 

Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

RE: Udpate on draft holding lines for BCIHC incident 



Ok. Thank you. 



Caroline Weber 

Vice President, Corporate Affairs/Vice-presidente, Services integres 
Canada Border Services Agency/Agence des services frontaliers du Canada 
191 Laurier Avenue West 
6 th floor/Room 6001 
Ottawa, ON K1A0L8 



Phone: 613-960-6596 



Fax: 



613-960-6599 



From: MacKillop, Ken 

Sent: December 20, 2013 4:09 PM 

To: Bolduc, Martin; Weber, Caroline; Vinette, Denis R.; Xavier, Caroline; Kramer, Susan 

Cc: Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Subject: FW: Udpate on draft holding lines for BCIHC incident 



Good afternoon 



As discussed, we are proposing that our lines simply acknowledge that an incident has occurred and that an 
investigation, led by Richmond RCMP is underway. 



We are also drafting an RDG external statement for use should it be required. This will follow if necessary. 



Draft lines are with region now and will be sent to you upon receipt. Note that there has not been any media coverage 
as of yet. 



Thanks 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

613~946~4875| facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada I Gouvernement du Canada 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From 

Sent: 
To: 



Cc: 

Subject: 



Tom O'Neill <Tom.Oneill@rcmp-grc.gc.ca> 
December 20, 2013 04:16 PM 

MacKillop, Ken; Hickey, David: CIC / CIC; Mojsej, Charles: DFAIT/ MAECI; Thibouthot, 
Akim: PCO / BCP; Christopher' 'Williams; Tomlinson, Jamie: PS / SP 

■ 

Jarrette, Amy; Weber, Caroline; Stokes, Mark; Giolti, Patrizia; Swift, Andrew: PS / SP 
Re: FYI - Vancouver Immigration Holding Centre incident 



Ken 



Thank you for the information I will loop in with our folks in BC 



Tom 



>>> "MacKillop, Ken" < Ken.MacKillop(a)cbsa-asfc.gc.ca > 2013/12/20 2:47 PM >>> 
Good afternoon, 



FYI we had an incident earlier today at the BC IHC (at Vancouver Airport) whereby a Mexican national 
attempted suicide. The client was taken to the hospital in critical condition 

The Richmond RCMP Major Crimes Unit has taken the lead on the investigation. 



apparently 



The individual was transferred to the BCIHC on Thursday night from the Women's correctional facility 



in order to affect 



her removal 



The BIHC is operated by Genesis security firm under contract by CBSA. 



The Mexican consulate was informed and I understand that my operations and case management folks have reached 
into PS, RCMP and CIC as well. 



CBSA is preparing responsive lines on this in concert with the region that will be circulated this afternoon, 



Thank you 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

613-946-48751 facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gcxa 

Government of Canada I Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

Cc: 

Subject: 



Bolduc, Martin 

December 20, 2013 04:23 PM 

MacKillop, Ken; Weber, Caroline; Vinette, Denis R.; Xavier, Caroline; Kramer, Susan 
Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
Re: FW: Udpate on draft holding lines for BCIHC incident 




Martin 



nt from my BlackBerry handheld. 

n BlackBerry. 






* V* /** 



De : MacKillop, Ken 

Envoye : Friday, December 20, 2013 04:09 PM 

A : Bolduc, Martin; Weber, Caroline; Vinette, Denis R.; Xavier, Caroline; Kramer, Susan 

Cc : Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Objet : FW: Udpate on draft holding lines for BCIHC incident 



Good afternoon, 



As discussed, we are proposing that our lines simply acknowledge that an incident has occurred and that an 
investigation, led by Richmond RCMP is underway. 



We are also drafting an RDG external statement for use should it be required. This will follow if necessary. 



Draft lines are with region now and will be sent to you upon receipt. Note that there has not been any media coverage 
as of yet. 



Thanks 



Ken MacKillop 

Director General | Directeur general 

Direction des communications/ 

Communications Directorate 

Canada Border Services Agency/ 

Agence des services frontaliers du Canada 

191 Laurier Avenue West Ottawa ON Kl A 0L8 

613-946-4875] facsimile / telecopies 613-952-1797 

ken.mackillop@cbsa-asfc.gc.ca 

Government of Canada I Gouvernement du Canada 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 
Sent: 

■ 

To: 
Cc: 

Subject: 
Attachments: 



Giolti, Patrizia 

December 20, 2013 05:06 PM 

MacKillop, Ken; Stokes, Mark; Jarrette, Amy 

Graham, Maja; Le Breton, Gilles 

Turn of events Statement 

PacState xl.doc 
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DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 




Canada Border 
Services Agency 



Agence des services 
frontaliers du Canada 





Vancouver, British Columbia, December X, 2013 - Today, Rosalyn Mac Vicar, Regional 



Director General of the Canada Border Services Agency (CBSA) in Pacific Region, made the 
following statement following an incident at the British Columbia Immigration Holding 
Centre (BCIHC) on December X, 2013. 



"We have just learned that the detainee found in medical distress at our short-term 
detention Centre on December X, 2013, has tragically passed away. 

The CBSA is saddened and extends its deepest sympathies to the family. 



The CBSA continues to work with the Richmond RCMP." 



30- 



For media information: 

Pacific Region Communications 

604-818-9701 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments 



Giolti, Patrizia 

December 20, 2013 04:48 PM 

MacKillop, Ken; Jarrette, Amy; Stokes, Mark 

Graham, Maja; Le Breton, Gilles 

Statement 

PacState (2).doc 



Ok resending with the tweaks. 



Do you want MR to share with the region (for review/approval) and then with the VPs? 



Thanks 



** 



region will secure translation and para-edit 



(Patrizia Qiotti 

Manager, Media (Relations / 

gestionnaire, relations avec Ces medias 

613-954-9650 



i 1 ' \ ■■ ■ 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Canada Border Agence des services 
Services Agency frontaiiers du Canada 




Border Services 



r 





s frontaiiers 



Ik 




TEMENT 



Vancouver, British Columbia, December X, 2013 - Today, Rosalyn Mac Vicar, Regional 
Director General of the Canada Border Services Agency (CBS A) in Pacific Region, made the 
following statement following an incident at the British Columbia Immigration Holding 
Centre (BCIHC). 



"I can tell you that on December 20, 2013, a detainee at our short-term detention centre was 
found in medical distress by BCIHC staff. First responders, including ambulatory services, 
were immediately dispatched and the detainee was transported to the local hospital. 



At this time, the CBSA is not in a position to provide additional information. 



The Richmond RCMP is looking into this matter with the full support of the CBSA." 



30- 



For media information: 

Pacific Region Communications 

604-818-9701 



PROTECTION • SERVICE * INTEGRITY 





RELEASED UNDER 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Jarrette, Am 




From: 
Sent: 
To: 
Cc: 

Subject: 



Jarrette, Amy 

December 20, 2013 04:54 PM 

Giolti, Patrizia; MacKillop, Ken; Stokes, Mark 

Graham, Maja; Le Breton, Gilles 

RE: Statement 



Sounds good Pat - please go ahead and send to region. Thanks. 



From: Giolti, Patrizia 

Sent: December 20, 2013 4:48 PM 

To: MacKillop, Ken; Jarrette, Amy; Stokes, Mark 

Cc: Graham, Maja; Le Breton, Gilles 

Subject: Statement 



Ok resending with the tweaks. 

Do you want MR to share with the region (for review/approval) and then with the VPs? 
Thanks 



** 



region will secure translation and para-edit 



(Patrizia gioCti 

Manager, Media ^Cations / 

gestionnaire, relations avec Ces medias 

613-954-9650 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Giolti, Patrizia 

Sent: December 20, 2013 06:01 PM 

To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilies; Graham, Maja; 

Bourque, Jennifer; Wudel, Stefanie 
Subject: Re: Draft holding lines for BCIHC incident 



ease stand by will send - note statement was prepped once coroner inquest not before (no media until inquest) 




s dr 




pertinent prods and will share IF required. At this time we are working with the HL Tks 



Sent from my BlackBerry handheld, 
Envoye a partir de mon BlackBerry. 



From: Bolton, Bernee 
Sent: Friday, December 20, 2013 05:25 PM 
To: Giolti, Patrizia; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilies; Graham, Maja; Bourque, Jennifer; Wudel, 
Stefanie 

Subject: Re: Draft holding lines for BCIHC incident 



Hi, 

I think it was. Also mentioned that a statement was prepared for the Atlantic situation but was never used? Is that 
available svp? 



I see an updated boc report was sent 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilies; Graham, Maja 
Subject: Draft holding lines for BCIHC incident 



r A A 



Pac colleagues - here are the draft HL - please advise and secure regional approval. We will then secure VPs approvals 
here and then MO. Tks! 



KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 



Only if pressed, 

Is an investigation underway? 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 




From: Ja rrette, Amy 

Sent: December 20, 2013 07:14 PM 

To: MacKillop, Ken; Stokes, Mark 

Subject: Fw: Draft holding lines for BCIHC incident 



Fyi - status update on holding lines - still in regional approvals. 
Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



*.* '*^'Avv'^) "\ ?• ?>mryyy>yy>y/. vs* y-y-^ 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:12 PM 

To: Jarrette, Amy 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 




it is critical for us to review the situation in its entirety so that our recommended strategy (approach, timing, tone, 
considerations) and lines are grounded in sound analysis and advice. 



We found this prevents a lot of back and forth. 



ts with Director EID now. 



Thanks 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



) ■> x y.yy.y.y.w 



From: Jarrette, Amy 

Sent: Friday, December 20, 2013 07:07 PM Eastern Standard Time 
To: Bolton, Bernee 

Cc: Giolti, Patrizia; Graham, Maja 

Subject: Re: Draft holding lines for BCIHC incident 



Thanks, Bernee. Our priority is the holding lines; we won't be moving comms approach at this point. 
Amy jarrette 



Sent from my BlackBerry handheld. 

■ 

Envoye a partir de mon BlackBerry. 



*+*"X**+* ni'f Aln' ***^* ****** 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:05 PM 

To: Jarrette, Amy 

Cc: Giolti, Patrizia; Graham, Maja 



i 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

Subject: 



Jarrette, Amy 

December 20, 2013 08:30 PM 

Graham, Maja 

Re: Translated holding lines 



Thanks Maja. 
Amy jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



t i r f 'f 'tf ' f ■' ********** * Iff* * * * * * i * * ** * * * * ' * H * * * * * */f *4* * *f i * 



From: Graham, Maja 

Sent: Friday, December 20, 2013 08:28 PM 

To: Jarrette, Amy 

Cc: Giolti, Patrizia 

Subject: Translated holding lines 



Good evening Amy. Here are the translated holding lines. Thanks, Maja 



KEY MESSAGES 



• We can inform you that on on December 20, First responders were called to the British Columbia Immigration 

Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 



The CBSA is not releasing any further information at this time. 



Only if pressed: 



Is an investigation underway? 



Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA 



MESSAGES PRINCIPAUX 



• Nous pouvons vous dire que, le 20 decembre, des premiers intervenants se sont rendus au Centre de 

surveillance de Plmmigration (CSI) de la Colombie-Britannique et qu'une des personnes qui s'y trouvait S court terme a 
ete envoyee a I'hdpital. 



L'ASFC ne diffusera aucun autre renseignement pour le moment. 



Seulement si I'interlocuteur insiste : 



Est-ce qu'une enqu£te est en cours? 



Qui, le detachement de la GRC de Richmond enquete a ce sujet avec le plein appui de I'ASFC. 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Jarrette f Am 




From: 

: ■ 

Sent: 
To: 

Subject: 



Bolton, Bernee 

December 20, 2013 10:50 PM 

MacKillop, Ken; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
Re; Draft comms approach with most recent revisions. 



will loop bck with RCMP and ask for their lines in writing. 



ent from my BiackBerry handheld. 
Envoye a partir de mon BiackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 10:48 PM Eastern Standard Time 
To: Bolton, Bernee; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 



Nope - it's Coroner lead should death occur. But RCMP very much lead on investigation now. 



Tks 



1 1 



Sent from my BiackBerry handheld. 
Envoye a partir de mon BiackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 10:44 PM 

To: MacKillop, Ken; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Subject: Fw: Draft comms approach with most recent revisions. 



* * ft # * 4 



Sent from my BiackBerry handheld. 
Envoye! a partir de mon BiackBerry. 



***** :*: w. w. \\*\*\* *v.-.* 



From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:42 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Re: Draft comms approach with most recent revisions. 





was that we are leading on comms until there's a fatality. 




nvestigation separate matter. 




egional Director General's Office 
Pacific Region 
anada Border Services Agency 
overnment of Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

■ 

Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 10:52 PM 

Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 
Graham, Maja 

RE: Draft state 



I'm fine with this one. 



Tk 



From: Stokes, Mark 

Sent: December 20, 2013 4:41 PM 

To: Jarrette, Amy; Giolti, Patrizia; MacKillop, Ken 

Cc: Graham, Maja 

Subject: RE: Draft state 




reed,... looks fine to me. Well need another one in reserve for the potential situation that could unfold in the next 
day or so. 



From: Jarrette, Amy 

Sent: December 20, 2013 4:38 PM 

To: Giolti, Patrizia; Stokes, Mark; MacKillop, Ken 

Cc: Graham, Maja 

Subject: RE: Draft state 



Thanks Pat. Looks good. Suggested minor tweaks. 



Vancouver, British Columbia, December X, 2013 -Today, Rosalyn MacVicar, Regional Director General of the Canada 
Border Services Agency (CBSA) in Pacific Region, made the following statement following an incident at the British 
Columbia Immigration Holding Centre (CBBCIHC). 



"I can tell you that on December 20, 2013, a detainee at our short-term detention centre was found in medical 
distress by BCIHC staff. First responders, including ambulatory services, were immediately dispatched and the 
detainee was transported to the local hospital. 



At this time, the CBSA HHHH additional information 



The Richmond RCMP is looking into this matter with the full support of the CBSA. 



From: Giolti, Patrizia 

Sent: December 20, 2013 4:34 PM 

To: Stokes, Mark; Jarrette, Amy; MacKillop, Ken 

Cc: Graham, Maja 

Subject: Draft state 
Importance: High 



1 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Jarrette, Am 




From: 
Sent: 
To: 
Cc: 

Subject: 



Thanks. 



MacKillop, Ken 

December 20, 2013 11:31 PM 
MacVicar, Roslyn; Scoville, Kim 

Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Re: Amended communications plan for your concurrence 



ent from my BlackBerry handheld, 
nvoyea partir de mon BlackBerry. 



^:^^^i^i^i»:w^^i^^^^>"i^i^>^^^*i^^^^;*>r^*r^ 



From: MacVicar, Roslyn 

Sent: Friday, December 20, 2013 11:27 PM 

To: Scoville, Kim; MacKillop, Ken 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 



Ken: I am approving this revision and clarifications as you deem fit. 

Thanks to all for your support. We will keep you posted on any developments this weekend. 



Roz 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:12 PM Eastern Standard Time 
To: MacKillop, Ken; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 



Genesis Security personnel provided first aid until the arrival of BC Ambulance Paramedics???? 



i 

I will leave it with you guys 




■ 

appreciate your support. It has been a long day for everyone. 



Kim 





my BlackBerry handheld, 
nvoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 08:09 PM 



i 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: 
Sent: 
To: 
Cc: 

Subject: 



Jarrette, Amy 

December 23, 2013 02:17 PM 

PAC, CBSA-Communications 

Giolti, Patrizia; 'maja.graham@cbsa-asfc.gcca' 

BCIHC Incident Comms Approach - Statement 



Hi, 



Just following up on this - as per comms approach, it would be a good idea to have a short statement for RDG drafted in 
the event that this becomes public and we are receiving a number of calls. Have you started on this? We pulled together 
something on Friday, if that would be of help. 

r _ 

* S 

Thanks, 
Amy 

Amy Jarrette 

Director, Public Affairs / Directrice, Affaires publiques 

Communications Directorate / Direction des communications 

Canada Border Services Agency / Agence des services frontaliers du Canada 

613.954.7075 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

■ 

Sent: 
To: 

Subject: 



Stokes, Mark 

December 24, 2013 10:10 AM 
Jarrette, Amy 

Re: Revised: This is the DG Comms/RDG approved approved version 



Cum 5 



ent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 09:59 AM 
To: Stokes, Mark 

Subject: FW: Revised: This is the DG Comms/RDG approved approved version 



Hi, let me know when you have a moment to discuss - there are some changes required to a potential 



statement. 



From: CBSA-ASFC-Media Relations 
Sent: December 23, 2013 6:35 PM 

To: Giolti, Patrizia; Stokes, Mark; Bailey, Esme; Cyr-Delfino, Denise; Nadon, Luc - CBSA; Graham, Maja; Jarrette, Amy 
Subject: FW: Revised: This is the DG Comms/RDG approved approved version 

* i 1 1 1 ■ ■ ■ ■ * 

1 *** 



From: Bolton, Bernee 

Sent: December-23-13 06:35:24 PM (UTC-05:00) Eastern Time (US & Canada) 

To: Bourque, Jennifer; CBSA-ASFC-Media Relations 

Cc: Boldt, Perry; Gray, Yvette-Monique; Klips, Darlene 

Subject: Re: Revised: This is the DG Comms/RDG approved approved version 

I have also left msgs with Corrections for guidance on lines and other issues. Thanks to Yvette for facilitating that. 
Bb 



Sent from my BlackBerry handheld. 

- 

Envoye a partir de mon BlackBerry. 
From: Bourque, Jennifer 

Sent: Monday, December 23, 2013 06:06 PM Eastern Standard Time 

To: CBSA-ASFC-Media Relations 

Cc: Bolton, Bernee; Boldt, Perry; Gray, Yvette-Monique 

Subject: FW: Revised: This is the DG Comms/RDG approved approved version 

* » ■ » 

■ w 

■ ■ ■ 

'II w 
m 

Media Relations: 

t w 

Below you will find the most recent communications approach re: Detainee in Critical Condition, for your review. 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Giolti, Patrizia 

Sent: December 24, 2013 11:39 AM 

To: Jarrette, Amy; Stokes, Mark; Graham, Maja 

Subject: Re: for comment - revised statment - Pac 



Ok with Q&A. And not sure about normal imm rules. 

Did we get input from compt on the facility and contracting? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:17 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 
Subject: RE: for comment - revised statment - Pac 



Thanks. If I 
elieve it was Gen, alerted by detainee. 



otherwise 



^>\^'M:i^^///// h ^^///»" t ^^^^^^^. h '^'/.^'.'^ V* \;>:>\y t y>yyyyyyyyyy r yy r yw t \\\yy yyy-yy, \y>yyy,\/ f * 
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From: Giolti, Patrizia 

Sent: December 24, 2013 11:10 AM 

To: jarrette, Amy; Stokes, Mark; Graham, Maja 

Subject: Re: for comment - revised statment - Pac 



Hili 



Will review Q&A and provide input. Tks 



Also, for curiosity, did we ever confirm who was first on site Gen? BSO? Who found the person? 



ent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:01 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 
Subject: for comment - revised statment - Pac 



Hi, 
Mark 



here are some suggested changes. New text is bolded and in red. Any 



comments? I will send to Pacific before I head out (noonish). 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 




From: 



Jarrette, Amy 

December 23, 2013 02:51 PM 
'Bolton, Bernee' 
Stokes, Mark 
RE: Statement 



Sent: 
To: 



Cc: 

Subject: 



Many thanks, Bernee. Keep us posted. 

— Original Message — 

From: Bolton, Bernee 

Sent: December 23, 2013 2:39 PM 

To: Jarrette, Amy; Bourque, Jennifer; Johnson, Paul LR 

Subject: Statement 

Hi for. Second wave (if required) is going through regional approvals 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Jarrette, Am 




From: 

Sent: 
To: 

Subject: 



Jarrette, Amy 

December 24, 2013 11:53 AM 

Giolti, Patrizia; Stokes, Mark; Graham, Maja 

RE: for comment - revised statment - Pac 



d, no one else has seen these here, as far as I know. Would be a good idea to run it by them. Ill note that additional 
comments may follow. Bernee has also asked for a call - maybe at noon. Mark and I will be on it. 



k^waw^w^^ ^^^^^^^^ ^ - uaau v^*c > * 



From: Giolti, Patrizia 

Sent: December 24, 2013 11:39 AM 

To: Jarrette, Amy; Stokes, Mark; Graham, Maja 

Subject: Re: for comment - revised statment - Pac 









d not sure about normal imm rules. 
Did we get input from compt on the facility and contracting? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:17 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 
Subject: RE: for comment - revised statment - Pac 



Thanks. If I get before I head out will include, otherwise will note that comments on Q&A may follow. 
Believe it was Gen, alerted by detainee. 



— W W V -Aim" VWt \W WWW Wt*t*m *WU W ^w*l*\WlUtlttl*NltlItlIUtU* 
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From: Giolti, Patrizia 

Sent: December 24, 2013 11:10 AM 

To: Jarrette, Amy; Stokes, Mark; Graham, Maja 

Subject: Re: for comment - revised statment - Pac 



/ »/A\» » M» ■ W " 1* * IVAI*MV *A* MwvWA 1 ' VAWA 



Hi 



ft 9 



Will review U&A and provide input. Tks 



Also, for curiosity, did we ever confirm who was first on site Gen? BSO? Who found the person? 



****** 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Jarrette, Amy 

Sent: Tuesday, December 24, 2013 11:01 AM 
To: Giolti, Patrizia; Stokes, Mark; Graham, Maja 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Jarrette, Am 




From: 

Sent: 
To: 

Cc: 



Subject: 



■ 

Giolti, Patrizia 

■ 

December 27, 2013 03:17 PM 

■ 
■ 

Graham, Maja 

■ 

Bolton, Bernee; Hawkins, Keren; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Giolti, 
Patrizia; Bailey, Esme; PAC, CBSA-Communications 
Not MO approved yet but JIC 



Responsive only should the need arise - 

• We can inform you that on December 20, First Responders were called to the British Columbia 
Immigration Holding Centre and one of the Centre's short-term detainees was sent to hospital. 

The CBSA is not releasing any further information at this time. 

Only Sf pressed, 

Is an investigation underway? Yes, the Richmond RCMP is looking into the matter with the ful 
CBSA. 



• Nous pouvons vous dire que, le 20 decembre, des premiers intervenants se sont rendus au Centre de 
surveillance de I' Immigration de la Colombie-Britannique et qu'une des personnes qui s'y trouvaient a 
court terme a ete envoyee a Phopital. 

• L'ASFC ne diffusera aucun autre renseignement pour le moment. 

Seulement si I'interlocuteur insiste : 

Est-ce qu'une enquete est en cours? 

Oui, le detachement de la GRC de Richmond enquete a ce suiet avec le olein aooui de I'ASFC 



1 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Jarrefte, Am 




From: 
Sent: 
To: 
Cc: 

Subject: 



Bolton, Bernee 

January 12, 2014 02:19 PM 

Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

MacKillop, Ken 

Re: Urgent media call 



No. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 02:02 PM Eastern Standard Time 

To: Bolton, Bernee; Jarrette, Amy; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



Yes, as per our call, agreed. Did you or John have any further discussions on the case on Friday? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



—-- Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 01:31 PM 

To: Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



No, I need you to inform RDG that I should call coroner. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Stokes, Mark 

Sent: Sunday, January 12, 2014 01:29 PM Eastern Standard Time 

To: Bolton, Bernee; Jarrette, Amy; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



Do we have anything more from the reporter? Once the story goes out— if this is it-we could contact Coroner. Did you 
raise with ED/RDG later on Friday? 

■ 

w 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Jarretie, Am 




From: 
Sent: 
To: 
Cc: 

Subject: 



Jarrette, Amy 

January 12, 2014 03:26 PM 

Bolton, Bernee 

Giolti, Patrizia; Stokes, Mark 

Re: Urgent media call NEWS 1130 



I can be available for a call, however for today, a low-key courtesy call to rcmp, coroner's office advising them of the 
media enquiry may suffice. Thoughts? 
Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 03:13 PM 

To: Gray, Yvette-Monique; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Boldt, Perry; Dyck, John 
Cc: MacKillop, Ken 

Subject: Re: Urgent media call NEWS 1130 



Should we have a call amongst ourselves to discuss this? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 



From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 03:10 PM Eastern Standard Time 

To: Bolton, Bernee; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Boldt, Perry; Dyck, John 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call NEWS 1130 



Hi Bernee, 



i 



RELEASED UNDER THE 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



* ■ 

That's all I can think of for now. If a conference call between Regional and NHQ Comms and the Coroner's Office is 
possible, I would also like to participate if appropriate as I have been speaking with them extensively over the past 
couple of weeks. 



Thanks, 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

* 

From: Bolton, Bernee 

Sent; Sunday, January 12, 2014 11:45 AM 

To: Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Gray, Yvette-Monique; Boldt, Perry; Dyck, John 
Cc: MacKillop, Ken 

Subject: Re: Urgent media call NEWS 1130 



So, I just spoke to the reporter. 



Her deadline is 6pm, but she won't run the story until she hears back from us. I explained it is Sunday and I would do my 
best but we may not meet her deadline tonight. 



Yvette can you review the background and lines please? 



Reactive Media 



Outlet: Newsll30 



Deadline: 6pm 



Question - " I have a tip about a woman from Mexico who committed suicide in your holding centre recently. I don't 
have the exact time line but I know it was recent". Can you confirm and what is your comment? 



Issue 



A foreign national was in immigration custody at the CBSA Detention Facility at the Vancouver International Airport 
pending removal. On December 20 the client harmed herself and was transported to a hospital. On December 28, the 
client passed away in the hospital. 



Background (NOT FOR RELEASE) 



came to CBSA attention after the Transit Police intercepted her without fare. 



however in December 2013, she 



with a BC Coroner's Order. Both the RCMP and BC Coroner's Office are investigating 



The CBSA has been served 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Jarrette, Am 




From: 

Sent: 

To: 

Cc: 

Subject: 



Jarrette, Amy 

January 12, 2014 07:46 PM 
Stokes, Mark; MacKillop, Ken 
Giolti, Patrizia 

Re: Heads up: media call regarding BCIHC - Dec 20 



Spoke with bernee. She expects story will run tonight. Reporter has "good source" and lack of swift denial on our part 
could lead reporter to believe there is substance to source info. 
Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 07:32 PM 
To: Jarrette, Amy; MacKillop, Ken 
Cc: Giolti, Patrizia 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



If the reporter is not frantic and will wait, it would be best to go with everything in close proximity, timing-wise. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— - Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 06:58 PM 
To: Stokes, Mark; MacKillop, Ken 
Cc: Giolti, Patrizia 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



We could still respond to reporter tonight (if approved) and have the option of issuing the nr tonight or tomorrow am 
(pending approval of the approach). 
Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



-~- Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 06:48 PM 
To: MacKillop, Ken; Jarrette, Amy 
Cc: Giolti, Patrizia 

Subject: Re: Heads up: media call regarding BCIHC - Dec 20 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Larose, Helene 



From: Allard, Darlene 

Sent: January 28, 2014 06:50 PM 

To: Larose, Helene 

Subject: FW: Did you hear about the incident at BC Immigration this am? 














Regional EAP/CISM Coordinator /Counsellor | Pacific Region 



604 666 4668 office 



From: Allard, Darlene 

Sent: December 20, 2013 9:20 AM 

To: McWilliam, Tracy 

Subject: Re: Did you hear about the incident at BC Immigration this am? 





a no 





• EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: McWilliam, Tracy 

Sent: Friday, December 20, 2013 11:51 AM Eastern Standard Time 
To: Allard, Darlene 

Subject: Did you hear about the incident at BC Immigration this am? 







if 

ager, 
uman R 
Corporate and Program Se 
Canada Border Services A 




stionnaire, Remuneration 

:ion des ressources humaines 





V » 




sion I Division des services corporatifs et des programmes 
25 Hamilton Street, bsmt level, Vancouver BC V6B 2R1 
rvices frontaliers du Canada 





nada 




525 rue Hamilton, sous-sol, Vancouver, C.-B, V6B 2R1 
Gouvemement du Canada 
~asfc.qc.ca 
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RELEASED UNDER 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Larose, Helene 




From: 

Sent: 

To: 



Allard, Darlene 

January 28, 2014 06:50 PM 



Larose, Helene 
FW: I am aware 



Subject: 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 

Original Message 

From: Allard, Darlene 

Sent: December 20, 2013 9:20 AM 

To: Renovich, Norio 

Subject: I am aware 

Let me know what you need? 

I am on the phone - but let's try to talk at 930. 

You call me at 

Thanks Norio, 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



i 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



La rose, Helene 




From: 

Sent: 

To: 

Subject: 



Allard, Darlene 
January 28, 2014 06:51 PM 
Larose, Helene 
FW: Working today 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



Original Message — 

From: Allard, Darlene 

Sent: December 20, 2013 9:33 AM 

To: Oslund, Jodi; Wong, Calvin; Himantog, Myrna 

Subject: Working today 

I am on the phone working from home - 1 will check in when able. 
I have spoken with my team and various members of Yvette's team. 

I'll be in touch 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



i 




RELEASED UNDER THE ACCE 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Larose, Helene 



From: 

Sent: 

To: 

Subject: 



Allard, Darlene 

January 28, 2014 06:51 PM 

Larose, Helene 

FW: Incident Stand by 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



Original Message — 

From: Allard, Darlene 
Sent: December 20, 2013 10:18 AM 
To: Hall, Denise; Megale, Alyssa 
Subject: Incident Stand by 



Just FYI 



Norio is running with a CISM response and MAY require assistance on Monday. Possible 1 or 2 peers. 



I am writing this as he is busy all day on phones and with people. Things are under control at the moment. If that 
changes, we will update. 



He will contact you if needed. Thanks, as always. 



Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



l 



RELEASED UNDER 




DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: 

Sent: 

To: 

Subject: 



Allard, Darlene 
January 28, 2014 06:52 PM 
La rose, Helene 
FW: EID 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 

Original Message — 

From: Allard, Darlene 

Sent: December 20, 2013 10:35 AM 

To: Oslund, Jodi 

Subject: Fw: EID 

To clarify - 1 made the determination before I spoke with you this AM- that I am not going on site at any of the locations 

AT THIS POINT. That could change, but at this point with the continued information, from multiple sources - 1 am still 
confident of that. 

I will proceed with communication with my team and various EID personnel and continue with our response plan. 
Please advise if there is someone else with key info at this time. 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Allard, Darlene 

Sent: Friday, December 20, 2013 01:19 PM Eastern Standard Time 
To: Oslund, Jodi 
Subject: Re: EID 

I am working with them now. Who are you hearing from? 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Oslund, Jodi 

Sent: Friday, December 20, 2013 01:16 PM Eastern Standard Time 
To: Allard, Darlene; Wong, Calvin 



Subject: EID 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Dariene, 

I just heard from EID,..they do not need you out there. .everything is in hand 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Larose, Helene 



From: 

Sent: 

To: 

Subject: 



Allard, Darlene 

January 28, 2014 07:09 PM 

Larose, Helene 

FW: Support for Genesis 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



Original Message 

From: Allard, Darlene 

Sent: December 20, 2013 12:08 PM 

To: Scoville, Kim 

Subject: Support for Genesis 



Hi Kim, 

Thanks for your support of my team. 

Norio is one of several people keeping me in the loop. 

I want to clarify what you have extended to the Genesis folks, so I can square it away on my end. 

Take care of yourself and let me know if you see any gaps along the way. 

Thanks, 



Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



i 




RELEASED UND 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Larose, Helene 



From: 

Sent: 

To: 

Subject: 



Allard, Darlene 

January 28, 2014 07:10 PM 

La rose, Helene 

FW: EAP support for messaging 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



- — Original Message — 

From: Allard, Darlene 

Sent: December 20, 2013 12:11 PM 

To: Hellsten, Sari; Gray, Yvette-Monique 

Subject: EAP support for messaging 



EAP Contact Phone Numbers: 



Shepell FGI 

1-866-833-7690 

1-800-268-5211 



https://www,workhealthlife.com/?lang=en 

This is available to all staff and family members 24/7. You can speak to someone on the phone immediately or book an 
in person appointment. 



Regional Coordinator/Counsellor 

Allard, Darlene, MA, RCC 
201-333 Dunsmuir Street 
Vancouver, BC V6B 5R4 
604-666-4668 
Regional Peers 



Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Larose, Heiene 




From: Allard, Darlene 

Sent: January 28, 2014 07:11 PM 

To: Larose, Heiene 

Subject: FW: Draft for your review 



Darlene Allard MA # RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 

604 666 4668 office 

■ 



From: Allard, Darlene 

Sent: December 20, 2013 1:25 PM 

To: Gray, Yvette-Monique; Hellsten, Sari; Wudel, Stefanie 

Subject: Re: Draft for your review 

My only suggested change would be clarifying the number you provided for EAP is the externa! provider Shepell FGI and 
the web link I sent earlier is the internal options. That is important for many people. 

Otherwise - it sounds good from my end. 

Darlene Aliard * EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Gray, Yvette-Monique 

Sent: Friday, December 20, 2013 04:17 PM Eastern Standard Time 
To: Hellsten, Sari; Wudel, Stefanie; Allard, Darlene 
Subject: FW: Draft for your review 

Hello - How is this for a short, message? 

* * **** * * ******************************** 

As some of you may be aware, there was serious incident that took place early this morning at the BC Immigration 
Holding Centre at VIA. One of our detained clients attempted to take her own life. Officers from VIA were called as well 
as paramedics, d and she was transported to the hospital where she is currently in critical condition. 

Our thoughts are with her and her family, who have been informed and are in contact with the Mexican Consulate in 
Vancouver. We continue to work with the Consulate to ensure that we are providing the appropriate level of support 
and information to her family. 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Our thoughts are also with our Genesis colleagues, as well as our colleagues at VIA and in our own office who had direct 
involvement with this client and are understandably very upset. 

None of us are untouched when such a serious event occurs in our workplace. Please know that our colleagues with the 
Critical Incident Stress Management Program and the Employee Assistance Program ("EAP") have been contacted and 
will be on-site today to provide support to us all. I encourage you to reach out to them, today or in the days to come, for 
support. Remember that you can call EAP any time, at 1-800-268-5211. 

Any further updates will be provided through your direct Supervisor for the time being. 



■ 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Larose, HeSene 




From: Allard, Darlene 

Sent: January 28, 2014 07:11 PM 

To: Larose, Helene 

Subject: FW: Incident Stand by 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



Original Message — 

From: Allard, Darlene 
Sent: December 20, 2013 3:32 PM 
To: Hall, Denise; Megale, Alyssa 
Subject: Re: Incident Stand by 



Most everything is done for today. 
We'll monitor over the weekend. 
Thanks for the response. 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Hall, Denise 

Sent: Friday, December 20, 2013 06:14 PM Eastern Standard Time 
To: Allard, Darlene; Megale, Alyssa 
Subject: Re: Incident Stand by 

Thank you 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message 

From: Allard, Darlene 

Sent: Friday, December 20, 2013 10:17 AM 
To: Hall, Denise; Megale, Alyssa 
Subject: Incident Stand by 

Just FYI 

Norio is running with a CISM response and MAY require assistance on Monday. Possible lor 2 peers. 

l 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



I am writing this as he is busy all day on phones and with people. Things are under control at the moment. If that 
changes, we will update. 

He will contact you if needed. Thanks, as always. 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION AC 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Larose, Helene 



From: Allard, Darlene 

Sent: January 28, 2014 07:11 PM 

To: Larose, Helene 

Subject: FW: incident Stand by 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



Original Message 

From: Allard, Darlene 

Sent: December 20, 2013 3:37 PM 

To: Hall, Denise 

Subject: Re: Incident Stand by 



Call me and I'll fill you in 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 



From: Hall, Denise 

Sent: Friday, December 20, 2013 06:33 PM Eastern Standard Time 

To: Allard, Darlene 

Subject: Re: Incident Stand by 



Any details? 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Allard, Darlene 

Sent: Friday, December 20, 2013 03:31 PM 
To: Hall, Denise; Megale, Alyssa 
Subject: Re: Incident Stand by 




ost everything is done for today. 
We'll monitor over the weekend. 
Thanks for the response. 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Hall, Denise 

Sent: Friday, December 20, 2013 06:14 PM Eastern Standard Time 
To: Ailard, Darlene; Megale, Alyssa 
Subject: Re: Incident Stand by 



Thank you 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Ailard, Darlene 

Sent: Friday, December 20, 2013 10:17 AM 
To: Hall, Denise; Megale, Alyssa 
Subject: Incident Stand by 

Just FY I 



Norio is running with a CISM response and MAY require assistance on Monday. Possible 1 or 2 peers. 

I am writing this as he is busy all day on phones and with people. Things are under control at the moment. If that 
changes, we will update. 

He will contact you if needed. Thanks, as always. 

Darlene Ailard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



La rose, Helene 



From: Allard, Darlene 

Sent: January 28, 2014 07:13 PM 

To: Larose, Helene 

Subject: FW: Please let me know 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 
604 666 4668 office 



Original Message 

From: Allard, Darlene 

Sent: December 20, 2013 10:13 PM 

To: Wong, Calvin 

Subject: Please let me know 



Hi Calvin, 

If you need a further update - 1 can tell you verbally tomorrow or Monday. The weekend should be quiet, unless things 
change. 



Please let me know if you hear of any changes in the condition of the subject at the hospital. 

Our response may change, and many of my contacts are off for the weekend (aside from Sari and Yvette) who may 

forget early on. Any lead time is helpful for me. 

Thanks, 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 



Envoye a partir de mon BlackBerry. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Larose, Helene 




From: Allard, Darlene 

Sent: January 28, 2014 07:14 PM 

To: Larose, Helene 

Subject: FW: Full name of the patient 





ene Allard MA, RCC 



Regional EAP/CISM Coordinator /Counsellor | Pacific Region 




666 4668 office 



From: Allard, Darlene 

Sent: December 23, 2013 1:35 PM 

To: White, Robin 

Subject: RE: Full name of the patient 

Thanks Robin 



Darlene Allard MA, RCC 

Regional EAP/CISM Coordinator /Counsellor | Pacific Region 

604 666 4668 office 



From: White, Robin 

Sent: December 23, 2013 1:27 PM 

To: Allard, Darlene 

Subject: FW: Full name of the patient 



Here it is. 




White 



■Mi 



i r.M I 



eteur 




n I Section des enouetes criminelles 



nent and Intelligence Division | Division de ['execution de la lot et du renseiqnement 




pacifique 



Canada Border Services Agency | Agence des services frontagers du Canada 
525 Hamilton Street, Vancouver, BC | 525 rue Hamilton, Vancouver, C-B V6.B 2Ri 

-asfc.qc.ca 





X S 4>*\ f I ***** fi rf* 
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ueuuiar | ueiiuiaire 
Government of Canada I Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: Wuigk, Harald 

Sent; December 23, 2013 1:24 PM 

To: White, Robin 

Subject: Full name of the patient 

Lucia Dominga VEGA JIMINEZ 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Canada Border Aaence des service 










ervices Aaencv frontallers du Canada 





PROTECTED B 



For information 



MEDICAL INCIDENT ON DECEMBER 20, 2013, AT THE BRITISH 



COLUMBIA IMMIGRATION HOLDING CENTRE 



For the President 



PURPOSE 



To provide detailed information concerning a medical incident that occurred on 
December 20, 2013 at the British Columbia Immigration Holding Centre (BCIHC) 



ISSUE 



While awaiting deportation by the Canada Border Services Agency (CBSA), a female detainee at 
the BCIHC attempted to take her life. 



The female detainee is currently in critical condition 



Doctors who are caring for the detainee are not confident that the patient will recover 



BACKGROUND 



Ms. Lucia Dominga Vega Jimenez, a citizen of Mexico, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



PROTECTED B 



Authorization to Return to Canada, a document required to re-enter Canada after a previous 
deportation. At the time, the CBS A was not aware of her illegal entry into Canada. 



On December 1, 2013, Ms. Vega Jimenez came to the attention of the CBSA after the Transit 
Police intercepted her without fare. Enforcement officers from the Enforcement and Intelligence 
Division attended the skytrain station and arrested Ms. Vega Jimenez as a previous deport. 



Ms. Vega Jimenez was transferred from the Alouette 
Correctional Centre to the BCIHC at the Vancouver International Airport in preparation for 
removal. Security at the BCIHC is provided by Genesis Security. 



On December 20, 2013, at the time of the incident, there were two Genesis Security guards and 
one supervisor on duty, however, the two guards were dispatched earlier in the morning to 
conduct detainee transfers, leaving only the supervisor physically located at the BCIHC. At 
approximately 6:00 a.m. Pacific Time (PT), Ms. Vega Jimenez entered the shower area at the 
BCIHC. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



PROTECTED B 



At approximately 6:40 a.m. PT, another female detainee entered the shower area to check on Ms. 
Vega Jimenez and found Ms. Vega Jimenez hanging from the shower curtain rod. Emergency 



personnel were dispatched and Genesis Security staff proceeded to cut Ms. Vega Jimenez down 
from the shower rod and begin performing Cardiopulmonary Resuscitation (CPR). After no 
response from the CPR, the Automated External Defibrillator was applied to Ms. Vega Jimenez 



The B.C. Ambulance Service attended the BCIHC and began to provide medical assistance to 
Ms. Vega Jimenez. Ms. Vega Jimenez was transported to Richmond General Hospital. 



STATUS 



Ms. Vega Jimenez has since been transferred to Mount Saint Joseph Hospital and is currently in 
the Intensive Care Unit (ICU). 



The RCMP initiated an investigation but has since released the scene and the BCIHC facility has 
reverted back to CBS A control. 



All persons involved have been provided with Critical Incident Stress Management assistance 
and access to the Employee Assistance Program, as required. 



Other detainees present at the time were checked by B.C. Ambulance Service and transferred to 
die Alouette Correctional Centre for Women where they were provided counselling, 
interpretation and other support by a mental health intake worker and the coordinator. 



Consul Monica Arroyo has been in contact with Ms. Vega Jimenez's family and advised them of 
the incident. The Mexican Consulate is attempting to make arrangements for to come 



to Canada from Mexico. The consul has advised that the client* is seeking to get a 

passport in Mexico, which is expected to be issued on Thursday, December 26, 2013. 
has stated her intention to travel that same day. 



The hospital is in frequent communication with the family in Mexico and will be participating in 
another conference call at 6:30 p.m. PT on December 24, 2013. 



Page 3 of 5 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



PROTECTED B 



Video footage of the incident is currently being downloaded. 



COMMUNICATIONS CONSIDERATIONS 



Public Affairs and Communications in national headquarters is working on holding lines; a 
response to UNHCR, social media is at the ready (as required); translation at the ready; internal 
messaging. 



Regional Communications Manager Bernee Bolton has been in contact with communications 
office of BC Corrections. BC Corrections advised to cover three points: 

a. Confirm there was an incident and death 
. Cite privacy lines re: details but strongly emphasize that the CBS A is cooperating 
with the police in the investigation and is conducting our own internal 
investigation 

c. Acknowledge the tragedy and that our thoughts are with the family. 




The collective opinion on the communications call is that the issue will likely not surface over 
the next 5 days, however, reports from operations will be closely monitored. 



CBS A Communications branch will advise on the appropriate time for Regional 
Communications to contact the BC Coroner communications office - as a courtesy call and to 
exchange contact information 



NEXT STEPS 



Ms. Vega Jimenez will remain in ICU for observation and doctors will continue to monitor her 
closely. 



The Pacific Region will continue discussions with the consulate to confirm whether any family 
members will be coming to Canada. The hospital is requesting that they be advised if 
intends to come to Canada so that they can better determine their next steps. 



The RCMP will continue their investigation in consultation with Integrated Homicide 
Investigation Team. They have since withdrawn their constable from the hospital. The CBSA 
will continue its cooperation in the investigation. 
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PROTECTED B 



Martin Bolduc, Vice-President 



Operations Branch 



Page 5 of 5 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Subject: 



CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
December 24, 2013 08:53 PM 
CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Evans, Daniela; Klips, Darlene; Boldt, Perry; ROC-COR, Pacific; Porrior, Paul; Gray, Yvette- 
Monique 

CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 



Significant Event -D1 003038 CONCLUSION 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Conclusion - The attending Intensive Care Unit (ICU) physician has confirmed the subject's 

The CBSA Inland Enforcement Officer on-site at the hospital informed the RCMP, who had already 
received confirmation of the passing from the hospital. RCMP have notified the Mexican Consulate and British 
Columbia Coroner Service. 

Medical staff have confirmed that the subject will remain at the hospital until instructions are received from the 
family regarding her physical passing. The hospital has a teleconference scheduled with the family at 
approximately 1830 PT this evening. The ICU physician is liaising with the BC Coroner Service regarding the 
procedure to issue a death certificate. 

The BOC considers this event closed. 



Update 2 - There has been no change in the subject's condition. She remains in intensive care. A CBSA officer is on 
site. Should there be any change in the subject's condition, a notification will be issued. 

Update 1 - The client was taken to the hospital in critical condition 

The Richmond RCMP Major Crimes Unit has taken the lead on the investigation. The next update will be 
provided at approximately 1700 ET. 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Paul Porrior 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 



BOC Officer 

Noah Watson 
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BOC Supervisor 

Sandra Breton 
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From: 
Sent: 
To: 
Cc: 



Subject: 



CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
December 28, 2013 05:56 PM 
CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Evans, Daniela; Klips, Darlene; Boldt, Perry; CBSA-ASFC_Border Operations Centre- 
Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM 

Conclusion: Passing Away of Patient in BC - D1003038 









Significant Event -D1003038 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 





Conclusion - The BOC has received confirmation 

and the individual was declared deceased at 
family member to be present for these events. 



The CBSA facilitated the travel and entry to Canada of a 



Update 3: The attending Intensive Care Unit (ICU) physician has confirmed the subject's 

The CBSA Inland Enforcement Officer on-site at the hospital informed the RCMP, who had already received 
confirmation of the passing from the hospital. RCMP have notified the Mexican Consulate and British Columbia Coroner 
Service. 



Medical staff have confirmed that the subject will remain at the hospital until instructions are received from the family 
regarding her physical passing. The hospital has a teleconference scheduled with the family at approximately 1830 PT 
this evening. The ICU physician is liaising with the BC Coroner Service regarding the procedure to issue a death 
certificate. 



Update 2 - There has been no change in the subject's condition. She remains in intensive care. A CBSA officer is on 
site. Should there be any change in the subject's condition, a notification will be issued. 



Update 1 - The client was taken to the hospital in critical condition 



c 



The Richmond RCMP Major Crimes Unit has taken the lead on the investigation. The next update will be 



provided at approximately 1700 ET. 



Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 



Impact - 

Unknown at this time. 
Potential media attention 



CBSA Action/Next Steps 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 



Source 

George Morris, A/Assistant Director, Inland Enforcement Section, Enforcement and Intelligence Division Pacific Region 
Enforcement and Intelligence Operations 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



This notification was provided on behalf of Duty Executive Paul Porrior 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Janis Housez 

BOC Supervisor 

Asrat Mengesha 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Quan, Richard 

December 23, 2013 04:15 PM 
Linde, John 

FW: BMS - CCTV 
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From: Lane, Christian 

Sent: December 23, 2013 1:12 PM 

To: Hanke, Michael 

Cc: Quan, Richard 

Subject: FW: BMS - CCTV 
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From: Lane, Christian 

Sent: December 23, 2013 12:36 PM 

To: Quan, Richard 

Cc: 'brian.parsons@bmscom.com' 

Subject: Re: BMS - CCTV 
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From: Quan, Richard 

Sent: Monday, December 23, 2013 03:30 PM Eastern Standard Time 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



To: Lane, Christian 

Cc: 'brian. parsons@bmscom.com' < bria n , pa rsonsO) bmscom .com > 
Subject: FW: BMS - CCTV 
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From: Brian Parsons [m 





nan 





rsonsPbrnscornxom ] 



Sent: December 23, 2013 12:26 PM 
To: Quan, Richard 
Cc: Lane, Christian 

Subject: RE: BMS - CCTV 
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Brian Parsons ( 

BMS Integrated Services Inc 
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From: Quan, Richard [mailto:Rich 







Sent: Monday, December 23, 2013 12:19 PM 
To: Brian Parsons 
Cc: Lane, Christian 

Subject: BMS - CCTV 



Hi Brian: 



appreciate that we are putting you under some pressure and want to thank you for your cooperation and 
understanding on this critical matter. 



Just to recap our discussion: 





At 0800 hrs, Tuesday, Dec 24 @ 0800 hrs, BMS is sending 2 techs (Mike, Eric) to meet with 



th 

Christian Lane at the CBSA Inland Enforcement Section, 7 floor, 300 West Georgia Street, 
Vancouver, BC, (Library Square). 

BMS techs will load software and do the conversion to a readable media, from the video that was 
exported to the flash drive now in Christian's possession. Panasonic advises that the video clips 
can be combined and recommends 1 hour segments for readability (may not load/read properly in 
longer segments). 



At BCIHC @ VIA, there are 8 drives total. 

BMS is able to remove the hard drives but do not have spare drives on hand to replace them with. 

BMS (Brian) will obtain a quote for 8 replacement drives and get back to me by either phone or email and 

advises that it shouldn't be an issue to order them in before 30 days. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 





To summarize, our immediate goals are: 

Download all video footage from 11:00 hrs, Dec 19 to 11:00 hrs, Dec 20, 2013, from all 20 cameras at 
BCIHC @ Vancouver International Airport 

Convert all the video footage into a media format that is readable outside of the Panasonic Digital Disk 
Recorder systems 

Convert the video footage from each camera into 20 separate segments that are each continuous or 
with segments as long as possible (not 20 min segments) 

To preserve evidence, pull all drives from the CCTV system at BCIHC at VIA and replace with new drives 
this must be done before the 30 day overwrite 





Note: for today, I am working from 604-666-9617 but I do not have access to the voicemail. You may leave 
voice messages at my regular desk number below: 604-666-7690. 



Please review and let me know if there are any discrepancies or if you have any questions. Thanks again for 
your prompt attention to this matter. 



Christian: feel free to add input or any other concerns 
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#607 - 333 Dunsmuir Street, Vancouver, BC V6B 5R4 
Tel: 604-666-7690 / Fax: 604-666-2826 



Richard. Quan(S)cbsa-asfc.gc.ca 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



St John, Faith 

December 20, 2013 04:36 PM 
Linde, John 

Fw: Draft holding lines for BCIHC incident 
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From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BCIHC incident 
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KEY MESSAGES 




We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital 




The CBSA is not releasing any further information at this time. 



Only if pressed 



Is an investigation underway? 



Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Sidhu, Sonia 

January 2, 2014 01:33 PM 

Klips, Darlene; Linde, John; PAC, CBSA-Communications 
FW: Funeral arrangements 



Sensitivity 



Confidential 





From: Wuigk, Ha raid 

Sent: December 30, 2013 3:08 PM 

To: Scoville, Kim 

Subject: Funeral arrangements 




From: Paul, Lucky 

Sent: December 30, 2013 3:06 PM 

To: Wuigk, Harald; Morris, George; Gray, Yvette-Monique; Sigurdson, Tammy 
Subject: RE: 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




Sent: 
To: 



Subject: 



December 24, 2013 03:26 PM 
Dellasavia, Cristina 
FW: Hospital Update 



Original Message 

From: Salonen, Kirk 

Sent: December 24, 2013 12:16 PM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 



The manager of the ICU expects the doctor to speak with the family tonight and provide further prognosis and possible 
recommendation ( 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 11:55 AM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

Arsalan Mahmood informed me this morning that a Spanish interpreter was not officially booked for the hospital/family 
conference call. 

Working with ICU staff this morning I discovered the hospital has interpreter services. 

The hospital is currently arranging their own interpreter to speak with the family at 1830hrs. 



Social worker Alison Palubiski is currently assigned to the patient. Beginning tomorrow for the next three days Gwyneth 
Jones will be assigned. The social workers work 1100hrs-2100hrs and can be reached at 604 877 8353 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 10:59 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

No update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 10:07 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

Spoke with Doctor Ayas. 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 09:00 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

No update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sent: Tuesday, December 24, 2013 08:07 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 07:59 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message — 

From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 06:57 AM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

No update 

Confirmed ICU shift change occurs at 0730hrs and 1945hrs 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 06:19 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

No update as of 0600 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Tuesday, December 24, 2013 05:01 AM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

No update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Mahmood, Arsalan 

Sent: Tuesday, December 24, 2013 03:03 AM 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Salonen, Kirk; Fei, Gary 
Subject: Re: Hospital Update 

No updates as of 0300. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Mahmood, Arsalan 

Sent: Tuesday, December 24, 2013 05:07 AM Eastern Standard Time 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Salonen, Kirk; Fei, Gary; Mahmood, Arsalan 
Subject: RE: Hospital Update 

No updates as of 0200. 

Original Message — 

From: Mahmood, Arsalan 

Sent: December 24, 2013 1:00 AM 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Salonen, Kirk; Fei, Gary; Mahmood, Arsalan 
Subject: RE: Hospital Update 

No updates as of 01:00. 
— Original Message — 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

From: Mahmood, Arsalan 

Sent: December 24, 2013 12:02 AM 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Salonen, Kirk; Fei, Gary; Mahmood, Arsalan 
Subject: RE: Hospital Update 

No updates as of 00:00 hrs on 24 December 2013. 

Next update at 01:00. 

Regards, 
Arsalan 

604-360-6597 

Original Message 

From: Fei, Gary 

Sent: December 23, 2013 11:00 PM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Salonen, Kirk 
Subject: RE: Hospital Update 

No updates as of 2300hrs. 

— Original Message — 
From: Mahmood, Arsalan 
Sent: December-23-13 10:01 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary; Salonen, Kirk; Mahmood, Arsalan 
Subject: RE: Hospital Update 

No updates as of 22:00. 

Regards, 
Arsalan 

Original Message — 

From: Mahmood, Arsalan 

Sent: December 23, 2013 9:01 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary; Salonen, Kirk; Mahmood, Arsalan 
Subject: RE: Hospital Update 

No updates as of 21:00. 



7 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Regards, 
Arsalan 

604-760-7895 

Original Message 

From: Mahmood, Arsalan 

Sent: December 23, 2013 7:34 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary; Salonen, Kirk 
Subject: RE: Hospital Update 

Hello, 

Conference call was held at 18:30. 
Others 

Follow-up: Doctor AY AS intends on calling the family tomorrow at approximately 18:30. Spanish interpreter Patricia is 
unavailable tomorrow. I will book Julia BARRAZA as the interpreter to come in tomorrow at 18:00. 

No other updates as of 19:30. 

Next update will be at 20:00. 

Regards, 

Arsalan Mahmood / Gary Fei 

604-360-6597 



— Original Message — 

From: Salonen, Kirk 

Sent: December 23, 2013 6:07 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; 
Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

Officer Gary Fei and Arsalan Mahmood will facilitate the conference call at 1830 and provide further hourly updates 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Original Message — 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 05:50 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; 
Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

The hospital made contact with the family. The family has requested the call to occur in one hour to allow another 
family member to participate. 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 

Sent: Monday, December 23, 2013 05:06 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; 
Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary 
Subject: Re: Hospital Update 

Up date to follow shortly. 

Spoke with Mexican Vice Consul 

Conference call with family is scheduled for 1730hrs 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 

Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Original Message — 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 03:57 PM 

To: Gray, Yvette-Monique; Scoville, Kim; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; 
Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal 
Subject: Re: Hospital Update 

No update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Gray, Yvette-Monique 

Sent: Monday, December 23, 2013 03:06 PM 

To: Scoville, Kim; Salonen, Kirk; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC- 
COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: RE: Hospital Update 

Lucky, George and I met with Vice Consul Aaroyo (Monica) at 12:30. She told us that Mexican Foreign Affairs is 
prepared to issue the passport Friday if the family member can come in with appropriate documents, and that they 
would be able to travel on Friday. 



The hospital has instead suggested that another conference call with the family via the interpreter would be of more 
value and allow them to ask questions. We are working with hospital, Monica and interpreter for a 17:30 conference 
call to take place. 

Other updates: 

- Director EID and Inland Enforcement management team held a conference call with the Warden and Deputy Warden 
of Allouette (BC Corrections Women's Facility). They updated us on the mental health of the 3 detainees that returned 
to Alouette on Friday, and provided advice on a number of different areas based on their experience with similar 
incidents. Very valuable. They have requested that Regional Comms (Bernee) get in touch with their Comms folks for 
coordination purposes. We have ensured that both Agencies have appropriate contact information. We committed to 
staying in touch in the coming week. 

- Red Cross were updated Saturday on client's condition. We will continue to keep them apprised. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

- RCMP Major Crimes will retrieve the full copy of the client's file on Dec 24. It has been burned to CD as per their 
request. 

- Met with Genesis VP of Operations to update and to enquire about the status of the Genesis employees involved in 
the response. 

Yvette 



Original Message 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 01:59 PM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

Speaking with ICU manager regarding official correspondence to be sent to family explaining Ms Jimenez's condition 
No update regarding Ms Jimenez 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 

Sent: Monday, December 23, 2013 01:16 PM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

Further Ms Sainiuk asked why CBSA was still at the hospital and our presence would continue if Ms Jimenez remained 
in ICU for several weeks? 

Explained Ms Jimenez was currently in CBSA custody and believed it would be beneficial to have a direct CBSA 
representative g point of contact present to coordinate with the hospital and assist with any facilitation requests 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 



n 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 01:10 PM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

Completed law enforcement request for release of hospital information to CBSA 

Ms Sainiuk would like someone to call her regarding billing. Her number is 604 877 8313 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 

Sent: Monday, December 23, 2013 11:58 AM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

No update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 

Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



12 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Original Message — 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 11:13 AM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 



The RCMP confirmed with the hospital Ms Jimenez did not receive any other injuries. This was requested to start ruling 
out foul play. 

The RCMP have pulled out of the hospital and will no longer be providing a constable to monitor the situation 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Salonen, Kirk 

Sent: Monday, December 23, 2013 10:00 AM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

No update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Original Message — 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 09:07 AM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

The Manager of ICU, Shannon Sainiuk 604 365 9550 advised Doctor Najib Ayas will be caring for Ms Jimenez. I 

Spoke with EAP this morning to arrange an outreach to Patricia Blundel, the Spanish interpreter who assisted with 
conference call between the hospital and the family. 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Mahmood, Arsalan 
Sent: Monday, December 23, 2013 08:18 AM 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

Dr. Boyd is at ICU dealing with another patient but no updates to report. Officer Salonen has taken over and will provide 
future updates. 

Regards, 
Arsalan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 11:01 AM Eastern Standard Time 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

No updates as of 0800. 

Regards, 
Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 10:04 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

No updates to report. 

Regards, 
Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 09:05 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

Hello, 

According to the nursing staff, every Monday there is a change in Doctors. As such there will be a new doctor on at 0900 

RCMP Cst. Leung replaced by Cst. Chan at 0600. 
No other updates to report. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Next update at 0700. 

Regards, 
Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 08:17 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela 
Cc: Mahmood, Arsalan 
Subject: Re: Hospital Update 

No updates as of 0515. 

Regards, 
Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 07:04 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

No updates as of 04:00. 

Regards, 
Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Mahmood, Arsalan 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Sent: Monday, December 23, 2013 06:04 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

No updates as of 0300. 

Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 05:07 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

No updates as of 02:00. 
Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Mahmood, Arsalan 

Sent: Monday, December 23, 2013 04:07 AM Eastern Standard Time 

To: MacLeod, Jennifer; Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Mahmood, Arsalan 
Subject: Re: Hospital Update 

No updates as of 01:00. Next update at 02:00. 
-Arsalan 

604-360-6597 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

Original Message — 

From: MacLeod, Jennifer 

Sent: Monday, December 23, 2013 03:02 AM Eastern Standard Time 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Mahmood, Arsalan; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 2400. Further hourly updates will be provided by Arsalan Mahmood. Next one @ 0100. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 10:59 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Mahmood, Arsalan; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No update as of 2300... Next update @ midnight. 

Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 09:59 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Mahmood, Arsalan; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 2200... Next update @ 2300. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 09:21 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Mahmood, Arsalan; MacLeod, Jennifer 
Subject: Re: Hospital Update 



The doctor spoke at length to the patients 



He was very straight forward 



and explained that he would be happy to speak with a doctor in mexico 



about the patients condition if the family so wished, and that in his experience this is a very clear cut case. 



They spoke for almost 20 mins and after the call the doctor told me that 
update the family accordingly. 



jnderstood everything and would 



Next update at 2200. 



Jenn 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



— Original Message — 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 09:10 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Mahmood, Arsalan; MacLeod, Jennifer 
Subject: Re: Hospital Update 



The doctor is currently on the phone with someone in mexico, I will update shortly 



Jenn 



Sent from my BlackBerry handheld. 



19 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Envoye a partir de mon BlackBerry. 



Original Message — 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 08:02 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; MacLeod, Jennifer; Mahmood, Arsalan 
Subject: Re: Hospital Update 



Will update as soon as there is any change in condition, and will contact Yvette 



Jenn 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message — 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 07:12 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 



Also at 1810 RCMP changed shifts from Constable DANDIWAL to Constable LEUNG 



No updates on her condition 



Next update @ 2000. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 06:00 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No additional updates to report at 1800... Next update @ 1900. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: MacLeod, Jennifer 

Sent: Sunday, December 22, 2013 05:27 PM 

To: Salonen, Kirk; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; 
Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

1700 update: 

A call was facilitated between the Doctor and the patients family with the assistance of a Spanish speaking interpreter; 
the call was recorded. They spoke for some time and the Doctor reported that the family understands the context and 
the nature of the situation; 

Due to the difficult nature of the situation, EAP and CISM are being extended to the contract interpreter. 

I will continue to provide hourly updates, next one @ 1800. 

Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 05:19 PM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

Jennifer MacLeod to provide 1700hr update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 05:02 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

Conference call started at 1613hrs and finished at 1655. Further details to follow 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 03:18 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

No update 

The 1600hr update will be provided after the schedule conference call between the hospital and family 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 02:22 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

Good afternoon; 

Yvette attended the hospital and spoke with Doctor Boyd. 

We are currently arranging a contract Spanish interpreter to assist the hospital communicating with the family directly. 
The Mexican Consulate concurred this action was preferred to allow the family direct contact with the physician. 
A phone call from the hospital to the family is scheduled for 4pm PST. 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 01:00 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 

No update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 12:25 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 



Good afternoon:: 



Doctor John Boyd, physician on duty, provided an update to Cst. Dandiwal and myself at 1050 hrs 



Doctor Boyd provided the following: 



Doctor Boyd advised the hospital, through the Mexican consulate, is in discussions with the family i 



I have updated Yvette via telephone. She has spoken with the RDG as well. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 11:01 AM 

To: Kinahan, Rosemary; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

Receiving an update from the physician. ..details to follow 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 10:00 AM 

To: Kinahan, Rosemary; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

No update 
Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Salonen, Kirk 

Sent: Sunday, December 22, 2013 09:02 AM 

To: Kinahan, Rosemary; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

No update 

Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message 

From: Kinahan, Rosemary 

Sent: Sunday, December 22, 2013 07:54 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca>; Salonen, Kirk 
Subject: Re: Hospital Update 

No changes as of 08:00. Next update at 09:00 by Kirk Salonen. 
Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 07:01 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca>; Salonen, Kirk 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

RCMP Cst Dandiwal replaced Cst Chan at 06:10. No other changes. Next update at 08:00. 
Rosemary 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 06:00 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca>; Salonen, Kirk 
Subject: Re: Hospital Update 

No change as of 06:00. Next update at 07:00. 

Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 05:01 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

No updates as of 05:00. Next update at 06:00. 
Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 04:00 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 



No updates as of 04:00. Next update at 05:00. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 03:00 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca 1 <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

No updates as of 03:00. Next update at 04:00. 

Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 01:58 AM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

No updates as of 02:00. 

Next update at 03:00. 

Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Kinahan, Rosemary [mailto:Rosemary.Kinahan@cbsa-asfc.gc.ca] 
Sent: Sunday, December 22, 2013 01:02 AM 

To: MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

No updates as of 01:00. Next update at 02:00 
Rosemary Kinahan 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacLeod, Jennifer [mailto:Jennifer.MacLeod@cbsa-asfc.gc.ca] 
Sent: Saturday, December 21, 2013 11:58 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca>; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 2400... Next update @ 0100 from Rosemary Kinahan. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 11:10 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca>; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 2300... Next update @ midnight. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 10:01 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer; 'rosemary. kinahan@cbsa.gc.ca' <rosemary.kinahan@cbsa.gc.ca> 
Subject: Re: Hospital Update 

No updates as of 2200... Next update @ 2300. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 09:14 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 2100... Next update at 2200m 

Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 08:05 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

Next update at 2100 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 08:02 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No new updates as of 2000. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Next update at ewOO. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 07:05 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No change in condition as of 1900. 

RCMP switched shifts; Richmond RCMP Const. CHAN replaced Const. DANDIWAL at 1810. 

'will 

update details shortlyn and following that, the next hourly update at 2000. 
Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 06:01 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 1800... Next update @ 1900. 

Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 05:03 PM 
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To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; 
Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No updates as of 1700... Next update @ 1800. 

Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 04:01 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Paul, Lucky; MacLeod, Jennifer 
Subject: Re: Hospital Update 

No update as of 1600. 

Next update to be provided by Jen Macleod at 1700. 
Lucky 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 03:00 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Paul, Lucky 
Subject: Re: Hospital Update 

No further updates as of 1500. 

Next update at 1600. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Paul, Lucky 
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Sent: Saturday, December 21, 2013 02:05 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Paul, Lucky 
Subject: Re: Hospital Update 

No updates on the patient as of 1400. 

Mexican Consulate advised that she has talked to the 



The hospital is also asking to be advised if the will be coming to Canada so they will take that into consideration 
for their next steps. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Paul, Lucky 

Sent: Saturday, December 21, 2013 01:13 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Paul, Lucky 
Subject: Re: Hospital Update 

No updates on the patient as of 1300. 

The Mexican Consulate is still working with the family to see would be able to travel to Canada. 

Next update at 1400 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 12:09 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, 
Daniela; Paul, Lucky 
Subject: Re: Hospital Update 
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No updates as of 1200 on the patient. 



The hospital social worker and nurse have provided an update to the Mexican Consulate. 



had a brief opportunity to talk to Monica but she had to take another urgent call. Monica advised that she had talked 



to the family earlier today 



is thinking of coming and will confirm later today. Monica was asking 



what the process would be to help facilitate the issuance of a visa. I advised her that we would get back to her. Our 
interaction was brief as she had an urgent call to take. 



Next update at 1300 or after I talk to the Mexican Consulate. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 11:06 AM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Paul, Lucky 
Subject: Re: Hospital Update 



The doctor is on duty and will provide an update if anything changes otherwise he will assess her again tomorrow 
morning. 



Next update at 1200. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message — 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 10:04 AM 
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To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Paul, Lucky 
Subject: Re: Hospital Update 

The doctor has just arrived on the floor and will be assessing patients. 

Next update at 1100 unless the doctor provides an update on her assessment before then. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 09:03 AM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Paul, Lucky 
Subject: Re: Hospital Update 

No update as of 0900. 

Next update at 1000. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 08:07 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; Gray, Yvette-Monique; Klips, Darlene 
Subject: Re: Hospital Update 

No update as of 0800. 



The hospital anticipates that a physician will be present in the ICU between 0900 and noon for patient assessments. 
Further information may be available at that time. 

Next update at 0900 by Inland Enforcement Manager Lucky Paul. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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— Original Message — 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 07:06 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Gray, Yvette-Monique 
Subject: Hospital Update 

No update as of 0700. 

Constable Lee of Richmond RCMP was replaced by Constable Dandiwal at 06:20. 

Next update at 0800. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 06:01 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Gray, Yvette-Monique 
Subject: Re: Hospital Update 

No update as of 0600. 

Next update at 0700. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 05:00 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Gray, Yvette-Monique 
Subject: Re: Hospital Update 

No update as of 0500. Next update at 0600. 

Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 03:59 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC 
Subject: Re: Hospital Update 

No update as of 0400. Next update at 0500 by Yvette-Monique Gray. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 03:00 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 

No update as of 0300. Next update at 0400. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 01:58 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC 
Subject: Re: Hospital Update 

No update as of 0200. Next update at 0300. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 12:58 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 01:00. Next update at 02:00. 
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Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 12:02 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 

No update as of 2400. Next update at 0100. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Wuigk, Harald 

Sent: Friday, December 20, 2013 11:01 PM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 

No update as of 23:00. Next update at 24:00. 

Harald Wuigk 
A/Asst Director 

Enforcement and Intelligence Division 
Pacific Region 

778-840-2742 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 10:21 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Wuigk, Harald; Perzow, Adam; Brain, Darrel; PAC-Dist_RMC 
Subject: Re: Hospital Update 

Being sent again as the RMC was left off. My apologies. 
Darrel F. Brain 

Manager, Regional Programs 

Pacific Region Inland Enforcement Section 
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Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Brain, Darrel 

Sent: Friday, December 20, 2013 10:01 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Brain, Darrel; Wuigk, Harald; Perzow, Adam 
Subject: Re: Hospital Update 

No update as of 22:00. Next update at 23:00 by Harald. 
Darrel F. Brain 

Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 07:20 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Brain, Darrel; Paul, Lucky 
Subject: Hospital Update 

No updates to report as of 1900 hours. Next update at 2000 hours. 
Darrel F. Brain 

Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments 



Dellasavia, Cristina 

January 14, 2014 03:24 PM 
Linde, John 
Urquhart, Deirdre 
FW: Two Requests 

Issue Fact Sheet - Vega Jimenez Jan 13.doc; Briefing Note to the President - Ms. Vega 
Jiminez January 14.doc 
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From: Linde, John 

Sent: January 13, 2014 4:15 PM 

To: Dellasavia, Cristina 

Cc: Urquhart, Deirdre 

Subject: Two Requests 



Cristina, 



There are a couple of items that I'd like completed. The first is to update the BN in regards to the Vega Jimenez. There 
isn't a deadline but it's expected that this will be in the media fairly soon. Perhaps by end of this week for 
completion? Attached is the most recent IFS. 



The second is the prepare a complaint history/analysis involving BSO Pam Heath, similar to what was prepared for the 
previous requests that Kim made. Is January 31 doable for a deadline? 



Thanks 



John 
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Canada Border Aaence des service 










ervices Aaencv frontallers du Canada 





PROTECTED B 



For information 



MEDICAL INCIDENT ON DECEMBER 20, 2013, AT THE BRITISH 



COLUMBIA IMMIGRATION HOLDING CENTRE 



For the President 



PURPOSE 



To provide detailed information concerning a medical incident that occurred on 

December 20, 2013, at the British Columbia Immigration Holding Centre (BCIHC), resulting in 

death on December 28, 2013. 



ISSUE 



While awaiting deportation by the Canada Border Services Agency (CBSA), a female detainee at 
the BCIHC attempted to take her life. 



The female detainee 



on Saturday, December 28, 2013, and, in the 



presence 



from Mexico, passed away at local time. 



BACKGROUND 



Ms. Lucia Dominga Vega Jimenez, a citizen of Mexico, 
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PROTECTED B 



Authorization to Return to Canada, a document required to re-enter Canada after a previous 
deportation. At the time, the CBS A was not aware of her illegal entry into Canada. 



On December 1, 2013, Ms. Vega Jimenez came to the attention of the CBSA after the Transit 
Police intercepted her without fare. Enforcement officers from the Enforcement and Intelligence 
Division attended the skytrain station and arrested Ms. Vega Jimenez as a previous deport. 



Ms. Vega Jimenez was transferred from the Alouette 
Correctional Centre to the BCIHC at the Vancouver International Airport in preparation for 
removal. Security at the BCIHC is provided by Genesis Security. 



On December 20, 2013, at the time of the incident, there were two Genesis Security guards and 
one supervisor on duty, however, the two guards were dispatched earlier in the morning to 
conduct detainee transfers, leaving only the supervisor physically located at the BCIHC. At 
approximately 6:00 a.m., Ms. Vega Jimenez entered the shower area at the BCIHC. 
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At approximately 6:40 a.m., another female detainee entered the shower area to check on 
Ms. Vega Jimenez and found Ms. Vega Jimenez hanging from the shower curtain rod. 
Emergency personnel were dispatched and Genesis Security staff proceeded to cut 
Ms. Vega Jimenez down from the shower rod and began performing Cardiopulmonary 
Resuscitation (CPR). After no response to CPR, the Automated External Defibrillator was 
applied to Ms. Vega Jimenez. 



The B.C. Ambulance Service attended the BCIHC and began to provide medical assistance to 
Ms. Vega Jimenez. Ms. Vega Jimenez was transported to Richmond General Hospital and then 
transferred to the Intensive Care Unit (ICU) at Mount Saint Joseph Hospital where she remained 
in critical condition and unresponsive. 



The examining doctor in the ICU advised the CBS A that Ms. Vega Jimenez 



were not 



confident that she would recover. 



The family of Ms. Vega Jimenez was contacted by the Mexican Consulate and advised of the 
incident. 



The onsite inland enforcement officer advised the Royal Canadian Mounted Police (RCMP) of 



the confirmation ( 



death. The RCMP, in turn, notified the Mexican Consulate and 



the B.C. Coroner Service. At approximately 7:50 p.m. on December 24, 2013, CBSA officers 
left the hospital, ceasing any further presence or vigil. 



with assistance from the CBSA International 
Region, was able to board a flight from Mexico to Vancouver without a valid TRV. 

arrived in Vancouver on December 27, 2013, and was issued a 
Temporary Resident Permit for seven days to facilitate her entry. 



On December 28, 2013, at approximately Ms. Vega Jimenez passed away 
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STATUS 



The RCMP initiated an investigation but has since released the scene and the facility has reverted 
back to CBS A control. 



The Detention Monitoring Program of the Canadian Red Cross, in strict confidence, was briefed 
of the incident. 



All persons involved were provided with Critical Incident Stress Management assistance and 
access to the Employee Assistance Program, as required. This includes both CBSA employees at 
the Vancouver International Airport and Enforcement and Intelligence Division, as well as 
involved Genesis Security employees. 



Other detainees present at the time were checked by the B.C. Ambulance Service and transferred 
to the Alouette Correctional Centre for Women where they were provided counselling, 
interpretation and other support by a mental health intake worker and the coordinator. 



The Acting Director at the Immigration Division was briefed on the incident in the event it is 
raised during a hearing of another detainee present at the time of the incident. Duty counsel for 
the other detainees was also apprised. 



Video footage of the incident has been downloaded. 



COMMUNICATIONS CONSIDERATIONS 



Public Affairs and Communications in national headquarters is working on holding lines; a 
response to United Nations High Commissioner for Refugees, social media is at the ready (as 
required); translation at the ready; internal messaging. 



Regional Communications Manager Bernee Bolton has been in contact with communications 
office of B.C. Corrections. B.C. Corrections advised to cover three points: 

a. Confirm there was an incident and death 



Cite privacy lines re: details but strongly emphasize that the CBSA is cooperating 




with the police in the investigation and is conducting our own internal 
investigation 

c. Acknowledge the tragedy and that our thoughts are with the family. 
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CBS A Communications Branch will advise on the appropriate time for Regional 
Communications to contact the B.C. Coroner communications office - as a courtesy call and to 
exchange contact information. 



CBS A Communications has followed up with the Canadian Red Cross regarding their questions 
on a communication strategy. The CBSA's approach will be strictly reactive with high level 
holding lines which respect the Privacy Act, 



NEXT STEPS 



The RCMP continue their investigation in consultation with the Integrated Homicide 
Investigation Team. 



The Coroner's Office has also initiated an investigation into the circumstances of the detainee's 
death and a coroner's inquest is expected. 



The CBS A will continue its cooperation in all investigations. 



Martin Bolduc, Vice-President 



Operations Branch 
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Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Traverse, Tanya 
December 20, 2013 11:39 AM 
Linde, John 
Urquhart, Deirdre 

FW: Urgent Notice - Activation of ROC - Pacific Region 



Subject: 



From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 8:38 AM 

To: PAC-Dist_RMC; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Cc: Traverse, Tanya 

Subject: Urgent Notice - Activation of ROC - Pacific Region 



Subject: URGENT NOTICE: ACTIVATION OF ROC / AVIS URGENT : ACTIVATION DU COR 

At 08:20, 20/12/2013, the CBSA Regional Operation Centre (ROC) from Pacific Region was activated under the 
authority of RDG Roslyn MacVicar due to: 

Attempted suicide while in custody. 

If you require further information, or have additional information to provide about the event above, please call the 
ROC at 604.666.9087 . Please ask to speak to the ROC Manager. 

Further instructions, should they become necessary, to follow. 



Thank you 
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Franklin, Paulette 
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From: 

Sent: 

To: 

Subject: 



Lane, Christian 

December 24, 2013 03:16 PM 
Linde, John; Deans, James; Kim, Ben 
Re: B MS - CCTV 
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From: Linde, John 

Sent: Tuesday, December 24, 2013 02:09 PM Eastern Standard Time 
To: Lane, Christian 
Subject: Re: BMS - CCTV 
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From: Lane, Christian 

Sent: Tuesday, December 24, 2013 02:08 PM Eastern Standard Time 

To: Quan, Richard 

Cc: Linde, John; Deans, James 

Subject: Re: BMS - CCTV 
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From: Quan, Richard 

Sent: Tuesday, December 24, 2013 01:32 PM Eastern Standard Time 
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To: Lane, Christian 
Cc: Linde, John 

Subject: FW: BMS - CCTV 
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From: Lane, Christian 

Sent: December 23, 2013 4:46 PM 

To: Linde, John 

Cc: Deans, James; Quan, Richard; Clarke, DougC 
Subject: RE: BMS - CCTV 
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From: Quan, Richard 

Sent: December 23, 2013 3:59 PM 

To: Lane, Christian 

Subject: RE: BMS - CCTV 
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From: Lane, Christian 

Sent: December 23, 2013 2:52 PM 

To: Quan, Richard 

Cc: Linde, John; Clarke, DougC 

Subject: RE: BMS - CCTV 
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From: Lane, Christian 

Sent: December 23, 2013 2:48 PM 

To: Quan, Richard 

Cc: Dhaliwal, Loveleen; Clarke, DougC 

Subject: RE: BMS - CCTV 
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From: Quan, Richard 

Sent: December 23, 2013 2:34 PM 

To: Lane, Christian 

Subject: FW: BMS - CCTV 

Importance: High 





ristian, both quotes attached now, total is $3,402 not includin 
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The existing video on the removed hard drives can only be viewed when put back into the Panasonic DVR s 
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From: Brian Parsons [m 
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rian.parsons@bmscom.com ] 



Sent: December 23, 2013 2:02 PM 
To: Quan, Richard 

Subject: RE: BMS - CCTV 
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BMS Integrated Services Inc. 
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From: Quan, Richard [ma 





oca] 



Sent: Monday, December 23, 2013 1:14 PM 
To: Brian Parsons 
Cc: Lane, Christian 

Subject: RE: BMS - CCTV 
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From: Brian Parsons rmailto:brian.parsons(S)bmscom.coml 

Sent: December 23, 2013 12:57 PM 

To: Quan, Richard 
Subject: RE: BMS - CCTV 
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Brian Parsons 

BMS Integrated Services Inc 
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From: Quan, Richard [m 
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cbsa-asfc 




c.ca] 



Sent: Monday, December 23, 2013 12:56 PM 
To: 'brian.parsons@bmscom.com' 

Subject: FW: BMS - CCTV 
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From: Lane, Christian 

Sent: December 23, 2013 12:36 PM 

To: Quan, Richard 

Cc: 'brian.parsons@bmscom.com' 

Subject: Re: BMS - CCTV 
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From: Quan, Richard 

Sent: Monday, December 23, 2013 03:30 PM Eastern Standard Time 
To: Lane, Christian 

Cc: 'brian. parsons@bmscom.com' < bnan.parsons@bmscom.com > 
Subject: FW: BMS - CCTV 
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From: Brian Parsons [m 




rsons 




bmscom.coml 



Sent: December 23, 2013 12:26 PM 
To: Quan, Richard 
Cc: Lane, Christian 

Subject: RE: BMS - CCTV 
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Brian Parsons 

BMS Integrated Services Inc 
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brian. parsons@bmscom.com [ www.bmscom.com 
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From: Quan, Richard 
Sent: Monday, December 23, 2013 12:19 PM 
To: Brian Parsons 
Cc: Lane, Christian 
Subject: BMS - CCTV 



Hi Brian: 



appreciate that we are putting you under some pressure and want to thank you for your cooperation and 
understanding on this critical matter. 



Just to recap our discussion: 




At 0800 hrs, Tuesday, Dec 24 @ 0800 hrs, BMS is sending 2 techs (Mike, Eric) to meet with 





5 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




BMS techs will load software and do the conversion to a readable media, from the video that was 
exported to the flash drive now in Christian's possession. Panasonic advises that the video clips 
can be combined and recommends 1 hour segments for readability (may not load/read properly in 
longer segments). 



At BCIHC @ VIA, there are 8 drives total. 

BMS is able to remove the hard drives but do not have spare drives on hand to replace them with. 

BMS (Brian) will obtain a quote for 8 replacement drives and get back to me by either phone or email and 

advises that it shouldn't be an issue to order them in before 30 days. 





To summarize, our immediate goals are: 

Download all video footage from 11:00 hrs, Dec 19 to 11:00 hrs, Dec 20, 2013, from all 20 cameras at 
BCIHC @ Vancouver International Airport 

Convert all the video footage into a media format that is readable outside of the Panasonic Digital Disk 
Recorder systems 

Convert the video footage from each camera into 20 separate segments that are each continuous or 
with segments as long as possible (not 20 min segments) 

To preserve evidence, pull all drives from the CCTV system at BCIHC at VIA and replace with new drives 
this must be done before the 30 day overwrite 





Note: for today, I am working from 604-666-9617 but I do not have access to the voicemail. You may leave 
voice messages at my regular desk number below: 604-666-7690. 



Please review and let me know if there are any discrepancies or if you have any questions. Thanks again for 
your prompt attention to this matter. 



Christian: feel free to add input or any other concerns 



n 










Regional Program Officer/ A 
Enforcement & Intelligence Division 
Canada Border Services Agency fi 
#607 - 333 Dunsmuir Street, Vancouver, BC V6B 5R4 
Tel: 604-666-7690 / Fax: 604-666-2826 



Richard. Quan@cbsa-asfc.gc.ca 
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From: 
Sent: 
To: 
Cc: 

Subject: 



Klips, Darlene 

December 24, 2013 02:14 PM 
Bolton, Bernee 

Dyck, John; Boldt, Perry; Linde, John 

RE: Discussin with HQ - Comms this am re: client 
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From: Bolton, Bernee 

Sent: December 24, 2013 10:49 AM 

To: Klips, Darlene 

Cc: Linde, John; Boldt, Perry 

Subject: Discussin with HQ - Comms this am re: client 



On our call this morning with Mark Stokes the following points were shared and discussed 



I spoke with the BC Corrections communications office yesterday afternoon regarding their approach to similar 
situations. They advised that the approach and holding lines we have are appropriate. According to them, media will 
be familiar with our holding lines. The three key points to cover are 1. Confirm there was an incident and death. 2. Cite 
privacy lines re: details but strongly emphasize that we are cooperating with the police in the investigation and that we 
are conducting our own internal investigation. 3. Acknowledge this as a tragedy and that our thoughts are with the 
family. 



They further shared that if any media are tipped off it would be by either inmates or employees. In this situation there 
were 3 others in our holding centre who are aware or who have witnessed the incident. I am not certain of the timing 
of their det reviews at this time. Ops is briefing on these matters. I understand one of the family members is to travel 
on Thursday. 



For now, it is our collective opinion that this likely will not surface over the next 5 days however we will continue to 
closely monitor the reports from operations. 



Corrections also reported that it is unlikely the BC Coroner would release any information unless/until an inquest is 
completed - from their experience a process that takes months. 



Finally, HQ Comms will advise on the appropriate time for Pac comms to contact the BC Coroner communications office 
as a courtesy call and to exchange contact information. 



Bernee Bolton 

Assistant Director, Communications 
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Pacific Region, Canada Border Services Agency 

T 604 666 6050 
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From: 

Sent: 

To: 

Subject: 



Traverse, Tanya 

December 21, 2013 02:33 PM 

Linde, John 

RE: IFS Distribution 
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From: Linde, John 

Sent: December 21, 2013 11:32 AM 

To: Traverse, Tanya 

Subject: Re: IFS Distribution 
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From: Traverse, Tanya 

Sent: Saturday, December 21, 2013 02:29 PM Eastern Standard Time 

To: Linde, John 

Subject: RE: IFS Distribution 
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From: Linde, John 

Sent: December 21, 2013 11:25 AM 

To: Traverse, Tanya 

Subject: Re: IFS Distribution 
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From: Traverse, Tanya 

Sent: Saturday, December 21, 2013 02:21 PM Eastern Standard Time 
To: Linde, John 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Subject: IFS Distribution 
Hi John, 

The IFS has been updated with all the updates and amendments. Would you like me to send it out? If so, can you 
please confirm the distribution list: 

Roslyn 

Kim 

John D 

John L 

Sonia 

Perry 

Yvette 

Thanks, 
Tanya 
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From: 

Sent: 

To: 

Subject: 



Dyck, John 

December 20, 2013 11:29 AM 
Linde, John; Urquhart, Deirdre 
RE: Incident Reporting (Single point) 
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From: Dyck, John 

Sent: December 20, 2013 8:26 AM 

To: Linde, John; Urquhart, Deirdre 

Subject: FW: Incident Reporting (Single point) 
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Kim Scoville plus 



Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin 
Cc: Dyck, John 
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From: Gray, Yvette-Monique 
Sent: December 20, 2013 8:24 AM 

To: Scoville, Kim; Rice, Kimberly; Hellsten, Sari; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, 
Sonia; Orie, Colin; Clarke, DougC; Lane, Christian 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:16 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 
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From: Rice, Kimberly 

Sent: Friday, December 20, 2013 08:12 AM 

To: Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia 

Cc: Dyck, John; Scoville, Kim 

Subject: Incident Reporting (Single point) 



Hello: 



Per the incident this morning, to avoid duplication of reporting, Kim has instructed that all reporting will be done by one 
person. Kim is on route and will do the reporting himself once on the scene. 



For now reporting will come through Orie. 



Regards, 
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From: 
Sent: 
To: 
Cc: 

Subject: 



Lane, Christian 

December 21, 2013 12:20 PM 

Gray, Yvette-Monique; PAC-Dist_EID_IEMT 

Black, Catherine; Linde, John 

Re: Issue Fact Sheet - Vega Jiminez (1533) 
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From: Gray, Yvette-Monique 

Sent: Friday, December 20, 2013 08:10 PM Eastern Standard Time 

To: P AC- D i st_EI D_I E MT 

Cc: Black, Catherine; Linde, John 

Subject: FW: Issue Fact Sheet - Vega Jiminez (1533) 
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From: Scoville, Kim 

Sent: December 20, 2013 5:03 PM 

To: Gray, Yvette-Monique 

Subject: FW: Issue Fact Sheet - Vega Jiminez (1533) 




X Q X X * 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Traverse, Tanya 

December 23, 2013 08:04 PM 

Deans, James 

Dellasavia, Cristina; Linde, John 

Re: Updates to IFS as of 23 DEC 13 @16:50 hours 
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From: Deans, James 

Sent: Monday, December 23, 2013 07:51 PM Eastern Standard Time 
To: Traverse, Tanya 

Cc: Gray, Yvette-Monique; Clarke, DougC; Morris, George; Paul, Lucky; Lane, Christian; Perzow, Adam; Anaka, Jennifer 
Subject: Updates to IFS as of 23 DEC 13 @16:50 hours 



Amended Chronology on December 20, 2013 



22. 



0405hours - 2 guards (1 male & 1 female) dispatched for offsite detainee pickup and transport leaving 1 



supervisor and 1 guard. 



23. 



0500hours - Remaining guard goes off shift leaving 1 supervisor on site. 



24. 



0605 hours - cell doors are unlocked allowing detainees access to the common room including the shower 



room. The subject exits her cell and enters the shower room. 



25. 



0608 hours - subject exists shower room and returns to her cell. Shortly thereafter she exits her cell with a 
towel and returns to the shower room closing the door behind her. Although the doors are unlocked the other 
3 female detainees remain in their respective cells. 



26. 



0630 hours - 2 day shift guards begin their shift. 



27. 



0638 hours - Security supervisor sets out breakfast on the table in the common area and returns to control 



room 



28. 



0639 hours - 2 female detainees exit their cell and one of them approaches the shower room door with towel 



in hand, peers in and observes it's occupied. 



29. 



0640 hours - 3rd female detainee exits cell and enters common area. 



30 



0649 hours - Another female detainee checked on the subject, became concerned and alerted security 
staff. Genesis security officer responded immediately, opened the shower room door and observed the subject 
hanging from the shower curtain rod and in medical distress. 



31 



911 called immediately and a second security officer arrived to assist with first aid. Manager Christian Lane 

received a phone call from the on duty Genesis supervisor at the BCIHC who advised of the 

situation. Paramedics/Fire department/RCMP attend. BC Ambulance service attends and starts attending to 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE LACCES A L INFORMATION 



subject while RCMP began their investigation into the incident. Subject is transported to Richmond General 
Hospital. 



From: Deans, James 

Sent: December 23, 2013 1:18 PM 

To: Traverse, Tanya 

Cc: Gray, Yvette-Monique; Clarke, DougC; Morris, George; Paul, Lucky; Lane, Christian; Perzow, Adam; Anaka, Jennifer 
Subject: Updates to IFS as of 23 DEC 13 @13:15 hours 



James Deans 

Manager, Regional Programs | Gestionnaire des programmes regionaux 
Divisional Services Unit | Services divisionnaires unite 

Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 




Tel | Tel: 604-666-5731 / Fax | Telecopies: 604-775-5484 / Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada I Gouvernement du Canada 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Vinette, Denis R. 
December 27, 2013 08:42 PM 
Scoville, Kim 
Fw: TR: 
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From: Seguin, Marie-France 

Sent: Tuesday, December 24, 2013 11:35 AM 

To: Vinette, Denis R. 

Cc: Saunders, Thomas 

Subject: TR: 
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De : ElSalibi, Rodi 

Envoye : 24 decembre, 2013 11:14 
A : Seguin, Marie-France 
Objet : RE: 



Good morning, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



I am available anytime today to further discuss the matter with you 



Thank you, 



Rodi ElSalibi 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 23, 2013 01:20 PM 
Scoville, Kim 

Fw: Update - Pacific Region - 0900hrs, Monday, December 23rd. 



Original Message 

From: Martin Bolduc 
To: Kim Scoville 

Subject: Re: Update - Pacific Region - 0900hrs, Monday, December 23rd. 
Sent: 23 Dec 2013 10:14 

Did not have a chance to provide this to the EVP. You can debrief verbally during the call 

Message d'origine 

De: Kim Scoville 
A: Martin Bolduc 
A: Caroline Xavier 
A: Roslyn MacVicar 
A: Brian Rumig 



Cc: 


: John Dyck 


Cc: 


: Susan Kramer 


Cc: 


: Geoff Leckey 


Cc: 


: Ken MacKillop 


Cc: 


: Perry Boldt 


Cc: 


: NathalieX Blanchard 


Cc: 


: Paul Porrior 



Objet: Update - Pacific Region - 0900hrs, Monday, December 23rd. 
Envoye: 23 dec. 2013 11:56 

No new information to provide. The update below is the most current status report. 

The Intensive Care Unit (ICU) physician i 

Once the assessment is complete, an update will be provided. 

Kim 

Original Message 

To: Martin Bolduc 

To: 25D2A227 

To: Roslyn MacVicar 
To: Brian Rumig 
Cc: John Dyck 
Cc: Susan Kramer 
Cc: Geoff Leckey 
Cc: Ken MacKillop 
Cc: Perry Boldt 
Cc: NathalieX Blanchard 
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DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Cc: Paul Porrior 

Subject: Update - Pacific Region - 2200hrs, Sunday, December 22nd. 
Sent: 22 Dec 2013 22:04 



Kim 

Original Message 

To: Martin Bolduc 

To: 25D2A227 

To: Roslyn MacVicar 
To: Brian Rumig 
Cc: John Dyck 
Cc: Susan Kramer 
Cc: Geoff Leckey 
Cc: Ken MacKillop 
Cc: Perry Boldt 
Cc: NathalieX Blanchard 

Subject: Update - Pacific Region - 2016hrs, Sunday, December 22nd. 
Sent: 22 Dec 2013 20:16 



I have reached out to the OIC of Richmond RCMP's major crime unit (who are working in conjunction with the 
Integrated Homicide Investigation Team - IHIT - on this file) to confirm that they will be taking over once 

pronouncement is made and that they will be making appropriate notification to the coroner's office. 
Kim 

Original Message 

To: Martin Bolduc 

To: 25D2A227 

To: Roslyn MacVicar 
To: Brian Rumig 
Cc: John Dyck 
Cc: Susan Kramer 
Cc: Geoff Leckey 
Cc: Ken MacKillop 
Cc: Perry Boldt 
Cc: NathalieX Blanchard 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Subject: Update - Pacific Region - 1905hrs, Sunday, December 22nd 
Sent: 22 Dec 2013 19:08 



The physician on duty, provided the following update at 1050 hrs 



1 



The physician advised that the hospital, through the Mexican consulate, is in discussions with the family 



As a result of this update, CBSA - Pacific Region made arrangements for a contract Spanish interpreter to assist the 
hospital in communicating with the family directly. The Director of EID - Pacific Region confirms that this was a very 
prudent decision, as the 



The Mexican Consulate concurred this action was preferred to allow the family direct contact with the physician. 



A phone call from the hospital to the family occurred shortly after 1600hrs., between the physician and the subject's 
family with the assistance of a Spanish speaking interpreter. The call was recorded, with permission from both 
physician and the family. 



They spoke for some time and the physician reported that j 



The physician has advised both the CBSA and the family ■ 



Once she does pass, the RCMP Major Crime (Richmond Detachment) will take over, making morgue and autopsy 
arrangements in conjunction with the coroner. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Our role with the subject, would end at this time. 

At this point, it doesn't look like anyone from the family will be trying to come to Canada, based on today's conversation 
with the hospital. 



Next update will be at 0900 hrs Monday, December 23rd unless the medical condition changes overnight. 

Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Subject: 



Pierre.St-Germain@international.gc.ca 
December 26, 2013 07:37 PM 

Morris, George; Scoville, Kim; Rumig, Brian; Maisonneuve, Melanie; Devries, Stephen 

Vinette, Denis R. 

Re: Assistance requiredo 



Waiting for copy of ppt to inform airline to let her go without a visa. 



Pierre 



Message d'origine 

De : Morris, George [mailto:George.Morris@cbsa-asfc.gc.ca] 
Envoye : Thursday, December 26, 2013 06:34 PM 

A : St-Germain, Pierre -MXICOA-BF; Scoville, Kim <Kim.Scoville@cbsa-asfc.gc.ca>; Rumig, Brian <Brian.Rumig@cbsa- 

asfc.gc.ca>; Maisonneuve, Melanie <Melanie.Maisonneuve@cbsa-asfc.gc.ca>; Devries, Stephen 

<Stephen.Devries@cbsa-asfc.gc.ca> 

Cc : Vinette, Denis R. <Denis.Vinette@cbsa-asfc.gc.ca> 

Objet : Re: Assistance requiredo 

Consulate advises that copies of the travel document will be received shortly. When received we will forward them on 
to LO in Mexico 



advised MFA that s going to go to Vancouver for 4 to 5 days and then return to Mexico 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Morris, George 

Sent: Thursday, December 26, 2013 01:50 PM 

To: St-Germain, Pierre: DFAIT/ MAECI; Scoville, Kim; Rumig, Brian; Maisonneuve, Melanie; Devries, Stephen 

Cc: Vinette, Denis R. 

Subject: Re: Assistance requiredo 

Latest Update: 



has been issued a passport and is now on her way to the MFA who will be scanning copies of the passport and 



sending them to the consulate here in Vancouver. The consulate will then provide copies to us and we can forward to 



LO. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



will forward this information to International as they will need to decide what steps they wish to take in regards to the 

boarding the flight tomorrow morning. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Pierre. St-Germain@international.gc.ca [mailto:Pierre.St-Germain@international.gc.ca] 
Sent: Thursday, December 26, 2013 01:17 PM 

To: Morris, George; Scoville, Kim; Rumig, Brian; Maisonneuve, Melanie; Devries, Stephen 

Cc: Vinette, Denis R. 

Subject: Re: Assistance requiredo 



Do you have a phone number 
may call her. 



— Message d'origine — 

De : Morris, George [mailto:George.Morris@cbsa-asfc.gc.ca] 
Envoye : Thursday, December 26, 2013 01:17 PM 

A : St-Germain, Pierre -MXICOA-BF; Scoville, Kim <Kim.Scoville@cbsa-asfc.gc.ca>; Rumig, Brian <Brian.Rumig@cbsa- 

asfc.gc.ca>; Maisonneuve, Melanie <Melanie.Maisonneuve@cbsa-asfc.gc.ca>; Devries, Stephen 

<Stephen.Devries@cbsa-asfc.gc.ca> 

Cc : Vinette, Denis R. <Denis.Vinette@cbsa-asfc.gc.ca> 

Objet : Re: Assistance requiredo 



Latest information from Mexican consulate is that they believe a passport will be issued today. The instruction 
previously given to was that would then need to go to the MFA in order for them to facilitate an 

application for H&C visa or exemption for travel to Canada. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Pierre. St-Germain@international.gc.ca [mailto:Pierre.St-Germain@international.gc.ca] 
Sent: Thursday, December 26, 2013 10:25 AM 

To: Scoville, Kim; Rumig, Brian; Maisonneuve, Melanie; Devries, Stephen 
Cc: Morris, George; Vinette, Denis R. 
Subject: Re: Assistance requiredo 

Pierre 

Message d'origine 

De : Scoville, Kim [mailto:Kim.Scoville@cbsa-asfc.gc.ca] 
Envoye : Thursday, December 26, 2013 11:55 AM 

A : Rumig, Brian <Brian.Rumig@cbsa-asfc.gc.ca>; Maisonneuve, Melanie <Melanie.Maisonneuve@cbsa-asfc.gc.ca>; 
Devries, Stephen <Stephen.Devries@cbsa-asfc.gc.ca> 

Cc : St-Germain, Pierre -MXICOA -BF; Morris, George <George.Morris@cbsa-asfc.gc.ca>; Vinette, Denis R. 

<Denis.Vinette@cbsa-asfc.gc.ca> 

Objet : Re: Assistance requiredo 

Perfect. Brian, you, Martin, Roz and myself are all on the same page with respect to travel document. 

George's response confirms he is too. 

All good. 

Thanks. 

Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Rumig, Brian 

Sent: Thursday, December 26, 2013 09:52 AM 

To: Maisonneuve, Melanie; Devries, Stephen 

Cc: St-Germain, Pierre: DFAIT/ MAECI; Morris, George; Scoville, Kim 

Subject: Re: Assistance requiredo 

This has already been established. A pre-requisite for facilitating travel is that )btains a valid Mexican 

passport. 

According to the Mexican Consulate in Vancouver, the 



B 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Maisonneuve, Melanie 

Sent: Thursday, December 26, 2013 12:23 PM 

To: Devries, Stephen; Rumig, Brian 

Cc: St-Germain, Pierre: DFAIT / MAECI 

Subject: Fw: Assistance requiredo 

Simply to reiterate that if there is no passport issued, senior management will need to instruct LO to recommend 
boarding once satisfied with passenger interview, if it is necessary for travel to occur today. Thanks. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Morris, George 

Sent: Thursday, December 26, 2013 12:20 PM Eastern Standard Time 

To: St-Germain, Pierre: DFAIT / MAECI; Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; Devries, Stephen; 
Rumig, Brian; Kramer, Susan 
Subject: Re: Assistance requiredo 

We have the NTC scanning PAXIS for any information on but so far we have had no hit. Pierre, would it be 

possible for you to contact AC and check if has actually made a reservation? 

We are awaiting information from Mexican Consulate here in Vancouver about whether or not a passport has been 
issued. She is checking but advises that the latest a passport could be issued today is 1500 Mexico, 1300 PST. 

Thanks Pierre. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Morris, George 

Sent: Wednesday, December 25, 2013 09:02 PM 

To: St-Germain, Pierre: DFAIT / MAECI; Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; Devries, Stephen; 
Rumig, Brian; Kramer, Susan 
Subject: Re: Assistance requiredo 

Lucky, can you please advise consul in Vancouver and determine if she could facilitate information Pierre requires in 
order to potentially facilitate departure from Mexico? I would assume that no information will be available until 

tomorrow when the consul is able to speak to )eople in Mexico. 

Lucky, if you get the information Pierre requires please copy all on this email. 

Thanks. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Pierre. St-Germain@international.gc.ca [mailto:Pierre.St-Germain@international.gc.ca] 
Sent: Wednesday, December 25, 2013 08:22 PM 

To: Morris, George; Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Subject: Re: Assistance requiredo 

I can but I need identity details, a passport and approvals as inadmissible. will need a TRP at the entry. 

I would go to the airport to meet make a positive recommandation to Air Canada. I can also do it by email to Air 

Canada manager in Mexico. 

Advise, 

Regards. 
Pierre 



Message d'origine 

De : Morris, George [mailto:George.Morris@cbsa-asfc.gc.ca] 
Envoye : Wednesday, December 25, 2013 10:15 PM 

A : St-Germain, Pierre -MXICOA -BF; Maisonneuve, Melanie <Melanie.Maisonneuve@cbsa-asfc.gc.ca>; Gray, Yvette- 
Monique <Yvette-Monique.Gray@cbsa-asfc.gc.ca>; Paul, Lucky <Lucky.Paul@cbsa-asfc.gc.ca>; Devries, Stephen 
<Stephen.Devries@cbsa-asfc.gc.ca>; Rumig, Brian <Brian.Rumig@cbsa-asfc.gc.ca>; Kramer, Susan 
<Susan.Kramer@cbsa-asfc.gc.ca> 
Objet : Re: Assistance requiredo 

Thank you. Given the embassy will not be open tomorrow it would appear unlikely that would be able to 

board the flight unless you or someone else would be prepared to facilitate in some fashion. Can you confirm if this is 
possible or not possible? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Pierre. St-Germain@international.gc.ca [mailto:Pierre.St-Germain@international.gc.ca] 
Sent: Wednesday, December 25, 2013 07:43 PM 

To: Morris, George; Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Subject: Re: Assistance requiredo 
Not sure who you refer to as vetting authority. 
I believe you are referring to CBSA and CIC. 
Embassy is closed until Friday morning. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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No time for a visa if 



leaves at 6 am Friday. So far I have no information on 1 



Melanie tu peux m'appeler si tu veux en discuter. 



Pierre 
LO Mexico 



Message d'origine 

De : Morris, George [mailto:George.Morris@cbsa-asfc.gc.ca] 
Envoye : Wednesday, December 25, 2013 09:26 PM 

A : St-Germain, Pierre -MXICOA -BF; Maisonneuve, Melanie <Melanie.Maisonneuve@cbsa-asfc.gc.ca>; Gray, Yvette- 
Monique <Yvette-Monique.Gray@cbsa-asfc.gc.ca>; Paul, Lucky <Lucky.Paul@cbsa-asfc.gc.ca>; Devries, Stephen 
<Stephen.Devries@cbsa-asfc.gc.ca>; Rumig, Brian <Brian.Rumig@cbsa-asfc.gc.ca>; Kramer, Susan 

<Susan.Kramer@cbsa-asfc.gc.ca> 
Objet : Re: Assistance required 



Please find below a recent summary of latest information. 



Could someone provide consular contact details that could be passed to Mexican Consulate here in Vancouver and 



subsequently to clients family in Mexico 
assuming assistance can be provided tomorrow)? 



could use to facilitate Canadian vetting of 



travel intentions (I am 



Thanks. 



Inland Enforcement Officer spoke to the attending nurse and social worker about 30 minutes ago. Social worker states 
that the hospital spoke to the family in Mexico earlier today. Subject's is 
to fly on AC997 on Friday December 27th, departing Mexico City at 06:00 local time and arriving in Vancouver at 10:05. 



The local Mexican consulate contact has no ability today to verify whether or not a passport has been issued to t 



in order to facilitate 



travel, but as far as she knows one has not been issued. Pacific Region Inland 



Enforcement Removals manager is in contact with local consulate official who has advised that 



will be in contact 



with MFA tomorrow morning to ascertain if a passport has been issued. Should 



be able to travel to Vancouver 



the Consulate will meet 



and take care of local logistics. 




intends to travel to Vancouver on Friday 



leparture from Mexico City will be very early in the morning, at 



approximately 0600. Therefore, any assistance and vetting to be given by Canadian Consular officials in Mexico would 
need to take place Thursday. International will be asked to supply Canadian contact details in Mexico that could be 



contacted by clients 



to seek advise and assistance. These details will be provided to Mexican consulate here in 



Vancouver to be passed to clients 



in Mexico. 



I will provide an update to our international colleagues separate from this email and will seek their contact details for 



furtherance 



f\a consulate here in Vancouver. 
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Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Morris, George 

Sent: Wednesday, December 25, 2013 09:21 AM 

To: St-Germain, Pierre: DFAIT / MAECI; Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; Devries, Stephen; 
Rumig, Brian; Kramer, Susan 
Subject: Re: Assistance required 



Call just received from ICU manager at the hospital. 



The hospital will provide me with an update when they make contact with the family. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message — 

From: Pierre. St-Germain@international.gc.ca [mailto:Pierre.St-Germain@international.gc.ca] 
Sent: Tuesday, December 24, 2013 08:55 PM 

To: Morris, George; Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Subject: Re: Assistance required 



If the person who will travel has a travel document, namely a mexican passport and travel from Mexico to Canada 
without a transit in USA, I can issue a positive recommandation to the transporter, provided a TRP will be issued at the 
border and I am confident I am dealing with the good person. I would go to the airport to deal with AC. 



My preference an interview Friday morning at the office with a flight ticket in hand without transit in USA, which means 
Air Canada Mexico Vancouver. Visa issued the same day. 



For advise 



Pierre 
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Message d'origine 

De : Morris, George [mailto:George.Morris@cbsa-asfc.gc.ca] 
Envoye : Tuesday, December 24, 2013 06:45 PM 

A : Maisonneuve, Melanie <Melanie.Maisonneuve@cbsa-asfc.gc.ca>; Gray, Yvette-Monique Yvette- 
Monique. Gray@cbsa-asfc.gc.ca>; Paul, Lucky <Lucky.Paul@cbsa-asfc.gc.ca>; St-Germain, Pierre -MXICOA-BF; Devries, 
Stephen <Stephen.Devries@cbsa-asfc.gc.ca>; Rumig, Brian <Brian.Rumig@cbsa-asfc.gc.ca>; Kramer, Susan 
<Susan.Kramer@cbsa-asfc.gc.ca> 
Objet : RE: Assistance required 



Mexican Consulate representative here in Vancouver advises that family members have not been in contact with MFA 
and have not provided documents necessary for issuance of passport. A teleconference with the family and hospital is 
scheduled for 18:30 PST this evening which may shed more light on their travel plans 



Pierre, if there was a need for assistance from your end would that be possible on the 25th and 26th, or would it now 
need to wait until the 27th or another date? I ask the question as the Consul here was asking, but she also made it clear 
that she had no information suggesting that such assistance would be necessary. 



Cheers. 



Original Message 

From: Morris, George 

Sent: December 24, 2013 12:33 PM 

To: Maisonneuve, Melanie; Gray, Yvette-Monique; Paul, Lucky; St-Germain, Pierre: DFAIT/ MAECI; Devries, Stephen; 
Rumig, Brian; Kramer, Susan 
Subject: RE: Assistance required 



The manager of the ICU expects the doctor to speak with the family tonight and provide further prognosis 



Original Message 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

From: Maisonneuve, Melanie 
Sent: December 24, 2013 12:17 PM 

To: Gray, Yvette-Monique; Paul, Lucky; St-Germain, Pierre: DFAIT/ MAECI; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Cc: Morris, George 

Subject: Re: Assistance required 

Thank you Yvette-Monique. 

We will advise LO and await further details, when available. 
Melanie 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Gray, Yvette-Monique 

Sent: Tuesday, December 24, 2013 03:08 PM Eastern Standard Time 

To: Paul, Lucky; Maisonneuve, Melanie; St-Germain, Pierre: DFAIT / MAECI; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Cc: Morris, George 

Subject: Re: Assistance required 

Hello, 

Further to the email below, I would like to update you with respect to this file. 



At the request of the Mexican Consulate, CBSA has coordinated two conference calls between the family, the Dr and a 
contracted interpreter to update them on her medical condition. The family are aware of the dire prognosis 

A further call is scheduled for today at 1800 PST between family and hospital via an interpreter. 

The family have indicated that they are trying to come to Canada in earnest and have made arrangements with the 
Mexican Vice Consul and Mexican Dept of Foreign Affairs to attend the passport office on Thursday, for travel to 
Vancouver Friday. If so, a visa for Canada would be required on Thursday on Friday. 

At this time, however, it is still unknown which family member would travel, and we do not have any biographical 
information to pass on to LO St Germain. This makes any advanced preparation around the visa problematic. As soon as 
we receive this information we will pass it on to the LO and IPM, as well as to Vancouver Int'l Airport. 

Despite the sad circumstances, it would still be appropriate for CBSA to do all proper screening that we would normally 
do in order to ensure that the travelling family member does not have any inadmissibilities. 

Assistant Director George Morris of Investigations and Removals and Removals Manager Lucky Paul remain engaged on 
the file this week and will update everyone accordingly. Please don't hesitate to reach out to Lucky or George with 
questions or for updates. 

The next detailed update for this email group will come from George later this afternoon. 

9 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Best regards, 
Yvette-Monique Gray 

Director, Enforcement and Intelligence Division 
CBSA Pacific 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 05:57 PM 

To: Paul, Lucky; Maisonneuve, Melanie; St-Germain, Pierre: DFAIT/ MAECI; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Cc: Morris, George 

Subject: Re: Assistance required 

Great. Thanks. 

Unless something else changes between tonight and tomorrow night, we'll be in a holding pattern to await news from 
Monica at Mexican Consulate on the passport and confirmation that the client can secure air travel. Lucky is the point 
of contact with the Mexican Consulate and will keep us updated. 

Thank you to all for assisting with this case. Please advise if any other action is needed. If not, I wish you all a good 

evening. 

Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Paul, Lucky 

Sent: Saturday, December 21, 2013 05:49 PM 

To: Gray, Yvette-Monique; Maisonneuve, Melanie; St-Germain, Pierre: DFAIT / MAECI; Devries, Stephen; Rumig, Brian; 
Kramer, Susan 

Cc: Morris, George 

Subject: Re: Assistance required 

Ok no problem I will let Monica know. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 05:45 PM 

To: Maisonneuve, Melanie; Paul, Lucky; St-Germain, Pierre: DFAIT / MAECI; Devries, Stephen; Rumig, Brian; Kramer, 
Susan 

Cc: Morris, George 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Subject: Re: Assistance required 

Lucky - Will you convey this to Monica at Mexican Consulate? 

If the client's cannot obtain a passport by Monday morning, Monica should be able to let us know and we'll 

determine if any options remain. 

Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Maisonneuve, Melanie 

Sent: Saturday, December 21, 2013 05:40 PM 

To: Paul, Lucky; St-Germain, Pierre: DFAIT/ MAECI; Devries, Stephen; Rumig, Brian 
Cc: Gray, Yvette-Monique 
Subject: Re: Assistance required 

Just spoke to Pierre. He and IPM are aware of all details and are prepared to issue TRP on Monday morning if traveller 
presents at mission with Mexican passport. This is the preferred option for all. 

If passenger does not have passport, we will need to reassess situation and Pierre will present himself at airport to meet 
with traveller. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Paul, Lucky 

Sent: Saturday, December 21, 2013 06:28 PM Eastern Standard Time 

To: St-Germain, Pierre: DFAIT / MAECI; Devries, Stephen; Maisonneuve, Melanie; Rumig, Brian 
Cc: Gray, Yvette-Monique 
Subject: Assistance required 

Hi Pierre 

I'm not sure how much information you know. We have a client who is in critical condition and the doctors are not 
giving her a good prognosis. 

does not have a valid passport and the local Consulate in Vancouver is looking to see if they 
can get someone to go into the office and issue a passport in Mexico for to travel to Vancouver. It seems like the 
Consulate may have reached an impasse due to logistics. las an electoral card and a birth certificate. 

We reached out to HQ and one option posed to us to be able to address the passport situation would be for CBSA to 
authorize to travel to Canada without a passport (and with or without TRP). We would work with the LO to process 
the TRP and to ensure that the airline Station Manager would allow to board, and then with CBSA at VIA to allow 

entry. In the meantime the local Consulate could work on getting an appropriate travel document for 
subsequent return to Mexico. 

Is this something you would be able to provide assistance with and if so what would you require from us? 



n 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Currently we are waiting for the Consulate to forward the scanned copies of her ID docs to us and we can forward them 
to you. 

If this is not a viable option do you have any other suggestions? 

Thanks 
Lucky 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Klips, Darlene 

December 24, 2013 02:52 PM 
Scoville, Kim 

RE: Discussin with HQ - Comms this am re: client 
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From: Scoville, Kim 

Sent: December 24, 2013 11:42 AM 

To: Klips, Darlene 

Subject: Re: Discussin with HQ - Comms this am re: client 
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From: Klips, Darlene 

Sent: Tuesday, December 24, 2013 11:39 AM 
To: Scoville, Kim 

Subject: FW: Discussin with HQ - Comms this am re: client 




From: Bolton, Bernee 

Sent: December 24, 2013 11:36 AM 

To: Klips, Darlene 

Cc: Dyck, John; Boldt, Perry; Linde, John 

Subject: RE: Discussin with HQ - Comms this am re: client 
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From: Klips, Darlene 

Sent: December 24, 2013 11:14 AM 

To: Bolton, Bernee 

Cc: Dyck, John; Boldt, Perry; Linde, John 

Subject: RE: Discussin with HQ - Comms this am re: client 
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From: Bolton, Bernee 

Sent: December 24, 2013 10:49 AM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Hellsten, Sari 

December 27, 2013 07:34 PM 

Scoville, Kim 

RE: Hospital Update 



Correction, BSO is not Spanish speaking, my error 
Sari Hellsten 

Director Vancouver International Airport District 

Directrice District de I'Aeroport international de Vancouver 

Canada Border Services Agency/Agence des services frontaliers du Canada 

Pacific Region du pacifique 



— Original Message — 

From: Scoville, Kim 

Sent: December 27, 2013 11:29 AM 

To: Hellsten, Sari 

Subject: Re: Hospital Update 

Thanks! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Hellsten, Sari 

Sent: Friday, December 27, 2013 11:15 AM 

To: Scoville, Kim; Morris, George; Wuigk, Harald; MacVicar, Roslyn 

Cc: Boldt, Perry 

Subject: RE: Hospital Update 

was assisted by Spanish speaking Supt Diego Olivares and in secondary by Spanish speaking BSO Julia Prinja who 
have explained the document to 

Sari Hellsten 

Director Vancouver International Airport District 

Directrice District de I'Aeroport international de Vancouver 

Canada Border Services Agency/Agence des services frontaliers du Canada 

Pacific Region du pacifique 

604-666-1801 778-628-2875 (mobile) 



604-666-1801 



(mobile) 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Original Message 

From: Scoville, Kim 

Sent: December 27, 2013 11:08 AM 

To: Hellsten, Sari; Morris, George; Wuigk, Harald; MacVicar, Roslyn 

Cc: Boldt, Perry 

Subject: Re: Hospital Update 



needs to understand the nature of the document being issued. Do we have access to an interpreter? 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Hellsten, Sari 

Sent: Friday, December 27, 2013 10:59 AM 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; 
Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, 
Keith; Lepur, Cindy; Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 



PIL clearance completed; one small suitcase examined in secondary, TRP for 7 days being issued ( January 4, 2014 
confirmed departure specified). 

Contact information of reception gathered. 



Sari 

Sari Hellsten 
Director Vancouver. International Airport District 

Canada Border Services Agency - Pacific Region. 604-666-1801 (office) 

ce 




Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



— Original Message — 
From: Hellsten, Sari 

Sent: Friday, December 27, 2013 01:37 PM Eastern Standard Time 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; 
Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, 
Keith; Lepur, Cindy; Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

Passenger has arrived at VIA and will be processed at PIL shortly. TRP has been issued for 5 days, until January 2, 2014. 
We will advise of return flight details as soon as available. 

Sari Hellsten 
Director VIA District 

778-628-2875 

Sari Hellsten 
Director Vancouver. International Airport District 

Canada Border Services Agency - Pacific Region. 604-666-1801 (office) 

(cell) 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Morris, George 

Sent: Friday, December 27, 2013 01:28 PM Eastern Standard Time 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

Spoke with Supt. Yan at VIA and recommended that they vet traveller closely and limit stay to 3 to 5 days as there are 
no arrangements to be taken care of while in Vancouver. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Morris, George 

Sent: Friday, December 27, 2013 10:19 AM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: MacLeod, Jennifer 

To: Scovslle, Kim 

Subject: Re: Hospital Update 

Date: December 21, 2013 08:41:57 PM 



No problem, wish I had a better update 



Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Scoville, Kim 

Sent: Saturday, December 21, 2013 08:39 PM 
To: MacLeod, Jennifer 
Subject: Re: Hospital Update 



It is sad. The whole incident is sad.... 



Thanks again for the reports. Roz and I wait for each and every one. 



I will be reporting the information that you provide to the Vice President, Associate Vice President and 
the DG's at HQ. 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 08:30 PM 

To: Scoville, Kim 

Subject: Re: Hospital Update 



No she didn't mention it. 



Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Scoville, Kim 

Sent: Saturday, December 21, 2013 08:25 PM 
To: MacLeod, Jennifer 
Subject: Re: Hospital Update 



Did she indicate if any family may be en route to see her? 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 08:05 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St 
John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 



Next update at 2100 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 08:02 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St 
John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 



No new updates as of 2000. 



Next update at ewOO 



Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 07:05 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St 
John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 



No change in condition as of 1900. 



RCMP switched shifts; Richmond RCMP Const. CHAN replaced Const. DANDIWAL at 1810. 



Jenn 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 06:01 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St 
John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 



No updates as of 1800... Next update @ 1900. 



Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: MacLeod, Jennifer 

Sent: Saturday, December 21, 2013 05:03 PM 

To: Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, 
Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St 
John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela; MacLeod, Jennifer 
Subject: Re: Hospital Update 



No updates as of 1700... Next update @ 1800. 



Jenn 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 04:01 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela; Paul, Lucky; MacLeod, Jennifer 
Subject: Re: Hospital Update 



No update as of 1600. 



Next update to be provided by Jen Macleod at 1700. 



Lucky 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 03:00 PM 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Paul, Lucky 
Subject: Re: Hospital Update 



No further updates as of 1500. 



Next update at 1600. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 02:05 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Paul, Lucky 
Subject: Re: Hospital Update 



No updates on the patient as of 1400. 



Mexican Consulate advised that she has talked to the 



The hospital is also asking to be advised if 
consideration for their next steps. 




be coming to Canada so they will take that into 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 01:13 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Paul, Lucky 
Subject: Re: Hospital Update 



No updates on the patient as of 1300. 



The Mexican Consulate is still working with the family to see if 
Canada. 



would be able to travel to 



Next update at 1400 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 12:09 PM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Evans, Daniela; Paul, Lucky 
Subject: Re: Hospital Update 



No updates as of 1200 on the patient. 



The hospital social worker and nurse have provided an update to the Mexican Consulate. 



I had a brief opportunity to talk to Monica but she had to take another urgent call. Monica advised that 



she had talked to the family earlier today and 



is thinking of coming and will confirm 



later today. Monica was asking what the process would be to help facilitate the issuance of a visa, 
advised her that we would get back to her. Our interaction was brief as she had an urgent call to take. 



Next update at 1300 or after I talk to the Mexican Consulate. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 11:06 AM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Paul, Lucky 
Subject: Re: Hospital Update 



The doctor is on duty and will provide an update if anything changes otherwise he will assess her again 
tomorrow morning. 



Next update at 1200. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 10:04 AM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Perzow, Adam; Klips, Darlene; Paul, Lucky 
Subject: Re: Hospital Update 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Paul, Lucky 

Sent: Saturday, December 21, 2013 09:03 AM 

To: Gray, Yvette-Monique; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, 
Kim; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, 
John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Paul, Lucky 
Subject: Re: Hospital Update 



No update as of 0900 



Next update at 1000. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 08:07 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; 
Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; 
Gray, Yvette-Monique; Klips, Darlene 
Subject: Re: Hospital Update 



No update as of 0800. 



Next update at 0900 by Inland Enforcement Manager Lucky Paul. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Original Message 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 07:06 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; 
Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; 
PAC-Dist_RMC; Gray, Yvette-Monique 
Subject: Hospital Update 



No update as of 0700. 



Constable Lee of Richmond RCMP was replaced by Constable Dandiwal at 06:20 



Next update at 0800. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 06:01 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; 
Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; 
PAC-Dist_RMC; Gray, Yvette-Monique 

Subject: Re: Hospital Update 



No update as of 0600 



Next update at 0700. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Gray, Yvette-Monique 

Sent: Saturday, December 21, 2013 05:00 AM 

To: Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; 
Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Perzow, Adam; 
PAC-Dist_RMC; Gray, Yvette-Monique 
Subject: Re: Hospital Update 



No update as of 0500. Next update at 0600. 



Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 03:59 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC 
Subject: Re: Hospital Update 



No update as of 0400. Next update at 0500 by Yvette-Monique Gray. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 03:00 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 0300. Next update at 0400. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 01:58 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC 
Subject: Re: Hospital Update 



No update as of 0200. Next update at 0300. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 12:58 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 01:00. Next update at 02:00. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 12:02 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 2400. Next update at 0100. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Friday, December 20, 2013 11:01 PM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 23:00. Next update at 24:00 



Harald Wuigk 
A/Asst Director 

Enforcement and Intelligence Division 
Pacific Reaion 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 10:21 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Wuigk, Harald; 
Perzow, Adam; Brain, Darrel; PAC-Dist_RMC 
Subject: Re: Hospital Update 



Being sent again as the RMC was left off. My apologies 
Darrel F. Brain 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 10:01 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Brain, Darrel; 
Wuigk, Harald; Perzow, Adam 
Subject: Re: Hospital Update 



No update as of 22:00. Next update at 23:00 by Harald. 
Darrel F. Brain 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 07:20 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Brain, Darrel; Paul, Lucky 
Subject: Hospital Update 



No updates to report as of 1900 hours. Next update at 2000 hours 
Darrel F. Brain 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 





Often, Kirk 



To: Scoville, Kim 

Subject: Re: Hospital Update 

Date: December 23, 2013 01:32:52 PM 



Ms Sainiuk is the manager of the ICU 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Scoville, Kim 

Sent: Monday, December 23, 2013 01:31 PM 

To: Salonen, Kirk; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, 
Harald; Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; 
Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 



Continuity, from an Agency perspective is important. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Salonen, Kirk 

Sent: Monday, December 23, 2013 01:16 PM 

To: Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Scoville, Kim; Morris, George; Clarke, DougC; Rice, 
Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; 

Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 



Further Ms Sainiuk asked why CBSA was still at the hospital and our presence would continue if Ms 
Jimenez remained in ICU for several weeks? 



Explained Ms Jimenez was currently in CBSA custody and believed it would be beneficial to have a 
direct CBSA representative g point of contact present to coordinate with the hospital and assist with 
any facilitation requests 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments 



Bolduc, Martin 

December 24, 2013 09:21 AM 
Scoville, Kim; MacVicar, Roslyn 
Vinette, Denis R. 
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Gouvernement du Canada I Government of Canada 



From: Seguin, Marie-France 
Sent: December 24, 2013 9:03 AM 
To: Morris, George 

Cc: Saunders, Thomas; Watkinson, Julie 
Subject: TR: 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



MacVicar, Roslyn 

December 20, 2013 05:56 PM 

Scoville, Kim 

FW: Draft for your review 
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From: Gray, Yvette-Monique 
Sent: December 20, 2013 2:32 PM 
To: Hellsten, Sari; MacVicar, Roslyn 

Cc: Allard, Darlene; Wudel, Stefanie; Dyck, John; ROC-COR, Pacific 
Subject: FW: Draft for your review 



Hi Sari, 

Roz is going to discuss distribution of the message with Comms at the ROC. She has asked us not to distribute anything 
to our staff at this time. 



Roz 



Draft message is below 



Yvette 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 

Sent: 

To: 

Subject: 



Dyck, John 

December 20, 2013 08:24 PM 
MacVicar, Roslyn; Scoville, Kim 
Fw: draft q and a's and statement 
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From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 05:11 PM 

To: Gray, Yvette-Monique 

Cc: Klips, Darlene; Dyck, John; Boldt, Perry 

Subject: draft q and a's and statement 



Here are the Q&A's (so far)... likely more to add as situation develops AND a draft statement. Communications 
conferred and decided this short statement should meet the immediate information needs of journalists should this 
situation generate a high level of media inquiries. 



Purpose of statement: 



Scenario: Media has gotten wind of situation, CBSA is receiving lots of calls 



Intention of the message is to address/answer the following 

- Confirm what happened 

- To show that we are exercising due diligence 



See below: 



DRAFT: 



On December 20, a short-term detainee was found to be in medical distress at the British Columbia Immigration Holding 
Centre (BCIHC) 

First responders were called, and the person was transported to the hospita 
individual is currently in hospital and receiving the appropriate care). 








This 



Whenever a situation of this type takes place, the CBSA immediately initiates an after incident review to examine CBSA's 
response. As such no further details are available at this time. 



OR 



We would like to extend our sincere and deepest sympathies to the family of [name]. Our thoughts are with her family 
and friends at this difficult time. We are cooperating with the Coroner's Office and the RCMP as this investigation is 
underway. 

l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Also, here are the Q's and A's - will need to add to these as the situation develops: 



uestions 



Answers: 



Why was this person being detained? 



Detention is considered on a case-by-case basis 
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Optional: 



It is important to note that there are a number of checks and balances regarding an officer's authority to 
detain someone under normal immigration rules. Within 48 hours, the decision to detain will be reviewed 
and any new information will be considered. If the grounds for detention no longer exist, an officer can 
authorize the person's release under certain conditions. 



After the first 48 hours, it becomes the responsibility of the Immigration and Refugee Board (IRB), an 
independent, quasi-judicial tribunal, to determine whether detention is still warranted. IRB reviews are 
conducted 48 hours after a person is detained and subsequent reviews are carried out within the following 
seven days and every 30 days thereafter. For more information on detention reviews, visit the IRB Web 
site. 



Q: Why does CBSA subcontract services at holding cells? 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Optional for consideration: on CBSA's commitment to Immigration: 



The CBSA remains unwavering in its commitment to upholding the Immigration and Refugee Protection 
Act and protecting the integrity of our immigration system. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 
Attachments 



Black, Catherine 

January 24, 2014 12:03 PM 

Rice, Kimberly; Scoville, Kim 

FW: Latest and Final IFS version 

Issue Fact Sheet - Vega Jimenez Jan 13.doc 



Latest version. 



However, in response to this emai 




another point to clarify (regarding the supts at V 




r\ 




which has not been completed as of yet 





lack 




anaeer, Program Services 




From: Black, Catherine 

Sent: January 22, 2014 9:10 AM 

To: Gray, Yvette-Monique; Boldt, Perry 
Cc: Linde, John; Dyck, John 

Subject: Latest and Final IFS version 



For everyone's records, please find attached the final version of the Issue Fact Sheet for Ms. Vega Jimenez 



Thank you 











p 

of 







anager Gestionnaire 




Program Services Division 




Canada Border Services Agency Agence des services frontaliers du Canada 



Vancouver 




C. 



Vancouver, C.B. V6B 5R4 



Catherine.Black@cbsa-asfc.gc.ca 



Telephone I Telephone 604-666-0817 / Facsimile Telecopieur 604-666-2826 
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^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 



Issue Title /Titre 
de la question 



Attempted suicide while in custody at BC Immigration Holding Centre (BCIHC) 



Tracking Number/ 
Numero de suivi : 



TBA 



Refreshed Date / Date de 
mise a jour : 



January 2, 2014 



Date Issue Began 
/ Date du debut de 
la question : 



December 20, 2013 



Timestamp / Estampille 
temporelle 



11:00 PST 



Key Contact Info / 
Coordonnees de 
la personne- 
ressource : 




RDG Roslyn MacVicar 



Lead OPI / BPR 

responsable 



Pacific Region 




Supporting OCI/s / 

partenaires 
de soutien du 
BPR 



Operations Branch, Programs Branch 



Minister's Office 

informed / Bureau 
du Ministere 

informe 



Partners Consulted (eg:cic, 

TC, RCMP, local police, etc.) / 

Partenaires Consultes 



Reference 
supporting 
documents / 
Documents de 
reference a 
I'appui : 



Chronolo 




Ms. Lucia Dominga VEGA JIMENEZ (DOB 



, FOSS ID 



5 



a national of Mexico, 



Key Facts / Fa its 
cles : 
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I 



4. 







01 December 2013 - comes to CBSA attention after Transit Police intercept 
her without fare. They contacted the Enforcement and Intelligence Division 
(EID) and Enforcement Officers (EO) attended the skytrain station and 
arrested her as a previous deport. 





1C 



11 




2 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



21 . 19 December - subject transferred from Alouette Correctional Centre to BC 

Immigration Holding Centre in preparation for removal. 



Chronology on December 20, 2013 
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22. 




23. 




24. 




25. 




26. 




27 




28. 




29. 




30. 




^1 Q1 1 rallpd immpdiatplv and a ^prond ^pnuritv nffirpr arrk/pd to a^^i^t with 

v 1 . v 1 1 1 0 OC4 1 IvVJ 1 1 1 1 1 1 1 w \A 1 Ct lU IV CI 1 1 CI OUUUI IU Ovv/UI 1 L V \J 1 1 Ivvl CI 1 1 1 VuU LU QOOIOl v V 1 LI 1 

first aid. Manager Christian Lane is contacted by the on-duty Genesis 

oU|Jt?lVloUl dl Ult2 Dulnu dllU lo dUVIoCU Ul lllc ollUdllUII. \ dl dl 1 ICUIUo/ 1 II G 

Department/ RCMP attend. BC Ambulance service attends and starts 
tending to Ms. Vega Jimenez while the RCMP begin their investigation into 
the incident. 




32. Ms. Vega Jimenez is transported to the Richmond General Hospital 




33. There is video footage of the incident and it is currently being downloaded 




34. RCMP Inspector Thornton is on site at the Richmond General Hospital 

(RGH) and has been updated on her condition by RGH staff. Major crimes 
will be investigating. Local RCMP will notify the coroner. 
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35.0758- Subject is in 

rritiral condition 




36.0809 - Update from Supt. Olivares 




No 

further updates have been received from the hospital 




37.CISM has been contacted 




38. Mark Stokes, Senior Director Public Affairs and Communications has 

nniTimi inir^tion^ HO wnrkinn on hnlrlinn linp^ - rp^nnn^p to IIMHOR <^nripl 

V> Ul 1 II 1 1 U 1 1 1 v_/Cl U W 1 IO 1 1 Vx VVUI l\ll IM \Jl 1 llv-MvJIIiy IIII^O, 1 COJJUI IOC l\J UINI OUUIG 1 

media is at the ready (as required); translation at the ready; internal 
messaging. There is a call with HQ comm. At 1 :30 EST. Communications 

Mananpr Rprnpp Rolton will nprtirin^tp nn thp ppiII 

Ivlul luUUI , UCI 1 IUU l_J \J 1 LvJ 1 1 Will \JCa 1 LI Ol \Jd IC Ul 1 11 IC uO 1 1 . 




39. As per CBSA's MOU with the Canadian Red Cross, at approximately. 

0812hrs, Ms. AN Paul of the CRC Detention Monitoring Program was 
contacted to be briefed of the incident. 




40.0915 - Norio Renovich (Lead CISM Rep) from Cargo is on route. Will be 

escorted downstairs as soon as he arrives. 




41.0915 - Ms. Paul contacted Manager Christian Lane during which time he 

provided her with the detainee's tombstone data. Ms. Paul inquired as to 
CISM related follow up for the other detainees and has offered whatever 
assistance the CBSA requires in this regard. Further the CRC is willing, if 
need be, to facilitate contact with next of kin. It should be noted that this 

information i<^ ^hprpH in ^triot ronfiHpnrp with thp ORP. npr thp nrp\/ion<^l\/ 

1 1 1 1 Ul 1 1 10 LI \J 1 1 IO 0 1 1 CI 1 III Oil lul Owl IIIImIv^I IOC Willi 11 IC WlXv^ CIO ky 1 IIIC Ul CVIUUOly 

referenced MOU. 




42.0927 - Update received from VIA Superintendent Diego Olivares - 




43 




44, 




45. RGH is requesting any information regarding any family in Canada or 

Mexico in order to contact them and inform them of the situation. 




46. 0942 -Next of kin 

■ 
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communicated to Superintendent Olivares so that he can in turn pass this 
information onto RGH representatives. 




47.0951 - VIA Director Sari Hellsten spoke to Steve Hankinson, VP Operations 

Y\/RAA whn ^tpfprl hp will hripf hi^ tp^m who rp^nnnrlprl tn thp ppII thi^ 

ul 1 V 1 \nn VVIIU OlOlvU 1 IC Will Ul ICI IIIO L^OMI VV 1 1 \J \ \D\J^J\J \ ikj LI IC OClll LINO 

morning 




48. 1000 - Please note that EAP/CISM has been activated at VIA and EID 

locations. Support is ongoing and will continue through the course of today 

ana me weeKena. i ne requirerneni toi oioivi r eers win continue xu 

monitored and additional support will be utilized if required. Further updates 
will be provided as the event unfolds. 




49. 1015 - The Mexican Consulate was contacted by IES Manager Lucky Paul. 

Contact was made with the Vice Consul of the Consulate General, Monica 
Arroyo. Manager Lucky Paul will continue to be the designated point of 

pnnt^pt with thp \/ipp CnnQiil 

l/UlllClvsl Willi LI IC V IOC UUI loUl 




50. 1035 - Dr. E. Lau is the ICU doctor in charge of the case. He has stated that 

her condition remains critical ; 




*S1 Npyt ^tpn^ will rontinup to hp a 94hr nh^prv^tion 

\J l . I NCAl OluUO Will 1 1 LI 1 1 kA IU hj CI £—\ 1 II UUOCI V CI LI W 1 1 

1 




1 

52. 

1 




1 

53. Next of kin info has been passed on to the doctor and they will be 

contacting accoraingiy. 




54. 10:54 - The next of kin info has been given to the Head Nurse Chris 

Disdiiion. instructions ot strict conTiaentiaiity were aiso given to ur. Lau 

directly regarding this information. Dr. Lau has not made contact with the 
family yet. 




55. Richmond Major Crimes is on site at the BCIHC. 




56.CISM is currently with Genesis staff and EAP contact information has been 

provided. 




57. 
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58. Superintendent Olivares will accompany her in the ambulance 

59. Major Crimes has been engaged and updates and all relevant information 

has been provided to the investigator. Constable Thornton will also be 
going to Mt. St. Joseph 

60.11:31 - Acting Supervisor, Inland Enforcement Section, Removals Unit, 

Nichole Turner is en route to Mt. Saint Joseph Hospital to relieve 
Superintendent Olivares 

61 . 1 131 - Superintendent Olivares informed by RGH that the Mexican 

Consulate will be attending RGH 

62. RCMP Major Crimes has asked for information on all detainees who were 

present in the BCIHC at the time of the incident 

63. 1200 - Supervisor Nicole Turner is now on site at RGH and will also be 

escorting Vega Jimenez to Mount St. Joseph's Hospital. 

64. Executive Director Kim Scoville is returning to Regional Headquarters and 

Assistant Director of Hearings and Detentions, Inland Enforcement, Doug 
Clarke, is taking over as the new Incident Commander for all matters 
related to the holding cell area of investigation. 

65. 1215 - Director Yvette-Monique Gray spoke with Ashley Meehan, Vice 

President of Genesis Operations regarding the incident and the CISM 
support provided to his guards. Inland updates will continue to be provided 
to Ashley directly or through BCIHC Genesis Supervisor Mike Hanke. 

66. 1231 - The CCTV contractor is BMS. They have a technician that will 

report to the VIA front office, he is on route. His name is Eric Luens. 

67. 1246 - Director Yvette-Monique Gray spoke with Ashely Meehan, Vice 

President of Genesis Operations regarding the incident and CBSA CISM 
support. Inland Enforcement will continue to update Ashley either directly 
or through BCIHC Genesis Supervisor Mike Hanke. 

68. 1251 - Patient and Supervisor Nicole Turner arrived at Mount St Joseph 

Hospital in Vancouver. RCMP Officer Thornton was in the ambulance with 
subject and Supervisor Nicole Turner followed in an unmarked Immigration 
vehicle. Patient has been placed in the intensive care 

69. Consular Monica Arroyo from the Mexican Consulate was at Richmond 

General Hospital and was able to see the patient (although patient is 
currently unresponsive). Consul Arroyo stated she would attend Mount St. 
Joseph shortly and attempt to contact subject's 
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70. The remaining 3 female detainees from BCIHC have been checked and 

cleared medically by BC Ambulance and will be transported shortly to 
Alouette Correctional Centre for Women where they will be seen by a 
mental health intake worker and the coordinator upon arrival and be 
provided counselling, interpretation and/or other support as needed. 

71. 1316 - Monica Arroyo, Vice Consul of the Mexican Consulate contacted 

Manager Lucky Paul. She advised that she has been in contact with the 
family in Mexico. Monica will continue to act as a liaison between CBSA and 
the family and will advise should they wish to travel to Canada. 

72. 13:16 - Manager Adam Perzow contacted the Assistant Deputy Warden 

(ADW) of the Alouette Correctional Centre, where the client was held prior 
to being transported to the BCIHC. The ADW indicated there was 

The 

ADW reported A nurse from the health care 

centre was able to report 1 

For Information, BC 

Corrections has a full range of medical services available at institutions 
including psychological assessments if there is indication one is warranted. 

73. The three other female detainees from BCIHC that will be transferred to 

Alouette this afternoon will be seen by a Mental Health Intake Worker and 
the Coordinator upon arrival. They will be provided any counselling support, 
interpretation or other support needed. 

74. Consular Monica Arroyo from the Mexican Consulate has arrived at Mnt St 

Joseph and is speaking with medical staff regarding next of kin (in Mexico). 
Monica has spoken with subject's Monica told the 

she will keep jpdated on subject's progress. No decision has 
been made by the family as to whether or not they are intending to travel to 
Canada to be with the detainee. Ongoing dialogue with the family will be 
maintained by the consulate. 

75. 1324 -Director Gray received a call from Dawn Lambert, Senior Occupation 

and Health and Safety Advisor (CBSA). Ms. Lambert was calling to enquire 
whether or not local CBSA management had engaged EAP/CISM 
resources. Ms. Lambert was briefed on the local CBSA EAP/CISM 
response for CBSA staff and Genesis Security staff. She was also informed 
that CBSA was working closely with BC Corrections to get advice and 
assistance on accessing the appropriate mental health support or the 
detained clients who were present at the time of incident. Ms. Lambert was 
satisfied with the response and left her contact details should local CBSA 
management require assistance (613) 410-9791. 

76. 14:21 - Supervisor Nicole Turner spoke with the examining Doctor in ICU 

and he stated the following: 
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-subject will remain in the ICU unit for observation and they will monitor 
closely s 




77 ROMP f^nn^tahlp Thnrntnn nn ^itp plnnn with RHMP Mpinr Orimp^ 

f f . 1 \ v> 1 VI 1 v> Ul IO LCI kJI\^ 1 1 1 VJ 1 1 1 IU II 1 0 \Jl I 0 1 LC Ca\\JI IU VV 1 LI 1 1 \ V> 1 V 1 1 1 V 1 01 \J 1 v> 1 II 1 1 O 

Constable Rupi Bansi. It is my understanding that RCMP will maintain 
presence until such time as the major crime investigation is concluded. 




78. For reference, the direct line to ICU is 604-877-8329. Also, the ICU 

supervisor is bhannyn bainiuk and she can be reached at bU4-o77-oolo. 
Please note Shannyn is away until Monday, Dec 23, thus contact the ICU 
line directly if you need to speak with someone. 




79 




80 




81 . 161 1 - RCMP released the BCIHC scene and the facility has now reverted 

back to CBSA control 




82. 




83. Monica Arroyo of the Mexican Consulate has been contacted by Manager 

Lucky Paul and has been updated on the change in medical condition. 




84. Manager Darrel Brain has relieved A/Sup Nichole Turner at Mt. Saint 

Joseph Hospital. A schedule of ongoing coverage will be provided at a later 
time. 




85. 
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86. 1658 - Major crimes left the hospital but have left their contact information 

A uniformed member is 

now on site. 




87. 1740 - The 3 remaining female detainees will be transported to the Alouette 

oorrecuonai oentre Tor women aner dinner mis evening ana tne duiiiu win 

be fully staffed and resume operations effective 1900 PST. 




88. 1740 - Executive Director Kim Scoville received an email from Sgt. Joung 

Row from the Richmond RCMP who provided a brief update which stated 
the victim is in critical condition ; 

RCMP will continue their investigation in consultation 

lAfi+K ii_ii~t 

witn I Ml I . 




QQ 1 Q 1 C\ D on 1 1 1 o r hni i rl\/ hr^cr^itol i mrlotoc hanin 

oy. io iu — r\t?yuidi iiuuiiy riuopiidi upudicb uuyni 




Chronology on December 21, 2013 




QH - OnnQtahlp I pp nf RiphmnnH ROMP \A/ac rpnlap^H h\/ OnnQtahlp 

Dandiwal 




91 




i ne nospnai anncipaies mai a pnysician win oe 
present in the ICU between 0900 and noon for patient assessments, 
hurther information may be available at that time. 




92. 0940 - Manager Christian Lane received an email from Ms. AN Paul of CRS 

Detention Monitoring Program. She requested and was provided with an 
update on the detainee/patient as well as the status of the other 3 female 
detainees. 




93. 




94. 




95. 
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96. 



97. The doctor is on duty and will provide an update if anything changes 



( 



98. 1210 -.The hospital social worker and nurse have provided an update to the 

Mexican Consulate. 



99. Manager Lucky Paul had the opportunity to talk to Consul Monica Arroyo 

who advised that she had talked to the family earlier today and 

thinking of coming and will confirm later today. Monica was asking 
what the process would be to help facilitate the issuance of a visa. She was 
advised that CBSA would get back to her. 



100. 1215 - Executive Director Kim Scoville provided the following update 

to CBSA HQ: 
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The doctor is on duty and will provide an update if anything changes 



The hospital social worker and nurse have provided an update to the 
Mexican Consulate. 



The EID Manager at the hospital had a brief opportunity to talk to Vice 
Consul Monica Arroyo, but she had to take another urgent call., so the 
discussion was very brief. Monica advised that she had talked to the family 



earlier today and 



is thinking of coming and will confirm 



later today. Monica was asking what the process would be to help facilitate 
a visa. She was advised that we would get back to her with advice and 
direction. 



1225 - The VPO has requested there be communication between 
Pacific Region and International Region with respect to facilitating a visa 
for the subject's family member, should tecide to travel. Director 
Yvette-Monique Gray will lead this tasking. 



Mexican Consul advised that she has talked to the 



The Consulate is still trying to facilitate the issuance of a passport 

Mexico City. In the meantime Consul Monica Arroyo has 
requested send a scanned copy of her birth certificate and 

Electoral Card to Monica Arroyo. Once they are received by the consul, it 
will be forwarded to CBSA. 



The hospital is also asking to be advised 



be coming 



to Canada so they will take that into consideration for their next steps. 
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iuo. \hoo — inTorrnaiion receivea Trom ousan manner - i nere is iiKeiy 

insufficient time to get a passport and visa. CBSA could get the LO to 
facilitate boarding, advising that Canada would allow her to enter. A TRP 
could then be issued at the POE. She could apply for a passport at the 
Mexican Consulate in Vancouver for her return. 




106. 1810 - RCMP switched shifts - Richmond RCMP Const. Chan replaced 

Const. Dandiwal. 




I U / . 




108. 1900 - The LO and the International Region have been engaged for 

avanaoie opuons 10 Tasi iracK me issuance ot a i Kr ana neip Taciiuaie me 

entry to Canada. 




iuy. oonsui ivionica Arroyo Trom me Mexican oonsuiaie nas oeen aavisea mat 

CBSA will be able to fast track the issuance of a TRP. She was also 
advised that CBSA will be in a holding pattern until she is able to confirm 
that provide identification 
documents. 




110. 




111. 2146 - Consul Monica Arroyo has requested their Foreign Affairs 

department to issue a passport for She says that she feels 
confident that will be able to get a passport on Monday. 




112 




Chronology on December 22, 2013 




113. 0610 - RCMP Cst Dandiwal replaced Cst Chan. 




114. 0928 - Executive Director Kim Scoville provided the following update to 

CBSA HQ: 
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- no change in the medical condition of the subject, from our last reported 
update to you; 



- the focus of our energy in the last 24 hours has been working with 
International Region and the Mexican Consulate to prepare for the potential 
travel of the subject's from Mexico to Vancouver. As you are aware, 

las no travel document or TRP; 



is able to provide a copy of her birth certificate and 
electoral card to the Mexican Consulate this weekend, they will forward the 
docs to the CBSA which will allow the Canadian Consulate to ensure that a 
TRP can be fast-tracked and ready for Monday (Dec 23);. 



The Mexican Consulate has requested their Foreign Affairs department 



issue a passport 



They feel confident that the passport wi 




also be ready for Monday (Dec 23);. 



- While we have worked to overcome the TRP and lack of travel document 
issue, the travel is all contingent upon the 

The Mexican Consulate will advise us of 
decision, once it has been made; 



no signs of media interest; 



Finally.. ..it has been a busy 24 hours trying to coordinate the issuance of a 
travel document by the Mexican Consulate and a TRP by the Canadian 
Consulate in Mexico City. 



On behalf of the Region, Roz and I would like to extend our sincere 
appreciation for the work that has been done by Brian, and his team in the 
International Region. Their assistance and support on this matter, has 
been invaluable. 



Next update - 0900 hrs tomorrow morning or as may be required. 
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115. 1050 - Doctor John Boyd, physician on duty, provided an update to Cst. 

Dandiwal and Enforcement Officer Kirk Salonen at 1050 hrs. 




116. 




117. Doctor Boyd advised the hospital, through the Mexican consulate, is in 




118. 




1) 




2) 




3) 




119. Rick Salonen updated Director Yvette-Monique Gray via telephone who in 

turn hrioforl RDf^i Rnclx/n l\/lap\/if*£ir 
mill ui icicu r\L/vj r\uoiyii ivicio v iocii . 




120. 




121. Director Yvette-Monique Gray attended the hospital and spoke with Doctor 

Boyd. 




122. CBSA is currently arranging a contract Spanish interpreter to assist the 

hospital communicating with the family directly. The Mexican Consulate 
concurred this action was preferred in order to allow the family direct 
contact with the physician. 
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123. A phone call from the hospital to the family is scheduled for 4pm PST. 




124. 16:13 - A call was facilitated between the Doctor and the patient's family 

with the assistance of a Spanish speaking interpreter; the call was 

IcUOIUcU. 1 llcy bpOKc TOI oOrilc llillc: dllU lllc LJOUlOl IcpUllcU Uldl lllc Teal 11 1 ly 

understands the context and the nature of the situation; 




125. Due to the difficult nature of the situation, EAP and CISM are being 

extended to the contract interpreter. 




izo. unce me suojeci passes, me Kuivir Major unme ^Kicnmona ueiacnment) 

will take over, making morgue and autopsy arrangements in conjunction 
with the coroner. CBSA's role with the subject would end at this time. 




127. 




128. 1810 RCMP changed shifts from Constable Dandiwal to Constable Leung. 




129. 1906 - Executive Director Kim Scoville provided the following update to 

CBSA HQ: 




The physician on duty, provided the following update at 1050 hrs: 




The physician advised that the hospital, through the Mexican consulate, is 
in discussions with the family regarding 
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Next update will be at 0900 hrs Monday, December 23rd unless the 

medical condition changes overnight. 



130. 



131. 



132. 2016 - Executive Director Kim Scoville provided the following update to 

CBSA HQ: 



have reached out to the OIC of Richmond RCMP's major crime unit (who 
are working in conjunction with the Integrated Homicide Investigation Team 
- 1 HIT - on this file) to confirm that they will be taking over once 
pronouncement is made and that they will be making appropriate 
notification to the coroner's office. 



133. 21 10 - The doctor spoke at length to the patient's 



-* i 



134. 
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135. They spoke for approximately 20 minutes and after the call the doctor told 

Enforcement Officer Jennifer MacLeod ■ understood 
everything and would update the family accordingly. 




136. 




A 0"7 




138. 2137 - CBSA provided the Mexican Consulate with an update on the 

subject s condition. 




Chronoloqv on December 23, 2013 




139. 0600 - RCMP Cst. Leung replaced by Cst. Chan. 




140 OQnn Fyppi iti\/p Dirpptnr Kim ^rnwillp nrnx/irlprl thp fnllnwinn hripfinn tn 

I VJ . \JZf\J\J I ACUU LIVC 1—/ 1 1 CUIUI 1x11 1 1 OL/UVMIC |J 1 w V IUCU 11 IC HJIHJVVMiy Ullwlllly l\J 

CBSA HQ: 




No new information to provide. The update below is the most current 
status report. 




The Intensive Care Unit (ICU) physician is expected to begin the next 
assessment of the subject shortly. 




Once the assessment is complete, an update will be provided. 




141 . 09:08 - The Manager of ICU, Shannon Sainiuk 604 365 9550 advised that 

Doctor Najib Ayas will be caring for Ms. Jimenez. 




142. Enforcement Officer Kirk Salonen spoke with EAP this morning to arrange 

an outreach to Patricia Blundel, the Spanish interpreter who assisted with 
conference call between the hospital and the family. 




143. The three detainees who were at the BCIHC on Friday when the incident 

took place are having their detention reviews today: 




a) 
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144. Acting Assistant Director Clarke and Acting Manager of Hearings and 

Appeals Gregory Zuck have spoken to the Acting Director of the 
mmigration Division to advise that the three detainees were witnesses to 
an incident that is subject to a police investigation. This was provided as 
background to the Immigration Refugee Board in the event it is raised 
during one of the hearings and the Hearings Officer, on behalf of the 
Minister, makes submissions at the hearing that it is not relevant to the 
proceedings at hand. 



145. Hearings Officers will be advising Duty Counsel for the individuals of the 

same information. We don't expect Duty Counsel for the three clients to 



have an issue with this. 



146. 



147. Ms. Sainiuk confirmed the family communicated to the hospital yesterday 

via the conference call they want the hospital to do everything they can to 
make her better. 



148. The RCMP confirmed with the hospital Ms. Jimenez did not receive any 

other injuries. This was requested to start ruling out foul play. 



149. The RCMP have pulled out of the hospital and will no longer be providing a 

constable to monitor the situation 



150. 1132 - Manager Lucky Paul has provided the Mexican Consulate with most 

recent update on the subject's condition. 



151 . The Consul, Monica Arroyo has advised that the client's is seeking to 

get a Passport in Mexico. The authorities are waiting for her to submit 
birth certificate before they will issue a passport. Once the Consul has a 
copy of the passport CBSA will be advised. 



152. 1230 - Managers Lucky Paul, George Morris and Director Yvette-Monique 

Gray met with Vice Consul Monica Arroyo. She stated that Mexican 
Foreign Affairs is prepared to issue the passport Friday if the family member 
can come in with appropriate documents, and that they would be able to 
travel on Friday. 
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suggested (via the Vice Consul) that official correspondence from the 
hospital to the family explaining this might help. 

153. The hospital has suggested that another conference call with the family via 

the interpreter would be of more value and allow them to ask questions. 
CBSA is working with hospital, Vice Consul and interpreter for a 17:30 
conference call to take place. 

154. 1310 - Completed law enforcement request for release of hospital 

information to CBSA. 

155. Ms. Sainiuk requested someone from CBSA call her regarding billing. Her 

number is 604 877 8313. 

1 56. 1 31 7 - Ms. Sainiuk also inquired why CBSA was still at the hospital and if 

CBSA presence would continue if Ms. Jimenez remained in ICU for several 
weeks. It was explained to her that Ms. Jimenez was currently in CBSA 
custody and believed it would be beneficial to have a direct CBSA 
representative acting as point of contact and to coordinate with the hospital 
and assist with any facilitation requests. 

157. 1400 - Enforcement Officer Kirk Salonen spoke with Ms. Sainiuk regarding 

official correspondence to be sent to family explaining subject's condition. 
Executive Director suggests this be done through the consulate with their 
support. 

158. 1406 - CBSA shifts at the hospital are being set up until Boxing Day. 

159. Enforcement Officer Kirk Salonen met with Dr. Ayas. He has agreed to 

participate in the call. He advised there is no change In the subject's 
condition 

160. 1506 - Director EID and Inland Enforcement management team held a 

conference call with the Warden and Deputy Warden of Alouette (BC 
Corrections Women's Facility). They updated CBSA on the mental health 
of the 3 detainees that returned to Alouette on Friday, and provided advice 
on a number of different areas based on their experience with similar 
incidents. They have requested that Regional Communications (Manager 
Bernee Bolton) get in touch with their Communications department for 
coordination purposes. CBSA has ensured that both Agencies have 
appropriate contact information. CBSA has committed to staying in touch in 
the coming week. 

161 . Red Cross were updated Saturday on subject's condition. We will continue 
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to keeo them aoorised 




162. RCMP Major Crimes will retrieve the full copy of the subject's file on 

December 24. It has been burned to CD as per their request. 




163. Director Yvette-Monique Gray met with Genesis VP of Operations to update 

and to enquire about the status of the Genesis employees involved in the 
response. 




164 

■ 




165. 




166. 18:30 Conference call held between the family and hospital. Present in the 

room were - 

1 V/ V/ III V V \«s 1 m 




o Najib AYAS (Physician 

o Alison PALUBISKI (Social Worker) 

o Patricia BLUNDEL (interpreter) 

o Mary LUK (Nurse) 

o Gary FEI (Enforcement Officer) 

o Arsalan MAHMOOD (Enforcement Officer) 




Family members on the phone: 

o 




o 

Permission was obtained o record the conversation and 
the conference call was recorded in tun. ur. Ayas explained the severity of 
the patient's condition and ensured that family in Mexico fully 
comprehended the circumstances ; 




stated that they were contacted by the Mexican Foreign 
Affairs (MFA) department, which will issue assport on Thursday, 

■ -■ ■ ■ ^ ^ ■ ^flBfe. ■ ^^^h ■ ■ ■ ■ m ^ m ^ m * 
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Officers will leave it up to management to determine whether the Mexican 
consul will be updated. 




Dr. Ayas intends on contacting the family again on December 24, 2013 at 
approximately 18:30. As the current Spanish interpreter is unavailable, 
arrangements are being made for another interpreter (Julia Barraza) to be 
present at the hospital at 18:00 




167. 21 :02 the Mexican Consulate has been updated regarding the meeting 

itention to fly to Canada. 




168. Consul has advised that once the coroner releases the remains, the 

Mexican Consulate will take possession and work with the family to 

rpnptriptp thp rpm^inQ to Mpyipo 

1 ^ |sJCl LI 1 Gl Lv7 LI IC I^IIIOIIIO Ivy IVICAIOU. 




Chronology on December 24, 2013 




169. 




170. 




171. 




172. Regional Communications Manager Bernee Bolton and Acting Director for 

Corporate and Program Services Division Darlene Klips participated on a 
conference call this morning with CBSA Communications Branch Senior 
Director Mark Stokes and advised that she (Ms. Bolton) had spoken with 
BC Corrections communications office on December 23, 2013 regarding 
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their approach to similar situations. They advised that the approach and 



holding lines the CBSA has prepared are appropriate. Three key points to 



cover are: 




a. Confirm there was an incident and death 
. Cite privacy lines re: details but strongly emphasize that the CBSA is 
cooperating with the police in the investigation and is conducting our 
own internal investigation 
c. Acknowledge the tragedy and that our thoughts are with the family. 



BC Corrections Communications also advised that if any media are tipped 
off, it would be by either inmates or employees. Of note, there were three 
others in the holding centre at the time that are aware of the incident and/or 
witness to it. 



The collective opinion on the communications call is that the issue will likely 
not surface over the next 5 days; however, reports from operations will be 
closely monitored. 



BC Corrections also reported that it is unlikely the BC Coroner would 
release any information unless/until an inquest is completed, which, from 
their experience, may take months. 



CBSA Communications branch will advise on the appropriate time for 
Regional Communications to contact the BC Coroner communications 
office - as a courtesy call and to exchange contact information. 



173. At 1 155 hours, the enforcement officer advised that the hospital is arranging 

their own interpreter to speak with the family on the conference call today at 
1830 hours. 



174. The manager of the ICU advised the enforcement officer that, as per the 

Supreme Court of Canada decision 



175. 1310 - BMS contractor arrived on scene to assist with downloading the 

CCTV camera footage 
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176. At 13:40 the attending ICU physician has confirmed Ms. Vega Jimenez's 

BBS BBS BBI BBB BBB ^^^^ ^^^^ BBB BBB BBB ^BBBBJ ^BB^H BBS ^^^BBJ BBS BBI BBI BBBBL ^^^^ ^BBi ^BBj BBS BBS 




177 The onsite Inland enforcement officer has advised the RCMP The RCMP 

Iff. Ill V-*» vy 1 1 w 1 lw 1 1 1 1 CA 1 1 Vrl w 1 1 1 1 1 1 1 w 1 1 L W 1 1 1 V/V/ 1 1 1 Uv LlM V 1 wvU L 1 1 w I \ V-/ 1 V 1 1 III v-r I \ V> 1 V 1 1 

in turn have notified the Mexican Consulate and the BC Coroner Service. 




178. At 16:50 Executive Director Scoville provided an update to HQ and RMC. 




179. At 18:00, a conference call was made to the subject's family in Mexico. Dr. 

Ayas, Ms. Allison Palubiski, the social worker and the hospital facilitated 
interpreter were present for the call. Enforcement officers were not present. 




180. After the call, Dr. Ayas advised the CBSA that the family members are 

nlanninn to arrive Fridav hnwp\/pr thp familv would rontart thp ho^nital on 

L/i ci 1 1 1 1 1 1 iy iu ci i i i v c i iiv4oy, i iwvvc vci , u iciiiiiiy vvvuiu 1 1 ici ii i c i iuoui lci i \ji i 

Wednesday to confirm flight details. Dr. Ayas advised that if they did not 

hear from the farnilv thev would attemnt to r.ontant them to net the travel 

details. 




181. As of 18:56, Executive Director Kim Scoville provided the following briefing 

to CBSA HQ: 




At 1800hrs a conference call was made to subject's family in Mexico. 
Hospital staff, as well as the hospital interpreter was present and 
facilitated the call. 




Upon completion of the call, the physician informed CBSA personnel 
that the family members stated that they are planning to arrive this 
coming Friday. The family will contact the hospital tomorrow to 
confirm flight details. 




■ 
■ 

According to CBSA contacts, the family has not yet submitted the 
necessary information to secure travel documents and TRPs. With 
the consulate and Mexican government off for the holidays the 
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timeline may be ambitious, at best. 




182. 19:50 Officers left the hospital after speaking with the social worker. 




183. At 21:32, Executive Director Kim Scoville provided the following briefing to 

CBSA HQ (based on information from Assistant Director Morris): 




Based on the latest information pertaining to the clients physical 
condition and the results of the teleconference outlined below, CBSA 
personnel with be discontinuing any further vigil at the hospital. 




Pacific Reaion Inland Enforcement Manaaer Paul will be liaisina with 

1 L4 V-/ III V-/ 1 X 1 \^ II 1 1 1 1 wA 1 1 \A III V-/ 1 Vm/Vm^ III 1 1 1 1 V 1 1 1 w4 \^ 1 1 L4 \*A 1 V V 1 1 1 K-/ 1 1 1 \J III Will 1 

the Mexican Consulate here in Vancouver on these developments. 




An Inland Officer will be dispatched to the hospital tomorrow evening 
in order to find out the results of the teleconference with family 

mpmhpR 

1 1 1 1 O . 




Chronoloqv on December 25, 2013 




184. At 08:15, the ICU manager provided an update on Ms. Vega Jimenez's 

medical condition to Assistant Director Morris 

III \A 1 UU 1 vv 1 1 \A 1 L 1 vy 1 1 lv/ / \ w w 1 w LSmA 1 1 I L*/ 1 1 V-/ Lv/ 1 1 VI III w > 




185. The hospital indicated that they will attempt to contact the family later in the 

morning. 




186. The Mexican Consulate and the Red Cross were provided with the medical 

update. 




187. At approximately 19:00, an Inland Enforcement officer spoke with the 

attending nurse and social worker. The social worker advised that the 
hospital had spoken with the family in Mexico earlier in the day. 
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188. The local Mexican Consulate contact is unable to confirm today if a 

na^^nort hppn i^^upH to hut follow iin will takp nlarp tomorrow 

|o/ Q O O |o/ 1 I 1 IdO k/v-7v-7l 1 IOOUvU LU L/Ul 1 \J 1 l\Jvv LI Will LC4 1 UwC \.\J 1 1 IUI 1 U VV 

to ascertain if a passport has been issued. Should the travel to 
Vancouver, the Consulate will meet and facilitate local logistics. 




189. Any assistance required by the Canadian Consular officials in Mexico will 

need to take place tomorrow December 26 th Content information for 

1 1 \s \A L \J L \*A 1 \ 1 XmA V-/ L \^ III \^ 1 1 \-/ V V | I—/ %-/ V-^ III h-/ V** 1 %-/ ■ Mil %-/ 1 1 1 1 \*A I 1 V*/ II 1 %-/ 1 

CBSA Liaison officers will be provided should "equire any advice or 
assistance. 




190. CBSA Communications has followed up with the Red Cross regarding their 

questions on a communication strategy. The CBSA has advised that our 
approach will be strictly reactive with high level holding lines which respect 
the Privacy Act. 




191. 




192 22 56 the Liaison Officer (\_0) in Mexico and the Mexican Consulate in 

1 \J ■ ■ \J V-/ LI 1 1— 1 1 w \~S 1 1 V-X III V/V^ 1 1 1— \^ J III 1 V 1 V-^ A 1 Uv kA 1 1 L 1 1 1 V 1 1 1 1 V-/ V-/ 1 1 w 1^1 1 IV-/ III 

Vancouver have been advised of the latest travel plans for 

Thp 1 O will a^p^ thp information nrovidpd and pithpr no to thp 

1 1 1 1— \-S Will uOOvOO LI 1 \^ Mil \J 1 1 1 1 d L 1 \J 1 1 Ul v V IVJ^/VJ CAl l\A v^lLllwl V_J \J IU L 1 1 

airport to meet and make a positive recommendation to Air 
Canada for travel or do the same via email to the Air Canada manager in 

Mpyiro 

1 V 1 v^.A. 1 . 




Chronoloqv on December 26, 2013 




of Q 9R thprp ha^ hppn no undatp from thp ho^nital 




194. NTC is monitoring PAXIS to determine if _ is 

travelling to Vancouver. 




195. As of 13:49 confirmation has been received that a passport has been 

issued to Copies of )assport will be 
forwarded to the LO. 




196. 



27 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 





197. At approximately 16:00, Assistant Director Morris spoke with the ICU 

manager. 




198. 




199. VIA management will facilitate clearance on 

nppprnhpr 97^ No rpnrp^pntatix/p from thp non^nlatp will hp nrp^pnt 

L^Uvd 1 L— 1 - 1 N \J 1 CUI Coul 1 Id 1 1 V 1 1 \Jl 1 1 LI Vvl lOUIulC Will k-f 1 COCI 1 L . 




200. 17:10 - Executive Director Kim Scoville provided the following briefing to 

CBSA HQ: 




Copy o travel document has been received by the Pacific 
Region from the Mexican Consulate. It will be forwarded to LO and 
other International Region contacts; 




Mexican Foreign Affairs (MFA) has advised the 

I r | ■ 4 4 I 4 ■ 4 1 ■ - ^"V I ■ ■ 




VIA Operations will meet subject and facilitate clearance and 
issuance of TRP; 




ICU staff have briefed Regional staff that subject's 

1 i ■ 1 ■■ * i 1 i 1 ■ i J 1 
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International Region will deal with Air Canada at point of 

deoarture aiven familv member will have no TRP at time of 

\A v-^ 1 I \A 1 1 V II 1 1 1 Illy III \s 1 1 1 KJ 1 Will II \-A V \s 1 1 \~/ 1 1 \ 1 S^A I 1 1 1 1 1 \s V-/ 1 

boarding. 




901 17*59 thp I O has informpd Air Canada that thpv nan hoard nn thp 

i . if . \J c— ii i v.* i— v_/ i ic40 ii iiwi i i i^u / vii v_y C4 1 lavja i i iqi l i iv^y OC4 1 i kjkjcai v^i i i l i iu 

flight without a visa. 




nhrnnnlnnx/ nn Dprpmhpr 97 901*3 




202. 08:38 the NTC has confirmed that s on AC 997 

from Mexico City arriving in Vancouver at 10:00 PST. 




203. 10:19 the Mexican Consulate advised that they received a message from 

the MFA. 




204. 




205. As of 10:37, I has arrived in Vancouver. A TRP 

has been issued for seven days till January 4, 2014 with a confirmed 
departure specified. 




206. As of 1 1 :06, has met reception and exited the International 

Arrivals area. 




207 




208. At 16:38, Assistant Director Morris spoke with the ICU manager. He was 

advised that a meeting just concluded at the hospital with the consul and 

Dresent. 



29 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 





209. 




210 








21 1 . Ms. Vega Jimenez passed away at } ST. 




Chrnnnlonv of Dprpmhpr 201^ 




212. 




213. 




214. 




215. 




Chronology of January 3, 2014 




216 




HnlHinn npntrp 0\/pr\/ipw 

1 1 KJ i\J 1 1 lyj vvl III ^ Vul V luVV 




217. The CBSA operates three Immigration Holding Centres (IHCs) located in 

Ontario (Toronto), Quebec (Montreal) and British Columbia (Vancouver) 




218. The BCIHC is a small facility located inside the Vancouver International 

Airport and can only house low-risk detainees for a maximum period of 72 
hours 




219. BC Corrections is utilized by the CBSA, Pacific Region for housing all high- 
risk detainees and low-risk detainees after 72 hours 
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220. The BCIHC Centre is divided into separate areas for men and women and 

there is one family room 



221 . There are no visitors allowed in this facility with the exception of counsel 




Clients have full access to counsel between the hours of 7:00am and 
11:00pm 




Telephone access is unlimited for local calling and is available between 
7:00am to 1 1 :00pm; long distance calls may be made using a calling card, 
which are supplied to indigent detainees. 



Genesis Security Overview 



224. Genesis Security provides guard services to CBSA BC Immigration Holding 

Center located at YVR. 




The contract was awarded on 16-4-2010 and expires on March 31/2014. 



226. The contract is for guard services at: BCHC, day cells at Library Square, 

transportation of detainees between holding facilities, escort services, and 



other duties as requested by CBSA (p. 3, article 1 of contract. 



227. The contract sets the typical staffing level for a night shift at 3 guards and 

one supervisor. The contract allows the Contractor to determine shifts as 
long as CBSA's operational needs are met. The contract indicates that 
within a 24 hour period shifts can be staggered to meet the typical 
requirements. In addition, the contract does not specify that being "on duty" 
requires the staff to be present in the BCIHC facility. In fact, it makes 
mention of the other duties they could be completing offsite such as 
confirmation of departures and transports. 



228. In August 2012 Detention Operations and the BCIHC Supervisor agreed 

that for certain time portions of Friday, Saturday and Sunday nights shifts 
could be staggered which could result in staffing levels less than the typical 
complement. Those times are typically when detainee volumes are the 
lowest, their movements most restricted and they are likely sleeping. 



Genesis Security Duties Include: 



229. The care and control of persons detained under the authority of the 

Immigration and Refugee Protection Act at the BCIHC. 



230. The management and provision of the safe and secure transportation of 

detainees and their personal effects to and from the BCIHC, and other 
locations. 
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231 . The provision of escorting detainees through the process that culminates in 

their departure. 




The performance of other duties consistent with the security function that 
may from time to time be required by the CBSA. 



233. The contractor is responsible for maintaining a safe and secure 

environment at both locations, while keeping custody and control of all 
persons in the facility. 



234. Monitoring of surveillance cameras, reviewed if necessary, and appropriate 

response measures initiated. 



235. The required staffing levels for the BCIHC are stipulated as follows in the 

contract: 







Mon- 




Mon- 




Mon- 






Days 


Fri 


Sat/Sun 


Fri 


Sat/Sun 


Fri 


Sat/Sun 




Shift 
















Times 


0800-1600 


1 600-2400 


0000-0800 


BCIHC 
















Supervisor 




1 


0 


0 


0 


0 


0 


Site 
















Supervisor 




1 


1 


1 


1 


1 


1 


BCIHC 
















Guards 




3 


3 


3 


3 


3 


3 



236. The shifts can be determined by the contractor providing that CBSA's 

operational needs, as outlined in the above chart, are met. Within a 24 hour 
period for example, this could include: 3x8 hour shifts or 2 x 12 hour 
shifts. 



Genesis Security Training 



237. Basic Standards Training 




and 




is required training for all security guard 



workers and must have been successfully completed by all security 
personnel prior to their assignment to the contract. All security personnel 
must hold a valid BC security Guard license in accordance with the Security 
Services Act. First Aid Training, Standard Level is required (14-16 
classroom hours training), and must be qualified by the St. John's 
Ambulance or Red Cross or approved alternate. 



238. CBSA provides the contractor with copies of the BCIHC rules, Post Orders, 

Standing Orders and Confirmation of Departure Guidelines, which outline 
the responsibilities and procedures to be followed by the contractor and the 
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CBSA. Guards must also have completed a Tactical Certification training 
program, which is a modified law enforcement tactical course with emphasis 
on handcuffing, prisoner handling, arrest and control tactics, and scenario 
training. CBSA arranges and delivers the initial Tactical Certification 
courses for the staff. Security guards must also complete training that 
includes cultural/diversity awareness (provided by the CBSA), crisis 
intervention, and fingerprinting. 




Stakeholders 

• Next of kin 

• Genesis Security 

• Mexican Consulate 

• United Nations High Commissioner of Refugees (UNHCR) 

• Red Cross 

_ V\/D A\rr\r\rt A i i + h/^ri+w 

• i vk Airpon Aumonty 

• Royal Canadian Mounted Police 

• BC Ambulance Service 

• Coroner 

• Citizenship and Immigration Canada 

• Richmond General Hospital 

• BC Corrections (Alouette) 


Considerations - 
Implications / 
Considerations - 
Repercussions : 




Current Status / 
Situation 

actuelle : 


i 


Next Steps - 
Management 
Action / 
Prochaines 
eta pes - 

Mesures pour la 
direction : 


This Issue Fact sheet is now considered closed. 


Media Lines / 
Capsules- 
medias : 




This information is classified Protected A - Only for distribution internal to CBSA. 

Ces renseignements sont classifies Protege A. Pour distribution interne a I'ASFC seulement. 



33 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Subject: 



Vinette, Denis R. 
December 25, 2013 08:02 AM 
Porrior, Paul 
Scoville, Kim 

Fw: Update - Pacific Region - 1851hrs - 13/12/24 



Paul 

Let's keep this one open 

Wish to ensure Prez/EVP and others get updated right to the end. 
Thx 

Denis R. Vinette 

A/Associate Vice-President | Operations Branch 

Vice-president associe, p.i. j Direction generale des operations 

Canada Border Services Agency ] Agence des services frontaliers du Canada 

Ottawa ON K1A0L5 



Telephone j Telephone 613-952-5269 / Facsimile | Telecopieur 613-957-9723 
Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Scoville, Kim 

Sent: Tuesday, December 24, 2013 11:13 PM 
To: Vinette, Denis R. 

Subject: Re: Update - Pacific Region - 1851hrs - 13/12/24 
The BOC has reported it closed? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Vinette, Denis R. 

Sent: Tuesday, December 24, 2013 07:55 PM 

To: Scoville, Kim 

Cc: Bolduc, Martin; Xavier, Caroline; MacVicar, Roslyn; Rumig, Brian; Evans, Daniela; Leckey, Geoff; Kramer, Susan; 
Porrior, Paul; Dyck, John; Klips, Darlene; MacKillop, Ken; ROC-COR, Pacific; Gray, Yvette-Monique 
Subject: Re: Update - Pacific Region - 1851hrs - 13/12/24 



Denis.Vinette(S)cbsa-asfc.gc.ca 
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Thx Kim 



Pis continue to keep this distribution updated. 
Denis R. Vinette 

A/Associate Vice-President j Operations Branch 

Vice-president associe, p.i. j Direction generale des operations 

Canada Border Services Agency ] Agence des services frontaliers du Canada 

Ottawa ON K1A0L5 



Telephone | Telephone 613-952-5269 / Facsimile | Telecopieur 613-957-9723 
Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada j Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Tuesday, December 24, 2013 09:56 PM 
To: Vinette, Denis R. 

Cc: Bolduc, Martin; Xavier, Caroline; MacVicar, Roslyn; Rumig, Brian; Evans, Daniela; Leckey, Geoff; Kramer, Susan; 
Porrior, Paul; Dyck, John; Klips, Darlene; MacKillop, Ken; ROC-COR, Pacific; Gray, Yvette-Monique 
Subject: Update - Pacific Region - 1851hrs - 13/12/24 

At 1800hrs a conference call was made to subject's family in Mexico. Hospital staff, as well as the hospital interpreter 
was present and facilitated the call. 

Upon completion of the call, the physician informed CBSA personnel that the family members stated that they are 
planning to arrive this coming Friday. The family will contact the hospital tomorrow to confirm flight details. 

The physician also advised should they not get a call from the family tomorrow they will make another attempt to 
contact the family to determine their intentions. 



According to CBSA contacts, the family has not yet submitted the necessary information to secure travel documents and 
TRPs. With the consulate and Mexican government off for the holidays the timeline may be ambitious, at best. 




Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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From: 
To: 

Cc: 

Subject: 
Date: 

Attachments 




oldt, Perry 



-.coville. Kim 



Sidhu, Sonia : Rice, Kimberlv 

»oooooooooooooorxx)OoooooorxxMocxxMooc»oooo/ :xxxxxx)oooooooQoooooooooor»ooorra 

FW: Latest and Final IFS version 
January 24, 2014 09:28:58 AM 



Issue Fact Sheet 



a Jimenez Jan 13.doc 



This is the last one I have seen, but 1 know that Catherine was making some additional minor 



revisions 




8 



er 




comment from Yvette 



From: Black, Catherine 

Sent: January 22, 2014 9:10 AM 

To: Gray, Yvette-Monique; Boldt, Perry 

Cc: Linde, John; Dyck, John 

Subject: Latest and Final IFS version 



For everyone's records, please find attached the final version of the Issue Fact Sheet for Ms 
Vega Jimenez. 



Thank you 



Catherine Black 

Manager | Gestionnaire 
Program Services Division 



Canada Border Services Agency | Agence des services frontaliers du Canada 



Vancouver, B.C. | Vancouver, C.B. V6B 5R4 
Catherine. Black(g)cbsa-asfc.gc.ca 



Telephone I Telephone 604-666-0817 / Facsimile | Telecopieur 604-666-2826 



Franklin, Paulette 
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From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 28, 2013 06:09 PM 
PAC-Dist _CBSA_Excluded 

Re: Conclusion: Passing Away of Patient in BC - D1003038 
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From: Scoville, Kim 

Sent: Saturday, December 28, 2013 03:01 PM 

To: PAC-Dist _CBSA_Excluded 

Subject: Conclusion: Passing Away of Patient in BC - D1003038 
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From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: Saturday, December 28, 2013 02:55 PM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: Evans, Daniela; Klips, Darlene; Boldt, Perry; CBSA-ASFC_Border Operations Centre-Centre des Operations 
Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors-Superviseurs_COF-CCM 
Subject: Conclusion: Passing Away of Patient in BC - D1003038 










Significant Event -D1003038 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 





Conclusion - The BOC has received confirmation 

the individual was declared deceased 
family member to be present for these events. 



The CBS A facilitated the travel and entry to Canada of a 



Update 3: The attending Intensive Care Unit (ICU) physician has confirmed the subject's 

PT. The CBSA Inland Enforcement Officer on-site at the hospital informed the RCMP, who had already received 

confirmation of the passing from the hospital. RCMP have notified the Mexican Consulate and British Columbia Coroner 

Service. 



Medical staff have confirmed that the subject will remain at the hospital until instructions are received from the family 
regarding her physical passing. The hospital has a teleconference scheduled with the family at approximately 1830 PT 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



this evening. The ICU physician is liaising with the BC Coroner Service regarding the procedure to issue a death 
certificate. 

Update 2 - There has been no change in the subject's condition. She remains in intensive care. A CBSA officer is on 
site. Should there be any change in the subject's condition, a notification will be issued. 

Update 1 - The client was taken to the hospital in critical condition 

The Richmond RCMP Major Crimes Unit has taken the lead on the investigation. The next update will be 
provided at approximately 1700 ET. 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

George Morris, A/Assistant Director, Inland Enforcement Section, Enforcement and Intelligence Division Pacific Region 
Enforcement and Intelligence Operations 

This notification was provided on behalf of Duty Executive Paul Porrior 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Janis Housez 

BOC Supervisor 

Asrat Mengesha 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 



Subject: 



CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
December 24, 2013 08:58 PM 
Scoville, Kim 

Porrior, Paul; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; 

CBSA-ASFC_BOC-WRC_Supervisors-Superviseurs_COF-CCM 

RE: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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CONFIDENTIALITY NOTICE: The contents of this electronic mail message are confidential and strictly reserved for the sole use of 
its intended recipients. This message may contain information protected by the solicitor-client privilege. If you receive this message in 
error, please notify the sender immediately and delete the original message as well as all copies. Any disclosure, copying, distribution 
or reliance on the contents are strictly prohibited. This document is the property of Canada Border Services Agency (CBSA). It is 
provided on the understanding it will be used solely for official purposes by your agency and that it will not be further disseminated 
without the written permission of CBSA, from the office of origin or from headquarters. 



AVIS DE CONFIDENTIAL! TE : Le contenu de ce courrier electronique est confidentiel et strictement reserve a l'usage des personnes 
auxquelles il s'adresse. Ce message pent contenir de 1'information protegee par le secret professionnel. Si vous avez re$u ce message 



par erreur, contactez immediatement l'expediteur et detruisez le message original et toute copie. Veillez noter qu'il est strictement 



interdit de divulguer, reproduce ou diffuser le contenu de ce message ou de prendre des mesures en consequence. Tout novel envoi 
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reproduction ou usage de ce message par une personne autre que le destinataire est strictement interdit. Ce document est la propriete 



des Agence des services frontaliers du Canada (ASFC). II vous est remis a condition d'utilisation strictement pour fins officielles par 
votre agence et qu'il ne soit dissemine sans la permission ecrite des ASFC, par le bureau d'origine ou l'Administration centrale. 
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From: Scoville, Kim 

Sent: December 24, 2013 8:55 PM 

To: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Subject: Re: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: Tuesday, December 24, 2013 05:52 PM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: Evans, Daniela; Klips, Darlene; Boldt, Perry; ROC-COR, Pacific; Porrior, Paul; Gray, Yvette-Monique 
Subject: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 

Significant Event -D1 003038 CONCLUSION 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Conclusion - The attending Intensive Care Unit (ICU) physician has confirmed 

The CBSA Inland Enforcement Officer on-site at the hospital informed the RCMP, who had already 
received confirmation of the passing from the hospital. RCMP have notified the Mexican Consulate and British 
Columbia Coroner Service. 

Medical staff have confirmed that the subject will remain at the hospital until instructions are received from the 
family regarding her physical passing. The hospital has a teleconference scheduled with the family at 
approximately 1830 PT this evening. The ICU physician is liaising with the BC Coroner Service regarding the 
procedure to issue a death certificate. 

The BOC considers this event closed. 



Update 2 - There has been no change in the subject's condition. She remains in intensive care. A CBSA officer is on 
site. Should there be any change in the subject's condition, a notification will be issued. 

Update 1 - The client was taken to the hospital in critical condition ; 

The Richmond RCMP Major Crimes Unit has taken the lead on the investigation. The next update will be 
provided at approximately 1700 ET. 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Source 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 



This notification was provided on behalf of Duty Executive Paul Porrior 



This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 



BOC Officer 

Noah Watson 



BOC Supervisor 

Sandra Breton 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Joung Row <Joung.Row@rcmp-grc.gc.ca> 

December 23, 2013 10:20 AM 

Scoville, Kim 

Re: Incident at YVR 



Sir, 




have been receiving updates with our officer at scene as well 



Joung 



>>> "Scoville, Kim" < 
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From: Joung Row [ mailtoiJoun 
Sent: Friday, December 20, 2013 05:40 PM 




c.ca] 



To: kim.scov 









c.ca < kirn. scoville 




asfc 




c.ca> 



Subject: Incident at YVR 



Sir, 



Thank you for the assistance today, everyone at the scene was very helpful. 




The update on the victim is that she is in critical condition at Mount Saint Joseph Hospital. 

We will continue with our investigation, in consultation with IHIT 



If you have any questions or concerns please call me or email. 



Thank you, 



Joung 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Cell i 



Sgt Joung Row 
Richmond RCMP 
Crime Reduction Units 

11411 No. 5 Road 
Richmond, B.C. V7A 4E8 
(604) 207-4713 Local 
(604) 278-1212 General Line 
(604) 207-4710 Fax 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Boldt, Perry on behalf of MacVicar, Roslyn 
December 20, 2013 07:08 PM 
Scoville, Kim 

RE: Incident in Pacific Region 



From: Boldt, Perry On Behalf Of MacVicar, Roslyn 
Sent: December 20, 2013 3:53 PM 
To: Scoville, Kim 

Subject: Incident in Pacific Region 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Dyck, John 

December 20, 2013 11:31 AM 
Scoville, Kim 

RE: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: December 20, 2013 8:29 AM 

To: Dyck, John 

Subject: Re: Incident Reporting (Single point) 
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From: Dyck, John 

Sent: Friday, December 20, 2013 08:27 AM 
To: Scoville, Kim 

Subject: RE: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: December 20, 2013 8:24 AM 

To: Dyck, John 

Subject: Re: Incident Reporting (Single point) 



Your c 
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From: Dyck, John 

Sent: Friday, December 20, 2013 08:22 AM 
To: Scoville, Kim 

Subject: Re: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:16 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 
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From: Rice, Kimberly 

Sent: Friday, December 20, 2013 08:12 AM 

To: Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia 

Cc: Dyck, John; Scoville, Kim 

Subject: Incident Reporting (Single point) 



Hello: 



Per the incident this morning, to avoid duplication of reporting, Kim has instructed that all reporting will be done by one 
person. Kim is on route and will do the reporting himself once on the scene. 



For now reporting will come through Orie. 



Regards, 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Zelenika, Mark 

December 20, 2013 02:40 PM 

Scoville, Kim 

Re: Including ROC in all Correspondence 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 02:32 PM Eastern Standard Time 
To: Zelenika, Mark 

Subject: Fw: Including ROC in all Correspondence 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 11:11 AM 

To: Scoville, Kim; ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, 
Mark; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 02:01 PM Eastern Standard Time 

To: ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, 
Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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From: ROC-COR, Pacific 

Sent: Friday, December 20, 2013 09:32 AM 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 

Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John; Linde, John 

Cc: Scoville, Kim; ROC-COR, Pacific 

Subject: FW: Including ROC in all Correspondence 



From: Scoville, Kim 

Sent: December 20, 2013 9:30 AM 

To: ROC-COR, Pacific 

Subject: Re: Including ROC in all Correspondence 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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From: ROC-COR, Pacific 

Sent: Friday, December 20, 2013 09:05 AM 

To: Wudel, Stefan ie 

Cc: Scoville, Kim 

Subject: FW: Including ROC in all Correspondence 











u 




8 






wit 








CO 





unic 





on 




From: Scoville, Kim 

Sent: December 20, 2013 9:04 AM 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 

Subject: Re: Including ROC in all Correspondence 
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From: Traverse, Tanya 

Sent: Friday, December 20, 2013 08:52 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: Traverse, Tanya; ROC-COR, Pacific 
Subject: Including ROC in all Correspondence 



Please ensure the ROC is included in all communications. 



Thanks 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Zelenika, Mark 

December 20, 2013 08:52 PM 

Scoville, Kim; Lee, DavidK 

Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Scoville, Kim 



Sent: Friday, December 20, 2013 08:41 PM Eastern Standard Time 
To: Zelenika, Mark; Lee, DavidK 

Subject: Fw: Not for Distribution - ROC Status and Weekend Reporting 
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From: Lane, Christian 

Sent: Friday, December 20, 2013 05:40 PM 

To: Turner, Nichole; Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, 
Roslyn; Sidhu, Sonia; Clarke, DougC; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Lane, Christian 

Sent: Friday, December 20, 2013 07:11 PM Eastern Standard Time 

To: Turner, Nichole; Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, 

Roslyn; Sidhu, Sonia; Clarke, DougC; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 

l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Turner, Nichole 

Sent: Friday, December 20, 2013 06:20 PM Eastern Standard Time 

To: Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, 
Sonia; Clarke, DougC; Lane, Christian; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 03:08 PM 

To: ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, Sonia; Clarke, 
DougC; Lane, Christian; Dyck, John; PAC-Dist_RMC; Turner, Nichole; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Not for Distribution - ROC Status and Weekend Reporting 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 3:02 PM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, Sonia; Clarke, DougC; Lane, Christian; 
Dyck, John; ROC-COR, Pacific; Scoville, Kim; PAC-Dist_RMC; Turner, Nichole; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: ROC Status and Weekend Reporting 

Good Afternoon, 

The physical ROC will be stood down at end of business today (1600). The ROC email will continue to be monitored. 

The distribution list has now been updated. Please ensure that all communication is sent to the distribution list that is 
included on this email. It is necessary to include the ROC so that we can continue gathering, monitoring and reporting 
up to senior management on a timely basis. 



Roslyn and Kim have asked that hourly updates be provided from the hospital (or adhoc reports should anything 
happen). In addition, ad hoc reporting should occur should there be any consulate activity. 

Faith St. John from Communications will be on call throughout the weekend. Faith can be reached at 



Reoortin 



Thanks! 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



MacVicar, Roslyn 

December 20, 2013 02:21 PM 

Christiansen, Calvin; Scoville, Kim 

Ste-Croix, Annie; Staples, Laura; Simons, Catherine 

RE: Notification For Review 
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From: Christiansen, Calvin 

Sent: December 20, 2013 11:09 AM 

To: MacVicar, Roslyn; Scoville, Kim 

Cc: Ste-Croix, Annie; Staples, Laura; Simons, Catherine 

Subject: RE: Notification For Review 
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From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: December 20, 2013 1:31 PM 

To: Christiansen, Calvin; MacVicar, Roslyn; Scoville, Kim 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Notification For Review 



Good afternoon, 



Please see below for the draft notification for your approval. 








Significant Event -D1003038 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 



Update 1 - The client was taken to the hospital in critical condition 



The Richmond RCMP has taken the lead on the investigation. The next update will be 



provided at approximately 1700 




Regards, 



Js/tkfieffe fliauer 



Border Operations Centre I Centre des operations frontalieres 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 

Sent: 

To: 

Subject: 



Giguere, Pierre 

January 9, 2014 02:53 PM 

Scoville, Kim 

RE: VIA - Security Incident Report - December 20, 2013 
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From: Scoville, Kim 

Sent: January 9, 2014 2:26 PM 

To: Giguere, Pierre 

Subject: FW: VIA - Security Incident Report - December 20, 2013 



From: Sidhu, Sonia 

Sent: December 20, 2013 10:29 AM 

To: ROC-COR, Pacific 

Cc: Scoville, Kim; Boldt, Perry 

Subject: FW: VIA - Security Incident Report - December 20, 2013 



From: Fung, Stephanie 

Sent: December 20, 2013 10:23 AM 
To: MacVicar, Roslyn; Bolduc, Martin 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Cc: Blanchard, NathalieX 

Subject: VIA - Security Incident Report - December 20, 2013 
Hi, 

Please see attached for VIA's December 20, 2013 Security Incident Report. 

Thanks, 
Stephanie 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject: 
Date: 



Zelenika, Mark 

Scoville. Kim; Hellsten. Sari 

Re: Incident at YVR 

December 20, 2013 07:37:52 PM 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 10:31 PM Eastern Standard Time 
To: Zelenika, Mark; Hellsten, Sari 
Subject: Fw: Incident at YVR 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 07:30 PM 

To: Scoville, Kim 

Subject: RE: Incident at YVR 
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From: Scoville, Kim 

Sent: December 20, 2013 10:21 PM 

To: MacKillop, Ken 

Subject: Re: Incident at YVR 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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nt from my BlackBerry hand 






nvoye a partirde mon BlackBerry 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 07:19 PM 
To: Scoville, Kim 
Cc: MacVicar, Roslyn 

Subject: RE: Incident at YVR 



Thanks Kim. 



From: Scoville, Kim 

Sent: December 20, 2013 10:17 PM 

To: MacKillop, Ken 

Cc: MacVicar, Roslyn 

Subject: Fw: Incident at YVR 
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From: Joung Row [ 
Sent: Friday, December 20, 2013 05:40 PM 
To: 

Subject: Incident at YVR 





cca> 



Sir, 



Thank you for the assistance today, everyone at the scene was very helpful. 



The update on the victim is that she is in critical condition at Mount Saint Joseph Hospital. 



consultation with IHIT. 



We will continue with our investigation, in 



If you have any questions or concerns please call me or email 



Thank you, 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Joung 



Cell 



Sgt. Joung Row 
Richmond RCMP 

Crime Reduction Units 



11411 No. 5 Road 
Richmond, B.C. V7A 4E8 
(604) 207-4713 Local 
(604) 278-1212 General Line 
(604) 207-4710 Fax 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 



Scoville, Kim 



Sent: 



January 10, 2014 01:01 PM 



To: 



Blanchard, NathalieX; Bolduc, Martin; Xavier, Caroline 



Subject: 



Fw: 



Attachments 



Sensitivity: 



Confidential 
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From: Scoville, Kim 

Sent: Friday, January 10, 2014 09:59 AM 



To: Seguin, Marie-France; 'Stark, Graham' <Graham. Stark 




ca> 



Cc: MacVicar, Roslyn 
Subject: FW: 



Solicitor-Client Privilege/Protected - Secret professionnel de ravocat/Protege 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: Gray, Yvette-Monique 
Sent: January 3, 2014 4:29 PM 

To: MacVicar, Roslyn; Scoville, Kim; Linde, John; Dyck, John 
Cc: Boldt, Perry 
Subject: FW: 
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From: Gray, Yvette-Monique 
Sent: January 3, 2014 3:37 PM 
To: Seguin, Marie-France 
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Cc: 



Subject: FW: 







ustice.qc.ca; Clarke, DougC; Morris, George 
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Director| Directrice 

Pacific Region Enforcement and Intelligence Division | Division d'execution de la loi et du renseignement de la region du 
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West Georgia St, Vancouver BC V6B 6C8 
Yvette-Monique. Grav@cbsa-asfc.gc.ca 

Tel | Tel: 604-666-2308 / Cell | 604-910-6661 

Government of Canada I Gouvernement du Canada 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE UACCES A ^INFORMATION 
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In the matter of an investigation being conducted concerning the death of 



VEGA JIMENEZ, LUCIA DOMINGA 



Decedent 



August 4, 1971 



Date of Birth 



who died on or about December 24, 2013 in Vancouver, BC. 



Order of the Coroner pursuant to the Coroners Act, 



I order seized 



1. 



Complete and unredacted copies of all materials relevant to CBSA custody of Ms 

VEGA JIMENEZ during the month of December 2013, including, but not limited to: 










all records, e-mails, correspondence, reports and supervision logs; 

all handwritten or electronic notes; 

all sketches, illustrations, diagrams and photographs; 

all witness statements, including audio recordings if available; 

all assessments or advisories relating to the physical or mental health of the 

deceased, generated by CBSA, or received by CBSA from a third party; 

all names and contact information for CBSA and civilian personnel on duty at 

the YVR Immigration Holding Centre on December 19 - 20, 2013; 

CBSA policies for care, supervision, and self-harm risk assessment of persons 

in custody; 



relating to the deceased, in possession of Canada Border Services Agency, and that you deliver to 
me at #800 - 4720 Kingsway, Burnaby BC, V5H 4N2 or john.knox@gov.bc.ca 



Given under my hand on January 3, 2014 in Burnaby, Province of British Columbia. 



Coroner's Signature: 




Coroner's Name: 



John KNOX 



(phone: 604-660-2576) 



Province of British Columbia 



BCCS Case Number: 2013-0380-0004 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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In the matter of an investigation being conducted concerning the death of 



VEGA JIMENEZ, LUCIA DOMINGA 



L 



Decedent 



August 4, 1971 



Date of Birth 



who died on or about December 24, 2013 in Vancouver, BC 



Order of the Coroner pursuant to the Coroners Act. 



I order seized 



Complete and unredacted copies of all materials relevant to CBSA custody of Ms. 
VEGA JIMENEZ during the month of December 2013, including, but not limited to: 








all audio recordings of telephone calls made by the deceased, or made by 

CBSA personnel in relation to her; 

all audio recordings of relevant radio transmissions; 

all video recordings of the deceased in custody; 

all other images or recordings of the deceased, if available - e.g. in-vehicle 

or body-worn cameras, cell phone videos, etc; 
transcripts of audio / video recordings, if available; 



relating to the deceased, in possession of Canada Border Services Agency, and that you deliver to 

me at #800 - 4720 Kingsway, Burnaby BC, V5H 4N2 or john.knox@gov.bc.ca 



Given under my hand on January 3, 2014 in Burnaby, Province of British Columbia. 



Coroner's Signature: 




Coroner's Name: 



John KNOX 



(phone: 604-660-2576) , Province of British Columbia 



BCCS Case Number: 



2013-0380-0004 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 



Knox, John JAG:EX <John.Knox@gov.bc.ca> 



Sent: 



January 3, 2014 03:17 PM 



To: 



Gray, Yvette-Monique 



Subject: 



RE: Coroner seizure orders 



Attachments 



2013-0380-0004 OTS CBSA 2.pdf 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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In the matter of an investigation being conducted concerning the death of 



VEGA JIMENEZ, LUCIA DOMINGA 



August 4, 1971 



Decedent 



Date of Birth 



who died on or about December 24, 2013 in Vancouver, BC 



Order of the Coroner pursuant to the Coroners Act. 



I order seized 



1. Personal property of the deceased, limited to the following 





mobile / cellular telephone; 

personal documents, notes and correspondence; 



in possession of Canada Border Services Agency, and that you transfer custody of these items to 

me in-person, or deliver them to #800 - 4720 Kingsway, Burnaby BC, V5H 4N2. 



Given under my hand on January 3, 2014 in Burnaby, Province of British Columbia. 



Coroner's Signature: V 




Coroner's Name: 



John KNOX 



(phone: 604-660-2576) , Province of British Columbia 
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BCCS Case Number: 



2013-0380-0004 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 



Scoville, Kim 



Sent: 



December 20, 2013 08:39 PM 



To: 



Dyck, John 



Subject: 



Fw: Solicitor-Client Privilege/Protected - Secret professionnel de I'avocat/Protege 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 05:28 PM 
To: Seguin, Marie-France 

Cc: Bolduc, Martin; Xavier, Caroline; Blanchard, NathalieX; MacVicar, Roslyn; Boldt, Perry; Kramer, Susan; Leckey, Geoff 
Subject: Solicitor-Client Privilege/Protected - Secret professionnel de I'avocat/Protege 
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From: Anaka, Jennifer 

Sent: December 20, 2013 4:42 PM 

To: Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, 
Sonia; Clarke, DougC; Lane, Christian; Dyck, John; PAC-Dist_RMC; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; 
Linde, John; St John, Faith; Traverse, Tanya; Brain, Darrel; Perzow, Adam; Morris, George; Paul, Lucky 
Subject: 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 
Sent: 



To: 

Subject: 



Scoville, Kim 

December 20, 2013 08:29 PM 

Evans, Daniela 

FW: 



From: Scoville, Kim 

Sent: December 20, 2013 5:23 PM 

To: Seguin, Marie-France 

Cc: Bolduc, Martin; Xavier, Caroline; MacVicar, Roslyn; Boldt, Perry 
Subject: 
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From: Stark, Graham [mailto:Graham 




ustice 




c.ca] 



Sent: December 19, 2013 9:58 AM 
To: Scoville, Kim 
Subject: RE: 
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Counsel | Avocat 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Department of Justice Canada 




inistere de la Justice Canada 
Public Safety, Defence le Portefeuille de la Securite publique, 
and Immiaration Portfolio 



de la Defense et de I'lmmigration 
900 - 840 Howe Street 900 - 840 rue Howe 
Vancouver, British Columbia Vancouver, Colombie-Britannique 



V6Z 2S9 



V6Z 2S9 



tel: (604) 666-6266 
fax: (604) 666-4399 



tel: 



(604) 666-6266 



telec: (604) 666-4399 



graham.stark@justice.gc.ca graham.stark@justice.gc.ca 
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From: Scoville, Kim rmailto:Kim.Scoville@cbsa-asfc.qc.ca] 
Sent: 2013-Dec-16 6:08 PM 
To: Stark, Graham 
Subject: Fw: 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




Subject: 
Attachments: 



From: 

Sent: 

To: 



Scoville, Kim 

January 9, 2014 02:26 PM 
Giguere, Pierre 

FW: VIA - Security Incident Report - December 20, 2013 
2013-12-20 - Security Incident Report.pdf 



From: Sidhu, Sonia 

Sent: December 20, 2013 10:29 AM 

To: ROC-COR, Pacific 

Cc: Scoville, Kim; Boldt, Perry 

Subject: FW: VIA - Security Incident Report - December 20, 2013 



From: Fung, Stephanie 

Sent: December 20, 2013 10:23 AM 
To: MacVicar, Roslyn; Bolduc, Martin 

Cc: Blanchard, NathalieX 

Subject: VIA - Security Incident Report - December 20, 2013 



Please see attached for VIA' s December 20, 2013 Security Incident Report. 

Thanks, 
Stephanie 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 24, 2013 09:39 PM 
Porrior, Paul 

Re: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: Porrior, Paul 

Sent: Tuesday, December 24, 2013 06:37 PM 
To: Scoville, Kim 

Subject: Re: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: Scoville, Kim 

Sent: Tuesday, December 24, 2013 09:21 PM 

To: Porrior, Paul; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Cc: CBSA-ASFC_BOC-WRC_Supervisors-Superviseurs_COF-CCM 

Subject: Re: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: Porrior, Paul 

Sent: Tuesday, December 24, 2013 06:07 PM 

To: Scoville, Kim; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Cc: CBSA-ASFC_BOC-WRC_Supervisors-Superviseurs_COF-CCM 

Subject: Re: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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From: Scoville, Kim 

Sent: Tuesday, December 24, 2013 09:00 PM 

To: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Cc: Porrior, Paul; CBSA-ASFC_BOC-WRC_Supervisors-Superviseurs_COF-CCM 

Subject: Re: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Sent: Tuesday, December 24, 2013 05:58 PM 
To: Scoville, Kim 

Cc: Porrior, Paul; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC- 
WRC_Supervisors-Superviseurs_COF-CCM 

Subject: RE: CONCLUSION - Possible Fatality at BC Immigration Holding Centre - D1003038 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 27, 2013 09:30 PM 
Morris, George 
Re: Hospital Update 



Thanks! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Morris, George 

Sent: Friday, December 27, 2013 06:16 PM 

To: Scoville, Kim; Wuigk, Harald 

Cc: MacVicar, Roslyn 

Subject: Re: Hospital Update 

Yes, I specifically asked if the costs had anything to do with medical treatment and was told they do not, it is for the 
morgue, body prep and delivery to Mexico. 

also informed the manager that costs are something we see as between the hospital, consulate and family only. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Scoville, Kim 

Sent: Friday, December 27, 2013 05:39 PM 
To: Wuigk, Harald; Morris, George 
Cc: MacVicar, Roslyn 
Subject: Re: Hospital Update 

George. ...just confirming those costs are strictly for repatriation and not hospital costs? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Scoville, Kim 

Sent: Friday, December 27, 2013 04:55 PM 
To: Wuigk, Harald; Morris, George 
Cc: MacVicar, Roslyn 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

Subject: Re: Hospital Update 

It is up to the consulate to repatriate. ...and that was their commitment. ...from what I understand. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Wuigk, Harald 

Sent: Friday, December 27, 2013 04:47 PM 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: RE: Hospital Update 

I would assume the remainder would have to be covered by the family.... 

Original Message 

From: Morris, George 

Sent: December 27, 2013 4:39 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

I have just finished a telephone call with the ICU manager. She advised that a meeting just concluded at the hospital 
with the consul present. 1 



I explained that I was unaware of any provision for the CBSA or government to assist, but that I would forward these 
facts within the Agency and if I received any guidance would get back to her. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Morris, George 

Sent: Friday, December 27, 2013 12:37 PM 



2 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




Subject: 
Attachments: 



From: 

Sent: 

To: 



Scoville, Kim 

December 23, 2013 12:42 PM 
Lee, Christines 

URGENT - Issue Fact Sheet - Vega Jimenez 
Issue Fact Sheet - Vega Jimenez.doc 



rint 



From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 23, 2013 9:16 AM 

To: MacVicar, Roslyn; Scoville, Kim; Linde, John; Dyck, John; Sidhu, Sonia; Boldt, Perry; Gray, Yvette-Monique; Klips, 
Darlene 

Cc: ROC-COR, Pacific 

Subject: Issue Fact Sheet - Vega Jimenez 

Please find attached most recent IFS - Vega Jimenez as of 09:10, December 23, 2013. 
Please let me know if you have any amendments. 



Tanya 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 03:48 PM 
Clarke, DougC 

Can you report out on the condition of the other female detainees?? 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 20, 2013 02:44 PM 
Sidhu, Sonia 
Fw: EID - Urgent 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:43 AM 
To: 'Pacific@ROC-COR' <Pacific@ROC-COR> 
Subject: EID - Urgent 

Let's support Mr. Lane. ..and 

get the service provider for the cctv system down here stat. 
John - 1 will leave it with you. 
VIA staff will provide escort. 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 24, 2013 07:56 PM 
Wuigk, Harald 

Fw: Fw: Update - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: Scoville, Kim 

Sent: Tuesday, December 24, 2013 04:56 PM 

To: Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Rumig, Brian 

Cc: Leckey, Geoff; MacKillop, Ken; Boldt, Perry; Dyck, John; Klips, Darlene; Gray, Yvette-Monique; Blanchard, NathalieX; 
Porrior, Paul; Evans, Daniela 

Subject: Re: Fw: Update - Possible Fatality at BC Immigration Holding Centre - D1003038 
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From: Bolduc, Martin 

Sent: Tuesday, December 24, 2013 04:54 PM 

To: Scoville, Kim; Vinette, Denis R.; Xavier, Caroline; Rumig, Brian 

Cc: Leckey, Geoff; MacKillop, Ken; Boldt, Perry; Dyck, John; Klips, Darlene; Gray, Yvette-Monique; Blanchard, NathalieX; 
Porrior, Paul 

Subject: Re: Fw: Update - Possible Fatality at BC Immigration Holding Centre - D1003038 
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De : Scoville, Kim 

Envoye : Tuesday, December 24, 2013 07:48 PM 

A : Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Rumig, Brian 

Cc : Leckey, Geoff; MacKillop, Ken; Boldt, Perry; Dyck, John; Klips, Darlene; Gray, Yvette-Monique; Blanchard, NathalieX; 
Porrior, Paul 

Objet : Fw: Update - Possible Fatality at BC Immigration Holding Centre - D1003038 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 10:32 PM 
Zelenika, Mark; Hellsten, Sari 
Fw: Incident at YVR 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 07:30 PM 

To: Scoville, Kim 

Subject: RE: Incident at YVR 
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From: Scoville, Kim 

Sent: December 20, 2013 10:21 PM 

To: MacKillop, Ken 

Subject: Re: Incident at YVR 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 07:19 PM 
To: Scoville, Kim 
Cc: MacVicar, Roslyn 



l 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 02:33 PM 
Zelenika, Mark 

Fw: Including ROC in all Correspondence 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 11:11 AM 

To: Scoville, Kim; ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, 
Mark; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 02:01 PM Eastern Standard Time 

To: ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, 
Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 05:55 PM 
MacVicar, Roslyn 

FW: Issue Fact Sheet - Vega Jimenez (1300) 



From: Scoville, Kim 

Sent: December 20, 2013 2:55 PM 

To: ROC-COR, Pacific 

Subject: RE: Issue Fact Sheet - Vega Jimenez (1300) 
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From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 2:55 PM 
To: Scoville, Kim 

Subject: RE: Issue Fact Sheet - Vega Jimenez (1300) 
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From: Scoville, Kim 

Sent: December 20, 2013 2:54 PM 

To: ROC-COR, Pacific 

Subject: RE: Issue Fact Sheet - Vega Jimenez (1300) 
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From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 1:00 PM 

To: Scoville, Kim; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Dyck, John; Linde, John; Gray, Yvette-Monique 
Subject: Issue Fact Sheet - Vega Jimenez (1300) 



Please see attached Issue Fact Sheet - Vega Jimenez (1300). 



Thanks, 
Tanya 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 08:42 PM 
Zelenika, Mark; Lee, DavidK 

Fw: Not for Distribution - ROC Status and Weekend Reporting 
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From: Lane, Christian 

Sent: Friday, December 20, 2013 05:40 PM 

To: Turner, Nichole; Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, 
Roslyn; Sidhu, Sonia; Clarke, DougC; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Lane, Christian 

Sent: Friday, December 20, 2013 07:11 PM Eastern Standard Time 

To: Turner, Nichole; Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, 
Roslyn; Sidhu, Sonia; Clarke, DougC; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Turner, Nichole 

Sent: Friday, December 20, 2013 06:20 PM Eastern Standard Time 

l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject: 
Date: 

Attachments 




^.ancharcL NathalieX 

AAAAAAAAAAAAAAAAAIW^ 

FW: Coroner seizure orders 
January 10, 2014 09:18:47 AM 



2013-0380-0004 OTS CB5A.pdf 
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Further to our discussion this mornin 
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Kim 



From: Scoville, Kim 
Sent: January 10, 2014 8:57 AM 
To: Seguin, Marie-France 
Cc: MacVicar, Roslyn 
Subject: FW: 




r 



erhaps we can speak regarding this matter? 



Kim. 



From: Gray, Yvette-Monique 
Sent: January 3, 2014 4:29 PM 

To: MacVicar, Roslyn; Scoville, Kim; Linde, John; Dyck, John 
Cc: Boldt, Perry 
Subject: FW: 



Yvette 
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From: Gray, Yvette-Monique 
Sent: January 3, 2014 3:37 PM 
To: Seguin, Marie-France 
Cc: 




cea; Clarke, DougC; Morris, George 



Subject: FW: Coroner seizure orders 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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Director| Directrice 

Pacific Region Enforcement and Intelligence Division | Division d'execution de la loi et du 



renseignement de la region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia St, Vancouver BC V6B 6C8 




Tel | Tel: 604-666-2308 / Cell | 604-910-6661 

Government of Canada I Gouvernement du Canada 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 23, 2013 01:21 PM 

Traverse, Tanya 

Question 



have been sending updates to the ROC on a regular basis. Have you been receiving them? 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 20, 2013 06:49 PM 
Clarke, DougC 

RE: Can you report out on the condition of the other female detainees?? 



Has major crime completed their investigation at the BCHC or are they still on site? 

Original Message 

From: Clarke, DougC 

Sent: December 20, 2013 12:49 PM 

To: Scoville, Kim 

Subject: Re: Can you report out on the condition of the other female detainees?? 
Sure thing. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 12:47 PM 
To: Clarke, DougC 

Subject: Can you report out on the condition of the other female detainees?? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Scoville, Kim 

December 27, 2013 05:24 PM 
Morris, George 
Lane, Christian 

Re: Death of Lucia VEGA-JIMENEZ 
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From: Morris, George 

Sent: Friday, December 27, 2013 01:44 PM 

To: Scoville, Kim 

Cc: Lane, Christian 

Subject: Fw: Death of Lucia VEGA-JIMENEZ 
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From: Knox, John JAG : EX rmailto:John,Knox 
Sent: Friday, December 27, 2013 01:28 PM 
To: Morris, George; Lane, Christian 
Subject: Death of Lucia VEGA-JIMENEZ 




ov 




ca] 



Good afternoon, 



Your names were provided to me by Sgt. Joung Row of Richmond RCMP. I am conducting a concurrent investigation into the death 
of Lucia VEGA-JIMENEZ, who I understand was in CBSA custody at YVR when she hung herself on December 20. 



I would appreciate a briefing from you about the incident some time in the next few days. I will also be serving you with an order, 
pursuant to the Coroners Act, for seizure of all relevant documents and recordings. Please advise if there is someone at CBSA to 
whom such an order should be directed to. Your cooperation in this regard is much appreciated. 



so e-mail is likely the best means of reaching me for the time being. I look forward to 



hearing from you in the near future. 



Sincerely, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 20, 2013 02:45 PM 
Sidhu, Sonia 
Re: EID - Urgent 



I got an error message. Can you send this out?? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:44 AM 
To: Sidhu, Sonia 
Subject: Fw: EID - Urgent 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:43 AM 
To: 'Pacific@ROC-COR' <Pacific@ROC-COR> 
Subject: EID - Urgent 

Let's support Mr. Lane. ..and 

get the service provider for the cctv system down here stat. 
John - 1 will leave it with you. 

VIA staff will provide escort. 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Subject: 



Scoville, Kim 

December 23, 2013 02:55 PM 
Dyck, John; Klips, Darlene 
Linde, John 

RE: Hospital Update - BOC REPORTING???? 



All is good. ...in terms of reporting. I have just given you guys my thoughts on next steps. 



Kim. 



Original Message 

From: Dyck, John 

Sent: December 23, 2013 11:54 AM 
To: Klips, Darlene; Scoville, Kim 
Cc: Linde, John 

Subject: Re: Hospital Update - BOC REPORTING???? 

Suggest you have Tanya do up a summary ov the weekend events for BOC 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Klips, Darlene 

Sent: Monday, December 23, 2013 11:44 AM 

To: Scoville, Kim 

Cc: Dyck, John; Linde, John 

Subject: FW: Hospital Update - BOC REPORTING???? 

Kim, could you confirm with me how the region would like to update BOC? It appears regular updates have not been 
provided via the BOC e-mail and I am unaware of any practices that have been set up regarding this. Thanks, Darlene 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: December 23, 2013 11:28 AM 

To: ROC-COR, Pacific; Klips, Darlene; Linde, John 

Cc: Dyck, John 

Subject: FW: Hospital Update - BOC REPORTING???? 
Darlene/John, 

Christina Spanos from the BOC just contacted me to enquire about updates to Friday's incident. Apparently they have 
not received anything since Friday. 

Is the ROC report not set up to go to the BOC? Please advise ASAP if I should forward them the email string below and 

add them to the distribution list. 

Yvette 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 08:45 PM 
'Joung.Row^cmp-grc.gc.ca' 
Re: Incident at YVR 
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Courriel Kim.Scoville(6)cbsa-asfc.gc.ca 
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From: Joung Row [mailto:Joun 





ow 




rem 




c.ca] 



Sent: Friday, December 20, 2013 05:40 PM 



To: 




m. scoville 




asfc 




c.ca < kirn. scoville 




asfc 




c.ca> 



Subject: Incident at YVR 



Sir, 



Thank you for the assistance today, everyone at the scene was very helpful. 



The update on the victim is that she is in critical condition at Mount Saint Joseph Hospital. 

We will continue with our investigation, in consultation with IHIT 



If you have any questions or concerns please call me or email. 



Thank you, 



Joung 



Cell ( 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sgt. Joung Row 
Richmond RCMP 
Crime Reduction Units 



11411 No. 5 Road 
Richmond, B.C. V7A 4E8 
(604) 207-4713 Local 
(604) 278-1212 General Line 
(604) 207-4710 Fax 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 12:40 PM 
Olivares, Diego 

Re: Incident Reporting (Single point) 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 09:32 AM 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; MacVicar, Roslyn; Boldt, 
Perry; Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 

Subject: Re: Incident Reporting (Single point) 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 12:27 PM Eastern Standard Time 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; MacVicar, Roslyn; Boldt, 
Perry; Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 

Subject: Re: Incident Reporting (Single point) 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: Olivares, Diego 

Sent: Friday, December 20, 2013 12:00 PM Eastern Standard Time 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; MacVicar, Roslyn; Boldt, 

Perry; Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 

Cc: ROC-COR, Pacific 

Subject: Incident Reporting (Single point) 




From: Traverse, Tanya 

Sent: Friday, December 20, 2013 11:52 AM Eastern Standard Time 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: Traverse, Tanya; ROC-COR, Pacific 
Subject: Including ROC in all Correspondence 

Please ensure the ROC is included in all communications. 
Thanks 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 02:46 PM 
Zelenika, Mark 

Re: Including ROC in all Correspondence 
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From: Zelenika, Mark 

Sent: Friday, December 20, 2013 11:39 AM 
To: Scoville, Kim 

Subject: Re: Including ROC in all Correspondence 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 02:32 PM Eastern Standard Time 
To: Zelenika, Mark 

Subject: Fw: Including ROC in all Correspondence 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 11:11 AM 

To: Scoville, Kim; ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, 
Mark; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 07:13 PM 
Lane, Christian 

RE: Not for Distribution - ROC Status and Weekend Reporting 
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From: Lane, Christian 

Sent: December 20, 2013 4:11 PM 

To: Turner, Nichole; Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, 
Roslyn; Sidhu, Sonia; Clarke, DougC; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Turner, Nichole 

Sent: Friday, December 20, 2013 06:20 PM Eastern Standard Time 

To: Scoville, Kim; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, 
Sonia; Clarke, DougC; Lane, Christian; Dyck, John; PAC-Dist_RMC; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 
Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: Re: Not for Distribution - ROC Status and Weekend Reporting 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 03:08 PM 

To: ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, Sonia; Clarke, 
DougC; Lane, Christian; Dyck, John; PAC-Dist_RMC; Turner, Nichole; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; 



l 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 09:11 PM 
Brain, Darrel 

Re: ROC Status and Weekend Reporting - Updates 
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From: Brain, Darrel 

Sent: Friday, December 20, 2013 06:10 PM 

To: Gray, Yvette-Monique; ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; MacVicar, Roslyn; Sidhu, Sonia; Clarke, 
DougC; Lane, Christian; Dyck, John; Scoville, Kim; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; 
Linde, John; St John, Faith; PAC-Dist_RMC 
Cc: Turner, Nichole 

Subject: Re: ROC Status and Weekend Reporting - Updates 
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From: Gray, Yvette-Monique 

Sent: Friday, December 20, 2013 04:49 PM 

To: ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; MacVicar, Roslyn; Sidhu, Sonia; Clarke, DougC; Lane, Christian; 
Dyck, John; Scoville, Kim; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Brain, Darrel 

Cc: Turner, Nichole 

Subject: RE: ROC Status and Weekend Reporting - Updates 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 3:39 PM 

To: ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, Sonia; Clarke, 
DougC; Lane, Christian; Dyck, John; Scoville, Kim; PAC-Dist_RMC; Turner, Nichole; Anaka, Jennifer; Bourque, Jennifer; 
Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Brain, Darrel 
Subject: RE: ROC Status and Weekend Reporting 
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From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 3:02 PM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; MacVicar, Roslyn; Sidhu, Sonia; Clarke, DougC; Lane, Christian; 
Dyck, John; ROC-COR, Pacific; Scoville, Kim; PAC-Dist_RMC; Turner, Nichole; Anaka, Jennifer; Bourque, Jennifer; Boldt, 
Perry; Bolton, Bernee; Linde, John; St John, Faith; Traverse, Tanya 
Subject: ROC Status and Weekend Reporting 



Good Afternoon, 



The physical ROC will be stood down at end of business today (1600). The ROC email will continue to be monitored. 



The distribution list has now been updated. Please ensure that all communication is sent to the distribution list that is 
included on this email. It is necessary to include the ROC so that we can continue gathering, monitoring and reporting 
up to senior management on a timely basis. 



Reportin 

Roslyn and Kim have asked that hourly updates be provided from the hospital (or adhoc reports should anything 
happen). In addition, ad hoc reporting should occur should there be any consulate activity. 



Faith St. John from Communications will be on call throughout the weekend. Faith can be reached at 



Thanks! 



2 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 20, 2013 07:03 PM 
Brain, Darrel 
Re: update 
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From: Brain, Darrel 

Sent: Friday, December 20, 2013 03:57 PM 
To: Scoville, Kim 
Subject: Re: update 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 03:46 PM 
To: Brain, Darrel 

Subject: update 



Darrel.... I understand that you have taken over for Nicole. Can you please update me once you have the feedback from 
the ER staff and the steps planned forward 



Thanks. 



Kim. 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject 
Date: 



Scoville, Kim 

Brain, Parrel 

Re: Hospital Update 

December 20, 2013 08:02:57 PM 



Thanks, Darrel. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 08:01 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 

Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; PAC-Dist_RMC; 
Kinahan, Rosemary; MacLeod, Jennifer; Salonen, Kirk; Mahmood, Arsalan 
Subject: Re: Hospital Update 



No update to report. Next one at 2100 hours 



Darrel 




Brain 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 07:20 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Brain, Darrel; Paul, Lucky 
Subject: Hospital Update 



No updates to report as of 1900 hours. Next update at 2000 hours 



Darrel 




Brain 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject 
Date: 




Wuiak, Harald 



Re: Hospital Update 

December 21, 2013 04:34:23 AM 



Thanks!!!! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 03:59 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC 
Subject: Re: Hospital Update 



No update as of 0400. Next update at 0500 by Yvette-Monique Gray. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 03:00 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 

Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 0300. Next update at 0400. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 01:58 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC 
Subject: Re: Hospital Update 



No update as of 0200. Next update at 0300. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Wuigk, Harald 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sent: Saturday, December 21, 2013 12:58 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 01:00. Next update at 02:00. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Saturday, December 21, 2013 12:02 AM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 
Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 2400. Next update at 0100. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Wuigk, Harald 

Sent: Friday, December 20, 2013 11:01 PM 

To: Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, 
George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, 
Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; 

Perzow, Adam; PAC-Dist_RMC; Wuigk, Harald 
Subject: Re: Hospital Update 



No update as of 23:00. Next update at 24:00 



Harald Wuigk 
A/Asst Director 

Enforcement and Intelligence Division 
Pacific Region 

778-840-2742 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 10:21 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Wuigk, Harald; 
Perzow, Adam; Brain, Darrel; PAC-Dist_RMC 
Subject: Re: Hospital Update 



Being sent again as the RMC was left off. My apologies. 
Darrel F. Brain 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 10:01 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Paul, Lucky; Brain, Darrel; 
Wuigk, Harald; Perzow, Adam 
Subject: Re: Hospital Update 



No update as of 22:00. Next update at 23:00 by Harald 
Darrel F. Brain 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 

From: Brain, Darrel 

Sent: Friday, December 20, 2013 07:20 PM 

To: ROC-COR, Pacific; MacVicar, Roslyn; Gray, Yvette-Monique; Scoville, Kim; Morris, George; Clarke, 
DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; Anaka, Jennifer; 
Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Brain, Darrel; Paul, Lucky 
Subject: Hospital Update 



No updates to report as of 1900 hours. Next update at 2000 hours 
Darrel F. Brain 



Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject 
Date: 



Scoville, Kim 
Olivares, Dieao 

Re: Incident Reporting (Single point) 
December 20, 2013 09:34:04 AM 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 09:27 AM 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 

Subject: Re: Incident Reporting (Single point) 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 12:00 PM Eastern Standard Time 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 
Subject: Incident Reporting (Single point) 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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From: Traverse, Tanya 

Sent: Friday, December 20, 2013 11:52 AM Eastern Standard Time 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: Traverse, Tanya; ROC-COR, Pacific 
Subject: Including ROC in all Correspondence 



Please ensure the ROC is included in all communications. 



Thanks 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject 
Date: 



Scoville, Kim 
Dvck, John 

Re: Incident Reporting (Single point) 
December 20, 2013 08:29:29 AM 
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From: Dyck, John 

Sent: Friday, December 20, 2013 08:27 AM 
To: Scoville, Kim 

Subject: RE: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: December 20, 2013 8:24 AM 

To: Dyck, John 

Subject: Re: Incident Reporting (Single point) 
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From: Dyck, John 

Sent: Friday, December 20, 2013 08:22 AM 
To: Scoville, Kim 

Subject: Re: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:16 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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From: Rice, Kimberly 

Sent: Friday, December 20, 2013 08:12 AM 

To: Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, 

Perry; Sidhu, Sonia 

Cc: Dyck, John; Scoville, Kim 

Subject: Incident Reporting (Single point) 



Hello: 



Per the incident this morning, to avoid duplication of reporting, Kim has instructed that all 
reporting will be done by one person. Kim is on route and will do the reporting himself once on 

the scene. 



For now reporting will come through Orie 



Regards, 





8. 















cutiv 





















cutiv 







3 







■X 





D 









P 



.8 





















1**1:1* 





K 















SIC 





Vancouver 




C V 








Vancouver C, 




V 





m 




court 




Kim 





r 



T 








n 




9 








T 



eleco 



§ohon 





i04 









7 





ur 













T 





ty 





writer 



Te 




monmeur 1-866 







r 








p 











rvic 






r 








rs i 

















7 




overnm 





an 







ouvernement 




u Cana 



3 





RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject 
Date: 



Scoville, Kim 
Dvck, John 

Re: Incident Reporting (Single point) 
December 20, 2013 08:27:49 AM 
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From: Dyck, John 

Sent: Friday, December 20, 2013 08:26 AM 
To: Scoville, Kim 

Subject: RE: Incident Reporting (Single point) 





got 




From: Scoville, Kim 

Sent: December 20, 2013 8:24 AM 

To: Dyck, John 

Subject: Re: Incident Reporting (Single point) 
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From: Dyck, John 

Sent: Friday, December 20, 2013 08:22 AM 
To: Scoville, Kim 

Subject: Re: Incident Reporting (Single point) 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:16 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
To: 

Subject 
Date: 



Scoville, Kim 
Olivares, Dieao 

Re: Including ROC in all Correspondence 
December 20, 2013 11:31:32 AM 
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From: Olivares, Diego 

Sent: Friday, December 20, 2013 11:30 AM 

To: Lane, Christian; Scoville, Kim; ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; 
Gray, Yvette-Monique; Zelenika, Mark; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, 
DougC; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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From: Lane, Christian 

Sent: Friday, December 20, 2013 02:21 PM Eastern Standard Time 

To: Scoville, Kim; ROC-COR, Pacific; Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette- 
Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; 
Clarke, DougC; Dyck, John; Linde, John 
Subject: Re: Including ROC in all Correspondence 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Scoville, Kim 

December 20, 2013 06:24 PM 
Traverse, Tanya 



Please add to my last email (for the record and IFS). It is not for distribution. 
Kim 

Here are additional details to the update below. 



- vice consular general was at the hospital and spoke to the ER physician. The information will be shared by the 
consulate with the family. 

- the family has not made any indication as to whether or not they will be travelling to 
Canada. 

- ongoing dialogue with the family will be maintained by the consulate. 
Kim 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 



Brain, Darrel 

December 20, 2013 12:56 PM 



To: 

Subject: 



Rice, Kimberly 
FW: Vega Jimenez 
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From: Brain, Darrel 
Sent: December 20, 2013 9:37 AM 
To: ROC-COR, Pacific 
Subject: Vega Jimenez 



Contact information 



We also have names of other family members but there is no contact information for any of them ; 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 
Attachments 



Sidhu, Sonia 

January 2, 2014 06:15 PM 

Boldt, Perry; Rice, Kimberly 

FYI - IFS - Vega Jimenez 

Issue Fact Sheet - Vega Jimenez Jan.2.doc 
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From: Black, Catherine 
Sent: January 2, 2014 3:12 PM 

To: Klips, Darlene; MacVicar, Roslyn; Scoville, Kim; Dyck, John; Linde, John; Gray, Yvette-Monique 
Cc: Sidhu, Sonia; Boldt, Perry; ROC-COR, Pacific 
Subject: IFS - Vega Jimenez 



Please find attached the latest version of the IFS for Ms. Vega Jimenez 




Catherine 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Rice, Kimberly 

December 20, 2013 11:04 AM 
Boldt, Perry 

Re: Incident at the BCIHC - update 



Importance: 



High 



From Roslyn's email: 

Original Message 

From: Olivares, Diego 

Sent: December 20, 2013 7:58 AM 

To: Dyck, John; Gray, Yvette-Monique; Scoville, Kim; MacVicar, Roslyn; Bolton, Bernee; Klips, Darlene; Morris, George; 
Clarke, DougC; Anaka, Jennifer; Perzow, Adam; Hellsten, Sari 
Cc: Lane, Christian; Zelenika, Mark; Lee, DavidK 
Subject: Re: Incident at the BCIHC - update 

Staff currenlty working in VEGA JIMENEZ, Lucia Dominga of MEXICO DOB 04AUG1971. 
Location: RGH - ER 

She is currently in critical condition, I will continue to update accordingly. 

Diego 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Dyck, John 

Sent: Friday, December 20, 2013 10:52 AM Eastern Standard Time 

To: Gray, Yvette-Monique; Scoville, Kim; MacVicar, Roslyn; Bolton, Bernee; Klips, Darlene; Morris, George; Clarke, 
DougC; Anaka, Jennifer; Perzow, Adam; Hellsten, Sari 
Cc: Olivares, Diego; Lane, Christian 
Subject: RE: Incident at the BCIHC 

I am in the office and can assist as required. 

Bernee - call me ASAP 

John 

— Original Message — 
From: Gray, Yvette-Monique 
Sent: December 20, 2013 7:41 AM 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

December 21, 2013 12:11 AM 
St John, Faith; Boldt, Perry 

Fw: Amended communications plan for your concurrence 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 11:31 PM Eastern Standard Time 
To: MacVicar, Roslyn; Scoville, Kim 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 
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From: MacVicar, Roslyn 



Sent: Friday, December 20, 2013 11:27 PM 
To: Scoville, Kim; MacKillop, Ken 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 











rovm 







rev 



9 * 




on 




nd c 




r 




cation 






you 



„8 



















or your su 



ill 



3 s 



ort 





w 







you 








on 




ny 





V 







nt 







w 








3 



i 











r 













rry 










nvoy 







rtir 






on 









rry 



From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:12 PM Eastern Standard Time 
To: MacKillop, Ken; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 



Boldt, Perry 



Sent: 



January 23, 2014 07:27 PM 



To: 



Sidhu, Sonia; Rice, Kimberly 



Subject: 



FW: Coroner and RCMP Release Lists 



Attachments 



Coroner Release.docx; RCMP Release.docx 
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From: Anaka, Jennifer 

Sent: January 23, 2014 4:19 PM 

To: Boldt, Perry 

Cc: Gray, Yvette-Monique; Deans, James; Lane, Christian; Clarke, DougC 
Subject: Coroner and RCMP Release Lists 



Hi Perry, 



Attached are the release lists for the Coroner and the RCMP, edited as discussed. I've added the items that were 
released to the RCMP on the day of the incident and have amended the 'phases' for the Coroner, as well as adding the 
video footage to Phase 2. 



Please let me know if you think it requires any further changes or if you require anything else. 



Thanks, 
Jen 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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Was part of the person concernecTs 
personal effects when arrested 



Same as above 



January 8, 2014 



January 8, 2014 
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CBSA National Standards 




Provided by NHQ Detentions Programs to 
the regions. NHQ Detentions Programs 
utilizes the National Standards to conduct 
annual reviews. 



Enforcement Manual Chapter 20 



ENF 20 Detention. docx 



Publically available manual produced by 
CIC/CBSA as a guide to Officers. Chapter 
20 deals with Detention and provides the 
legislative authority and policies around 
CBSA detention of foreign nationals. 



Standing Orders and appendices 



AHSO'sasof July 2009 
Appendix A - Order for Detention 
Appendix B - Standing Orders Security 
Sign off 

Appendix C - Daily Occurrence Report 

Appendix D - Visitor Log 

Appendix E - Detainee Register 

Appendix F - Daily Routine 

Appendix G - BCIHC Admittance Procedures 

Appendix H - Detainee Status Report and 

Profile 

Appendix I - Detainee Admission Report 
Appendix J - Detainee Medical Log 
Appendix K - Detainee Admission and File 
completion checklist 
Appendix L - Detainee Meal Log 
Appendix M - Detainee Medication Log 
Appendix N - Detainee Request Log 
Appendix 0 - Cash Transaction Log 
Appendix P - Property Reciept 
Appendix Q - Authority to Release from 
Detention 

Appendix R - BCIHC Rules for Detainees 

Appendix S - Safe and Money Handling 

Policy July 2012 

Appendix T- IFH Letter 

Appendix TBD - Storage Room Inventory 

Appendix V- Room Check Log 

Appendix W- Emergency Evacuation and 

Fire Procedures 

Appendix - Suicidality Reading Material 



-Standing Orders are issued by CBSA to 
Genesis and are the directives that we 
require them to follow. 




RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Genesis Guard Services Contract 






Admission Documents 


The documentation that was completed 
up the person concerned's admission to 
the BCIHC on December 19, 2013 




Daily log from December 20, 2013 

20 DEC 1 3. d ocx 


Provides the activities of the Genesis 
staff prior to the incident 




Video Footage 


Cameras 6 & 7 from 0600-0800 hrs 

(Same was provided to the RCMP on 20 
Dec 2014) 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 
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Security Incident Reports 


2 SIRs completed by the Genesis 
Staff on site at the time of the 
incident 


December 20, 

2013 


Copy of IHC Detainee File 


Contains the documents completed 
at the time of admission 


December 20, 

2013 


Video footage 


Cameras 6 & 7 from 0600-0800 hrs 


December 20, 

2013 




CBSA National Standards 



Enforcement Manual Chapter 20 



ENF 20 Detention. docx 



Standing Orders and appendices 
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Provided by NHQ Detentions 
Programs to the regions. NHQ 
Detentions Programs utilizes the 
National Standards to conduct annual 



reviews. 
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January 21, 2014 



Publically available manual produced 
by CIC/CBSA as a guide to Officers. 
Chapter 20 deals with Detention and 
provides the legislative authority and 
policies around CBSA detention of 
foreign nationals. 



January 21, 2014 



All SO's as of July 2009.pdf 

Appendix B - Standing Orders Security Signoff.pdf 

Appendix C - Daily Occurrence Report.pdf 

Appendix D - Visitor Log.pdf 

Appendix E - Detainee Register.pdf 

Appendix F - Daily Routine.pdf 

Appendix G - BCIHC Admittance Procedures.pdf 

Appendix H - Detainee Status Report and 

Profile.pdf 

Appendix I - Detainee Admission Report.pdf 
Appendix V- Room Check Log.pdf 
Appendix - Suicidality Reading Material 



-Standing Orders are issued by CBSA 
to Genesis and are the directives that 
we require them to follow. 



January 21, 2014 



Genesis Guard Services Contract 



January 21, 2014 



Admission Documents 



The documentation that was 
completed up the person concerned's 
admission to the BCIHC on December 
19, 2013 



January 21, 2014 



Daily log from December 20, 2013 



20 DEC 13. docx 



Provides the activities of the Genesis 
staff prior to the incident 



January 21, 2014 




Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 



Wudel, Stefanie 

December 20, 2013 05:37 PM 



To: 

Subject: 



Boldt, Perry 

FW: Draft for your review 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 



From: Gray, Yvette-Monique 
Sent: December 20, 2013 2:32 PM 
To: Hellsten, Sari; MacVicar, Roslyn 

Cc: Allard, Darlene; Wudel, Stefanie; Dyck, John; ROC-COR, Pacific 
Subject: FW: Draft for your review 



Hi Sari, 

Roz is going to discuss distribution of the message with Comms at the ROC. She has asked us not to distribute anything 
to our staff at this time. 



Roz 



Draft message is below 



Yvette 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

December 20, 2013 04:34 PM 

PAC, CBSA-Communications; Dyck, John; Boldt, Perry 
Fw: Draft holding lines for BCIHC incident 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BCIHC incident 
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KEY MESSAGES 




We can inform you that on on December 20, First responders were called to the British Columbia 
mmigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital 




The CBSA is not releasing any further information at this time. 



Only if pressed, 



Is an investigation underway? 



Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




Subject: 
Attachments: 



From: 

Sent: 

To: 



Sidhu, Sonia 

December 20, 2013 04:01 PM 
Boldt, Perry 

FW: Issue Fact Sheet - Vega Jimenez (1300) 
Issue Fact Sheet - Vega Jimenez(1300).doc 



Follow Up Flag: 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 



From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 1:00 PM 

To: Scoville, Kim; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Dyck, John; Linde, John; Gray, Yvette-Monique 
Subject: Issue Fact Sheet - Vega Jimenez (1300) 

Please see attached Issue Fact Sheet - Vega Jimenez (1300). 



Thanks, 
Tanya 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 
Attachments 



Linde, John 

December 23, 2013 05:20 PM 
Boldt, Perry 

FW: Issue Fact Sheet - Vega Jimenez 
Issue Fact Sheet - Vega Jimenez.doc 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: ROC-COR, Pacific 

Sent: December 23, 2013 11:38 AM 

To: Gray, Yvette-Monique 

Cc: Scoville, Kim; Linde, John; 'ROC-COR, Pacific' 

Subject: Issue Fact Sheet - Vega Jimenez 



Please find attached most recent IFS - Vega Jimenez as of 11:36, December 23, 2013 



Please let me know if you have any amendments. 



Tanya 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

December 23, 2013 05:46 PM 

Boldt, Perry 

Fw: Media Contact 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Gray, Yvette-Monique 

Sent: Monday, December 23, 2013 05:32 PM Eastern Standard Time 



To: 'Hawboldt, Debbie J JAG: EX' < Debbie.Hawboldt@qov.bc.ca >; 'Mayhew, Marnie JAG : EX' 
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ov 




ca>; 'Rose, Cindy JAG: EX' <C 





ose 




ov 




ca>; Bolton, Bernee; Bourque, Jennifer 



Cc: Boldt, Perry; Lane, Christian; Clarke, DougC; Morris, George 
Subject: RE: Media Contact 
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Yvette-Monique Gray 

Director] Directrice 

acific Region Enforcement and Intelligence Division | Division d'execution de la loi et du renseignement de la region du 






c 




ue 



Canada Border Services Agency | Agence des services frontaliers du Canada 



700 - 300 West Georgia 
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Gouvernement du Canada 



From: Hawboldt, Debbie J JAG: EX [m 





o 

9 








Hawbo 




(Q)qov 



c.ca] 



Sent: December 23, 2013 1:15 PM 

To: Mayhew, Marnie JAG:EX; Rose, Cindy JAG:EX 

Cc: Gray, Yvette-Monique 

Subject: Media Contact 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Hello Marnie and Cindy 

As you are aware CBSA had a critical incident in their detention area on Friday. They have not dealt with this type of 
situation in the past so we had a short call with a them today to discuss our processes etc.. They inquired about their 
media folks touching base with you for a similar reason (to learn how these situations are managed from your 
perspective). 

Yvette, Mamie's and Cindy's office numbers: 

Marnie Mayhew -(250) 387-1562 
Cindy Rose - (250) 356-7465 

Warden 

Alouette Correctional Centre for Women 
Corrections Branch-Custody Division 
Telephone: 604-476-2956 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Wudel, Stefanie 

December 20, 2013 06:29 PM 

Boldt, Perry 

FW: RDG Message 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Wudel, Stefanie 
Sent: December 20, 2013 1:20 PM 
To: PAC, CBSA-Communications 
Subject: RDG Message 



Draft 



will be revised once we have messaging from HQ 



Dear Colleagues, 



I am deeply saddened to be delivering this tragic news today. 



A woman [name?] who was being held in detention at the Vancouver International Airport has passed away [this 
morning/afternoon]. 



th 



On the morning of December 20 at the Vancouver International Airport, Ms. [name] was found in critical condition [as 
a result of what appears to be attempted suicide]. 



Ms. [name] was a failed refugee claimant and previous deportee who had returned to Canada illegally [pis confirm]. 



She has been in the hospital since the incident, 



We are working closely with the Richmond RCMP and the coroner's office as the investigation is underway. 



would like to extend my deepest sympathies to the family of [name] and hope they can find strength in this difficult 
time. 



I would also like to remind our officers and staff who have been affected by this event that support is available to 
you. EAP/CISM has been activated. Please visit the EAP site (link to: http://atlas/hrb-dgrh/eap- 
pae/contacts e.asp#pac ) for a list of your regional contacts. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Klips, Darlene 

December 27, 2013 06:40 PM 
Evans, Daniela; Boldt, Perry 
FW: updates 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Klips, Darlene 

Sent: December 27, 2013 3:39 PM 

To: Black, Catherine 

Cc: Kennedy, Gerry; Hryciuk, Mike 

Subject: updates 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



MacKillop, Ken 

December 20, 2013 10:23 PM 
Bolton, Bernee; Boldt, Perry 

PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
RE: Draft comms approach with most recent revisions. 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Bolton, Bernee 

Sent: December 20, 2013 9:58 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Subject: Re: Draft comms approach with most recent revisions. 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 09:46 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 







m 




rive 










en 







3 








n 












8 



r 





r 



c 








er 




r 






nse on 






nv 









n 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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From: Bolton, Bernee 

Sent: December 20, 2013 9:35 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 09:09 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 



Perry, Bernee, 



Can you please provide some clarity. The discussion with VP and PO today indicated that RCMP are 
investigating and should the condition deteriorate, they would lead on any statement/activities. The 
Comms approach as drafted cites CBSA as leading the comms and the investigation. What has changed? 



I have highlighted some areas that require clarification please. I have also flagged that any statement 
would have to be put through approvals - do you have a draft of a statement? Can you also share the 
internal message that was sent out pis? 



Thanks 



Communications Approach 

2 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Bourque, Jennifer 
December 20, 2013 08:26 PM 
Boldt, Perry 

RE: Draft comms approach with most recent revisions 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Boldt, Perry 
Sent: December 20, 2013 5:23 PM 
To: Bourque, Jennifer; Bolton, Bernee 
Cc: Sidhu, Sonia; St John, Faith 

Subject: FW: Draft comms approach with most recent revisions 



Jennifer and Bernee - further to our our discussions, I have revised as per below. The plan is good to go from Roslyn 
Thanks for all your work today. 
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Communications Approach 



Detainee in critical condition 

December 20, 2013 



Issue 

A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removec 



The subject was in the care of contracted 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Bolton, Bernee 

December 20, 2013 07:30 PM 

Bourque, Jennifer; Boldt, Perry 

Wudel, Stefanie; St John, Faith 

Re: Draft comms approach with most recent revisions 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 07:18 PM Eastern Standard Time 
To: Boldt, Perry 

Cc: Bolton, Bernee; Wudel, Stefanie; St John, Faith 

Subject: RE: Draft comms approach with most recent revisions. 
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From: Boldt, Perry 

Sent: December 20, 2013 3:44 PM 

To: Bourque, Jennifer 

Subject: RE: Draft comms approach with most recent revisions 








now wien 




c 










rn 






S 5 



rov 




ver 




n 










n 









From: Bourque, Jennifer 

Sent: December 20, 2013 3:33 PM 

To: Bolton, Bernee; Wudel, Stefanie; St John, Faith 

Cc: Boldt, Perry 

Subject: Draft comms approach with most recent revisions 



Draft comms approach with most recent revisions. 



Communications Approach 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

December 21, 2013 12:13 AM 
St John, Faith; Boldt, Perry 

Re: Draft comms approach with most recent revisions 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: St John, Faith 

Sent: Friday, December 20, 2013 11:11 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Fw: Draft comms approach with most recent revisions. 
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From: PAC, CBSA-Communications 

Sent: Friday, December 20, 2013 10:22 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith; Wudel, Stefanie; Bourque, Jennifer 

Subject: FW: Draft comms approach with most recent revisions. 



From: MacKillop, Ken 

Sent: December-20-13 07:22:43 PM (UTC-08:00) Pacific Time (US & Canada) 
To: Bolton, Bernee; Boldt, Perry 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Franklin, Paulette 



From: Weber, Caroline 

Sent: December 21, 2013 08:24 AM 

To: MacKillop, Ken; Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline 

Cc: Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 

Subject: Re: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 

Follow Up Flag: Follow up 

Flag Status: Flagged 

Categories: BCIHC incident 




From: MacKillop, Ken 

Sent: Saturday, December 21, 2013 07:19 AM Eastern Standard Time 

To: Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline; Weber, Caroline 

Cc: Graham, Maja; CBSA-ASFC-Media Relations; Bolton, Bernee; Boldt, Perry; St John, Faith 

Subject: FOR APPROVAL: DG Comms/RDG approved - Comms approach - Pac incident 

Please find below the DG Comms/RDG - approved communications approach for your review/approval. 

Once approved by VPs, media relations will move it to PO and then to MO/PS/PCO. 

A draft statement has been prepared, but will only be circulated for review and approvals if/when 
needed. 

Thank you 

Communications Approach 

Detainee in critical condition 

December 20, 2013 

Issue 

A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Sonia Sidhu « 

December 21, 2013 08:09 PM 
Boldt, Perry 
Re: My BB 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 



Thanks for keeping me in the loop 



Sent from my iPhone 



On 2013-12-21, at 4:23 PM, "Boldt, Perry" < 




.Boldt(S)cbsa-asfc.gc.ca> wrote: 





> She's still alive but prognosis isn't good. Kim and Roz have been online all day but I don't think they went into the 
office. 



> 



> Perry Boldt 

> Regional Director General's Office 

> Pacific Region 

> Canada Border Services Agency 

> Government of Canada 

> Office: 604-666-3305 

> Mobile: 



> perry.boldt@cbsa-asfc 




c.ca 



> 



> 



> Sent from my BlackBerry handheld 

> Envoye a partir de mon BlackBerry 



> 



> 



Original Message 



> From: Sonia Sidhu f mailto:s 

> Sent: Saturday, December 21, 2013 01:30 PM 
>To: Boldt, Perry 

> Subject: Re: My BB 

> 

> Everything ok? 

> 

> Sent from my iPhone 

> 

> On 2013-12-21, at 12:35 PM, "Boldt, Perry" < 




> wrote 



> 






Ok thanks! 
Perry Boldt 

Regional Director General's Office 
Pacific Region 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



» Canada Border Services Agency 
» Government of Canada 

» Office: 604-666-3305 
» Mobile: 604-365-2756 




» Sent from my BlackBerry handheld. 

» Envoye a partir de mon BlackBerry. 

» 

» Original Message 

» From: Sonia Sidhu [mailto:s 

» Sent: Saturday, December 21, 2013 11:41 AM 

» To: perry. boldt@cbsa.RC.ca <perry.boldt@cbsa.gc.ca>; Scoville, Kim 

» Subject: My BB 

» 

» Just a heads up, my blackberry is out of commission until Monday. In the mean time, I can be reached at this email 

address or 

» 

» 

» Sent from my iPhone 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

December 23, 2013 05:27 PM 

Boldt, Perry; Bourque, Jennifer; Klips, Darlene 

RE: Revised: This is the DG Comms/RDG approved approved version 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 






n t know 





ny 




t cert 




nly wou 









fu 













r 






n 







From: Boldt, Perry 

Sent: December 23, 2013 2:24 PM 

To: Bourque, Jennifer; Klips, Darlene; Bolton, Bernee 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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From: Bourque, Jennifer 
Sent: December 23, 2013 1:59 PM 
To: Klips, Darlene; Boldt, Perry 
Cc: Bolton, Bernee 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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From: Klips, Darlene 
Sent: December 23, 2013 1:57 PM 
To: Bourque, Jennifer; Boldt, Perry 
Cc: Bolton, Bernee 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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From: 

Sent: 

To: 

Subject: 



Follow Up Flag 
Flag Status: 



Categories: 



Bourque, Jennifer 
December 23, 2013 05:46 PM 
Boldt, Perry 

RE: Revised: This is the DG Comms/RDG approved approved version 



Follow up 
Flagged 



BCIHC incident 
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From: Boldt, Perry 
Sent: December 23, 2013 2:43 PM 
To: Bourque, Jennifer; Klips, Darlene 
Cc: Bolton, Bernee 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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DRAFT Statement: 



On December 20, a short-term detainee was found to be in medical distress at the British 
Columbia Immigration Holding Centre (BCIHC). First responders were called immediately and 
the individual was transported to the hospital where she remains under their care, (check 
against updates on situation 



Whenever a situation of this type takes place, the CBS A immediately initiates an after incident 
review to examine CBSA's response. As such no further details are available at this time. 



AND/OR 

(in event of death) 



On December 20, officers responded to a situation where a short-term detainee was found to be 
in medical distress at the British Columbia Immigration Holding Centre (BCIHC). First 
responders were called immediately and the individual was transported to the hospital, but the 



individual succumbed to her self-inflicted injuries (insert date). 



We would like to extend our sincere and deepest sympathies to the family of [name] 
thoughts are with her family and friends at this difficult time. 



Our 



Optional : 
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From: 
Sent: 
To: 
Cc: 

Subject: 



Averill, Sean 

December 20, 2013 01:35 PM 
Boldt, Perry 

Dyck, John; Sidhu, Sonia; Klips, Darlene 

Re: VIA - Security Incident Report - December 20, 2013 



Follow Up Flag 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC incident 
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From: Boldt, Perry 

Sent: Friday, December 20, 2013 01:32 PM Eastern Standard Time 
To: Averill, Sean 

Cc: Dyck, John; Sidhu, Sonia; Klips, Darlene 

Subject: FW: VIA - Security Incident Report - December 20, 2013 
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From: Fung, Stephanie 

Sent: December 20, 2013 10:23 AM 

To: MacVicar, Roslyn; Bolduc, Martin 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Cc: Blanchard, NathalieX 

Subject: VIA - Security Incident Report - December 20, 2013 
Hi, 

Please see attached for VIA's December 20, 2013 Security Incident Report. 

Thanks, 
Stephanie 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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From: 

Sent: 

To: 

Subject: 



Boldt, Perry 

December 21, 2013 12:35 AM 
Bolton, Bernee; St John, Faith 

Fw: Amended communications plan for your concurrence 
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From: MacVicar, Roslyn 

Sent: Friday, December 20, 2013 08:27 PM 

To: Scoville, Kim; MacKillop, Ken 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 11:12 PM Eastern Standard Time 
To: MacKillop, Ken; MacVicar, Roslyn 

Cc: Boldt, Perry; Bolton, Bernee; Giolti, Patrizia; Jarrette, Amy; Stokes, Mark; Graham, Maja 
Subject: Re: Amended communications plan for your concurrence 
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From: 
Sent: 
To: 
Cc: 



Subject: 
Attachments 



Boldt, Perry 

January 9, 2014 08:47 PM 
Scoville, Kim; MacVicar, Roslyn 

Sidhu, Sonia; Rice, Kimberly; Dyck, John; Gray, Yvette-Monique; Bolton, Bernee 

(Bernee.Bolton@cbsa-asfc.gc.ca) 

FW: BC Coroner's Guide to Media 

mediaguide.pdf 
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From: Bolton, Bernee 

Sent: January 9, 2014 11:55 AM 

To: Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Boldt, Perry 
Cc: PAC, CBSA-Communications; Dyck, John 
Subject: BC Coroner's Guide to Media 



Here is an overview of the Coroner's Office for media. Should be of assistance for us in the coming weeks/months. We 
do know they typically release info to media between the time the Coroner's Order is delivered and the start of the 
actual inquest. I am waiting for operational direction here on next steps vis a vis connecting with their comms folks 



Bernee Bolton 

Assistant Director, Communications 

Pacific Region, Canada Border Services Agency 

T 604 666 6050 
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Ministry of Public Safety and Solicitor General 

CORONERS SERVICE 



Media Information Guide to a Coroner's Inquest 



ALL CONDITIONS, PROCEDURES AND REQUIREMENTS OUTLINED IN THIS DOCUMENT 

ARE SUBJECT TO CHANGE AT ANY TIME 



The intent of this information is to: 

■ Provide an overview of the inquest process in general 

■ Provide guidelines and requirements for the media 

■ Allow for the regular, daily work of the local courthouse, or other venue, to continue 

without disruption whilst an inquest is occurring. 



The contents of this guide cannot be relied on for legal advice. The original versions of any 
documents excerpted, transcribed or referred to in this guide should be referenced prior to 
publication or broadcast. All members of the media covering the inquest should familiarize 
themselves with relevant sections of the Coroners Act, and consult with their legal counsel as 
necessary. 



OVERVIEW OF A CORONER'S INQUEST 



The BC Coroners Service is an independent service charged by law with investigating all 
unnatural, unexpected, unexplained or unwitnessed deaths in British Columbia. It functions 
independently of the police, the health care authorities, and other ministries of government. 



A coroner's inquest in British Columbia is a public inquiry designed to serve three 
primary functions: 




To ascertain publicly the facts relating to a death, specifically; 



- the identity of the deceased and, 

how, when, where and by what means the deceased came to his/her death. 
2. To make recommendations about any matter arising out the inquest with the aim of 

preventing future loss of life in similar circumstances. 
. To satisfy the community that the circumstances surrounding the death of not one of its 
members will be overlooked, concealed or ignored. 




An inquest is usually required when a death occurs in police custody, although there may be 
exceptions. In all other deaths, the decision to hold an inquest is at the discretion of the chief 
coroner. 
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MEDIA INFORMATION GUIDE TO A CORONER'S INQUEST 



A jury of between five and seven people hears evidence from witnesses under subpoena in order 
to determine the facts of the death. By law, the jury is restricted to finding the facts of the case. It 
may not make any finding that implies legal responsibility. The presiding coroner is responsible 
for ensuring that the jury maintains the goal of fact-finding, not fault finding. 



The strict rules of evidence do not apply at a coroner's inquest, as no one is on trial. The coroner, 
who either has legal training or will be assisted by Inquest Counsel, is responsible for 
determining the evidence that is relevant and admissible for the purposes of the inquest 



The jury may make recommendations to prevent a death from occurring under similar 
circumstances in the future. These are included in a public document, the Verdict at Coroner's 
Inquest (Verdict). The Verdict will also include a classification of death; there are five 
classifications: Natural, Accidental, Suicide, Homicide and Undetermined. A copy of the jury's 
findings and any recommendations is publicly available upon completion of the inquest. The full 
Verdict, which will include the presiding coroner's summary of the evidence presented, will 
usually also be prepared and will be publicly available, generally within 30 days of the 
conclusion of the inquest. 



The family of the deceased is not required to attend the inquest unless family members are under 
subpoena to be witnesses. The family may apply for participant status at the inquest, and may be 
represented by legal counselor, with the approval of the presiding coroner, by an agent.. Any 
other person or agency who believes they could be affected by a jury's findings may also apply 
for participant status at the inquest. The decision to permit someone to be a participant is at the 
discretion of the presiding coroner. 



An inquest does not have a set length and will vary in length depending upon the number of 
witnesses and the complexity of the issues to be explored. Most inquests last between three and 
10 sitting days. 



INQUEST PARTICIPANTS 



Presiding Coroner 

At an inquest, the presiding coroner is referred to as "Madame/Mr. Coroner" 



The presiding coroner has the same power and authority to preserve order at an inquest as a 
judge of the Supreme Court during the sitting of that court. The presiding coroner may question 
witnesses and may assist the jury members by suggesting recommendations for their 
consideration. 



nquest Counsel 

The presiding coroner will appoint counsel to assist him or her by providing legal advice, leading 
evidence, entering exhibits and liaising with participants. If the presiding coroner is him or 

herself a lawyer, he/she may act as his/her own inquest counsel. 
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Counsel for Participants 

The Coroners Act allows a person whose interest may be affected by evidence likely to be 
adduced at an inquest to appear personally or by counsel, tender evidence and call witnesses, and 
examine, cross examine, and re-examine witnesses. 



In order to preserve the fact-finding nature of the inquest, there are no submissions to the jury. 



A jury of between five and seven people is selected by the Sheriff and will remain anonymous 
throughout and following the inquest. They hear evidence from witnesses under oath in order to 
determine the facts of the death. The jury may ask relevant questions of the witnesses. Once all 
witnesses have been called and any final instructions given by the presiding coroner, the jury is 
sequestered to deliberate and consider their verdict, including what recommendations they might 
propose. 



Jury members are not permitted, at any time in the future, to discuss or reveal to anyone their 
deliberations, or the manner in which they reached their verdict. 



Sheriff 

The sheriff assists the presiding coroner by preserving order in the courtroom, swearing in the 
witnesses, and by executing the directions of the presiding coroner. The sheriff maintains 
security of all exhibits entered and is responsible for maintaining the security of the jury. 



Witnesses 

Witnesses make a necessary and valuable contribution to an inquest by providing material 
evidence concerning the circumstances of the death. Individuals are called (subpoenaed) to 
attend the inquest and testify under oath because it has been determined that they may have 
direct knowledge that could help the jury arrive at a verdict. Witnesses may or may not be 
excluded from the hearing room before they give their evidence, depending on the 
circumstances. 



An inquest often also hear from expert witnesses who are subpoenaed to testify because they 
have specialized knowledge in the field which with the inquest is dealing e.g. pathology and 
toxicology, workplace safety, police use of force. 



A subpoena is the equivalent of a court order; a person who receives a subpoena does not have 
the right to decline to attend or decline to testify. 

Witnesses have protection against self-incrimination enshrined in the Coroners Act 



A list of witnesses, participants and counsel will be available on the day the inquest commences 



INQUEST 

The inquest is a formal preceding that allows for the public presentation of evidence relating to a 
death. 
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At the opening of the inquest, the presiding coroner will outline the process and what is 
expected to happen over the next several days. 

The witnesses will then be called. Each witness will swear an oath or give a solemn 
affirmation to tell the truth. The sheriff will ask the witness his/her name and to spell the 
surname it so that it is correctly reflected in the court record. 
Inquest counsel will question the witness in the first instance. 
Counsel for the participants then have an opportunity to ask questions of the witness 
The presiding coroner will then ascertain if members of the jury have any questions. 

The presiding coroner may also ask questions to clarify evidence. 
Testimony continues in this manner until all witnesses have been questioned 
In most cases, after giving evidence, the witness is excused by the court and is free to 
leave, or stay in the courtroom as they wish. 



Verdict at Inquest 

The jury's findings and any recommendations are included in a public document, together with 
comments of the Presiding Coroner, the Verdict at Coroner's Inquest. A copy of the jury's 
findings and any recommendations is available upon request once the inquest is closed. The 
verdict is also posted on the Coroners Service website: www.pssg.gov.bcxa/coroners . 



MEDIA 



GUIDELINES/REQUIREMENTS 



The presiding coroner will not speak to media about the particulars of a case while presiding at 
the inquest. Neither the coroner nor jury members will comment on how the jury arrived at their 
verdict or recommendations. Media should not approach either the Presiding Coroner or the jury 
members and should not film members of the jury. 



All members of the public gallery should be respectful of the fact that a death has occurred 
in the community. It is also important to respect the inquest process. Please refrain from 
talking while in the gallery, follow the sheriffs directions regarding conduct in the 
courtroom, and dress appropriately while attending an inquest. 



All members of the media should familiarize themselves with the relevant sections of the 
Coroners Act pertaining to inquests and witnesses. 



Media are subject to the same conditions of entry as members of the public. No large bags 
or packages are permitted inside the courtroom. 



Cameras are not permitted in the courtroom. Cellular phones, blackberries, pagers and other 

mobile communication devices must be turned off or on silent mode. These devices are not to 
be used for talking, texting, emailing or any type of transmission while in the coroner's 

courtroom. Cellular phones capable of taking photographs or video are not to be used for 
these purposes while in the courtroom. These devices and computers may be permitted for 
note taking at the discretion of the court. Media who wish to use audio recording devices 
must be Supreme Court accredited and may do so solely for the accuracy of their notes; the 
recording is not to be broadcast in any form. For more information on Supreme Court 
accreditation, contact Jill Leacock at 604 660-2720. 
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Live feeds are prohibited without the approval of the presiding coroner. 



Generally, inquests in BC are in session Monday to Friday. Sessions are generally 
structured in the following manner: 9:00 am to 12:00 pm, 1:00 pm to 4:00 pm. There is 
usually a 15-minute recess approximately halfway through each morning and afternoon 
session. However, these hours are subject to change to meet the needs of the inquest. 



Unless otherwise directed, everyone is required to leave the public gallery after each 
session and during the recesses. No scrums or interviews are permitted in the courtroom 
For security reasons, no one is permitted to leave items in the courtroom. 



EXHIBITS 

Under the Coroners Act, it is at the discretion of the presiding coroner whether or not to provide 
access to exhibits during the inquest process. Items must be entered as exhibits for access to be 
considered. 



TRANSCRIPTS 

Transcripts may be obtained from the court recorder for a fee. Should you require contact information 

for a court recorder for a particular inquest, please contact the Office of the Chief Coroner at 604 

660-7745. 



ADDITIONAL INFORMATION 

For further information regarding media coverage of inquests, please contact 



Barb McLintock 
Coroner, Strategic Programs 
250-356-9253 or 250-213-5020 
Or e-mail: Barbara.McLintock@gov.bc.ca 



Additional information about the BC Coroners Service is available online 



ov.bc.ca/ coroners . 
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From: 

Sent: 

To: 

Subject: 



Boldt, Perry 

December 20, 2013 09:13 PM 
Bolton, Bernee 

Fw: Draft comms approach with most recent revisions 
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From: MacKillop, Ken 

Sent: Friday, December 20, 2013 06:09 PM 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 



Perry, Bernee, 



Can you please provide some clarity. The discussion with VP and PO today indicated that RCMP are 
investigating and should the condition deteriorate, they would lead on any statement/activities. The 
Comms approach as drafted cites CBSA as leading the comms and the investigation. What has changed? 



I have highlighted some areas that require clarification please. I have also flagged that any statement 
would have to be put through approvals - do you have a draft of a statement? Can you also share the 
internal message that was sent out pis? 



Thanks 



Communications Approach 



Detainee in critical condition 

December 20, 2013 



Issue 

A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt. The subject was a previously 



deported person and was scheduled to be removed 



The subject was in the care of contracted 
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From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments 



Boldt, Perry 

December 20, 2013 01:32 PM 
Averill, Sean 

Dyck, John; Sidhu, Sonia; Klips, Darlene 

FW: VIA - Security Incident Report - December 20, 2013 



2013-12-20 - Security Incident Report.pdf 
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From: Fung, Stephanie 

Sent: December 20, 2013 10:23 AM 
To: MacVicar, Roslyn; Bolduc, Martin 

Cc: Blanchard, NathalieX 

Subject: VIA - Security Incident Report - December 20, 2013 



Hi, 



Please see attached for VIA' s December 20, 2013 Security Incident Report 



Thanks, 
Stephanie 
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Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Boldt, Perry 

January 12, 2014 05:30 PM 

Dyck, John; Bolton, Bernee; Gray, Yvette-Monique 

Re: A msg from HQ Comms - important 



Yep. Let's get ahead of it. 
Perry Boldt 

Regional Director General's Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 

Office: 604-666-3305 

Mobile: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Dyck, John 

Sent: Sunday, January 12, 2014 02:28 PM 
To: Bolton, Bernee; Gray, Yvette-Monique 
Cc: Boldt, Perry 

Subject: Re: A msg from HQ Comms - important 
I have no particular concerns with that approach 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Bolton, Bernee 
Sent: Sunday, January 12, 2014 02:04 PM 
To: Gray, Yvette-Monique; Dyck, John 
Cc: Boldt, Perry 

Subject: A msg from HQ Comms - important 

HQ us considering issuing a NR using the media lines once a response has been approved and shortly after responding 
to the reporter. The release would be the exact content of the lines (in NR format with date, media contacts at end). 

Please advise if there are concerns with this approach from a regional perspective? 

HQ is of the opinion that the advantage would be that we are publicly releasing the info, not just selectively to one 
outlet, and could point to the release for any additional calls. 
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I think this is prudent as once newsll30 reports the flood gates will open. Referring to NR would assist. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 
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From: 

Sent: 

To: 

Subject: 



Boldt, Perry 

December 20, 2013 08:27 PM 
Bourque, Jennifer 

RE: Draft comms approach with most recent revisions 



From: Bourque, Jennifer 

Sent: December 20, 2013 5:26 PM 

To: Boldt, Perry 

Subject: RE: Draft comms approach with most recent revisions 
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From: Boldt, Perry 
Sent: December 20, 2013 5:23 PM 
To: Bourque, Jennifer; Bolton, Bernee 
Cc: Sidhu, Sonia; St John, Faith 

Subject: FW: Draft comms approach with most recent revisions 



Jennifer and Bernee - further to our our discussions, I have revised as per below. The plan is good to go from Roslyn 
Thanks for all your work today. 
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Communications Approach 



Detainee in critical condition 

December 20, 2013 



Issue 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Boldt, Perry 

December 20, 2013 10:43 PM 
Bolton, Bernee 

Re: Draft comms approach with most recent revisions 
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From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:41 PM 

To: Boldt, Perry 

Subject: Re: Draft comms approach with most recent revisions 
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From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:40 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Fw: Draft comms approach with most recent revisions. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Boldt, Perry 

December 20, 2013 11:06 AM 
Rice, Kimberly 

Re: Incident at the BCIHC - update 
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From: Rice, Kimberly 

Sent: Friday, December 20, 2013 08:04 AM 
To: Boldt, Perry 

Subject: Re: Incident at the BCIHC - update 



From Roslyn's email: 



— Original Message — 

From: Olivares, Diego 

Sent: December 20, 2013 7:58 AM 

To: Dyck, John; Gray, Yvette-Monique; Scoville, Kim; MacVicar, Roslyn; Bolton, Bernee; Klips, Darlene; Morris, George; 
Clarke, DougC; Anaka, Jennifer; Perzow, Adam; Hellsten, Sari 
Cc: Lane, Christian; Zelenika, Mark; Lee, DavidK 
Subject: Re: Incident at the BCIHC - update 



Staff currenlty working in VEGA JIMENEZ, Lucia Dominga of MEXICO DOB 04AUG1971 
Location: RGH - 



She is currently in critical condition, 



will continue to update accordingly. 



Diego 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments 



Boldt, Perry 

December 23, 2013 05:39 PM 
Bolton, Bernee 
Bourque, Jennifer 

RE: Revised: This is the DG Comms/RDG approved approved version 
Sonya Henry.vcf 
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From: Bolton, Bernee 

Sent: December 23, 2013 2:27 PM 

To: Boldt, Perry; Bourque, Jennifer; Klips, Darlene 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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From: Boldt, Perry 

Sent: December 23, 2013 2:24 PM 

To: Bourque, Jennifer; Klips, Darlene; Bolton, Bernee 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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From: Bourque, Jennifer 
Sent: December 23, 2013 1:59 PM 
To: Klips, Darlene; Boldt, Perry 
Cc: Bolton, Bernee 

Subject: RE: Revised: This is the DG Comms/RDG approved approved version 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Boldt, Perry 

December 27, 2013 06:27 PM 
Black, Catherine 

RE: Updated Issue Sheet - Vega Jimenez 
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From: Black, Catherine 

Sent: December 27, 2013 1:54 PM 

To: Klips, Darlene; Boldt, Perry; Gray, Yvette-Monique; Morris, George 
Cc: ROC-COR, Pacific 

Subject: Updated Issue Sheet - Vega Jimenez 




ave updated the ongoing issue sheet with information covering December 24-27 th . It is current as of 1300. 



have not forwarded to any others at this time 



Any edits required, please advise 



Thanks, Catherine 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Scoville, Kim 

December 27, 2013 05:27 PM 

Seguin, Marie-France; Bolduc, Martin; Vinette, Denis R.; Xavier, Caroline 

MacVicar, Roslyn 

Fw: 
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From: Morris, George 

Sent: Friday, December 27, 2013 01:44 PM 

To: Scoville, Kim 
Cc: Lane, Christian 

Subject: Fw: 
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From: 

Sent: Friday, December 27, 2013 01:28 PM 
To: Morris, George; Lane, Christian 
Subject: 



Good afternoon, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 25, 2013 05:24 PM 
MacVicar, Roslyn 
Fw: Following up 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Klips, Darlene 

Sent: Wednesday, December 25, 2013 02:21 PM 

To: Scoville, Kim 

Cc: Dyck, John; Evans, Daniela 

Subject: Fw: Following up 

FYI no action at this time. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Bolton, Bernee 

Sent: Wednesday, December 25, 2013 04:59 PM Eastern Standard Time 

To: 'alison.paul@redcross.ca' <alison.paul@redcross.ca>; Lane, Christian; 'Russ.Froese@redcross.ca' 
<Russ.Froese@redcross.ca> 

Cc: Clarke, DougC; Wudel, Stefanie; 'Nathan. Huculak@redcross.ca 1 <Nathan.Huculak@redcross.ca>; Klips, Darlene; 

Stokes, Mark 

Subject: Re: Following up 

Hello, 

The CBSA approach will be strictly reactive should media become aware. If this does occur we have high level holding 
lines which respect the Privacy Act. I would not be ble to respond before obtaining approvals. At that point, I would 
have senior officials in our HQ Communications Directorate reach out to you AN and Nathan. 

If you would like to see our holding lines in advance please let me know. I have copied Mark Stokes in our HQ and my 
Director Darlene Klips. 

My best regards to you all. 
Bernee 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

From: Alison Paul [mailto:alison.paul@redcross.ca] 

Sent: Wednesday, December 25, 2013 04:40 PM Eastern Standard Time 

To: Lane, Christian; Russ Froese <Russ.Froese@redcross.ca> 

Cc: Clarke, DougC; Bolton, Bernee; Wudel, Stefanie; Nathan Huculak <Nathan.Huculak@redcross.ca> 
Subject: RE: Following up 

Thanks Christian. I look forward to hearing from Brenee and/or Stephanie and have copied our senior communications 
advisor for Western Canada, who will coordinate for us: Nathan Huculak, cell 
Thanks everyone, 
AN 



From: Lane, Christian [Christian. Lane@cbsa-asfc.gc.ca] 
Sent: Wednesday, December 25, 2013 1:29 PM 
To: Alison Paul; Russ Froese 
Cc: Clarke, DougC; Bolton, Bernee; Wudel, Stefanie 
Subject: Re: Following up 

Hi AN, 

Our approach will be strictly reactionary and I've included our regional comms contact info below: 
Bernee Bolton, Assistant Director of CBSA Regional Communications, is available until Dec 29th at: 

604 666 6050 

cell 

From Dec 30 to Jan 6 Stephanie Wudel, Communications Advisor, will be the CBSA Communications contact person and 
can be reached at 604 666-3071. 

Bernee and/or Stephanie will be able to provide more detail on our media strategy. 

Regards, 

Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Alison Paul [mailto:alison.paul@redcross.ca] 
Sent: Wednesday, December 25, 2013 04:21 PM Eastern Standard Time 
To: Lane, Christian; Russ Froese <Russ.Froese@redcross.ca> 
Subject: Re: Following up 

Dear Christian, 

Thank you again for the continued updates. We are saddened, especially at this time of year. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

Could you please confirm with me what decision has been taken by Yvette and Doug with regards to communications 
strategy on this situation, so we can prep for media as needed? No rush on this. 
I hope you are taking some time today to be with your friends and family. 
Ali 

From: Lane, Christian 

Sent: Tuesday, December 24, 2013 9:57 PM 
To: Alison Paul; Russ Froese 
Subject: Re: Following up 

Hi Ali/Russ, 



As always please feel free to contact me anytime should you require any additional information. 
Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Alison Paul [mailto:alison.paul@redcross.ca] 
Sent: Monday, December 23, 2013 11:37 AM Eastern Standard Time 
To: Lane, Christian; Russ Froese <Russ.Froese@redcross.ca> 
Subject: Re: Following up 

Thanks for continuing to provide these updates Christian. 

We are grateful that her family has been located and informed. 

Russ and I will connect with you today. 

Ali 

From: Lane, Christian 

Sent: Sunday, December 22, 2013 6:29 PM 
To: Alison Paul; Russ Froese 
Subject: Re: Following up 

AN / Russ, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

The CBSA has been in close contact with Mexico Consulate officials throughout and they along with hospital staff have 
been in direct contact with Ms. Jiminez' family in Mexico. 

If/when she does pass the RCMP will notify the Vice Consul who will in turn notify Ms. Jimenez 1 family in Mexico. It's 
not clear whether the family wishes or intends to travel to Canada but the CBSA has been working with our relevant 
partners to facilitate this in any way we can. 

Please let me know if you have any questions or require additional information. 

Regards, 
Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Alison Paul [mailto:alison.paul@redcross.ca] 
Sent: Saturday, December 21, 2013 12:50 PM Eastern Standard Time 
To: Lane, Christian; Russ Froese <Russ.Froese@redcross.ca> 
Subject: Re: Following up 

Thanks for your prompt reply Christian. 

FYI... I had a call from another detainee at ACCW yesterday, unrelated issue. I will call Monday to discuss. 

Hope you are able to take some time this weekend. 

AN 

From: Lane, Christian 

Sent: Saturday, December 21, 2013 9:36 AM 
To: Alison Paul; Russ Froese 
Subject: Re: Following up 

Hi AN & Russ, 

Ms. Jimenez is in the ICU at St. Joseph's Hospital in Vancouver 

That said the prognosis thus far is not good. 

The 3 remaining detained females have all been transferred to ACCW. We contacted staff ahead of time and they 
committed to having mental health intake workers, counsellors and interpreters available to provide support as needed. 

Please let me know if you have any further questions. 

Regards, 

Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Alison Paul [mailto:alison.paul@redcross.ca] 

Sent: Saturday, December 21, 2013 12:27 PM Eastern Standard Time 

To: Lane, Christian 

Cc: Russ Froese <Russ.Froese@redcross.ca> 
Subject: Following up 



Hi Christian, 

hope yesterday went relatively smoothly given the circumstances. 

'm writing to follow-up on the status of Ms. Jimenez and the other detainees. Could you let Russ and I know at your 
convenience? 
Thanks, 
AN 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 26, 2013 02:04 AM 

Rumig, Brian; Wuigk, Harald; Vinette, Denis R.; MacVicar, Roslyn; Morris, George 
Fw: Hospital Update 



I just want to confirm. ...that I understand the update correctly and that 1 
document?? 



will be travelling on a valid travel 



TRP subsequently issued in Vancouver.... 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Wednesday, December 25, 2013 10:58 PM 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Paul, Lucky; Wuigk, Harald; 
Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, 
Keith; Lepur, Cindy; Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

II does make the trip, will be travelling on a valid travel document, correct? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Morris, George 

Sent: Wednesday, December 25, 2013 10:55 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

The LO in Mexico has been advised of the latest potential travel plans of to Vancouver. The Mexican consulate 

in Vancouver has also been advised. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

The consulate will try tomorrow to obtain confirmation of travel and copies of applicable travel document that may 
have been issued. If received this information will be shared by the Mexican consulate with CBSA Pacific Region and we 
in turn will provide this information to the LO in Mexico. 

The LO will assess the information provided and either go to the airport to meet 1 " and make a positive 

recommendation to Air Canada for travel or do same via an email to the Air Canada manager in Mexico. 

On arrival in Vancouver arrangements can be made with POE to expedite arrival, arrange TRP, and facilitate introduction 
of consulate official; 

Further information on travel plans not likely until tomorrow morning. 

Changes in client condition will be provided if update received from hospital. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Morris, George 

Sent: Wednesday, December 25, 2013 07:19 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

Inland Enforcement Officer spoke to the attending nurse and social worker about 30 minutes ago. Social worker states 
that the hospital spoke to the family in Mexico earlier today. ! 

to fly on AC997 on Friday December 27th, departing Mexico City at 06:00 local time and arriving in Vancouver at 10:05. 

The local Mexican consulate contact has no ability today to verify whether or not a passport has been issued to 

in order to facilitate " travel, but as far as she knows one has not been issued. Pacific Region Inland 
Enforcement Removals manager is in contact with local consulate official who has advised that she will be in contact 
with MFA tomorrow morning to ascertain if a passport has been issued. Should be able to travel to Vancouver 

the Consulate will meet and take care of local logistics. 

If intends to travel to Vancouver on Friday departure from Mexico City will be very early in the morning, at 

approximately 0600. Therefore, any assistance and vetting to be given by Canadian Consular officials in Mexico would 
need to take place Thursday. International will be asked to supply Canadian contact details in Mexico that could be 
contacted by clients to seek advise and assistance. These details will be provided to Mexican consulate here in 
Vancouver to be passed to clients in Mexico. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



will provide an update to our international colleagues separate from this email and will seek their contact details for 
furtherance via consulate here in Vancouver. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message 

From: Morris, George 

Sent: Wednesday, December 25, 2013 08:15 AM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 



The hospital will be making an attempt later this morning to contact the family but have not previously been successful 
during the day. If unsuccessful then the scheduled call this evening at approximately 1800 PST may be the first time they 
can update the family. 



The hospital will provide me with an update when they make contact with the family. 



Sent from my BlackBerry handheld 
Envoye a partir de mon BlackBerry 



Original Message — 

From: Morris, George 

Sent: Tuesday, December 24, 2013 07:29 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Based on the latest information pertaining to the clients physical condition and the results of the teleconference 
outlined below, CBSA personnel with be discontinuing any further vigil at the hospital. 



Pacific Region Inland Enforcement Manager Paul will be liaising with the Mexican Consulate here in Vancouver on these 
developments. 

An Inland Officer will be dispatched to the hospital tomorrow evening in order to find out the results of the 
teleconference with family members. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Fei, Gary 

Sent: Tuesday, December 24, 2013 06:48 PM 

To: Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; 
ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, 
Keith; Lepur, Cindy; Powell, William 
Subject: RE: Hospital Update 

At 1800hrs a conference call was made to subject's family in Mexico. Dr. AYAS, Allison Palubiski the Social Worker as 
well as the hospital facilitated interpreter was present for the call. EO's departed the conference room and call was 
made in private. 

After the call was completed Dr. AYAS informed us the family members are planning to arrive during Friday however the 
family will contact the hospital tomorrow to confirm flight details. 

Dr. AYAS also advised should they not get a call from the family tomorrow they will make another attempt to contact 
the family to determine their intentions from there. 



Original Message — 

From: Mahmood, Arsalan 

Sent: December 24, 2013 6:08 PM 

To: Fei, Gary; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, 
Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William; Mahmood, Arsalan 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



The hospital is currently in the process of making a phone call to the family in Mexico. 

Assistant Director Morris' contact information was provided to ICU Manager Sainiuk for direct contact 24/7. 

Ms. Sainiuk wanted to know if officers will continue to be on site and she was informed that there is no change in that 
procedure yet and we will update her if needed. 

No other updates to report as of 1800. 

Regards, 
Arsalan 

l 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Fei, Gary 

Sent: Tuesday, December 24, 2013 08:10 PM Eastern Standard Time 

To: Salonen, Kirk; Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; 
ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, 
Keith; Lepur, Cindy; Powell, William; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: RE: Hospital Update 

No update as of 1700hrs. 

— Original Message — 

From: Salonen, Kirk 

Sent: December 24, 2013 3:56 PM 

To: Mahmood, Arsalan; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC-COR, Pacific; 
MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; Dyck, John; 
Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; Klips, 
Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Fei, Gary; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, 
Cindy; Powell, William; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 



The CBSA Inland Enforcement Officer on-site at the hospital informed the RCMP, who had already received confirmation 
of Ms. Jimenez's passing from the hospital. RCMP have notified the Mexican Consulate and British Columbia Coroner 
Service. 

Medical staff have confirmed that Ms. Jimenez will remain at the hospital until instructions are received from the family 
regarding her physical passing. The hospital has a teleconference scheduled with the family at approximately 18:30 
(PST) this evening. The ICU physician is liaising with the BC Coroner Service regarding the procedure to issue a death 
certificate. 

CBSA presence at the hospital will continue until further notice. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Hellsten, Sari 

December 27, 2013 03:05 PM 

Scoville, Kim; Wuigk, Harald; MacVicar, Roslyn; Morris, George 
Boldt, Perry; Zelenika, Mark; Lee, DavidK 
FW: TRP - Arrival 



Please find more details from Superintendent Diego Olivares regarding his interaction with 



Thanks, Sari 



Sari J-CeCCsten 

Director Vancouver International Airport District 

Directrice District de I'Aeroport international de Vancouver 

Canada Border Services Agency/ Agence des services frontaliers du Canada 

Pacific Region du pacifique 



604-666-1801 778-628-2875 (mobile) 
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From: Olivares, Diego 

Sent: December 27, 2013 11:32 AM 

To: Hellsten, Sari 

Subject: TRP - Arrival 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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you 
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tion 




Diego Olivares 

Superintendent \ Surintendant 

Passenger Operations \ Service aux passagers 

Vancouver International Airport District \ #113-5000 Miller Road, Richmond, BC V7B 1K6 

District de I'aeroport International de Vancouver \ #1 13-5000 chemin Miller, Richmond, C.-B. V7B 1K6 

Canada Border Services Agency \ Agence des services frontaliers du Canada 

Government of Canada \ Gouvernement du Canada 

(Work) 604.666.1810 (Fax) 604.666.7634 

Diego. Olivares® cbsa-asfc. gc. ca 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 24, 2013 11:24 PM 
MacVicar, Roslyn 

Fw: Update - Pacific Region - 1851hrs - 13/12/24 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Vinette, Denis R. 

Sent: Tuesday, December 24, 2013 07:55 PM 

To: Scoville, Kim 

Cc: Bolduc, Martin; Xavier, Caroline; MacVicar, Roslyn; Rumig, Brian; Evans, Daniela; Leckey, Geoff; Kramer, Susan; 
Porrior, Paul; Dyck, John; Klips, Darlene; MacKillop, Ken; ROC-COR, Pacific; Gray, Yvette-Monique 
Subject: Re: Update - Pacific Region - 1851hrs - 13/12/24 



Pis continue to keep this distribution updated. 
Denis R. Vinette 

A/Associate Vice-President j Operations Branch 

Vice-president associe, p.i. | Direction generale des operations 

Canada Border Services Agency ] Agence des services frontaliers du Canada 

Ottawa ON K1A0L5 



Telephone j Telephone 613-952-5269 / Facsimile | Telecopieur 613-957-9723 
Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Tuesday, December 24, 2013 09:56 PM 
To: Vinette, Denis R. 

Cc: Bolduc, Martin; Xavier, Caroline; MacVicar, Roslyn; Rumig, Brian; Evans, Daniela; Leckey, Geoff; Kramer, Susan; 
Porrior, Paul; Dyck, John; Klips, Darlene; MacKillop, Ken; ROC-COR, Pacific; Gray, Yvette-Monique 
Subject: Update - Pacific Region - 1851hrs - 13/12/24 

At 1800hrs a conference call was made to subject's family in Mexico. Hospital staff, as well as the hospital interpreter 
was present and facilitated the call. 



Thx Kim 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Scoville, Kim 

December 27, 2013 05:38 PM 
MacVicar, Roslyn 

Re: Death of Lucia VEGA-JIMENEZ 
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From: MacVicar, Roslyn 

Sent: Friday, December 27, 2013 02:34 PM 

To: Scoville, Kim 

Subject: Re: Death of Lucia VEGA-JIMENEZ 
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From: Scoville, Kim 

Sent: Friday, December 27, 2013 05:29 PM Eastern Standard Time 
To: MacVicar, Roslyn 

Subject: Fw: Death of Lucia VEGA-JIMENEZ 
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From: Morris, George 

Sent: Friday, December 27, 2013 01:44 PM 

To: Scoville, Kim 
Cc: Lane, Christian 

Subject: Fw: Death of Lucia VEGA-JIMENEZ 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: Knox, John JAG : EX [m 





ov.bc.cal 



Sent: Friday, December 27, 2013 01:28 PM 
To: Morris, George; Lane, Christian 
Subject: Death of Lucia VEGA-JIMENEZ 



Good afternoon, 



Your names were provided to me by Sgt. Joung Row of Richmond RCMP. I am conducting a concurrent investigation into the death 
of Lucia VEGA-JIMENEZ, who I understand was in CBSA custody at YVR when she hung herself on December 20. 



I would appreciate a briefing from you about the incident some time in the next few days. I will also be serving you with an order, 
pursuant to the Coroners Act, for seizure of all relevant documents and recordings. Please advise if there is someone at CBSA to 
whom such an order should be directed to. Your cooperation in this regard is much appreciated. 



so e-mail is likely the best means of reaching me for the time being. I look forward to 



hearing from you in the near future 



Sincerely, 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Subject: 



Scoville, Kim 

December 27, 2013 08:39 PM 
Wuigk, Harald; Morris, George 
MacVicar, Roslyn 
Re: Hospital Update 



George. ...just confirming those costs are strictly for repatriation and not hospital costs? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Friday, December 27, 2013 04:55 PM 
To: Wuigk, Harald; Morris, George 
Cc: MacVicar, Roslyn 
Subject: Re: Hospital Update 

It is up to the consulate to repatriate. ...and that was their commitment. ...from what I understand. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Wuigk, Harald 

Sent: Friday, December 27, 2013 04:47 PM 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: RE: Hospital Update 

I would assume the remainder would have to be covered by the family.... 

Original Message — 

From: Morris, George 

Sent: December 27, 2013 4:39 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 
Sent: 
To: 
Cc: 



Subject: 



Scoville, Kim 

December 27, 2013 07:54 PM 
Wuigk, Harald; Morris, George 
MacVicar, Roslyn; Boldt, Perry 
Re: Hospital Update 



It is between the family and the consulate. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Wuigk, Harald 

Sent: Friday, December 27, 2013 04:47 PM 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: RE: Hospital Update 

I would assume the remainder would have to be covered by the family.... 

Original Message — 

From: Morris, George 

Sent: December 27, 2013 4:39 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 



I explained that I was unaware of any provision for the CBSA or government to assist, but that I would forward these 
facts within the Agency and if I received any guidance would get back to her. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Hellsten, Sari 

December 27, 2013 12:59 PM 

Scoville, Kim; Morris, George; MacVicar, Roslyn; Boldt, Perry; Evans, Daniela; Klips, 
Darlene 

Re: Hospital Update 



Indices negative 

Sari Hellsten 
Director Vancouver. International Airport District 
Canada Border Services Agency - Pacific Region. 

(cell) 




Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Hellsten, Sari 

Sent: Friday, December 27, 2013 12:56 PM Eastern Standard Time 

To: Scoville, Kim; Morris, George; MacVicar, Roslyn; Boldt, Perry; Evans, Daniela; Klips, Darlene 
Subject: Re: Hospital Update 

Yes we can do that 
Sari Hellsten 
Director Vancouver. International Airport District 

Canada Border Services Agency - Pacific Region. 604-666-1801 (office) 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Scoville, Kim 

Sent: Friday, December 27, 2013 12:51 PM Eastern Standard Time 

To: Hellsten, Sari; Morris, George; MacVicar, Roslyn; Boldt, Perry; Evans, Daniela; Klips, Darlene 
Subject: Re: Hospital Update 

Can we make sure (not sure if EID or International has done this) that indices checks are completed?? 



cell) 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message 
From: Hellsten, Sari 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Sent: Friday, December 27, 2013 09:47 AM 

To: Scoville, Kim; Morris, George; MacVicar, Roslyn; Boldt, Perry; Evans, Daniela; Klips, Darlene 
Subject: Re: Hospital Update 

Will do; flight delayed current ETA 10:10. TRP is ready. 
Sari 

Sari Hellsten 
Director Vancouver. International Airport District 

Canada Border Services Agency - Pacific Region. 604-666-1801 (office) 

[cell) 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Friday, December 27, 2013 11:45 AM Eastern Standard Time 

To: Morris, George; Hellsten, Sari; MacVicar, Roslyn; Boldt, Perry; Evans, Daniela; Klips, Darlene 
Subject: Re: Hospital Update 

Sari....we will need your team to report out as this issue falls into your domain. 

Timeliness is key. 

Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Morris, George 

Sent: Friday, December 27, 2013 08:38 AM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

NTC advises that subject has been confirmed on Flight AC997 MEX-YVR today with an ETA of 10:00 PST. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Morris, George 

Sent: Thursday, December 26, 2013 05:52 PM 



2 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



Scoville, Kim 

December 25, 2013 12:23 AM 
MacVicar, Roslyn 
Re: Hospital Update 



We knew that from day one. George updated the BOC that should suffice. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacVicar, Roslyn 

Sent: Tuesday, December 24, 2013 09:20 PM 

To: Scoville, Kim 

Subject: Re: Hospital Update 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Scoville, Kim 

Sent: Wednesday, December 25, 2013 12:16 AM Eastern Standard Time 
To: MacVicar, Roslyn 
Subject: Re: Hospital Update 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: MacVicar, Roslyn 

Sent: Tuesday, December 24, 2013 09:14 PM 

To: Scoville, Kim 

Subject: Re: Hospital Update 

Don't know. ..but they must have a sense on how things are going. Roz 



Roz 



She is in our care, control and custody until she is pronounced. 



Sent from my BlackBerry handheld. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Wednesday, December 25, 2013 12:06 AM Eastern Standard Time 
To: MacVicar, Roslyn 
Subject: Re: Hospital Update 

Why did they leave? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacVicar, Roslyn 

Sent: Tuesday, December 24, 2013 09:04 PM 

To: Scoville, Kim 

Subject: Fw: Hospital Update 

Time for an update? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message 

From: Fei, Gary 

Sent: Tuesday, December 24, 2013 11:24 PM Eastern Standard Time 

To: Morris, George; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; 
Brain, Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, 
Keith; Lepur, Cindy; Powell, William 
Subject: RE: Hospital Update 

After speaking with Social Worker Allison PALUBISKI Officers departed the hospital at 1950hrs. 

Original Message — 

From: Morris, George 

Sent: December 24, 2013 7:29 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Subject: Re: Hospital Update 

Based on the latest information pertaining to the clients physical condition and the results of the teleconference 
outlined below, CBSA personnel with be discontinuing any further vigil at the hospital. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Vinette, Denis R. 

December 24, 2013 09:28 AM 

Bolduc, Martin; Scoville, Kim; MacVicar, Roslyn 

RE: Request for Information - Richmond RCMP File 2013-38481 



Categories 



BCIHC incident 
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From: Bolduc, Martin 
Sent: December 24, 2013 9:21 AM 
To: Scoville, Kim; MacVicar, Roslyn 
Cc: Vinette, Denis R. 

Subject: TR: Request for Information - Richmond RCMP File 2013-38481 
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Vice-president / Vice-President 
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es services frontaliers du Canada / Canada Border Services Agency 
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fax: 613-957-7224 

Gouvernement du Canada I Government of Canada 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 



Bart Blachford <bart.blachford@rcmp-grc.gc.ca> 



Sent: 



December 23, 2013 09:43 AM 



To: 



Scoville, Kim 



Cc: 



MacVicar, Roslyn 



Subject: 



Re: Thanks! 



Categories 



BCIHC incident 



thanks Kim, 



Bart 



Bart Blachford, Insp. 

RCMP Richmond City Detachment 

Operations Officer 

YVR - Vancouver International Airport 
Management Services Officer 
Richmond City Detachment 



Richmond City Detachment 
11411 No. 5 Rd. 
Richmond, B.C. V7A4E8 

604 278-1212 




"Scoville, Kim" <Kim.Scovi 




ca> 2013-12-20 16:41 




Bart. ..once again... .thanks so very much for your assistance today. You and your team were great to work with and I 
appreciated all of your support and advice. It was a learning experience for me!! 



Kim. 






Executive Director (Pacific Region) | Directeur executif (Region du Pacifique) 



* 



•.-.* 



* « 
.« 



* * 

*: 



- *>. 



•V 
« • 



'7 



■-*•.. 



...... .*.-.• ...... 



n 



V 
» 



» 

V 



'-•*. ■-•*.. '.**. 






..... 



■ • 



• •. 



i 



: : 



0 



....... 



* 



.* • 



• > 

: v. 



• • 



I. .. 



*.* * 



... * 



... 



i v.. 



• • •« 



*.*'*' 



> •.• • • 



* • 



'• :< ; * ' •: * ** 

V t) ® 



;•!■ 



<;*•* 



1 



■ • * 



I * * * * 



:• • :■ 



• • * • • . .» 



• * 



v.v u 



• 



• • . 



• • • I 

V 



» 



v.* \v 



*•*•*,* 



,'-*. 



• • • .» 



* • 



• • • • 



• 



o y 4 } 



V * * 

i m 



.* * * 



•:• •-• •.' 

•:• 



Hi 



•;-.:.;:: ::r.;/:: ; . ; ::- W 



•• •:• 



•:• • •■ 



.... 



P 



n 



pn 



. . 

v.- 



1 



:Q A A 

•:. / / U 



•*'*<* ■•*••: 

v.*.* 



Govt 



rnment 



nt 



i 



t 



1 



•ipnf 






*• 




1 



Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



MacVicar, Roslyn 

December 20, 2013 06:50 PM 

Boldt, Perry 

FW: Draft for your review 
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From: Gray, Yvette-Monique 
Sent: December 20, 2013 3:50 PM 
To: MacVicar, Roslyn; Hellsten, Sari 
Subject: RE: Draft for your review 
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From: MacVicar, Roslyn 

Sent: December 20, 2013 3:44 PM 

To: Gray, Yvette-Monique; Hellsten, Sari 
Subject: RE: Draft for your review 
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From: MacVicar, Roslyn 
Sent: December 20, 2013 3:38 PM 
To: Gray, Yvette-Monique; Hellsten, Sari 
Subject: FW: Draft for your review 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



MacVicar, Roslyn 

December 20, 2013 05:56 PM 

Scoville, Kim 

FW: Draft for your review 
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From: Gray, Yvette-Monique 
Sent: December 20, 2013 2:32 PM 
To: Hellsten, Sari; MacVicar, Roslyn 

Cc: Allard, Darlene; Wudel, Stefanie; Dyck, John; ROC-COR, Pacific 
Subject: FW: Draft for your review 



Hi Sari, 

Roz is going to discuss distribution of the message with Comms at the ROC. She has asked us not to distribute anything 
to our staff at this time. 



Roz 



Draft message is below 



Yvette 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 

Sent: 

To: 

Subject: 



MacVicar, Roslyn 
December 20, 2013 07:06 PM 
Boldt, Perry 

Fw: Draft for your review 
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From: Hellsten, Sari 

Sent: Friday, December 20, 2013 07:02 PM Eastern Standard Time 
To: Gray, Yvette-Monique; MacVicar, Roslyn 
Subject: RE: Draft for your review 
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Sari J-CeCCsten 

Director Vancouver International Airport District 

Directrice District de I'Aeroport international de Vancouver 

Canada Border Services Agency/ Agence des services frontaliers du Canada 

Pacific Region du pacifique 

604-666-1801 778-628-2875 (mobile) 
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From: Gray, Yvette-Monique 
Sent: December 20, 2013 3:50 PM 
To: MacVicar, Roslyn; Hellsten, Sari 
Subject: RE: Draft for your review 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



MacVicar, Roslyn 

December 22, 2013 05:20 PM 

Scoville, Kim 

Re 
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From: Scoville, Kim 

Sent: Sunday, December 22, 2013 05:19 PM Eastern Standard Time 

To: MacVicar, Roslyn 

Subject: 
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From: MacVicar, Roslyn 

Sent: Sunday, December 22, 2013 02:18 PM 

To: Scoville, Kim 

Subject: Re: 
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From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:28 PM Eastern Standard Time 
To: Seguin, Marie-France 

Cc: Bolduc, Martin; Xavier, Caroline; Blanchard, NathalieX; MacVicar, Roslyn; Boldt, Perry; Kramer, Susan; Leckey, Geoff 
Subject: 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




From: 

Sent: 

To: 



Subject: 



MacVicar, Roslyn 

January 12, 2014 03:28 PM 

Scoville, Kim; Dyck, John 

Re: Urgent media call NEWS 1130 



Follow Up Flag: 
Flag Status: 



Follow up 

Flagged 



Categories: 



BCIHC 



John: the issue for me is how we publically state our level of cooperation with the coroner. 
And are we doing a release as a result? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Scoville, Kim 

Sent: Sunday, January 12, 2014 03:20 PM Eastern Standard Time 
To: MacVicar, Roslyn; Dyck, John 
Subject: Re: Urgent media call NEWS 1130 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: MacVicar, Roslyn 

Sent: Sunday, January 12, 2014 12:13 PM 

To: Dyck, John; Scoville, Kim 

Subject: Re: Urgent media call NEWS 1130 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Roz 



Kim 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Sidhu, Sonia 

January 2, 2014 01:33 PM 

Klips, Darlene; Linde, John; PAC, CBSA-Communications 
FW: Funeral arrangements 



Sensitivity 



Confidential 





From: Wuigk, Ha raid 

Sent: December 30, 2013 3:08 PM 

To: Scoville, Kim 

Subject: Funeral arrangements 




From: Paul, Lucky 

Sent: December 30, 2013 3:06 PM 

To: Wuigk, Harald; Morris, George; Gray, Yvette-Monique; Sigurdson, Tammy 
Subject: RE: 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 




Subject: 
Attachments: 



From: 

Sent: 

To: 



Sidhu, Sonia 

December 20, 2013 04:01 PM 
Boldt, Perry 

FW: Issue Fact Sheet - Vega Jimenez (1300) 
Issue Fact Sheet - Vega Jimenez(1300).doc 



rmtin 



From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 1:00 PM 

To: Scoville, Kim; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia; Dyck, John; Linde, John; Gray, Yvette-Monique 
Subject: Issue Fact Sheet - Vega Jimenez (1300) 

Please see attached Issue Fact Sheet - Vega Jimenez (1300). 



Thanks, 
Tanya 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Franklin, Paulette 



From: 

Sent: 

To: 

Subject: 



Sidhu, Sonia 

January 3, 2014 07:34 PM 
Boldt, Perry 



Importance 



Low 



From: Gray, Yvette-Monique 
Sent: January 3, 2014 4:29 PM 

To: MacVicar, Roslyn; Scoville, Kim; Linde, John; Dyck, John 
Cc: Boldt, Perry 
Subject: FW: 
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From: Gray, Yvette-Monique 
Sent: January 3, 2014 3:37 PM 
To: Seguin, Marie-France 
Cc: 




ustice.qc.ca; Clarke, DougC; Morris, George 



Subject: FW: 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 



Valentine, Brad 
January 15, 2014 01:02 AM 
Averill, Sean; Hoogstraten, Ken 
EID BCIHC recommendations 



Sean and Ken - these recommendations are based on observations from our walkthrough. 

Please have a look at the information below and let me know what I may have missed. I want to get this in a word 

format with photos added tomorrow. 



Thanks guys. 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Hoogstraten, Ken 
January 9, 2014 05:14 PM 
Averill, Sean 
Valentine, Brad 

RE: Urgent BCIHC facility upgrades 
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From: Averill, Sean 

Sent: January 9, 2014 1:48 PM 

To: Hoogstraten, Ken 

Subject: FW: Urgent BCIHC facility upgrades 




From: Valentine, Brad 

Sent: January 9, 2014 1:41 PM 

To: Averill, Sean 

Subject: FW: Urgent BCIHC facility upgrades 





From: Lee, Stephanie 
Sent: January 9, 2014 1:20 PM 
To: Valentine, Brad 
Cc: Bath, Geeta 

Subject: RE: Urgent BCIHC facility upgrades 
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From: Valentine, Brad 
Sent: January 9, 2014 12:42 PM 
To: Lee, Stephanie 
Cc: Bath, Geeta 

Subject: RE: Urgent BCIHC facility upgrades 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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From: Lee, Stephanie 
Sent: January 9, 2014 9:24 AM 
To: Valentine, Brad 
Cc: Bath, Geeta 

Subject: FW: Urgent BCIHC facility upgrades 
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From: Clarke, DougC 

Sent: January 9, 2014 9:13 AM 

To: Lane, Christian; Lee, Stephanie 

Cc: Dhaliwal, Loveleen 

Subject: RE: Urgent BCIHC facility upgrades 
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From: Lane, Christian 

Sent: January 9, 2014 8:56 AM 

To: Lee, Stephanie 

Cc: Clarke, DougC; Dhaliwal, Loveleen 
Subject: Urgent BCIHC facility upgrades 



Hi Stephanie, 



In light of recent events at the holding centre we've identified some facility improvements that we would like 
implemented on an urgent basis. In particular we need to install ligature proof shower curtain tracks, shower heads and 
water taps. For your reference I've attached emails from our BC Corrections partners detailing the equipment they have 
installed. I believe this is without a doubt a best practice and would like to follow suit. 



Please let me know if you have any questions or need further info. Given this and other projects we've requested for 
the facility perhaps a walk through is a good idea? 



Thank you, 



Christian Lane 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments 



Lee, Stephanie 
January 9, 2014 04:20 PM 
Valentine, Brad 
Bath, Geeta 

RE: Urgent BCIHC facility upgrades 
RE: Shower curtains 




















From: Valentine, Brad 
Sent: January 9, 2014 12:42 PM 
To: Lee, Stephanie 
Cc: Bath, Geeta 

Subject: RE: Urgent BCIHC facility upgrades 
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From: Lee, Stephanie 
Sent: January 9, 2014 9:24 AM 
To: Valentine, Brad 
Cc: Bath, Geeta 

Subject: FW: Urgent BCIHC facility upgrades 
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From: Clarke, DougC 

Sent: January 9, 2014 9:13 AM 

To: Lane, Christian; Lee, Stephanie 

Cc: Dhaliwal, Loveleen 

Subject: RE: Urgent BCIHC facility upgrades 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: Lane, Christian 

Sent: January 9, 2014 8:56 AM 

To: Lee, Stephanie 

Cc: Clarke, DougC; Dhaliwal, Loveleen 
Subject: Urgent BCIHC facility upgrades 



Hi Stephanie, 



In light of recent events at the holding centre we've identified some facility improvements that we would like 
implemented on an urgent basis. In particular we need to install ligature proof shower curtain tracks, shower heads and 
water taps. For your reference I've attached emails from our BC Corrections partners detailing the equipment they have 
installed. I believe this is without a doubt a best practice and would like to follow suit. 



Please let me know if you have any questions or need further info. Given this and other projects we've requested for 
the facility perhaps a walk through is a good idea? 



Thank you, 



Christian Lane 
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Franklin, Paulette 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 
Attachments 



Kelly, Dawn JAG:EX <Dawn.Kelly@gov.bc.ca> 

December 30, 2013 07:11 PM 

Lane, Christian 

RE: Shower curtains 

showers 005.jpg; showers 007.jpg; showers 008.jpg 




re you 





From: Lane, Christian rmailto:Christian.Lane 





asfc.qc.ca l 



Sent: Monday, December 30, 2013 3:10 PM 
To: Kelly, Dawn JAG: EX 

Subject: RE: Shower curtains 
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From: Kelly, Dawn JAG : EX [mailto: 






Sent: December 30, 2013 3:09 PM 
To: Lane, Christian 
Subject: RE: Shower curtains 
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From: Lane, Christian rmailto:Christian.Lan 




asfc.qc.cal 



Sent: Monday, December 30, 2013 3:06 PM 
To: Kelly, Dawn JAG: EX 
Subject: RE: Shower curtains 
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From: Lane, Christian 

Sent: December 30, 2013 3:00 PM 
To: 'Kelly, Dawn JAG: EX" 
Subject: RE: Shower curtains 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 
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From: Kelly, Dawn JAG : EX [ mailtoiDawn 




Sent: December 30, 2013 2:57 PM 

To: Lane, Christian 

Subject: FW: Shower curtains 
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From: Mahoney, Bev JAG:EX 

Sent: Monday, December 30, 2013 1:20 PM 

To: Kelly, Dawn JAG: EX 

Subject: Shower curtains 



Hi Dawn, Here is the information requested on our shower curtains. See attachment 



As well the curtains are: 

• Mildew resistant 

• Fire-retardant 

• Galvanized snaps 
The rods are installed with 

• Security screws 

• Caulking 



His contact information is below: 
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your assistance 
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St John, Faith 




From: St John, Faith 

Sent: December 20, 2013 08:38 AM 

To: Bourque, Jennifer 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Jenn - which would you prefer: issues mgmt in ROC or comms coordination in office? 



Sent from my BlackBerry handheld. 
EnvoyS £ partir de mon BlackBerry. 



..... - 



From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 11:30 AM Eastern Standard Time 

To: Dyck, John; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D100303I 



On my way in.. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Dyck, John 
Sent: Friday, Dea 



Bolton, Bernee 



Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

No comms on this yet please; need to keep it close until we have all the facts. Call me as soon as you can. 



John 



From: CBSA-ASFCJ3order Operations Centre-Centre des Operation 

Sent: December 20, 2013 8:04 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence__Catl_Notification 

Cc: CBSA-AS FC_Border Operations Centre-Centre des Operations F 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre 



Significant Event -D1 003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BC 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 

takon tn thp hnsnital hut it is not currentlv believed that the subject will recover. The RCMP is en route to the BCIHC 



information 



Impact - 
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St John, Faith 



From: 

Sent: 

To: 

Subject: 



St John, Faith 

December 20, 2013 08:39 AM 
Bourque, Jennifer 

Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Roger that 



Sent from my BlackBerry handheld. 
EnvoyS a partir de mon BlackBerry. 

— — — . ■ — - — — — — — — ----- • — • — • — * v ■* ~ 

From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 11:37 AM Eastern Standard Time 
To: St John, Faith 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Thank you. 

Do you mind being at roc today? 

I should be there by 930 and will check in, we can go over whats what 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: St John, Faith 

Sent: Friday, December 20, 2013 11:34 AM Eastern Standard Time 

To: Dyck, John; Bourque, Jennifer; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Understood. Should be there by 9:15 



Sent from my BlackBerry handheld. 
EnvoyS a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:32 AM Eastern Standard Time 

To: Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: RE: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We are standing up the ROC... I'll need one person up there for the day. What are your ETA's? Nothing is to leave the 
region except through the ROC. 

John 



From: Bourque, Jennifer 

Sent: December 20, 2013 8:31 AM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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To: Dyck, John; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 
Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

On my way in.. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:12 AM Eastern Standard Time 

To: Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

No comms on this yet please; need to keep it close until we have all the facts. Call me as soon as you can. 
John 

From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: December 20, 2013 8:04 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notiflcation 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Significant Event -D1003038 NEW 

Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

I 

Source - 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Steve Gorham 

This information is classified Protected A. Only for distribution internal to CBSA , If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Michelle Diguer 

BOC Supervisor 

Tim Larocque 
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St John, Faith 



From: Bourque, Jennifer 

Sent: December 20, 2013 08:40 AM 

To: St John, Faith 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Thanks 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: St John, Faith 

Sent: Friday, December 20, 2013 11:38 AM Eastern Standard Time 
To: Bourque, Jennifer 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Roger that 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 11:37 AM Eastern Standard Time 
To: St John, Faith 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Thank you. 

Do you mind being at roc today? 

I should be there by 930 and will check in, we can go over whats what 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: St John, Faith 

Sent: Friday, December 20, 2013 11:34 AM Eastern Standard Time 

To: Dyck, John; Bourque, Jennifer; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Understood. Should be there by 9:15 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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St John, Faith 



From: 

Sent: 

To: 

Subject: 



St John, Faith 

December 20, 2013 01:36 PM 
Linde, John 

Fw: Draft holding lines for BQHC incident 



As requested 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern 
To: Bolton, Bernee; St John, Faith 



Breton 



Subject 



Pac colleagues - here are the draft HL - please advise and secure regional approval. We will then secure VPs approvals 



here and then MO.Tks! 



KEY MESSAGES 

We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital 

The CBSA is not releasing any further information at this time. 



Only if pressed, 

Is an investigation underway? 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA 
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St John, Faith 



From: St John, Faith 

Sent: December 20, 2013 01:49 PM 

To: Bourque, Jennifer; Wudel, Stefanie 

Subject: Fw: Issue Fact Sheet 

Attachments: Issue Fact Sheet - Vega Jimenez(1319).doc 



Not for further distribution. FYI only 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Traverse, Tanya 

Sent: Friday, December 20, 2013 04:31 PM Eastern Standard Time 

To: St John, Faith 
Subject: Issue Fact Sheet 



As discussed, this is the most recent as of 13:19 
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St John, Faith 



From: 

Sent: 

To: 



Subject: 



St John, Faith 

December 20, 2013 03:07 PM 
Bourque, Jennifer 

Holding Lines - what do yoou think? 



HOLDING LINES 

• We can confirm that on December 20, first responders were called to the British Columbia Immigration 
Holding Centre (BCIHC). 

If pressed on details of the incident: 

• Early Friday morning, one of the Centre's short-term detainees was found to be in medical distress 

• CBSA officers provided medical aid while awaiting Emergency Services 

• The person was transported to the hospital and is receiving the appropriate care 

• The CBSA is not releasing any further information at this time. 

If pressed on an investigation 

• Whenever a situation of this type takes place, the CBSA immediately initiates an internal investigation into 
the circumstances surrounding the incident 
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St John, Faith 




From: St John, Faith 

Sent: December 20, 2013 03:14 PM 

To: Wudel, Stefanie 

Subject: RE: Draft for your review 



All staff 



From: Wudel, Stefanie 

Sent: December 20, 2013 3:12 PM 

To: St John, Faith 

Subject: RE: Draft for your review 



provided to Perry. 



When is this being sent? And to whom? 



"•* \* 



From: Dyck, John 
Sent: December 20, 2013 3:11 PM 
To: Wudel, Stefanie; St John, Faith 
Subject: FW: Draft for your review 



Lets make sure we get this draft message out to the RDGO asap please 



From: Gray, Yvette-Monique 

Sent: December 20, 2013 2:32 PM 

To: Hellsten, Sari; MacVicar, Roslyn 

Cc: Allan), Darlene; Wudel, Stefanie; Dyck, John; ROC-COR, 

Subject: FW: Draft for your review 



Hi Sari, 

Roz is going to discuss distribution of the message with Comms at the ROC. She has asked us not to distribute anything 
to our staff at this time. 



Roz - Draft message is below. 
Yvette 

********************************************* 

As some of you may be aware, there was serious incident that took place early this morning at the BC Immigration 
Holding Centre at VIA. One of our detained clients was discovered in medical distress. Officers were called and the 
client was transferred to the hospital to receive medical care. 

Our thoughts are with the client's family who have been informed. We continue to work with the Consulate to ensure 
that we are providing the appropriate level of support and information to the family. 

We are all affected when a serious event occurs in our workplace, and our thoughts go out to the officers involved and 
to our Genesis and VIA colleagues. 



Please know that our colleagues with the Critical Incident Stress Management Program and the Employee Assistance 
Program ("EAP") have been contacted and will be on-site today to provide support to us all. I encourage you to reach 
out to them, today or in the days to come, for support. Remember that you can call Shepell FGI (external provider) any 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



time, at 1-800-268-5211 or 1-866-833-7690. A CBSA councillor or peer referral agent is also available. Please visit the 
EAP page on Atlas for a complete regional contact list. 
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Wudel, Stefanie 




From: 

Sent: 

To: 



Subject: 



Wudel, Stefanie 
December 20, 2013 04:15 PM 
St John, Faith; Bourque, Jennifer 
RE: statement 





We are cooperating with the coroner's office and the RCMP as this investigation is underway. 



From: St John, Faith 

Sent: December 20, 2013 4:09 PM 

To: Wudel, Stefanie 

Subject: statement 

Founds some draft speaking notes from the press conference, that were never used, but wording could be useful 

I would like to first take this opportunity on behalf of the Canada Border Services Agency, and all of its 
employees, to extend our sincere and deepest sympathies to the family of Robert Dziekanski on this most 
unfortunate incident. 

There have been many questions about what happened during the nine hours he was in the CBSA secure 
area. It was crucial that we had all the facts before sharing them publicly, and that is why we have not come 
forward until now. 
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Wudel, Stefanie 




From: 

Sent: 

To: 



Subject: 



Wudel, Stefanie 

December 20, 2013 03:30 PM 

Bourque, Jennifer 

Background - let me know if you need more! 



Background: 



Lucia Dominga Vega Jimenez 



however in December 2013 she came to CBSA attention 
after the Transit Police intercepted her without faire. 



On the morning of December 2(r at 0600 hours she went to shower. At 0640 another female detainee found 

her hanging from the shower curtain rod. 

She is currently at the Richmond Hospital in critical condition. 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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Wudel, Stefanie 



From: 

Sent: 

To: 



Subject: 



Wudel, Stefanie 

December 20, 2013 01:54 PM 

Gray, Yvette-Monique 

RE: Communications and My Contact Info 



Exellent, thank you© 



From: Gray, Yvette-Monique 
Sent: December 20, 2013 1:53 PM 
To: Wudel, Stefanie 

Subject: RE: Communications and My Contact Info 
VP of Ops at Genesis. 



From: Wudel, Stefanie 

Sent: December 20, 2013 1:39 PM 

To: Gray, Yvette-Monique 

Subject: RE: Communications and My Contact Info 

Thank you Yvette. 

Apologies, where is Ashley from? VIA? 

Best, 
Stefanie 



From: Gray, Yvette-Monique 

Sent: December 20, 2013 1:24 PM 

To: Ashley Meehan 

Cc: Lane, Christian; Clarke, DougC 

Subject: Communications and My Contact Info 

Hi Ashley, 

Further to our conversation, here is the contact information for CBSA Regional Communications - the 24 hour line is 
(604) 818-9701. The email address PAC CBSA-Communications(5>cbsa-asfc.gc.ca 

My cell number is and Christian Lane can be reached at if you don't already have his 

contact information. 

We will stay in touch with you and with Mike Hanke as the situation unfolds. Again, if we can offer any further support 
to your affected staff, please just let us know. 



From: Gray, Yvette-Monique 

Sent: December 20, 2013 1:24 PM 

To: Bolton, Bernee; Wudel, Stefanie; St John, Faith 

Subject: FW: Communications and My Contact Info 



FYI. 
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Kind regards, 
Yvette 



Yvette-Monique Gray 

Director| Directrice 

Pacific Region Enforcement and Intelligence Division | Division d'ex6cution de la loi et du renseignement de la r6gion du 
pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia St, Vancouver BC V6B 6C8 
Yvette-Moniaue.Grav@cbsa-asfc.qc.ca 
Tel | T6I: 604-666-2308 / Cell | 

Government of Canada | Gouvernement du Canada 
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Wudel r Stefanie 




From: Wudel, Stefanie 

Sent: December 20, 2013 01:52 PM 

To: Gray, Yvette-Monique; Allard, Darlene; Hellsten, Sari 

Cc: PAC, CBSA-Communications 

Subject: RE: Draft for your review 



Hi Yvette, 

As this is a very sensitive issue, we would recommend the revised message below. 

I spoke with Darlene and her changes are reflected in this version. 

Thank you! 

Best, 

Stefanie 

As some of you may be aware, there was serious incident that took place early this morning at the BC Immigration 
Holding Centre at VIA. One of our detained clients was discovered in medical distress. Officers were called and the 
client was transferred to the hospital to receive medical care. 

Our thoughts are with the client's family who have been informed. We continue to work with the Consulate to ensure 
that we are providing the appropriate level of support and information to the family. 

We are all affected when a serious event occurs in our workplace, and our thoughts go out to the officers involved and 
to our Genesis and VIA colleagues. 

Please know that our colleagues with the Critical Incident Stress Management Program and the Employee Assistance 
Program ("EAP") have been contacted and will be on-site today to provide support to us all. I encourage you to reach 
out to them, today or in the days to come, for support. Remember that you can call Shepell FGI (external provider) any 
time, at 1-800-268-5211 or 1-866-833-7690. A CBSA councillor or peer referral agent is also available. Please visit the 
EAP page on Atlas for a complete regional contact list. 



From: Gray, Yvette-Monique 

Sent: December 20, 2013 1:30 PM 

To: Allard, Darlene; Hellsten, Sari; Wudel, Stefanie 

Subject: RE: Draft for your review 

Noted. I'll change that. Thanks, Darlene. 



From: Allard, Darlene 

Sent: December 20, 2013 1:25 PM 

To: Gray, Yvette-Monique; Hellsten, Sari; Wudel, Stefanie 

Subject: Re: Draft for your review 

My only suggested change would be clarifying the number you provided for EAP is the external provider Shepell FGI and 
the web link I sent earlier is the internal options. That is important for many people. 
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Wudel, Stefanie 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Wudel, Stefanie 
December 20, 2013 01:35 PM 
Linde, John 
St John, Faith 

Communications Approach_criticalcondition.docx 
Communications Approach_criticalcondition.docx 



Draft 
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Wudel, Stefanie 



From: Hellsten, Sari 

Sent: December 20, 2013 01:35 PM 

To: Gray, Yvette-Monique; Allard, Darlene; Wudel, Stefanie 

Subject: RE: Draft for your review 



forward 



cc 



Thanks, Sari 



Sari JfeCtsten 

Director Vancouver International Airport District 

Directrice District de I'Aeroport international de Vancouver 

Canada Border Services Agency/Agence des services frontaiiers du Canada 

Pacific Region du pacifique 

604-666-1801 (mobile) 

fil 



^ffJlV Canada Border Agence des services 
■X&Zf : Services Agency frontagers du Canada 



From: Gray, Yvette-Monique 

Sent: December 20, 2013 1:30 PM 

To: Allard, Darlene; Hellsten, Sari; Wudel, Stefanie 

Subject: RE: Draft for your review 



Noted. I'll change that. Thanks, Darlene. 



. ,1 . ■■■■ 



From: Allard, Darlene 
Sent: December 20. 2 



Hellsten, Sari; Wudel, Stefanie 



Subject: Re: Draft for your review 



My only suggested change would be clarifying the number you provided for EAP is the external provider Shepell FGI and 
the web link I sent earlier is the internal options. That is important for many people. 



Otherwise - it sounds good from my end. 

Darlene Allard • EAP/CISM Coordinator/Counsellor* Pacific Region • Mobile 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Gray, Yvette-Monique 

Sent: Friday, December 20, 2013 04:17 PM Eastern Standard Time 
To: Hellsten, Sari; Wudel, Stefanie; Allard, Darlene 
Subject: FW: Draft for your review 

Heilo - How is this for a short message? 
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4- 

**************************************** 

As some of you may be aware, there was serious incident that took place early this morning at the BC Immigration 
Holding Centre at VIA. One of our detained clients attempted to take her own life. Officers from VIA were called as well 
as paramedics, d and she was transported to the hospital where she is currently in critical condition. 

■ 

Our thoughts are with her and her family, who have been informed and are in contact with the Mexican Consulate in 
Vancouver. We continue to work with the Consulate to ensure that we are providing the appropriate level of support 
and information to her family. 

Our thoughts are also with our Genesis colleagues, as well as our colleagues at VIA and in our own office who had direct 
involvement with this client and are understandably very upset. 

None of us are untouched when such a serious event occurs in our workplace. Please know that our colleagues with the 
Critical Incident Stress Management Program and the Employee Assistance Program ("EAP") have been contacted and 
will be on-site today to provide support to us all. I encourage you to reach out to them, today or in the days to come, for 
support. Remember that you can call EAP any time, at 1-800-268-5211. 

Any further updates will be provided through your direct Supervisor for the time being. 
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Wudel, Stefanie 



From: Bourque, Jennifer 

Sent: December 20, 2013 01:34 PM 

To: Wudel, Stefanie 

Cc: Bolton, Bernee; St John, Faith 

Subject: RE: FOR REVIEW: Draft for your review 



OK, much better. 

Still though, we are technically inviting media scrutiny by issuing this at all (even though this is internal). 

But if management feels an email is preferred over supervisors speaking to employees about EAP, we will deal with 

what comes. I guess that's what we are here for. 

From: Wudel, Stefanie 

Sent: December 20, 2013 1:30 PM 

To: Bourque, Jennifer; St John, Faith 

Subject: FOR REVIEW: Draft for your review 

Importance: High 



As some of you may be aware, there was serious incident that took place early this morning at the BC Immigration 
Holding Centre at VIA. One of our detained clients was discovered to be in critical condition. Officers were called and 
the client was transferred to the hospital to receive medical care. 

Our thoughts are with the client's family who have been informed. We continue to work with the Consulate to ensure 
that we are providing the appropriate level of support and information to the family. 

We are all affected when a serious event occurs in our workplace, and our thoughts go out to the officer involved our 
Genesis and VIA colleagues. 

Please know that our colleagues with the Critical Incident Stress Management Program and the Employee Assistance 
Program ("EAP") have been contacted and will be on-site today to provide support to us all. I encourage you to reach 
out to them, today or in the days to come, for support. Remember that you can call EAP any time, at 1-800-268-5211. 
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Wudel, Stefanie 




From: 
Sent: 
To: 
Cc: 



Subject: 



Wudel, Stefanie 

December 20, 2013 01:30 PM 

Bourque, Jennifer; Bolton, Bernee 

St John, Faith 

RE: Draft for your review 



I just sent a revised draft. 



From: Bourque, Jennifer 

Sent: December 20, 2013 1:28 PM 

To: Bolton, Bernee 

Cc: Wudel, Stefanie; St John, Faith 

Subject: FW: Draft for your review 

Importance: High 

It's too early for this to staff. 

I understand need for internal comms but were inviting more harm than good. 

Bernee, - if you agree, can you ask Yvette hold off citing the potentials risks? I see Sari and Darlene are on this thread. 
Please give me call to go over approach whenever you want, I'm at my desk. 

604-666-8876 



From: Wudel, Stefanie 

Sent: December 20, 2013 1:18 PM 

To: St John, Faith; Bourque, Jennifer; Bolton, Bernee 

Subject: FW: Draft for your review 

Importance: High 

Pis see below. 



From: Gray, Yvette-Monique 

Sent: December 20, 2013 1:17 PM 

To: Hellsten, Sari; Wudel, Stefanie; Allard, Darlene 

Subject: FW: Draft for your review 

Hello - How is this for a short message? 



As some of you may be aware, there was serious incident that took place early this morning at the BC Immigration 
Holding Centre at VIA. One of our detained clients attempted to take her own life. Officers from VIA were called as well 
as paramedics, d and she was transported to the hospital where she is currently in critical condition. 

Our thoughts are with her and her family, who have been informed and are in contact with the Mexican Consulate in 
Vancouver. We continue to work with the Consulate to ensure that we are providing the appropriate level of support 
and information to her family. 



**************************************** 
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Wudel, Stefanie 




From: Wudel, Stefanie 

Sent: December 20, 2013 01:20 PM 

To: PAC, CBSA-Communications 

Subject: RDG Message 



Draft - will be revised once we have messaging from HQ. 



Dear Colleagues, 



I am deeply saddened to be delivering this tragic news today. 



A woman [name?] who was being held in detention at the Vancouver International Airport has passed away [this 
morning/afternoon]. 

On the morning of December 20 th at the Vancouver International Airport, Ms.[name] was found in critical condition [as 
a result of what appears to be attempted suicide]. 



Ms. [name] was a failed refugee claimant and previous deportee who had returned to Canada illegally [pis confirm]. 



She has been in the hospital since the incident, 



We are working closely with the Richmond RCMP and the coroner's office as the investigation is underway. 



I would like to extend my deepest sympathies to the family of [name] and hope they can find strength in this difficult 



time. 



I would also like to remind our officers and staff who have been affected by this event that support is available to 
you. EAP/CISM has been activated. Please visit the EAP site (link to: http://atlas/hrb-dgrh/eao- 
pae/contacts e.asp#pac) for a list of your regional contacts. 



l 



RELEASED UNDER THE ACCESS TO INFORMATION AC1 




DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Wudel, Stefanie 




From: 

Sent: 

To: 



Wudel, Stefanie 
December 20, 2013 10:35 AM 
PAC, CBSA-Communications 
RE: Comms call notes 



Subject: 



Thanks updated below! 
9:47 am - Comms call 

Confirmed information is not on scan BC at this point. There is a chance it was broadcast live, but no evidence 
of this being picked up online. We will continue to monitor 
RCMP will advise if they receive any calls. 
Information Release Considerations: 

o Genesis -staff, media relations 

o Family - may release information once notified 

■ (FYI - just confirmed next of kin is from home country) 

o Staff- hospital, airport 

o Coroners inquest 
HQ is developing holding lines (Stokes) 
HQ is developing internal message (Gilles) 

- Alex is monitoring Social Media from HQ , 
Translation on standby 
UNCH may be involved 

11 am call to be held in BB's office. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Wudel, Stefanie 




From: 
Sent: 

To: 



Subject: 



Wudel, Stefanie 
December 20, 2013 10:25 AM 
'Stephanie Ashton' 
RE: Contact Info 



I have looked at the twitter and it doesn't appear to be there. I am getting a network error for the VIA scan be link, but 
from what I understand that links to the live scan. We will continue to monitor and let you know if anything comes up. 

Please let us know if you hear anything on your end. 

Best, 

Stefanie 



From: Stephanie Ashton f mailto:stephanie.ashton@rcmp-qrc.gc.ca1 
Sent: December 20, 2013 9:50 AM 
To: Wudel, Stefanie 
Subject: RE: Contact Info 

Here it is, I think there is an Iphone app for it 
www.scanbc.com 



Stephanie L. Ashton (Cpl) 
Media Relations Officer 
Richmond Detachment 
11411 No. 5 Road 
Richmond B.C. V7A 4E8 
Office: 604-278-1212 (4854) 
Cell: 

»> "Wudel, Stefanie" < Stefanie. Wudel@cbsa-asfc.ac.ca > 12/20/2013 9:41 AM »> 
Do you have a link? 

Thank you!! 



From: Stephanie Ashton I" mailto:stephanie.ashton@rcmp-qrc.Qc.ca1 
Sent: December 20, 2013 9:41 AM 
To: Wudel, Stefanie 
Subject: Re: Contact Info 

Hi Stefanie, 

apparently it is on Scan be now. I believe you can access it by googling scan be, you may recieve some calls as a 
result. 

Stephanie 



Stephanie L. Ashton (Cpl) 
Media Relations Officer 

Richmond Detachment 

11411 No. 5 Road 
Richmond B.C. V7A 4E8 
Office: 604-278-1212 (4854) 
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RELEASED UNDER THE ACCESS TO INFORMATION AC1 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Cell: 

»> "Wudel, Stefanie" < Stefanie.Wudel@cbsa-asfc.ac.ca > 12/20/2013 9:39 AM »> 
Hi Cpl Ashton, 

Our communications inbox is cc'd here. The lead contact for this is Faith St. John who can be reached at 



Please let us know if you receive any updates on this matter. 

Best, 

Stefanie 
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Wudel, Stefanie 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Subject: 
Attachments: 



Stephanie Ashton <stephanie.ashton@rcmp-grc.gc.ca> 
December 20, 2013 09:50 AM 
Wudel, Stefanie 
RE: Contact Info 
Stephanie Ashton.vcf 



Here it is, I think there is an Iphone app for it. 



www.scanbc.com 



Stephanie L. Ashton (Cpl) 
Media Relations Officer 
Richmond Detachment 
11411 No. 5 Road 
Richmond B.C. V7A 4E8 
Office: 604-278-1212 (4854) 
Cell: 

»> "Wudel, Stefanie" < Stefanie. Wudel 
Do you have a link? 

Thank you!! 




c.ca > 12/20/2013 9:41 AM 




From: Stephanie Ashton [mailto:stephanie.ashton 
Sent: December 20, 2013 9:41 AM 
To: Wudel, Stefanie 
Subject: Re: Contact Info 




Hi Stefanie, 

apparently it is on Scan be now. I believe you can access it by googling scan be, you may recieve some calls as a 
result. 



Stephanie 



Stephanie L. Ashton (Cpl) 
Media Relations Officer 
Richmond Detachment 
11411 No. 5 Road 
Richmond B.C. V7A 4E8 
Office: 604-278-1212 (4854) 
Cell: 

> "Wudel, Stefanie" < Stefanie.Wudel 

Hi Cpl Ashton, 




-asf caeca > 12/20/2013 9:39 AM 




Our communications inbox is ce'd here. The lead contact for this is Faith St. John who can be reached at 778-228- 
2138. 



Please let us know if you receive any updates on this matter. 

Best, 

Stefanie 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Wudel, Stefanie 




From: 
Sent: 
To: 
Cc: 



Subject: 



Bolton, Bernee 

December 20, 2013 09:30 AM 

Wudel, Stefanie 

PAC, CBSA-Communications 

Re: Including ROC in all Correspondence 



Ok; this went out on scan BC so no calls from media. Pis send Stephanie our contact info. 

If media has not picked this up; we likely r under radar. If rcmp. Gets a call they will efer to us and or coroners office. 
Stand by 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Wudel, Stefanie 

Sent: Friday, December 20, 2013 12:22 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: PAC, CBSA-Communications 

Subject: RE: Including ROC in all Correspondence 



This is it - 
Richmond 



Cpl. Stephanie Ashton 
Media Relations Officer 
Richmond RCMP 

11411 no. 5 Road, Richmond, BC, V7Q 4E8 
Office No.: 604-278-1212 
Cell No.: 

Fax No.: 604-207-4716 
stephanie.ashton@rcmp-arc.ac.ca 



richmond.rcmp.ca 



From: Bolton, Bernee 

Sent: December 20, 2013 9:20 AM 

To: Wudel, Stefanie; Johnson, Paul LR 

Subject: Re: Including ROC in all Correspondence 

Actually its a woman. I don't have her contact info. Its on our. Contact sheet. 
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RELbASbD UNDbk IHbACCbSS 1 0 INhOKMAI ION AC 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

>Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

>.-■.. -> -» - . ■ . ^ * ^ - ■ . - . ■ - id 

From: Wudel, Stefanie 

Sent: Friday, December 20, 2013 12:15 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: FW: Including ROC in all Correspondence 
FYI 



From: Dyck, John 

Sent: December 20, 2013 9:15 AM 

To: Wudel, Stefanie; St John, Faith 

Subject: Fw: Including ROC in all Correspondence 

Richmond RCMP comms 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

* 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 09:04 AM 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 

Subject: Re: Including ROC in all Correspondence 

Have Comms contact RCMP comms....set up a link. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Traverse, Tanya 

Sent: Friday, December 20, 2013 08:52 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: Traverse, Tanya; ROC-COR, Pacific 
Subject: Including ROC in all Correspondence 

Please ensure the ROC is included in all communications. 

Thanks 
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RbLbASbU UNUbk IHbACCbSS lOINhOR 

DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Wudel f Stefanie 



From: Wudel, Stefanie 

Sent: December 20, 2013 09:26 AM 

To: Bolton, Bernee 

Subject: RE: Including ROC in all Correspondence 



Sorry yes just sent to you! 



Richmond 



Cpl. Stephanie Ashton 
Media Relations Officer 
Richmond RCMP 

11411 no. 5 Road, Richmond, BC, V7Q 4E8 
Office No.: 604-278-1212 
Cell No.: 

Fax No.: 604-207-4716 
Stephanie. ashton@rcmD-arc.ac.ca 
richmond.rcmp.ca 

From: Bolton, Bernee 

Sent: December 20, 2013 9:25 AM 

To: Wudel, Stefanie; Johnson, Paul LR; St John, Faith; Bourque, Jennifer 
Subject: Re: Including ROC in all Correspondence 



She has. Been transferred. Have new contact stand by 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Wudel, Stefanie 

Sent: Friday, December 20, 2013 12:21 PM Eastern Standard Time 

To: Bolton, Bernee; Johnson, Paul LR 

Subject: RE: Including ROC in all Correspondence 

Shrrdean 

Off. 604 207 4779 
Cel. 



Shrrdean.derkatch(S)rcmp-grc.gc.ca 



From: Bolton, Bernee 

Sent: December 20, 2013 9:20 AM 
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" RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

* 

* To: Wudel, Stefanie; Johnson, Paul LR 
Subject: Re: Including ROC in all Correspondence 

Actually its a woman. I don't have her contact info. Its on our. Contact sheet. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Wudel, Stefanie 

Sent: Friday, December 20, 2013 12:15 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: FW: Including ROC in all Correspondence 
FYI 

~ ~ , *~ *..-*w~r~, ------ — — « *- ~ . ... 

From: Dyck, John 

Sent: December 20, 2013 9:15 AM 

To: Wudel, Stefanie; St John, Faith 

Subject: Fw: Including ROC in all Correspondence 

Richmond RCMP comms 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

• * f » ^ »* B* * t/|ti »■ !*■ * ■».» ■ * M * ■ 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 09:04 AM 

To: Traverse, Tanya; Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, 
Roslyn; Boldt, Perry; Sidhu, Sonia; Orie, Colin; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: ROC-COR, Pacific 

Subject: Re: Including ROC in all Correspondence 
Have Comms contact RCMP comms....set up a link. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Traverse, Tanya 

Sent: Friday, December 20, 2013 08:52 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin; Scoville, Kim; Clarke, DougC; Lane, Christian; Dyck, John 
Cc: Traverse, Tanya; ROC-COR, Pacific 
Subject: Including ROC in all Correspondence 

Please ensure the ROC is included in all communications. 

Thanks 
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4* ' 



Wudel, Stefanie 




From: Johnson, Paul LR 

Sent: December 20, 2013 08:54 AM 

To: Dyck, John 

Cc: Wudel, Stefanie 

Subject: RE: Urgent Notice - Activation of ROC - Pacific Region 



Hey John, just checked and nothing to report. We will continue to monitor through the day. Stef is coming up to you 



now. 



P. 



From: Dyck, John 

Sent: December 20, 2013 8:48 AM 

To: Johnson, Paul LR 

Subject: FW: Urgent Notice - Activation of ROC - Pacific Region 



Paul - can you check scanbc? 



From: Traverse, Tanya On Behalf Of ROC-COR, Pacific 
Sent: December 20, 2013 8:42 AM 
To: Bolton, Bernee 

Cc: MacVicar, Roslyn; Dyck, John; Gray, Yvette-Monique; ROC-COR, Pacific; Scoville, Kim 
Subject: RE: Urgent Notice - Activation of ROC - Pacific Region 



Hi Bernee, 

Can you please action Kim's request please. 

Thanks, 
Tanya 

From: Scoville, Kim 

Sent: December 20, 2013 8:39 AM 

To: ROC-COR, Pacific 

Cc: MacVicar, Roslyn; Dyck, John; Gray, Yvette-Monique 
Subject: Re: Urgent Notice - Activation of ROC - Pacific Region 

Check SCANBC on twitter to see if it was reported, please. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



From: ROC-COR, Pacific 

Sent: Friday, December 20, 2013 08:38 AM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

k To: PAODist_RMC; CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Cc: Traverse, Tanya 

Subject: Urgent Notice - Activation of ROC - Pacific Region 



Subject: URGENT NOTICE: ACTIVATION OF ROC / AVIS URGENT : ACTIVATION DU COR 

At 08:20, 20/12/2013, the CBSA Regional Operation Centre (ROC] from Pacific Region was activated under the 
authority of RDG Roslyn MacVicar due to: 

Attempted suicide while in custody. 

If you require further information, or have additional information to provide about the event above, please call the 
ROC at 604.666.9087 . Please ask to speak to the ROC Manager. 

Further instructions, should they become necessary, to follow. 
Thank you 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Bolton, Bernee 




From: 

Sent: 

To: 



Subject: 



Dyck, John 

December 20, 2013 08:33 AM 

Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 
RE: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



We are standing up the ROC... I'll need one person up there for the day. What are your ETA's? Nothing is to leave the 
region except through the ROC. 



From: Bourque, Jennifer 

Sent: December 20, 2013 8:31 AM 

To: Dyck, John; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 
Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

On my way in.. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Dyck, John 

Sent: Friday, December 20, 2013 11:12 AM Eastern Standard Time 

To: Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

No comms on this yet please; need to keep it close until we have all the facts. Call me as soon as you can. 



From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: December 20, 2013 8:04 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Significant Event -D1003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 



John 



John 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




Bolton, Bernee 



From: 

Sent: 

To: 



Subject: 



Dyck, John 

December 20, 2013 02:04 PM 
Bolton, Bernee 

Re: Draft holding lines for BCIHC incident 



Ok 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 01:51 PM 

To: Dyck, John 

Subject: Re: Draft holding lines for BCIHC incident 
John, RCs will not address. And will refer to us. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Dyck, John 

Sent: Friday, December 20, 2013 04:43 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Re: Draft holding lines for BCIHC incident 

Have we coordinatEd these with rcmp? Kim thinks they will be pushing inquiries to us and we are saying we are 
referring to them Please confirm 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 01:34 PM 

To: PAC, CBSA-Communications; Dyck, John; Boldt, Perry 

Subject: Fw: Draft holding lines for BCIHC incident 

We r still. Working these. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 
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RELEASED UNDER THE ACCbSS 1 0 INhOkMA I ION AC I 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BQHC incident 

Pac colleagues - here are the draft HL- please advise and secure regional approval. We will then secure VPs approvals 
here and then MO. Tks! 

KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 



Only if pressed, 

Is an investigation underway? 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 
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RELEASED UNDER THE ACCESS TO INFORMATION AC" 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Bolton, Bernee 



From: MacKillop, Ken 

Sent: December 20, 2013 07:49 PM 

To: Bolton, Bernee; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Subject: Re: Draft comms approach with most recent revisions. 



Nope - it's Coroner lead should death occur. But RCMP very much lead on investigation now. 



Tks 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 10:44 PM 

To: MacKillop, Ken; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Subject: Fw: Draft comms approach with most recent revisions. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 
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From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:42 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Re: Draft comms approach with most recent revisions. 



My understanding was that we are leading on comms until there's a fatality. 
RCMP investigation separate matter. 



Perry Boldt 

Regional Director General's Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 
Office: 604-666-3305 
Mobile: 

perry.boldt@cbsa-asfc.gc.ca 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bolton, Bernee 

Sent: Friday, December 20, 2013 07:41 PM 

To: Boldt, Perry 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Subject: Re: Draft comms approach with most recent revisions. 

Nor to Faith! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Boldt, Perry 

Sent: Friday, December 20, 2013 10:40 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Fw: Draft comms approach with most recent revisions. 

Not how this was explained to me. Ugh. 
Perry Boldt 

Regional Director General's Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 
Office: 604-666-3305 
Mobile: 

perry.boldt@cbsa-asfc.gc.ca 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: MacKiilop, Ken 

Sent: Friday, December 20, 2013 07:22 PM 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 

Bernee, I have confirmed with Kim. 

RCMP is lead on the investigation. The coroner has no role at this stage. 

Please amend the comms plan accordingly and ensure RCMP Comms is in the loop regarding their lead on the 
investigation. 

Apart from our initial response acknowledging the incident, the communications on what happened, cause, 
investigation etc is the RCMP lead. 

Thank you 

Ken 

From: Bolton, Bernee 

Sent: December 20, 2013 9:58 PM 

To: MacKiilop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Ken, 

This was approved by RDGO so the details are confirmed re: lead (- understand RCMP not investigating as client is alive 
and in our custody). I recommend you discuss with Kim as I am unable to provide further ops. Info other than what we 
have confirmed in this document. 

Bb 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: MacKillop, Ken 

Sent: Friday, December 20, 2013 09:46 PM Eastern Standard Time 
To: Bolton, Bernee; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: RE: Draft comms approach with most recent revisions. 

If RCMP is investigating - then RCMP Comms needs to be prepared to offer a response on the investigation. 

I agree that we "own" the issue as it is in our facility, but we clearly need to identify RCMP as lead on the investigation 
and direct calls to them on that aspect. We can signal that "we, and the contracted security firm are cooperating with 
the investigating team." 

Can you confirm whether our officers were involved in the initial response or was it Genesis employees? 

Good internal message - thanks for sharing. 

Ken 



From: Bolton, Bernee 

Sent: December 20, 2013 9:35 PM 

To: MacKillop, Ken; Boldt, Perry 

Cc: PAC, CBSA-Communications; Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 
Subject: Re: Draft comms approach with most recent revisions. 

Evening, 

RCMP Comms informed us that they have no role at this time and all media inquiries would be referred to Pacific. Kim 
was quite specific in the ROC that re: ops CBSA was the lead (at this time). 

Further, RC Comms told me that should condition deteriorate they would refer media to BC Coroner. 
Draft statement still in regional approvals. 

Will send internal in a second. 

Bb 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Bolton, Bernee 



From: Stokes, Mark 

Sent: December 20, 2013 08:52 AM 

To: Bolton, Bernee 

Subject: RE: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Calling.... 



From: Bolton, Bernee 

Sent: December 20, 2013 11:51 AM 
To: Stokes, Mark 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Yes up now 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Stokes, Mark 

Sent: Friday, December 20, 2013 11:25 AM Eastern Standard Time 
To: Bolton, Bernee 

Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Bernee - do you have any info/insights? 

From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Sent: December 20, 2013 11:04 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Significant Event -D1003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBS A Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Steve Gorham 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Michelle Diguer 

BOC Supervisor 

Tim Larocque 
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RELEASED UNDER THE ACCESS TO INFORMATION AC! 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Bolton, Bernee 




From: 

Sent: 

To: 



Bolton, Bernee 

December 23, 2013 11:20 AM 
Bourque, Jennifer 
Re: statement 



Subject: 



I don't hwe much either but sure!!! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bourque, Jennifer 

Sent: Monday, December 23, 2013 01:45 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: RE: statement 
Hi there, 

Yes certainly. I will make the updates and send to you and Darlene Klips in one minute. 

Darlene Allard stopped in this morning asking for a bit of background info to help her out. I didn't have the information 

she wanted however about the case... 

Perhaps we can chat a bit later when you have time. 



From: Bolton, Bernee 

Sent: December 23, 2013 10:13 AM 

To: Bourque, Jennifer 

Cc: Klips, Darlene 

Subject: FW: statement 

Hi Jennifer, 

As you know Paul and I are out here a VIA working on the various filming projects. Below are Yvette's comments re: the 
statement for the second wave of the VIA incident comms plan. Could you please continue to work on it and send to 
myelf and Darlene for approvals? Thanks so much. 



From: Gray, Yvette-Monique 
Sent: December 20, 2013 7:20 PM 
To: Bolton, Bernee 

Cc: Klips, Darlene; Boldt, Perry; PAC, CBSA-Communications 
Subject: RE: statement 

Agree with the approach. I prefer the second holding line to the first, with respect to condolences to the family, etc... 

Would take out reference to Sanctuary in last para so as not to draw a link where this isn't one. Thanks for your 

continued work on the lines. 

Yvette 



From: Bolton, Bernee 

Sent: December 20, 2013 6:37 PM 



bb 
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To: Gray, Yvette-Monique 

Cc: Klips, Darlene; Boldt, Perry; PAC, CBSA-Communications 
Subject: Fw: statement 

Hi, we are being asked about this from HQ. For your consideration and review 
Bb 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 07:55 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: St John, Faith; Wudel, Stefanie 

Subject: RE: statement 

Hi Bernee, 

Here are the Q&A's (likely more to add as situation develops) AND a draft statement. Faith and I conferred, and decided 
this short statement should meet the immediate information needs of journalists should this situation generate that 
level of media interest. We also felt we should include the purpose of the statement, as we suspect different 'authors' 
might have different intentions, so as communicators we wanted to be clear in our guidance as to why this is the 
information we have chosen for the statement. 

Please see below: 
Purpose of statement: 

Scenario: Media has gotten wind of situation, CBSA is receiving lots of calls. 

Intention of the message is to address/answer the following: 

- Confirm what happened 

- To show that we are exercising due diligence 



DRAFT: 



On December 20, a short-term detainee was found to be in medical distress at the British Columbia Immigration Holding 
Centre (BCIHC) 

First responders were called, and the person was transported to the hospital, (check against updates on situation: This 
individual is currently in hospital and receiving the appropriate care). 



Whenever a situation of this type takes place, the CBSA immediately initiates an after incident review to examine CBSA 
response. As such no further details are available at this time. 



s 



OR 



We would like to extend our sincere and deepest sympathies to the family of [name]. Our thoughts are with her family 
and friends at this difficult time. We are cooperating with the Coroner's Office and the RCMP as this investigation is 
underway. 
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Bolton, Bernee 




From: Bolton, Bernee 

Sent: December 23, 2013 11:23 AM 

To: Bourque, Jennifer; Klips, Darlene 

Cc: PAC, CBSA-Communications 

Subject: Re: urgent please: for your approval, holding lines plus statement 



Pis move forward to. Perry for Roz's approval once Darlene approves. Thanks for this. I understand the situation is not 
good. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Bourque, Jennifer 

Sent: Monday, December 23, 2013 02:03 PM Eastern Standard Time 
To: Klips, Darlene; Bolton, Bernee 
Cc: PAC, CBSA-Communications 

Subject: urgent please: for your approval, holding lines plus statement 



Darlene and Bernee, 

Below you will find the Comms Approach (which you have already seen) but this morning I am including the proposed 
statement from the RDG (should be need it), and the draft Questions and Answers. I am sending you this as a whole 
package as I require your approval in order to get this to Ottawa Media Relations in order to obtain national 
approvals. Please let me know if OK to proceed. 



Thanks 
Jennifer 



Jennifer Bourque 

604-666-8876 



Communications Approach 



Detainee in critical condition 
December 20, 2013 



Issue 



A foreign national in immigration custody at the CBSA Detention Facility at the Vancouver International 
Airport is currently in hospital following an alleged suicide attempt The subject was a previously 
deported person and was scheduled to be removed The subject was in the care of contracted 

security guards in the detention facility when she was found. As of this (Friday Dec 20) afternoon, she 
remains in critical condition at a Vancouver Hospital. There is no public reporting on this issue at this 



will provide updates as necessary, 



Background 
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Bolton, Bernee 



From: Stokes, Mark 

Sent: January 12, 2014 11:02 AM 

To: Bolton, Bernee; Jarrette, Amy; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



Yes, as per our call, agreed. Did you or John have any further discussions on the case on Friday? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 01:31 PM 

To: Stokes, Mark; Jarrette, Amy; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



No, I need you to inform RDG that I should call coroner 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 01:29 PM Eastern Standard Time 

To: Bolton, Bernee; Jarrette, Amy; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 

Do we have anything more from the reporter? Once the story goes out— if this is it-we could contact Coroner. Did you 
raise with ED/RDG later on Friday? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 12:48 PM 

To: Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



l f m thinking same. Can I now contact coroner's office? 
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Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

- Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 12:12 PM Eastern Standard Time 

To: Stokes, Mark; Bolton, Bernee; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 

Presumably it would be along the lines of: 
our original holding line 

-on dec 20, first responders called to bcihc and a short term detainee was sent to hospital. 
To which we could add: 

- next of kin were (immediately? That day?) notified of the individual's medical condition. 
-The individual sadly passed away on xx. 

- The cbsa is cooperating with the Richmond RCMP and the BC Coroner's Office, who are investigating the matter. 
-The cbsa is not releasing further information at this time. 

I know esc releases name and age in their NRs but it's not clear to me that we are in a position to do so (ie, use 82a vs 
82mi). 

Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Stokes, Mark 

Sent: Sunday, January 12, 2014 11:39 AM 

To: Jarrette, Amy; Bolton, Bernee; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 

Keep us posted; we will need to get ready. Can we circ likely MLs? ' 
Mark 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 
From: Jarrette, Amy 

Sent: Saturday, January 11, 2014 08:41 PM 

To: Bolton, Bernee; Stokes, Mark 

Cc: Giolti, Patrizia 

Subject: Re: Urgent media call 

Ok, thanks Bernee. 
Amy Jarrette 
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Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Bolton, Bernee 

Sent: Saturday, January 11, 2014 08:40 PM 

To: Stokes, Mark 

Cc: Jarrette, Amy 

Subject: Re: Urgent media call 

Not sure but the man who attempted was not in our holding cell. Reporter seems to be referring to the client from 20th 
. I will speak more in depth with reporter (who thankfully had to leave work tonight) tomorrow. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Stokes, Mark 

Sent: Saturday, January 11, 2014 08:35 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: Jarrette, Amy 

Subject: Re: Urgent media call 

So, the attempted suicide the other day, rather than-sort of an ethical dilemna all the same. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 
From: Bolton, Bernee 

Sent: Saturday, January 11, 2014 08:33 PM 

To: MacKillop, Ken; Stokes, Mark; Scoville, Kim; MacVicar, Roslyn; Dyck, John; Gray, Yvette-Monique; Jarrette, Amy; 
Giolti, Patrizia 

Cc: Hellsten, Sari; St John, Faith 
Subject: Re: Urgent media call 

We can stand down tonight and address tomorrow. The q is 

" What can you tell me about the refugee claimant who allegedly died - committed suicide- in your holding cell in the 
past 70 hours". 

Newsll30, 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Bolton, Bernee 
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Sent: Saturday, January 11, 2014 08:09 PM Eastern Standard Time 

To: MacKillop, Ken; Stokes, Mark; Scoville, Kim; MacVicar, Roslyn; Dyck, John; Gray, Yvette-Monique; Jarrette, Amy; 

Giolti, Patrizia 
Cc: Hellsten, Sari 

Subject: Urgent media call 

Supt Coehlo just called. VIA rec'd media call from News 1130 about a "suicide in our holding cell". They told reporter to 
call me. I am waiting for that call. As per usual procedures, I will take info and will send the inquiry forward to you. I 
am available on my cell for further directives. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Bolton, Bernee 




From: Dyck, John 

Sent: January 12, 2014 12:56 PM 

To: Bolton, Bernee 

Subject: Fw: Urgent media call NEWS 1130 



Bernee... 



Sent from my BlackBerry handheld. 
EnvoyS a partir de mon BlackBerry. 



Original Message 



From: Scoville, Kim 

Sent: Sunday, January 12, 2014 12:20 PM 
To: MacVicar, Roslyn; Dyck, John 
Subject: Re: Urgent media call NEWS 1130 



Ditch the option.... , Thoughf line as well. 



I have told them repeatedly go through DLSU 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: MacVicar, Roslyn 

Sent: Sunday, January 12, 2014 12:13 PM 

To: Dyck, John; Scoville, Kim 

Subject: Re: Urgent media call NEWS 1130 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Dyck, John 

Sent: Sunday, January 12, 2014 02:53 PM Eastern Standard Time 
To: MacVicar, Roslyn; Scoville, Kim 
Subject: Fw: Urgent media call NEWS 1130 
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Bolton, Bernee 





Stokes, Mark 

January 12, 2014 02:49 PM 
Jarrette, Amy; Bolton, Bernee 
Giolti, Patrizia 
Re: RDGO approved 



Subject: 



Tom Saunders, head of Isu 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 05:38 PM 
To: Bolton, Bernee 
Cc: Giolti, Patrizia; Stokes, Mark 
Subject: Re: RDGO approved 

Ok, thanks. 

Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 05:36 PM 

To: Jarrette, Amy 

Cc: Giolti, Patrizia; Stokes, Mark 

Subject: Re: RDGO approved 

Region approves the NR. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 04:59 PM Eastern Standard Time 

To: Bolton, Bernee 

Cc: Giolti, Patrizia; Stokes, Mark 

Subject: Re: RDGO approved 
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Bolton, Bernee 




From: Dyck, John 

Sent: January 12, 2014 05:49 PM 

To: Bolton, Bernee 

Subject: Re: A msg from HQ Comms - important 



Make sure nothing goes out till RDG formally approves 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message — 
From: Bolton, Bernee 
Sent: Sunday, January 12, 2014 03:07 PM 
To: Gray, Yvette-Monique; Boldt, Perry; Dyck, John 
Subject: Re: A msg from HQ Comms - important 



Ok 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 



From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 05:37 PM Eastern Standard Time 
To: Boldt, Perry; Dyck, John; Bolton, Bernee 
Subject: Re: A msg from HQ Comms - important 



Totally agree too. That should help stave off other media outlets fishing around for another angle. At first anyway 



Recommend that we give YVR Comms a heads up prior to or after the release of the NR too 
Y. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 
From: Boldt, Perry 

Sent: Sunday, January 12, 2014 02:29 PM 

To: Dyck, John; Bolton, Bernee; Gray, Yvette-Monique 

Subject: Re: A msg from HQ Comms - important 

Yep. Let's get ahead of it. 



Perry Boldt 

Regional Director General's Office 
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Pacific Region 

Canada Border Services Agency 
Government of Canada 

Office: 604-666-3305 
Mobile: 

perrv.boldt@cbsa-asfc.gc.ca 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Dyck, John 

Sent: Sunday, January 12, 2014 02:28 PM 
To: Bolton, Bernee; Gray, Yvette-Monique 
Cc: Boldt, Perry 

Subject: Re: A msg from HQ Comms - important 
I have no particular concerns with that approach 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 02:04 PM 

To: Gray, Yvette-Monique; Dyck, John 

Cc: Boldt, Perry 

Subject: A msg from HQ Comms - important 

HQ us considering issuing a NR using the media lines once a response has been approved and shortly after responding 
to the reporter. The release would be the exact content of the lines (in NR format with date, media contacts at end). 

Please advise if there are concerns with this approach from a regional perspective? 

HQ is of the opinion that the advantage would be that we are publicly releasing the info, not just selectively to one 
outlet, and could point to the release for any additional calls. 

I think this is prudent as once newsll30 reports the flood gates will open. Referring to NR would assist. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Bolton, Bernee 




From: 
Sent: 
To: 
Cc: 



Subject: 



Bolton, Bernee 

January 12, 2014 05:35 PM 

'Renee.bernard@rci.rogers.com' 

PAC, CBSA-Communications 

Your inquiry 



Renee, 

In response to your question: 

On December 20, 2013 first responders were called to the BC Immigration Holding Centre at the Vancouver 
International Airport and a short term detainee was sent to hospital. 

The next of kin were notified of the individual's medical condition. 

Sadly the individual passed away on December 28, 2013. 

The CBSA is cooperating with the Richmond RCMP and the BC Coroner's Office, and there is an going investigation. 
As such, the CBSA is not releasing further information at this time. 
Bernee Bolton, CBSA Communications 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Bolton, Bernee 




From: 
Sent: 
To: 
Cc: 



Subject: 



Giolti, Patrizia 

January 12, 2014 10:28 AM 

Bolton, Bernee; Jarrette, Amy; Stokes, Mark 

MacKillop, Ken 

Re: Urgent media call 



Of note also - the reporter's rimeines (w/in the past 70hrs) correspond to this most recent incident more so than earlier 
one... 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Giolti, Patrizia 

Sent: Sunday, January 12, 2014 01:05 PM 

To: Bolton, Bernee; Jarrette, Amy; Stokes, Mark 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 

Can we confirm exactly what reporter is referring to? The most recent, while not in our det, was under imm det and a 
failed ref... 

*reporter may not reecognize diff b/w in det in our holding centres vs prov facilities 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 12:48 PM 

To: Jarrette, Amy; Stokes, Mark; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 

I'm thinking same. Can I now contact coroner's office? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Jarrette, Amy 

Sent: Sunday, January 12, 2014 12:12 PM Eastern Standard Time 

To: Stokes, Mark; Bolton, Bernee; Giolti, Patrizia 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call 



l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
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Bolton, Bernee 




From: 
Sent: 
To: 
Cc: 



Jarrette, Amy 

January 12, 2014 12:26 PM 

Bolton, Bernee 

Giolti, Patrizia; Stokes, Mark 

Re: Urgent media call NEWS 1130 



Subject: 



I can be available for a call, however for today, a low-key courtesy call to rcmp, coroner's office advising them of the 
media enquiry may suffice. Thoughts? 
Amy Jarrette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 03:13 PM 

To: Gray, Yvette-Monique; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Boldt, Perry; Dyck, John 
Cc: MacKillop, Ken 

Subject: Re: Urgent media call NEWS 1130 

Should we have a call amongst ourselves to discuss this? 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 03:10 PM Eastern Standard Time 

To: Bolton, Bernee; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Boldt, Perry; Dyck, John 

Cc: MacKillop, Ken 

Subject: Re: Urgent media call NEWS 1130 



Hi Bernee, 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



BCHIC 20 December 2013 Task List 




RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Anaka, Jennifer 




From: 
Sent: 
To: 
Cc: 



Subject: 
Attachments: 



Deans, James 

December 31, 2013 03:03 PM 
Anaka, Jennifer 
Gray, Yvette-Monique 
Documents 

Gap Analysis - Vega Jimenez.xlsx; Pre-incident chronology - Vega Jimenez.doc; Task List 
- Vega Jimenez.xlsx 



Hi Jennifer, 

Here are the various documents created post incident: 

• Gap Analysis - Vega Jimenez is only those items identified from the IFS requiring additional analysis and follow- 



• Pre-incident chronology - Vega Jimenez is the document Lucky and Christian (and staff) are currently updating, 
Item 13 on the task list 

• Task list - Vega Jimenez is up to date as per our meeting this morning 

I sent you the most current issue fact sheet earlier today. As always let me know if you need any assistance with them 
going forward. 



James Deans 

Manager, Regional Programs | Gestionnaire des programmes rfcgionaux 
Divisional Services Unit | Sen/ices divisionnaires unite 

Enforcement and Intelligence Division | Division de l'ex6cution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 

James.Deans@cbsa-asfc.gc.ca 

Tel | T6I: 604-666-5731 / Fax | T§l6copieur: 604-775-5484 / Teletypewriter | T6l§imprimeur 1-866-335-3237 
Government of Canada | Gouvemement du Canada 



up 



Thanks, 
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RELEASED UNDER THE ACCESS TO INFORMATION AC! 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Anaka, Jennifer 




From: 

Sent: 

To: 



Deans, James 

January 13, 2014 12:06 AM 

Gray, Yvette-Monique 

Re: Seizure Order and Debrief 



Subject: 



I've diarized to look after if first thing Monday morning. Will touch base after your RDG debrief. 



James Deans 

Manager, Regional Programs | Gestionnaire des programmes regionaux 
Divisional Services Unit | Services divisionnaires unite 

Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement ... 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 

James.Deans@cbsa-asfc.gcxa 

Tel | Tel: 604-666-5731 /Fax | Tetecopieur: 604-775-5484 /Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 01:38 PM 

To: Deans, James; Anaka, Jennifer; Clarke, DougC 

Subject: Seizure Order and Debrief 

Hi James, 

Further to the conference call on Friday, we agreed that VIA, the ROC and John Dyck/ CPSD should get an email 
requesting material. I forgot to add that RDGO should also be asked to submit emails, etc. I'd like to see a draft of the 
email request before it goes out. 

This may be something we could ask Rick Quan to take on for us. It will include not only sending out the request but also 
collecting and collating the results that come back. 

Just a thought. 

Yvette 

On Monday 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 01:33 PM 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

To: Hellsten, Sari 

Subject: Update with YVR Ops 

Hi Sari, 

With News 1130 having contacted us for a statement on the suicide on December 20th, I think you and I should meet 
with YVR to bring them (and you) up to speed on where things are with the process going forward (RCMP, Coroner, etc). 



What do you think? We'd have to run it by Roz so I'd like to know if you're on board and support the need for it first 
before I suggest it. 

A couple of other things: 

1) Coroner's Seizure Order - This past week we have been in contact with the Office of the BC Coroner to discuss their 
investigation and CBSA's participation. They have served us with a seizure order for material related to the client. 

You'll see an email request come to you, Mark and Dave on Monday requesting any emails and notes that VIA Passenger 
Ops has on the incident. 

EID, CPSD, and RDGO material will also be part of that 

disclosure. 

2) Debrief - Before Christmas we had discussed doing an incident debrief between our two teams. I think it's a good 
time for us to check in on notification and response protocols. Let me know if you still see value in organising that 
meeting for sometime in the next week or two. 

Yvette 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Anaka, Jennifer 



From: Deans, James 

Sent: January 13, 2014 03:34 PM 

To: MacVicar, Roslyn; Boldt, Perry; Scoville, Kim; Sidhu, Sonia; Hellsten, Sari; Sidhu, Karen; 

Dyck, John; Sin, Jenny 

Cc: Gray, Yvette-Monique; Li, Yvonne; Anaka, Jennifer 

Subject: Request for information 

Importance: High 



As you know, on December 20, 2013, there was an incident at the BC Immigration Holding Centre in which the 
individual subsequently died in hospital. 

As is standard procedure when there is an "in custody" death, the BC Coroner's Office has opened an investigation and 
the RCMP are also conducting a concurrent investigation into the details surrounding the incident. We are collecting 
information in order to comply with the Coroner's seizure orders and information requests from the RCMP. These 
requests for information include communication from and between EID, VIA, CPSD and the RDGO for the month of 
December relating to this situation. 

Please provide all email correspondence and notes you sent or received regarding detainee VEGA JIMINEZ, Lucia from 1 
DEC 2013 through to 31 DEC 2013 inclusive. To minimize duplication in regards to email correspondence, we ask that 
you forward only email that does not already include EID Director Yvette-Monique Gray in an^ address field (To, From, 
Cc or Bcc). 



Thank you again for your support to EID during and after the incident, and for your cooperation with the Agency's 
response to investigative agencies in this matter. 

Regards, 
James Deans 

Manager, Regional Programs | Gestionnaire des programmes rSgionaux 
Divisional Services Unit | Sen/ices divisionnaires unite 

Enforcement and Intelligence Division | Division de I'execution de ia loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Sen/ices Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 

James. Deans@cbsa-asfc.qc.ca 

Tel | T6I: 604-666-5731 / Fax | TStecopieur: 604-776-5484 / Teletypewriter | T6l6imprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Anaka, Jennifer 




From: 

Sent: 

To: 

Subject: 



Clarke, DougC 

January 12, 2014 12:52 PM 

Gray, Yvette-Monique; Perzow, Adam; Lane, Christian 
Re: Urgent media call NEWS 1130 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 



From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 12:39 PM 

To: Perzow, Adam; Clarke, DougC; Lane, Christian 

Subject: Re: Urgent media call NEWS 1130 



Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message 

From: Perzow, Adam 

Sent: Sunday, January 12, 2014 12:32 PM 

To: Gray, Yvette-Monique; Clarke, DougC; Lane, Christian 

Subject: Re: Urgent media call NEWS 1130 

It looks good to me. It talked about cooperating with the RCMP and Coroners office. Not sure if you want to add 
something on what CBSA is doing as well (ie: CBSA is also conducting a review of the incident)? 

AP 

Adam Perzow 

Regional Program Manager 

Inland Enforcement Section 

604-775-5416 
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REE 

DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 12:21 PM 

To: Clarke, DougC; Lane, Christian; Perzow, Adam 

Subject: Fw: Urgent media call NEWS 1130 

Hi there, 

Media have contacted CBSA over the death of Ms Vega Jimenez as a result of a tip they received. 

See my comments below and the lines being proposed. Let me know if you have other or additional recommendations 
for our response. 

I committed to getting any other comments back to Bernee within 30 mins. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: Sunday, January 12, 2014 12:10 PM 

To: Bolton, Bernee; Stokes, Mark; Jarrette, Amy; Giolti, Patrizia; Boldt, Perry; Dyck, John 
Cc: MacKillop, Ken 

Subject: Re: Urgent media call NEWS 1130 
Hi Bernee, 



Thanks, 
Yvette 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Anaka, Jennifer 



From: Averill, Sean 

Sent: January 10, 2014 05:09 PM 

To: Gray, Yvette-Monique; Dyck, John 

Cc: Clarke, DougC 

Subject: Re: SIR: 13/14 - 155 



That's great. Thanks very much Yvette. 



I'd like to say that your people have been fantastic to work with. The dialogue amongst the working group has been very 

open and productive. 



Have a great weekend. 



Sean 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Gray, Yvette-Monique 

Sent: Friday, January 10, 2014 07:58 PM Eastern Standard Time 
To: Averill, Sean; Dyck, John 
Cc: Clarke, DougC 

Subject: RE: SIR: 13/14 - 155 



Hi Sean, 

This case was unique so I realise that there is no "normal" protocol for any of us to proceed. With that in mind, I 
appreciate that you took the time to provide the explanation below. 



I will use the electronic SIR from Perry as the original and move it through the normal SIR process. We'll commit to 
getting a signed copy back to Regional Security on Monday. 



FYI - My assumption on what happened to the original SIR's is that the RCMP took the originals as part of the witness 
statements for the Genesis guards who were working that day. 



John - Doug and Christian have mentioned that Security and Real Property are being extremely proactive in helping to 
make quick changes to the IHC on the basis of some gaps identified. Thank you for their continued participation in this 
process. It will also support any national changes that may arise from the gap analysis. 



Regards, 



Yvette-Monique Gray 

Director | Directrice 

Pacific Region Enforcement and Intelligence Division | Division d'execution de la loi et du renseignement de la region du 
pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia St, Vancouver BC V6B 6C8 

Yvette-Monique. Grav@cbsa-asfc.qc.ca 
Tel j Tel: 604-666-2308 / Ceil 

Government of Canada I Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



From: Averill, Sean 

Sent: January 10, 2014 11:17 AM 

To: Gray, Yvette-Monique; Dyck, John 

Cc: Clarke, DougC 

Subject: RE: SIR: 13/14 -.155 

Yvette, 

Regional security received an incomplete SIR on the day of the incident from Perry Boldt. The SIR only contained the 
narratives from the two Genesis employees, I asked whether we should be following standard procedure on this one as ' 
it was obviously an extreme situation. I was instructed by John that nothing was to go out except through the ROC. I 
was subsequently instructed by John to send the SIR up to HQ and follow up with a call to Pierre Giguere, which I did. 

As we discussed last week in the meeting with your management team, we need the SIR completed just to close the 
loop on that process. This is standard procedure. As to why your management apparently hasn't seen the SIR, I have no 
explanation as the report was not requested directly by this office (see attached email). I have only ever received an 
electronic version. 

With respect to any regional investigation, I'd like to clarify that regional security ceased all inquiries from the moment 
you and I spoke with Darlene. Our only participation has been, and will continue to be a review of the physical 
security/infrastructure as part of the After Incident Working Group. 

I hope this clarifies things. 

Regards, 

Sean 



From: Gray, Yvette-Monique 
Sent: January 10, 2014 10:34 AM 
To: Dyck, John; Averill, Sean 
Cc: Clarke, DougC 

Subject: FW: SIR: 13/14 - 155 

John/Sean, 

Further to Ken's email below, this is getting more confusing. I have two questions. 

1) If Regional Security did not receive an SIR, how did they become engaged and launch an incident review? I'd 
still like to understand how the SIR made its way to Regional or NHQ Security, especially if Security does not 
have the SIR. 

2) Neither I nor my managers have seen the SIR. If Regional Security does not have the original, who has it? It was 
only through Perry that I even saw an electronic copy of the SIR. A hard copy has never been provided to me. 

Sean - On a related note, the RDG has asked that no regional investigations take place on the incident. As such, there 
will be no management review. Instead, the VP of Operations has suggested that an independent review take place, led 
by someone coming from outside the Region. 

Doug Mossey from Criminal Investigations is doing a sort of desk audit for the benefit of our gap analysis and immediate 
follow-up, but it is a much smaller scope than what we discussed Monday. The info gleaned from the gap analysis 
review will feed into the After Incdient Working Group on which Regional Security is participating. 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 

Yvette 

From: Lane, Christian 
Sent: January 9, 2014 8:46 AM 
To: Gray, Yvette-Monique; Clarke, DougC 
Subject: RE: SIR: 13/14 - 155 

Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular 

From: Hoogstraten, Ken 
Sent: January 9, 2014 8:35 AM 
To: Lane, Christian 

Cc: Averill, Sean; Gray, Yvette-Monique 
Subject: SIR: 13/14 - 155 

Good morning Christian, 

Would it be possible to get the completed SIR for the incident at BCIHC sent to our office, please. For a critical incident 

such as this, the completed report was due at HQ within 48 hours. As well, I am receiving requests from HQ for the 
police file number. 

Could you, please, forward the SIR. Thank you. 

If there are any questions, please let me know. 

Cheers! 
Ken 

K. A. Hoogstraten 
SPSU 

CBSA - Pacific Region 
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RELEASED UNDER THE ACCESS TO INFORMATION AC1 
DIVULGUE SOUS LA LOI DE LACCES A L'INFORMATION 

Anaka, Jennifer 



From: Clarke, DougC 

Sent: January 8, 2014 12:16 PM 

To: Joyce, Niky; Bolton, Stephen; Valentine, Brad; Averill, Sean; Lane, Christian; Lewis, Randy; 

Grant, Jolene 

Cc: Gray, Yvette-Monique 

Subject: After Incident Working Group Invite - Pacific Region IES Detentions Operations 



I would like to thank you for your involvement in the working group to go over the incident that occurred at our 
Immigration Holding Centre located at the Vancouver International Airport on December 20/13. The purpose of this 
working group would be to debrief the incident and to identify procedural and infrastructure improvements that may be 
required to the IHC. 

We would like to hold our first meeting at 1030am Pacific time on Thursday, January 9 th in the 3 rd floor Expo Building 
Boardroom at 858 Beatty St, Vancouver. 

I will be sending a meeting invite shortly once I have confirmed the meeting room and teleconference details. 

If you have any questions or concerns please let me know. 

Thanks, 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de Texecution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke@cbsa.gc.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | T6lecopieur 604-666-9560 
Government of Canada | Gouvernement 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Anaka, Jennifer 



From: Clarke, DougC 

Sent: January 7, 2014 12:01 PM 

To: Kramer, Susan 

Cc: Gray, Yvette-Monique 

Subject: After Incident Working Group Invite - Pacific Region IES Detentions Operations 



Hi Susan, we are in the process of creating a working group to go over the incident that occurred at our Immigration 
Holding Centre located at the Vancouver International Airport on December 20/13. We would like the composition of 
the working group to include Inland Enforcement Operations in NHQ, the Detention Program in NHQ, Regional 
Infrastructure, Regional Security Services as well as the Detentions Unit in the Pacific Region. We will also include 
stakeholder consultation with the Red Cross, B.C./Federal Corrections and our contract security guard services. 

The purpose of this working group would be to walk through the incident and to identify procedural and infrastructure 
improvements that may be required to the IHC. 

Could you please let me know who in your area would be an appropriate person to be included in our working group. 
We would like to hold our first meeting/teleconference call on January 9/14. 

If you have any questions or concerns please let me know. 

Thanks, 

Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de Pexecution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de ^execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700-300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke@cbsa.gc.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | Tdlecopieur 604-666-9560 
Government of Canada | Gouvernement 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Anaka, Jennifer 

Clarke, DougC 

Januarys 2014 08:36 AM 
Bolton, Stephen 
Gray, Yvette-Monique 

After Incident Working Group Invite - Pacific Region IES Detentions Operations 

Hi Stephen, as per my voice message we would like to create a working group to go over the incident at our Immigration 
Holding Centre located at the Vancouver International Airport on December 20/13. The composition of the working 
group will be the Detention Program in NHQ, Regional Infrastructure, Regional Security Services as well as the 
Detentions Unit in the Pacific Region. We will also include stakeholder consultation with the Red Cross, B.C/Federal 
Corrections and our contract security guard services. 

The purpose of this working group would be to walk through the incident and to identify procedural and infrastructure 
improvements that may be required to the IHC 

Could you please let me know who in your area would be an appropriate person to be included in our working group. 
We would like to hold our first meeting/teleconference call on January 9/14. 

If you have any questions or concerns please let me know. 

Thanks, 

Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de I'execution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de 1'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700-300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke@cbsa.EC.ca 

Telephone | Telephone 604-666-6860 Cellular | Celluiaire 
Facsimile | T6lecopieur 604-666-9560 
Government of Canada | Gouvernement 
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To: 
Cc: 

Subject: 




RELEASED UNDER THE ACCbSS 1 0 INF 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Anaka, Jennifer 




From: 

Sent: 

To: 

Subject: 



Knox, John JAG:EX <John.Knox@gov.bcca> 
January 3, 2014 03:32 PM 
Gray, Yvette-Monique 

RE: Coroner seizure orders - Devices for Retrieval January 7 



Thank you very much, I'll book the appointment in my calendar and see you on Tuesday 



Cheers, 



John 



— ... — , — — — — — »~ , — «, — — — 



From: Gray, Yvette-Monique r mailto:Yvette-Moni 



Sent 



cbsa-asfc.qc.ca 



EX 



Cc: Li, Yvonne 

Subject: RE: Coroner seizure orders - Devices for Retrieval 



Hi John, 



Acknowledging receipt of the second order. Thank you for updating on how the interaction with the family will work 
That was helpful for me to know. 



If you are able to come to my office on Tuesday (Jan 7) and ask for me or my Executive Assistant Yvonne Li, we'll have 
the package with the devices ready for you. My office is on the 7th floor of the Library Square Building and our 
Reception is right off the elevator banks. 

(Yvonne Li is at 666-8653/ cell 



Have a good weekend, and I hope to meet you in person on Tuesday. 

Yvette-Monique Gray 

Director| Directrice 

Pacific Region Enforcement and Intelligence Division | Division d*ex6cution de la loi et du renseignement de la region du 

p3ClllCjU6 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia St, Vancouver BC V6B 6C8 
Yvette-Mo nia u e . G ra v®> cbsa-asf c. q c. ca 



Tel | T6I: 604-666-2308 / Cell 
Government of Canada I Gouvernement du Canada 
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From: Knox, John JAG: EX rmailto:John.Knox(a)aov.bc.ca] 
Sent: January 3, 2014 12:17 PM 
To: Gray, Yvette-Monique 
Subject: RE: Coroner seizure orders 



AAA* 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Hi Yvette, 

Nice speaking with you again today. Attached you'll find the additional order for the phone and personal documents. 
I'm more than happy to schedule a time to pick these items up in-person. 

Thanks again for your assistance. Don't hesitate to call me for further discussion. 
Sincerely, 

John Knox, Special Investigations Coroner 

BC Coroners Service 

Metrotower II 

Suite 800 - 4720 Kingsway Avenue 
Burnaby BC, V5H4N2 

Office: 604.660.2576 / Fax: 604.660.7766 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Anaka f Jennifer 




From: Klips, Darlene 

Sent: December 31, 2013 03:10 PM 

To: Evans, Daniela; Gray, Yvette-Monique 

Subject: FW: Sharing draft IFS on BCIHC incident 



FYI 

— Original Message — 
From: Klips, Darlene 
Sent: December 31, 2013 3:10 PM 
To: Black, Catherine 

Subject: RE: Sharing draft IFS on BCIHC incident 
Catherine, 

At this time, I cannot confirm that the draft tracking document has been reviewed for approval. Unfortunately, I cannot 
approve the distribution at this time. 

However, if there is anything urgent that Detention Programs at NHQ would like assistance with they could let us know - 
not sure what the line of enquiry is but would like to help out if we can. 

Darlene 

— Original Message — 
From: Klips, Darlene 
Sent: December 31, 2013 2:07 PM 
To: Black, Catherine 

Subject: RE: Sharing draft IFS on BCIHC incident 

I will advise you shortly if possible, I do not believe this document has been approved for distribution at this time. 
However, I will check. Darlene 

Original Message — 

From: Black, Catherine 

Sent: December 31, 2013 1:17 PM 

To: Klips, Darlene 

Subject: FW: Sharing draft IFS on BCIHC incident 

As long as YMG is ok with it, are you ok with us sharing our IFS? 

Catherine Black 
Manager, Program Services 



— Original Message — 
From: Anaka, Jennifer 
Sent: December 31, 2013 12:41 PM 
To: Black, Catherine 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Subject: Sharing draft IFS on BCIHC incident 
Hi Catherine, 

We've had a request from Detentions Programs at NHQ to send them a copy of the IFS on the BCIHC incident. They have 
been fielding questions from the Red Cross NHQ and do not have any background info. 

Please advise if it is ok to share the IFS with them. 

Thanks, 
Jennifer 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



2 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




Anaka, Jennifer 



From: 
Sent: 
To: 
Cc: 



Subject: 



Klips, Darlene 

December 31, 2013 01:49 PM 

Evans, Daniela 

Gray, Yvette-Monique 

RE: Sharing draft IFS on BCIHC incident 



I do not believe it has been sent out, it appears Kim has provided solid updates, but not the record of events. This is a 
matter I would normally request his approval for, hence I thought I would run it by both of you first. I would be 
confirming approval of document and distribution of the Executive Director or RDG on this one. 

Yvette, do you have other information? 

— Original Message — 

From: Evans, Daniela 

Sent: December 31, 2013 1:40 PM 

To: Klips, Darlene 

Cc: Gray, Yvette-Monique 

Subject: RE: Sharing draft IFS on BCIHC incident 

I defer to Yvette re Detentions NHQ contact request but correct me if I am wrong, we haven't provided this IFS to VPO 
yet right? 



— Original Message — 

From: Klips, Darlene 

Sent: December 31, 2013 1:36 PM 

To: Gray, Yvette-Monique; Evans, Daniela 

Subject: FW: Sharing draft IFS on BCIHC incident 

I would appreciate your guidance on this request. Darlene 



— Original Message — 
From: Black, Catherine 
Sent: December 31, 2013 1:17 PM 
To: Klips, Darlene 

Subject: FW: Sharing draft IFS on BCIHC incident 

As long as YMG is ok with it, are you ok with us sharing our IFS? 

Catherine Black 

Manager, Program Services 

— Original Message — 
From: Anaka, Jennifer 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 

Sent: December 31, 2013 12:41 PM 
To: Black, Catherine 

Subject: Sharing draft IFS on BCIHC incident 
Hi Catherine, 

We've had a request from Detentions Programs at NHQ to send them a copy of the IFS on the BCIHC incident. They have 
been fielding questions from the Red Cross NHQ and do not have any background info. 

■ 

Please advise if it is ok to share the IFS with them. 

Thanks, 

Jennifer 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER TH 



SS TO INFORMATION AC" 
DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Anaka, Jennifer 



From: 
Sent: 
To: 
Cc: 

■ 

Subject: 



Gray, Yvette-Monique 
December 30, 2013 05:31 PM 

Scoville, Kim; 'Graham.Stark@justice.gc.ca'; Cordina, Stephanie 
'sandra.weafer@justice.gcca'; 'wendy.andrews@justice.gcxa'; MacVicar, Roslyn 
Re: 



Hi Graham, 



Best regards, 
Yvette-Monique Gray 

Director, Enforcement and Intelligence Division 
CBSA Pacific 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Scoville, Kim 

Sent: Monday, December 30, 2013 05:28 PM 

To: 'Graham.Stark@justice.gc.ca 1 <Graham.Stark@justice.gc.ca>; Cordina, Stephanie; Gray, Yvette-Monique 
Cc: ! sandra.weafer@justice.gc.ca ! <sandra.weafer@justice.gc.ca>; , wendy.andrews@justice.gc.ca f 
<wendy.andrews@justice.gc.ca>; MacVicar, Roslyn 
Subject: Re: < 



Regards, 



Kim 



Sent from my BlackBerry handheld 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Envoye a partir de mon BlackBerry. 



From: Stark, Graham [mailto:Graham.Stark@justice.gc.ca] 



Sent 



Cordina 



FW 



,andrews@justice 



PROTECTED: SOLICITOR-CLIENT PRIVILEGE 



Hi Kim and Stephanie: 



Thanks 



Graham Stark 

Counsel | Avocat 

Department of Justice Canada Ministere de la Justice Canada 
Public Safety, Defence le Portefeuille-de la Securite publique. 
and Immigration Portfolio de la Defense et de ('Immigration 
900 - 840 Howe Street 900 - 840 rue Howe 

Vancouver, British Columbia Vancouver, Colombie-Britannique 

V62 2S9 V6Z 2S9 

tel: (604)666-6266 tel: (604)666-6266 

fax: (604) 666-4399 telec: (604) 666-4399 

graham.stark@iustice.ac.ca qraham.stark@iustice.qc.ca 
Government of Canada Gouvemement du Canada 



The Information In this e-mail message Including any attachments is intended only for the named recipients above and may contain confidential or privileged 
information. If you have received this message in error, or are not the named recipient(s), please immediately notify the sender by replying to the message and 
deleting all copies of it from your computer. 

Ce courriel de meme que toute piece jointe s'adresse seulement au(x) destinataire(s) designe(s) et peut contenir des renseignements confidentiels ou privilegtes. 
Si vous avez recu ce message par erreur ou que vous n'Stes pas un destinataire designe, veuillez avertlr immediatement i'expediteur en repondant au message et 
effacez-en toutes les copies dans votre ordinateur. 



Graham Stark 

604-666-6266 



From: Weafer, Sandra 

Sent: 2013-Dec-30 10:22 AM 
To: Stark, Graham 
Subject: FW: i 

Graham - FYL 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sandra 

Sandra Weafer 
tel: (604)666-6720 
sandra.weafer@justice.gc.ca 

From: Cordina, Stephanie rmailto:SteDhanie.Cordina@cbsa-asfc.Qc.ca1 
Sent: 2013-Dec-28 6:25 PM 
To: Weafer, Sandra 
Subject: Fw: 



Regards, 

Stephanie Cordina 

Manager, Hearings and Appeals 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Scoviile, Kim 

Sent: Saturday, December 28, 2013 03:08 PM 
To: PAC-Dist _CBSA_Excluded 
Subject: Re: 



Not for further distribution. 
Kim 



Sent from my BlackBerry handheld. 
Envoye & partir de mon BlackBerry. 

From: Scoville, Kim 

Sent: Saturday, December 28, 2013 03:01 PM 
To: PAC-Dist _CBSA ^Excluded 
Subject: C 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Sent: Saturday, December 28, 2013 02:55 PM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: Evans, Daniela; Klips, Darlene; Boldt, Perry; CBSA-ASFC_Border Operations Centre-Centre des Operations 

Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors-SuDerviseurs COF-CCM 

Subject: 
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Anaka, Jennifer 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Wuigk, Harald 

December 30, 2013 10:18 AM 
Quan, Richard; Lane, Christian 

Black, Catherine; Argue, Chris; Gray, Yvette-Monique; Morris, George; Clarke, DougC 
RE: BCIHC Video Footage/Hard Drive 



Hi. As Rick mentioned the video footage is in the CIS evidence room. I'll be away from the 31 st to 5 th (inclusive). If 
access to the footage is required, please contact Chris Argue to retrieve it from our evidence room. 



Thanks. 



From: Quan, Richard 
Sent: December 30, 2013 8:44 AM 
To: Wuigk, Harald; Lane, Christian 
Cc: Black, Catherine 

Subject: BCIHC Video Footage/Hard Drive 



NMANH 



Hi Harald, Christian, 



Re: BCIHC Video Footage/Hard Drive 

On Dec 24, the BMS techs were able to download the CCTV video footage from all 20 cameras at BCIHC (YVR) into the 
external drive that I dropped off to you at CIS downtown. 

The 8 drives in the Panasonic DVRs on site have not yet been pulled, as there were no available drives to replace them 
with; they are on order. 

BMS will have to do some formatting of the data on the external drive to make the information viewable on generic 
systems and so that the segments are linked sequentially. 

In discussion with the BMS techs, this can be done on our premises, but I was left with the impression that the ideal 
conditions would be attained in their facilities with their resource at hand. 



I will touch base with you later today. Let me know if you have questions. 



Thanks, Rick 




Rick Quan 

Regional Program Officer / Ag : ?m de Programme iviyk^ai 

Enforcement & Intelligence Division / Division oe !' emotion de la lot nw renseigneinsrit 
Canada Border Services Agency / Agcnca cJes ux'/xs-h fconntere du Canada 

#607 - 333 Dunsmuir Street, Vancouver, BC V6B 5R4 / 333. am Ounmtw bureau 607, Vancouver iC.-B.i V6B 5R4 
Tel: 604-666-7690 / Fax: 604-666-2826 
Richard. Quan@cbsa-asfc.qc.ca 
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RFUE" 

DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Anaka r Jennifer 




From: Gray, Yvette-Monique 

Sent: December 27, 2013 08:09 PM 

To: Wuigk, Harald; Morris, George 

Cc: Paul, Lucky 

Subject: Re: Hospital Update 



Hi George - What's happening with the coroner? 



Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



- Original Message 
From: Wuigk, Harald 

Sent: Friday, December 27, 2013 05:47 PM 

To: Morris, George; Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bern£e; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: C BS A-AS FC_Bo rd e r Operations Centre-Centre des Operations Frontalifcres 
Subject: RE: Hospital Update 



— Original Message 
From: Morris, George 
Sent: December 27, 2013 4:39 PM 

To: Fei, Gary; Mahmood, Arsalan; Salonen, Kirk; Gray, Yvette-Monique; Scoville, Kim; Paul, Lucky; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, Christian; 
Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; Perzow, Adam; 
Klips, Darlene; Evans, Daniela; Boulet, Chantal; Chan, Becky; Kinahan, Rosemary; Kim, Ben; Mechler, Keith; Lepur, Cindy; 
Powell, William 

Cc: CBSA-AS FC_Bo rde r Operations Centre-Centre des Operations Frontalferes 
Subject: Re: Hospital Update 



I have just finished a telephone call with the ICU manager. She advised that a meeting just concluded at the hospital 
with the consul am aresent. ' 



la mm • ■ ■ 



I explained that I was unaware of any provision for the CBSA or government to assist, but that I would forward these 
facts within the Agency and if I received any guidance would get back to her. 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Anaka, Jennifer 



From: Boulet, Chantal 

Sent: December 24, 2013 09:19 AM 

To: Deans, James; Kinahan, Rosemary; Salonen, Kirk; Mahmood, Arsalan; Fei, Gary; Kim, Ben; 

Mechler, Keith; Lepur, Cindy; Powell, William 
Cc: Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Clarke, DougC; Lane, Christian; 

Perzow, Adam; Anaka, Jennifer; Brain, Darrel; Paul, Lucky; Chan, Becky 
Subject: RE: Additional Instructions for Hospital Duty - December 23-26 (marked in calendar - 

YL) 



Hi everyone, 



Here's the schedule for the next 4 days. Let me know if you have any questions or concerns. 



Officers: In the event that Ms. VEGA JIMENEZ is no longer with us by the 27 th , please let each other know that they are 
no longer required to attend the hospital. 



Dec 24 



08:00-16:00 - Officer Salonen will cover on regular shift 



16:00-24:00 - Officer Mahmood and Fei are on regular shift. They will relieve each other at the hospital 



Dec 25 



24:00-08:00 - Officer Kinahan on OT to cover at the hospital . 



08:00-16:00 - Bill Powell on regular shift 



Officer Salonen on OT from 08:00-16:00 to cover at the hospital 



16:00-24:00 - Officer Mahmood on regular shift. 



Officer Kim on OTfrom 16:00-24:00 to cover at the hospital 



Dec 26 



24:00-08:00 - Officer Mahmood H/O on OT to cover at the hospital 



08:00-16:00 - Officer Kinahan and Mechler on shift. They will relieve each other at the hospita 



16:00-24:00 - Officer Mahmood and Lepur on shift. They will relieve each other at the hospital 



Dec 27 



24:00-08:00 - Officer Kinahan on OT to cover at the hospital 



08:00-1600 - Officer Lepur will cover on regular shift 

16:00-24:00 - Officer Mahmood and Fei are on regular shift. They will relieve each other at the hospital 
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kbLbASbU UNUbK IHLALLhb 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Thanks 



Chantal 



From: Deans, James 

Sent: December 23, 2013 5:53 PM 

To: Kinahan, Rosemary; Salonen, Kirk; Mahmood, Arsalan; Fei, Gary; Kim, Ben; Mechler, 
Cc: Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Clarke, DougC; Lane, Christiar 
Jennifer; Brain, Darrel; Paul, Lucky; Boulet, Chantal; Chan, Becky 
Subject: Additional Instructions for Hospital Duty - December 23-26 



Further update to specific instructions: 

• In the event medical team declares subject deceased, officer attending at the hospital to update Border 
Operations Centre by including BOC in that email update 



Also in the event subject is deceased, EO on duty to contact Sergeant Jeung Row ( - RCMP Major 



Crimes 



Harald Wuigk is acting for Yvette from Dec 24 - 30 inclusive. Harald can be contacted at 

Bern6e Bolton from Communications is now on call. Bern6e can be reached at 

Media presence or inquiries (email update to dist list and call Bernee Bolton and Harald Wuigk) 

Visitor presence or inquiries (get pc's details, email update to dist list and call Harald Wuigk if issues) 

Other significant events or incidents (email update to dist list and call Harald Wuigk if issues) 



****** |- -p-p-p^i--i MM * nmt.tm »MH»||MHll •#* ♦ ui/ittt 
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From: Gray, Yvette-Monique 
Sent: December 21, 2013 10:52 AM 

To: MacLeod, Jennifer; Kinahan, Rosemary; Salonen, Kirk; Mahmood, Arsalan; Fei, Gary; Kim, Ben 
Lepur, Cindy 

Cc: Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Clarke, DougC; Lane, Christian; Perzow, 
Anaka, Jennifer; Brain, Dacrel; Paul, Lucky; Boulet, Chantal; Chan, Becky 
Subject: Re: Instructions for Hospital Duty - December 20 to 22 



Good morning, 

Just a couple of additional directions for those attending the hospital on Saturday and Sunday. 

1) Remember to use the Kingsway entrance. If you come in after hours, the doors will be locked and you will need to 
use the phone outside to call Security to let you into the hospital. 



2) Update to specific instructions: 



Deterioration or improvement in subjects medical condition (call Christian Lane) 

Interaction with the Mexican Consulate (email update to distribution list and call Yvette if any issues) 

Media presence or inquiries (email update to dist list and call Faith St John and Yvette) 

Visitor presence or inquiries (get pc's details, email update to dist list and call Yvette if issues) 

Other significant events or incidents (email update to dist list and call Yvette if issues) 



Yvette 



Sent from my BlackBerry handheld. 
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RbLbASbD UNDbk IHLACCLSS 1 0 INhOkMAI ION AC I 



DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 




From: 

Sent: 

To: 



Subject: 



Gray, Yvette-Monique 
December 23, 2013 03:12 PM 
Spanos, Christina 

FW: Hospital Update - BOC REPORTING???? 



Hi Christina, 

As below, Acting RDG Pacific Kim Scoville has directed that no updates be provided to BOC unless the client passes 
away. 

Thanks, 

Yvette-Monique Gray 
Director | Directrice 



Pacific Region Enforcement and Intelligence Division | Division d'execution de la loi et du renseignement de la region du 
pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia St, Vancouver BC V6B 6C8 

Yvette-Monique. Grav@cbsa-asfc.ec.ca 



Tel | Tel: 604-666-2308 / Cell | 

Government of Canada | Gouvernement du Canada 

— Original Message — 

From: Scoville, Kim 

Sent: December 23, 2013 1:13 PM 

To: Gray, Yvette-Monique; Klips, Darlene 

Cc: Dyck, John; Linde, John; ROC-COR, Pacific 

Subject: Re: Hospital Update - BOC REPORTING???? 

By anything changes....! mean she passes away. Otherwise....the reporting is being made by me, to the executive team 
(including BOC management) on an ongoing basis. 

The next update will be if and when they make a pronouncement of death. ...i 
Yvette or her designate can report out on that to the BOC. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Gray, Yvette-Monique 

Sent: Monday, December 23, 2013 01:01 PM 

To: Scoville, Kim; Klips, Darlene 

Cc: Dyck, John; Linde, John; ROC-COR, Pacific 

Subject: RE: Hospital Update - BOC REPORTING???? 




Kim 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

That sounds fine if that's how you want to proceed. I will leave it to CPSD to advise BOC of same via Christina Spanos or 
the on duty manager. 

Yvette 

— Original Message — 
From: Scoville, Kim 
Sent: December 23, 2013 11:54 AM 
To: Klips, Darlene 

Cc: Dyck, John; Linde, John; ROC-COR, Pacific; Gray, Yvette-Monique 
Subject: RE: Hospital Update - BOC REPORTING???? 

There are no updates to provide. 

If anything changes....they will be notified by the Director of EID. 
Kim. 

— Original Message — 

From: Klips, Darlene 

Sent: December 23, 2013 11:45 AM 

To: Scoville, Kim 

Cc: Dyck, John; Linde, John 

Subject: FW: Hospital Update - BOC REPORTING???? 

Kim, could you confirm with me how the region would like to update BOC? It appears regular updates have not been 
provided via the BOC e-mail and I am unaware of any practices that have been set up regarding this. Thanks, Darlene 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: December 23, 2013 11:28 AM 

To: ROC-COR, Pacific; Klips, Darlene; Linde, John 

Cc: Dyck, John 

Subject: FW: Hospital Update - BOC REPORTING???? 
Darlene/John, 

Christina Spanos from the BOC just contacted me to enquire about updates to Friday's incident. Apparently they have 
not received anything since Friday. 

Is the ROC report not set up to go to the BOC? Please advise ASAP if I should forward them the email string below and 

add them to the distribution list. 

Yvette 

n BlackBerry. 
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Anaka, Jennifer 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



From: 

Sent: 

To: 

Subject: 



Morris, George 

December 23, 2013 11:18 AM 

Gray, Yvette-Monique; Paul, Lucky; Clarke, DougC; Lane, Christian 
Detainee Who Noted Client Distress 



The RCMP advise me that based on their video review the client in cell 7(a), 



noted that the client 



was in distress. Apparently she did not actually see her hanging from the shower curtain, but rather noted vomit on the 
ground and therefore called the Genesis guard. 



RCMP advise that this information has not yet been corroborated through a review of witness statements prepared by 
investigating officers. 
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RELEASED UNDER THE ACCESS 1 0 INhORMA HON AC I 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

Anaka f Jennifer 



From: Clarke, DougC 

Sent: December 23, 2013 06:39 PM 

To: Deans, James 

Cc: Lane, Christian; Gray, Yvette-Monique; Anaka, Jennifer; Wuigk, Harald; Morris, George 

Subject: Incident Reports from Genesis Security Guards for Morning of Dec 20th 

Attachments: 20-DEC-2013 LLpdf; 20-DEC-2013 SANDHU.pdf 



James, attached you will find the two security incident reports completed by the two Genesis Security personal who 
were first on scene and provided first aid to Ms. Vega Jimenez. 

As you are compiling a file could you please print and place these on the file. 

Thanks, 
Doug 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Hanke, Michael 

Sent: Monday, December 23, 2013 04:07 PM 

To: Lane, Christian 

Cc: Clarke, DougC 

Subject: RE: Guards on shift Friday 

Here are the reports 

— Original Message — 
From: Lane, Christian 

Sent: December 23, 2013 6:53 AM 

To: Hanke, Michael 

Cc: Clarke, DougC 

Subject: Guards on shift Friday 

Mike, 

The log we have doesn't line up exactly with the info you and Jeevan provided Doug. Please confirm the following: 

4 

Guards (incl Supervisor) on shift between 0415 - 0630; 

# of random cell checks done between 0600 - 0640 (if any); 

Was a head count performed during random checks between 0600-0640; 

Also please send me the incident reports completed by the affected staff. 
Thanks, 



l 



ION AC 

DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld 
Envoy£ a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Anaka, Jennifer 




From: Salonen, Kirk 

Sent: December 23, 2013 02:37 PM 

To: Gray, Yvette-Monique; Paul, Lucky 

Subject: Hospital / Family conference call this afternoon 1730hrs 



Hi Yvette 



Patricia has agreed to assist. She will attend the hospital at 1730 hrs 



I spoke with Lucky and she will contact the mexican vice consul 



On another note Patricia extended a big thank you to cbsa for having EAP reach out to her. 



Kirk Salonen 

Non Criminals Removals Unit 
Enforcement and Intelligence Division 
Canada Border Services Agency 
Vancouver, B.C 
Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 



From: Gray, Yvette-Monique 

Sent: Monday, December 23, 2013 02:05 PM 

To: Scoville, Kim; Salonen, Kirk; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Wuigk, Harald; Brain, Darrel; ROC- 
COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; Lane, 
Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bern6e; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: RE: Hospital Update 



Ms Saniuk is the ICU Manager. 



Shifts at the hospital are being set up until Boxing Day so not an issue. 
Yvette 



— Original Message — 
From: Scoville, Kim 

Sent: December 23, 2013 1:31 PM 

To: Salonen, Kirk; Mahmood, Arsalan; MacLeod, Jennifer; Paul, Lucky; Gray, Yvette-Monique; Wuigk, Harald; Brain, 
Darrel; ROC-COR, Pacific; MacVicar, Roslyn; Morris, George; Clarke, DougC; Rice, Kimberly; Hellsten, Sari; Sidhu, Sonia; 
Lane, Christian; Dyck, John; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 
Perzow, Adam; Klips, Darlene; Evans, Daniela 
Subject: Re: Hospital Update 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Anaka, Jennifer 




From: Bolton, Bernee 

Sent: December 23, 2013 05:08 PM 

To: Clarke, DougC 

Cc: Boldt, Perry; Lane, Christian; Morris, George; Gray, Yvette-Monique; Chan, Becky; Paul, 

Lucky; Wuigk, Harald; Klips, Darlene 
Subject: Re: Media Contact 



I shall contact them however we are in reactive mode only. Thanks! 



Ps. Its just me now until the 29th. Then it will be Stefanie from 30 until 6 . 1 will monitor emails. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Clarke, DougC 

Sent: Monday, December 23, 2013 08:02 PM Eastern 
To: Bolton, Bernee; Bourque, Jennifer 



Subject: RE: Media Contact 



George; Gray, Yvette-Monique 



In my conversation with Ali Paul, Manager of Detention Monitoring, from the Red Cross she indicated that she would 
like to be informed prior to any media releases going out as they would like to prepare media lines in the event they are 
asked to comment by the media. 



Bernee, if media releases are going out could you please contact Ali Paul from the Red Cross at 250 995-3524 or cell at 

to let her know. 



If you have any questions or concerns please let me know. 



Thanks, 
Doug 



From: Gray, Yvette-Monique 
Sent: December 23, 2013 2:33 PM 



To: 'Hawboldt, Debbie j JAG:EX'; 'Mayhew, Mamie JAG:EX'; 'Rose, Cindy JAG:EX'; Bolton, Bernee; Bourque, Jennifer 
Cc: Boldt, Perry; Lane, Christian; Clarke, DougC; Morris, George 
Subject: RE: Media Contact 



This is perfect. Thank you, Debbie. 



Bernee Bolton, our Assistant Director of Communication is our point of contact . She is at ( md I have 

copied her on this message. 



I'm sure we'll remain in touch on this in the coming weeks. Thanks again for sharing your expertise. Best wishes for a 
safe and happy holiday to everyone there. 



Best regards, 
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RELEASED UNDER THE ACCESS "1 0 INhORMA I ION AC I 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Yvette-Monique Gray 

Director] Directrice 

Pacific Region Enforcement and Intelligence Division | Division d'execution de la loi et du renseignement de la region du 
pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia St, Vancouver BC V6B 6C8 

Yvette~Monique.Gray@cbsa-asfc.gc.ca 

Tel | Tel: 604-666-2308 / Cell | i 

Government of Canada | Gouvernement du Canada 



From: Hawboldt, Debbie J JAG: EX [ mailto:Debbie.Hawboldt@gov.bc.ca ] 

Sent: December 23, 2013 1:15 PM 

To: Mayhew, Marnie JAG:EX; Rose, Cindy JAG:EX 

Cc: Gray, Yvette-Monique 

Subject: Media Contact 

Hello Marnie and Cindy 

As you are aware CBSA had a critical incident in their detention area on Friday. They have not dealt with this type of 
situation in the past so we had a short call with a them today to discuss our processes etc.. They inquired about their 
media folks touching base with you for a similar reason (to learn how these situations are managed from your 
perspective). 

Yvette, Mamie's and Cindy's office numbers: 

Marnie Mayhew -(250) 387-1562 
Cindy Rose - (250) 356-7465 

Warden 

Alouette Correctional Centre for Women 
Corrections Branch-Custody Division 
Telephone: 604-476-2956- 
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Anaka, Jennifer 



From: Deans, James 

Sent: December 23, 2013 05:53 PM 

To: Kinahan, Rosemary; Salonen, Kirk; Mahmood, Arsalan; Fei, Gary; Kim, Ben; Mechler, 

Keith; Lepur, Cindy 

Cc: Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Clarke, DougC; Lane, Christian; 

Perzow, Adam; Anaka, Jennifer; Brain, Darrel; Paul, Lucky; Boulet, Chantal; Chan, Becky 
Subject: Additional Instructions for Hospital Duty - December 23-26 



Further update to specific instructions: 

• In the event medical team declares subject deceased, officer attending at the hospital to update Border 
Operations Centre by including BOC in that email update 



Also in the event subject is deceased, EO on duty to contact Sergeant Jeung Row ( *CMP Major 



Crimes 



Harald Wuigk is acting for Yvette from Dec 24 - 30 inclusive. Harald can be contacted at 

Bernee Bolton from Communications is now on call. Bernee can be reached at 

Media presence or inquiries (email update to dist list and call Bernee Bolton and Harald Wuigk) 

Visitor presence or inquiries (get pc's details, email update to dist list and call Harald Wuigk if issues) 

Other significant events or incidents (email update to dist list and call Harald Wuigk if issues) 



From: Gray, Yvette-Monique 
Sent: December 21, 2013 10:52 AM 

To: MacLeod, Jennifer; Kinahan, Rosemary; Salonen, Kirk; Mahmood, Arsalan; Fei, Gary; Kim, Ben; Mechler, Keith; 
Lepur, Cindy 

Cc: Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Clarke, DougC; Lane, Christian; Perzow, Adam; Deans, James; 
Anaka, Jennifer; Brain, Darrel; Paul, Lucky; Boulet, Chantal; Chan, Becky 
Subject: Re: Instructions for Hospital Duty - December 20 to 22 



Good morning, 

Just a couple of additional directions for those attending the hospital on Saturday and Sunday. 



1) Remember to use the Kingsway entrance. If you come in after hours, the doors will be locked and you will need to 
use the phone outside to call Security to let you into the hospital. 



2) Update to specific instructions: 



Deterioration or improvement in subjects medical condition (call Christian Lane) 

Interaction with the Mexican Consulate (email update to distribution list and call Yvette if any issues) 

Media presence or inquiries (email update to dist list and call Faith St John and Yvette) 

Visitor presence or inquiries (get pc's details, email update to dist list and call Yvette if issues) 

Other significant events or incidents (email update to dist list and call Yvette if issues) 



Yvette 



Sent from my BlackBerry handheld. 
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Envoye a partir de mon BlackBerry. 



From: Deans, James 

Sent: Friday, December 20, 2013 07:08 PM 

To: Brain, Darrel; Gray, Yvette-Monique; Paul, Lucky; MacLeod, Jennifer; Kinahan, Rosemary; Salonen, Kirk; Mahmood, 
Arsalan 

Cc: ROC-COR, Pacific; Rice, Kimberly; Hellsten, Sari; MacVicar, Roslyn; Sidhu, Sonia; Clarke, DougC; Lane, Christian; 
Dyck, John; Scoville, Kim; Anaka, Jennifer; Bourque, Jennifer; Boldt, Perry; Bolton, Bernee; Linde, John; St John, Faith; 

Brain, Darrel; Paul, Lucky; Morris, George 

Subject: Instructions for Hospital Duty - December 20 to 22 



Ms. Vega Jimenez (subject) was detained at BCIHC as UTA for removal. Subject was due to be removed to Mexico on 

lowever as a result of her present critical medical condition she is in the Intensive Care Unit (ICU) at Mount St. 
Joseph Hospital in Vancouver (near Kingsway and 12th Avenue). 

To reach the Mount St. Joseph's ICU, take the Kingsway entrance elevator to the third floor, and walk down the hallway 

to ICU room 6. 



SOP's 



Our role is to observe, monitor and report on her medical condition and other activities surrounding subject 
hospitalization. Hourly reports are to be sent to the following distribution list: 



RegionalOperationsCentre-CentreD'operationsRegionales.ROC-CORPacific@cbsa-asfc.gc.ca 

Yvette-Monique Gray 

Rice, Kimberly 

Hellsten, Sari 

MacVicar, Roslyn 

Sidhu, Sonia 

Clarke, DougC 
Lane, Christian 
Dyck, John 
Scoville, Kim 
Anaka, Jennifer 
Bourque, Jennifer 
Boldt, Perry 
Bolton, Bernee 
Linde, John 
St John, Faith 
Brain, Darrel 
Lucky Paul 
George Morris 
Adam Perzow 



< 1 



In the event of any activities falling within the following parameters, please contact Detentions Manager Christian Lane 
by telephone, prior to distribution of the hourly email report: 



Deterioration or improvement in subjects medical condition 
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• Interaction with the Mexican Consulate 

• Media presence or inquiries 

• Visitor presence or inquiries 

• Other significant events or incidents 

If there is no change in her condition or any activities described above then a "no update" email to the distribution list 
will suffice. 

Please note: The first person to send an update will create the distribution list. Each subsequent email can then be 
sent "Reply to AH". Each time an update is sent remember to include yourself as a recipient so you will receive the 
update back and ready for the next hour. 

Key Points of Contact; 

Faith St. John from Communications will be on call throughout the weekend. Faith can be reached at 

Corporal David Edge - RCMP Major Crimes - ( 

Yvette Gray 

Lucky Paul ( 

George Morris I 

Darrel Brain ( 

Christian Lane 

Border Operations Centre 

Listed below are the contact numbers for those providing CBSA hospital coverage this weekend. 



Friday 


Dec 19 • 


- 1600-2400: 


Darrel Brain 


Saturday 


Dec 20 - 


■ 0000-0800: 


Yvette Monique-Gray ( 


Saturday 


Dec 20 - 


■ 0800-1600: 


Lucky Paul 


Saturday 


Dec 20- 


- 1600-2400: 


Jen MacLeod 


Sunday 


Dec21- 


- 0000-0800: 


Rosey Kinahan 


Sunday 


Dec21- 


-0800-1600: 


Kirk Salonen 


Sunday 


Dec 21 - 


- 1600-2400: 


Jen MacLeod 


Monday 


Dec 22 - 


- 0000-0800: 


Arsalan Mahmood 
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Anaka, Jennifer 




From: 

Sent: 
To: 

Cc: 

Subject: 



Anaka, Jennifer 

December 22, 2013 03:40 PM 
Clarke, DougC; Lane, Christian 
Gray, Yvette-Monique 
Re: Issue Fact Sheet - Vega Jimenez 



The duty log shows someone named Chiang conducting a room check that night - 1 can't remember what time exactly- 
and then going off shift at 0500. That's where the info for number 25 came from. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Clarke, DougC 

Sent: Sunday, December 22, 2013 02:56 PM 
To: Lane, Christian 

Cc: Gray, Yvette-Monique; Anaka, Jennifer 
Subject: Re: Issue Fact Sheet - Vega Jimenez 



Christian: we need to confirm the following in the IFS: 



We will have to confirm the details of paragraph 25 relating to the number of guards on site and when they came on 
duty. 



I'm not sure about the staggered shift start and end times. However, Genesis Supervisor 

stated the following to me in my discussion with them. 



and Supervisor 



On Dec 20th: 



Up until 0415hrs there was one supervisor and two guards on site. At 0415 hrs the two guards left to complete detainee 
transports. 



From 0415 to 0630 hrs the one supervisor was on site. Up until 0600hrs detainees were locked in their cells. 



At 0600hrs the supervisor set out the breakfasts for the detainees in the common area. The detainees were then 
released from their rooms and were then able to move freely between their rooms and the common areas, which 
included the shower area. 



At 0630hrs two guards (one male and one female) came on duty. From 0630 onwards there was one supervisor and two 
guards on site. 



Additional info: 



It is my understanding that one of the guards ; that responded to the detainee has a level 3 first aid certification 
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(higher than required). I'm not sure if this is relevant to include. If so we would need to have this confirmed as it was 
just a comment that was made in passing. 

Please let me know if. You have any questions. 

Doug 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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From: Gray, Yvette-Monique 

Sent: Sunday, December 22, 2013 10:51 AM 

To: PAC-Dist_EIDJEMT 

Subject: Fw: Issue Fact Sheet - Vega Jimenez 

Latest IFS. Please review for accuracy and send comments back to me for forwarding to Tanya. 

Thanks, 
Yvette 



Sent from my BlackBerry handheld. 
Envoye & partir de mon BlackBerry. 

From: ROC-COR, Pacific 

Sent: Sunday, December 22, 2013 10:30 AM 

To: MacVicar, Roslyn; Scoville, Kim; Linde, John; Dyck, John; Sidhu, Sonia; Boldt, Perry; Gray, Yvette-Monique 
Subject: Issue Fact Sheet - Vega Jimenez 

Please find attached most recent IFS- Vega Jimenez as of 1020, December 22, 2013. 

Please let me know if you have any amendments. 

Tanya 



2 



kbLbASbU U 

DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Anaka, Jennifer 




From: Salonen, Kirk 

Sent: December 22, 2013 07:22 PM 

To: Gray, Yvette-Monique 

Cc: Paul, Lucky; Morris, George; Clarke, DougC; Lane, Christian; Perzow, Adam; Milling, 

Leanne 

Subject: Copy of recording conference call between St Joseph Hospital and Jimenez family 

Attachments: Transfer and Safe Keeping of Goods Seized Under Section 140 of the Immigration 

Refugee Protection Act #2.doc; Copy of Goods Seized Log.xlsx 



Good evening Yvette: 



As per the SOP the items I seized 



- ft - * . * * 



Currently registry staff are not present during evenings and weekends therefore I will lock the items in my own DASCO 
compartment. This will provide temporary security and chain of custody of the items. As well access to the gun locker 
room/ DASCO can be monitored as a pass card is required to enter. 



I will approach registry staff first thing tomorrow morning to ensure the items are placed in the registry DASCO per the 
attached SOP. I have completed the necessary forms per the SOP 



If you have any questions please do not hesitate to contact me. 



Kirk Salonen 



Enforcement Officer [Agent d'execution de la Loi 
National Security Unit | Section de Securite Nationale 

Inland Enforcement Section | Section de ['execution de la loi dans les bureaux interieurs 
Enforcement and Intelligence Division | Division de ['execution de la loi et du renseignement 
Canada Border Services Agency | Agence des services frontaliers du Canada 
Government of Canada I Gouvernement du Canada 
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From: Perzow, Adam 

Sent: September 13, 2012 1:01 PM 

To: PAC-Dist_CBSA3CY_PREC_AII-Tous 

Subject: Transfer and Safe Keeping of Goods Seized under section 140 of IRPA- Inland Enforcement Section Standard 
Operating Procedures 



Good afternoon, 

Please find attached the new IES policy and standard operating procedures (SOP's) on the transfer and safe 
keeping of items seized under section 140 of the Immigration and Refugee Protection Act (IRPA). It is 



We 



access 



please contact one of the Registry staff members who will assist you in filling out the logbook. 

Please note that this policy should not be mistaken for the holding of personal effects of individuals who have 
been arrested/detained under IRPA. This policy is specific to items that are seized under IRPA that may have 
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some evidentiary value or that are seized to carry out the purposes of IRPA. This would include items such as 
computer equipment, cellular phones and/or other electronic equipment. Now that this policy has been 
implemented, these items should no longer be stored with an individual's file and/or with staff members. 

If you have any questions or concerns regarding this policy, please don't hesitate to contact Jennifer Friberg, 
Lesa Kroes or myself. 

Thanks, 
Adam 

Adam Perzow 

Supervisor | Superviseur 

Inland Enforcement Section | Section de Fex6cution de la loi dans les bureaux interieurs 
Enforcement and Intelligence Division | Division de ('execution de la loi et du renseignement 
Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia St, Vancouver BC V6B 6C8 | 700 - 300 rue Georgia Ouest, Vancouver CB V6B 6C8 

adam.perzow(5)cbsa-asfc.gc.ca 

Tel: 604-775-5357 | BB: 

Fax | T6l6copieur: 604 666-4835 

Teletypewriter | T§l6imprimeur: 1-866-335-3237 
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Anaka, Jennifer 




From: 

Sent: 

To: 



Clarke, DougC 

December 22, 2013 12:54 PM 
Gray, Yvette-Monique 
Re: Client's Condition 



Subject: 



Hi Yvette, very unfortunate. I will be available to call or email as per your email below. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 

From: Gray, Yvette-Monique 

Sent: Sunday, December 22, 2013 12:00 PM 

To: Morris, George; Clarke, DougC; Paul, Lucky; Lane, Christian; Perzow, Adam 
Subject: Client's Condition 

Good afternoon, 
Sadly, i 

If that occurs, we'll need to establish any next steps via email or a quick teleconference. 
Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Doug 



l 



Anaka, Jennifer 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 



Lane, Christian 

December 21, 2013 09:20 AM 

Gray, Yvette-Monique; PAC-DistJIDJEMT 

Black, Catherine; Linde, John 

Re: Issue Fact Sheet - Vega Jiminez (1533) 



I would add that attempts to download CCTV footage viewable outside the BMS supplied software were unsuccessful. 
Efforts are ongoing which will include discussions with and possible attendance of Panasonic representatives. 

Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Gray, Yvette-Monique 

Sent: Friday, December 20, 2013 08:10 PM Eastern Standard Time 
To: PAC-Dist_EIDJEMT 

Cc: Black, Catherine; Linde, John 

Subject: FW: Issue Fact Sheet - Vega Jiminez (1533) 

IEMT - Please review the details of the attached IFS when you get a chance and send any changes or corrections to the 
attention of Catherine Black and John Linde. 

Thanks. 
Yvette 

From: Scoville, Kim 

Sent: December 20, 2013 5:03 PM 

To: Gray, Yvette-Monique 

Subject: FW: Issue Fact Sheet - Vega Jiminez (1533) 

Fyi 
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Anaka, Jennifer 



From: 

Sent: 

To: 

Subject: 



Clarke, DougC 

December 20, 2013 01:53 PM 

Gray, Yvette-Monique 

Re: Christian Lane back to USQ 



Yvette, the download was more complex and we wanted additional video of the monitoring room. As I was dealing with 
communication and reporting I had Christian stay to deal with Genises and video tech. 

As well we were discussing scope of issue and next steps. As there is a conference call at 1400hrs it was better to keep 
him here to take the call rather then him to be late for the meeting at USQ. 

After the call he will be on his way. 

Doug 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Clarke, DougC 

Sent: Friday, December 20, 2013 12:15 PM 
To: Gray, Yvette-Monique 
Subject: Christian Lane back to USQ 

Hi Yvette, Christian will be heading back to LISQ to work with Adam on the follow-up. 
Any concerns let me know. 



Doug 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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Anaka, Jennifer 




From: Clarke, DougC 

Sent: December 20, 2013 08:54 AM 

To: Gray, Yvette-Monique 

Subject: Re: Incident Reporting (Single point) 



Both Christian and I have been here for a while. 



We are looking to download the video. 



Genises guards who witnessed event are completing reports 



RCMP investigating. 



Will be an RCMP matter at this time unless it becomes a loss of life and will be turned over to coroner 



Genises supervisor has offered EAP to guards 



Replacement guards brought in. 



I will keep you updated. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Gray, Yvette-Monique 



Sent: Friday, December 20, 2013 08:24 AM 

To: Scoville, Kim; Rice, Kimberly; Hellsten, Sari; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, 
Sonia; Orie, Colin; Clarke, DougC; Lane, Christian 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 



Please add Assistant Director Doug Clarke and Detentions Manager Christian Lane to the Incident Reporting. 



Yvette 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:16 AM 

To: Rice, Kimberly; Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; 
Sidhu, Sonia; Orie, Colin 
Cc: Dyck, John 

Subject: Re: Incident Reporting (Single point) 

4 

Colin/Diego given the split locations both of you are Incident Commanders for your respective sites. 
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Report to this group as often as is possible with updates/information. 



Kim 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Rice, Kimberly 

Sent: Friday, December 20, 2013 08:12 AM 

To: Hellsten, Sari; Gray, Yvette-Monique; Zelenika, Mark; Olivares, Diego; MacVicar, Roslyn; Boldt, Perry; Sidhu, Sonia 

Cc: Dyck, John; Scoville, Kim 

Subject: Incident Reporting (Single point) 



Hello: 



Per the incident this morning, to avoid duplication of reporting, Kim has instructed that all reporting will be done by one 
person. Kim is on route and will do the reporting himself once on the scene. 



For now reporting will come through Orie. 



Regards, 



Kimberly Rice 

A/Executive Assistant | Adjointe executive 

RDG's office, Pacific Region | Bureau du DGR, region du pacific 

Canada Border Services Agency | Agence des services frontaliers du Canada 

Vancouver, BC V6B 5R4 | Vancouver C.B. V6B 5R4 
E-mail | courriel : Kimberly. Rice@cbsa-asfc.gc.ca 
Telephone | Telephone 604-666-3067 
Facsimile | Telecopies 604-666-2826 
Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada I Gouvernement du Canada 
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Anaka, Jennifer 



From: 

Sent: 

To: 



Subject: 



Kramer, Susan 

December 20, 2013 11:48 AM 
Gray, Yvette-Monique 

EGA JIMINEZ - Mexico - attempted suicide in the CBSA immig holding centre - 
Vancouver 



Attachments: 



13-12-20 - chrono (sk) - VEGA JIMENEZ.DOC 



Please review the attached. 
Thanks! 

Susan Kramer 

Director, Inland Enforcement Operations and Case Management 

Operations Branch 

Canada Border Services Agency 

Directrice, Operations de l'ex6cution de la loi a Pinterieur du Canada et gestion de cas 
Direction gen6rale des operations 
Agence des services frontaliers du Canada 

(613) 952-2549 

susan.kramer@cbsa-asfc.gc.ca 
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Arsalan Mahmood 

Inland Enforcement Officer, #1 0261 
Inland Enforcement Section 
Enforcement and Intelligence Division 

#700 - 300 West Georgia Street 
Vancouver, BC V6B6C8 

Tel: 604-666-3999 Fax:604-666-9560 
E-mail: arsalan.marimood@cb8a.gc.ca 

www.cbsa.gc.ca 
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Arsalan Mahmood 

Inland Enforcement Officer, * 10261 
Inland Enforcement Section . 
Enforcement and Intelligence Division 

#700 - 300 West Georgia Street 
Vancouver. BC V6B 6C8 

Tel- 604-666-3999 Pax: 604-666-9560 

E-mail; arsalan.mahmood@cbsagc.ca 
www.cbsagc.ca 
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Arsalan Mahmood 

Inland Enforcement Officer, #10261 
Inland Enforcement Section 
Enforcement and Intelligence Division 

#700 • 300 West Georgia Street 
Vancouver, BC V6B 6C8 

Tel: 604.666-3999 Fax: 604-666-9560 

E-mail: arsalan. mahmood@cbsa.gc.ca 
www.cbsa.gc.ca 
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Lane f Christian 




From: 

Sent: 

To: 

Subject: 
Attachments: 



Lane, Christian 

January 2, 2014 09:49 AM 

Deans, James 

FW: 20 DEC 13.docx 

20 DEC 13.docx 



Electronic daily IHC log for inclusion in file folder. 



Christian Lane 

Manager. Detention Operations 

Inland Enforcement Section 

Telephone: 604.666.9016 
Cellular: 



From: Hehar, Kamaljit 

Sent: December 20, 2013 3:42 PM 

To: Lane, Christian 

Subject: 20 DEC 13.docx 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Lane, Christian 




From: 

Sent: 

To: 

Subject: 



Hi Joey, 



Lane, Christian 

January 2, 2014 12:48 PM 

Mackenzie, Joey 

RE: Incident Briefing Material 



Did you eventually get what you were looking for? 



Christian Lane 

Manager. Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



From: Mackenzie, Joey 
Sent: December 27, 20 
To: Kim, Ben 
Cc: Lane, Christian 
Subject: FW: Incident I 



Hi Ben, 



Sending to you as per Christian's out of office 



Thanks, 



JM 



.v.w. 



From: Mackenzie, Joey 

Sent: December 27, 2013 3:12 PM 

To: Lane, Christian 

Cc: Helsdon, John; Sarazin, Danielle; McKay, Kim 
Subject: Incident Briefing Material 



Hi Christian, 



Can you forward us any briefing material on the recent critical incident at the Vancouver IHC for the detainee 
who attempted suicide? I hope that you, your staff and the Genesis officers are doing ok, or as best as can be 
expected during this difficult time. 

Thank you, 

Joey 



Joey Mackenzie 

Senior Program Advisor | Conseiller principal en programmes , 
Hearings and Detention | Audiences et Detentions * V 

Transformation Division | Division de la transformation 

Enforcement and Intelligence Programs Directorate | Direction des programmes d'ex6cution de la loi et du renseignement 
Programs Branch | Direction g6n6rale des programmes 
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Lane, Christian 




From: 

Sent: 

To: 

Subject: 



Attachments: 



Lane, Christian 

January 2, 2014 12:57 PM 

Anaka, Jennifer 

FW: Emailing: IFH Benefits.docm, IFH-Confirm Detention Ltr.doc, IFH-Confirm Detention 
Ltr.docm, register log of detainees.xls, register log of detainees.xlsm, Room Check Log 
2009.xls, Room Check Log 2009.xlsm, Standing Order Signoff Form amended.xls, Visi 
All SO's as of July 2009.doc; IFH Benefits.docm; IFH-Confirm Detention Ltr.doc; IFH- 
Confirm Detention Ltr.docm; register log of detainees.xls; register log of detainees.xlsm; 
Room Check Log 2009.xls; Room Check Log 2009.xlsm; Standing Order Signoff Form 
amended.xls; Visitor Log 2009.xls; Admission Rept and File Completion Checklistdoc; All 
SO's as of July 2009.doc; Daily Occurrence Log amended.xls; Daily Routine amended.xls; 
Detainee Admission Report July 2009.doc; Detprofile 2007.doc; FIRESAFETY PLAN - 
FINALdoc; IFH Benefits.doc k ^ 



These are the current Standing Orders and annexes. As mentioned we have updated ones in draft that I'm currently 
working on. 

Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 

Telephone: 604.666.9016 

Cellular: 



— Original Message — 
From: Hanke, Michael 
Sent: December 31, 2013 1:31 PM 
To: Lane, Christian 

Subject: FW: Emailing: IFH Benefits.docm, IFH-Confirm Detention Ltr.doc, IFH-Confirm Detention Ltr.docm, register log 
ofdetainees.xls, register log of detainees.xlsm, Room Check Log 2009.xls, Room Check Log 2009.xlsm, Standing Order 
Signoff Form amended.xls, Visi 



— Original Message — 
From: Clou, Shirley 
Sent: July 31, 2009 9:34 AM 
To: Hanke, Michael 
Cc: Goodman, Nicole 

Subject: FW: Emailing: IFH Benefits.docm, IFH-Confirm Detention Ltr.doc, IFH-Confirm Detention Ltr.docm, register log 
ofdetainees.xls, register log of detainees.xlsm, Room Check Log 2009.xls, Room Check Log 2009.xlsm, Standing Order 
Signoff Form amended.xls, Visi 

Michael, please print out, place forms in order they appear on page 3 of the SO's and ensure each guard has the 
opportunity to read, ask questions etc by August 15th. 

Thanks, 



l 



KbLb 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Shirley 

— Original Message — 
From: Clou, Shirley 
Sent: July 31, 2009 9:33 AM 
To: Doucet, Anna 

Cc: Fraser, Suzan; Goodman, Nicole; Johnston, Rob 

Subject: Emailing: IFH Benefits.docm, IFH-Confirm Detention Ltr.doc, IFH-Confirm Detention Ltr.docm, register log of 
detainees.xls, register log of detainees.xlsm, Room Check Log 2009.xls, Room Check Log 2009.xlsm, Standing Order 
Signoff Form amended.xls, Visitor 



Attached please find updated Standing Orders for the BCHC. These orders take into account relevant recommendations 
from the Detention Review and the National Detention Standards and Monitoring document. 

Note forms are those developed for use at the BCHC 

Any idea when our next IHC Managers conference call might be? I'd like to sit in on the first one Nicole is involved in. 

Thanks and enjoy your weekend reading! 

Shirley 
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Lane, Christian 




From: 

Sent: 

To: 

Subject: 



Lane, Christian 

January 2, 2014 01:31 PM 

Anaka, Jennifer 

FW: Incident Briefing Material 



Hey Jen, 



Did we ever get the go-ahead from programs to the release the IFS? 



Christian Lane 

Manager, Detention Operations 

Inland Enforcement Section 

Telephone: 604.666.9016 
Cellular: 



.1 w-y.v. 



Sent: 



Joey 



. v.v.v. v.v^rf. A * ** #rt##,v,v.. V.V.v.w.\ *y** 



To: Lane, Christian 

Subject: RE: Incident Briefing Material 

Hi Christian, 



<8 



information 



Kramer 



Cheers, 



JM 



W .,v.^w/. rt .v A . ^w,^ ^^^.VV^V.-V^^vvv^......^.^^..,,.^ )*V**W...., ^^A,^y.^^^ w ,,V,, 



From: Lane, Christian 
Sent: January 2, 2014 
To: Mackenzie, Joey 
Subject: RE: Incident 



Hi Joey, 



Did you eventually get what you were looking for? 



Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



k 



Sent: December i 
To: Kim, Ben 
Cc: Lane, Christian 
Subject: FW: Incic 



Joey 



Hi Ben, 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Lane, Christian 




From: 
Sent: 
To: 
Cc: 

Subject: 



Lane, Christian 

January 5, 2014 06:16 PM 

Clarke, DougC 

Lewis, Randy 

Monday 



Hi Doug, 



I believe Randy's back to work and I'm hoping he'll look after the team. I'll be keeping tabs on my email and will be 
available by phone if need be. 



A BMS tech is supposed to show up and begin downloading several days of LISQ cells footage. This is footage for the 
days VEGA JIMENEZ was at LISQ. There's a spare key to my office at Faz's desk. 

Call me if either of you need anything. 



Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBsn/ handheld. 
Envoye a partir de mon BlackBerry. 
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Lane, Christian 




From: 

Sent: 

To: 

Subject: 



Lane, Christian 

January 6, 2014 03:26 PM 

Lewis, Randy 

Re: 



No worries Randy. 
Thanks, 
Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 



Envoye a partir de mon BlackBerry. 



From: Lewis, Randy 

Stent: Monday, January 06, 2014 06:21 PM Eastern 

To: Lane, Christian 

Subject: 



V.-.v, 



1 



I'm sure you know this, but you have a meeting with Yvette, Doug and the RDG about the IHC incident 

I went to the management meeting today and they went over the incident and the upcoming management investigation 
of the incident. The questions they are going to be asking are: 

1. Could we / should we have known the person was suicidal 

2. Is there anything we could have done to prevent this incident 

3. Recommendations for the future. 



Colby will go to the meeting for you. 



R.H. (Randy) LEWIS 

Detainee Liaison Officer | Agent de liaison pour les clients en detention 

Inland Enforcement Section | Section de ('execution de la loi pour services interieurs 

Enforcement and Intelligence Division | Division de ('execution de la loi et du renseignernent 

Pacific Region Enforcement Centre / Centre d'execution de la loi de la region du pacifique 

700 - 300 West Georgia St, Vancouver BC V6B 6C8 / 700 - 300 rue Georgia Ouest Vancouver C.-B. V6B 6C8 

Canada Border Services Agency | Agence des services frontaliers du Canada 

Government of Canada | Gouvernement du Canada 

Tel | T6I: 604-666-0609 Fax | T6l6copieur: 604-666-4980 
Mobile: 

E-mail: PacificRegionDlOfi>cbsa-asfc.gc.ca 
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From: Mayhew, Marnie JAG:EX 
Sent: Januarv 2. 2014 1 1 :3n Ar 



— — .^^^ — — — — — — — _ _ 




To: Hawboldt, Debbie J JAG:EX; Rose, Cindy JAG:EX 



Cc: Gray, Yvette-Monique 
Subject: RE: Media Contact 



Thanks Debbie 



Yvette would be pleased to talk with you if you would like to discuss this in more 

detail. 



My cell # i: 



Regards, 



Marnie 



Director, Programs and Strategic Services 

Corrections Branch Headquarters 

Tel. 250-387-1562 

Email Marnie.Mavhew(5)nov hr ra 



***** ^ ^ ...^ ^^ *~ ■ m ■■. ^ „ „„ .,. „„ , t> ^ . 1B1 wirmniiniitinjiiiiiLiii _ w 

■ v, , ,w, „ .,_,,„.,. 



i-rom: Hawboldt, Debbie J JAG: EX 
Sent: Monday, December 23. 201: 



EX; Rose, Cindy JAG: EX 



Cc: 'Gray, Yvette-Monique' 
Subject: Media Contact 



Hello Marnie and Cindy. 



As you are aware CBSA had a critical incident in their detention area on Friday. They have not dealt with this type of 
situation in the past so we had a short call with a them today to discuss our processes etc.. They inquired about their 
media folks touching base with you for a similar reason (to learn how these situations are managed from your 
perspective). 



Yvette, Mamie's and Cindy's office numbers 



Marnie Mayhew -(250) 387-1562 
Cindy Rose - (250) 356-7465 



Warden 

Alouette Correctional Centre for Women 
Corrections Branch-Custody Division 
Telephone: 604-476-2956 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Lane, Christian 




From: 
Sent: 
To: 

Subject: 



Lane, Christian 
January 9, 2014 08:46 AM 
Gray, Yvette-Monique; Clarke, DougC 
RE: SIR: 13/14 - 155 



So if they've not yet received the SIRs then it begs the questions, how they became engaged in the first case? What 



would you like me to do? 



Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



Sent 



Hoogstrat 



To: Lane, Christian 

Cc: Averill, Sean; Gray, Yvette-Monique 
Subject: SIR: 13/14 - 155 



Good morning Christian, 



k 



Would it be possible to get the completed SIR for the incident at BCIHC sent to our office, please. For a critical incident 
such as this, the completed report was due at HQ within 48 hours. As well, I am receiving requests from HQ for the 
police file number. 



Could you, please, forward the SIR. Thank you. 



If there are any questions, please let me know. 



Cheers! 
Ken 



K. A. Hoogstraten 
SPSU 

CBSA- Pacific Region 



1 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Lane, Christian 



From: Lane, Christian 

Sent: January 10, 2014 10:35 AM 

To: Anaka, Jennifer 

Cc: Deans, James 

Subject: Re: BCIHC 



I gave James a complete list awhile back. 



2 X incident reports 
1 x detainee log 

1 x USB containing footage from common area cameras between the hours of 0600 - 0800 on 20DEC 



Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Anaka, Jennifer 

Sent: Friday, January 10, 2014 12:46 PM Eastern Standard Time 
To: Lane, Christian 
Subject: BCIHC 



Did you give documents to the RCMP? Can you send me a complete list? Thanks! 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Lane, Christian 




From: 

Sent: 
To: 

Subject: 



Lane, Christian 

January 13, 2014 11:23 AM 
Mossey, Doug 
RE: BCIHC 



Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



i«¥»*WV*V iWMViWA A AAmMWSMnMi rt "■ '■ ' ■Y-YtT U f T*TTf~rT > r~r A ltd V> ffir f^ ft ■ rrfV t rt^VM^ iMH JJUJ I U^J JJ, 



From: Mossey, Doug 

Sent: January 13, 2014 11:17 AM 

To: Lane, Christian 

Subject: RE: BCIHC 



*^(>*i*»V.Vi%V*i t 



Thanks very much. 



Doug 



■V.V.V/.V-VAW.-.W 



■--.-.WAV.WA 



From: Lane, Christian 
Sent: January 13, 20] 
To: Mossey, Doug 
Subject: RE: BCIHC 



1 



Hi Doug, 



We're still a go for tomorrow, let's meet 
are attached. 



near US departures. The Standing Orders and incident reports 



Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



From: Mossey, Doug 

Sent: January 13, 2014 10:51 AM 

To: Lane, Christian 

Subject: BCIHC 



Hey Christian: 



Just wanted to confirm we are still on for tomorrow around 08:00.... 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Also, looks like I will need the following, if possible: BCIHC rules, Standing Orders, Post Orders and any Incident reports 
the guards may have written. 



I appreciate all you help with this file! 



Doug 
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DIVULGUE SOUS LA LOI DE L'ACCES A UlNFORfay&jQON 



Lane, Christian 




From: 

Sent: 
To: 

Subject: 



Lane, Christian 

January 14, 2014 09:05 AM 
Clarke, DougC 

Re: Red Cross Consultation on the BCIHC 



I'll find out. 



Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 

Envoy6 a partir de mon BlackBerry. : 

— Original Message — 
From: Clarke, DougC 

Sent: Tuesday, January 14, 2014 11:31 AM Eastern Standard Time 
To: Lane, Christian 

Subject: FW: Red Cross Consultation on the BCIHC 

Hi Christian, do you know if Joey will be able to stay an additional day to meet with Red Cross and perhaps Corrections? 
— Original Message — 

From: Alison Paul fmailto:alison.paul(5)redcross.ca1 
Sent: January 14, 2014 6:54 AM 
To: Clarke, DougC 
Cc: Lane, Christian 

Subject: Re: Red Cross Consultation on the BCIHC 

Thanks for your message Doug. I'm currently traveling in the Prairies, but will give you a call when back in Victoria to 

discuss further. Did you still want me to plan to meet/speak with Joey next week? 

AH 

From: Clarke, DougC 

Sent: Monday, January 13, 2014 6:06 PM 
To: Alison Paul 

Cc: Lane, Christian 

Subject: Red Cross Consultation on the BCIHC 



Hi AH, thank you very much for taking the time out of your day to meet with us last week to discuss the incident that 
occurred at the BCIHC and some of our follow-up actions that we will be undertaking. 

As indicated at out meeting we have created an after incident working group to look at our facility and procedures to 
strengthen our detention program at the IHC. As part of this review we would like an opportunity for your agency to 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



provide input into this process. Please let me know if you would be available to meet with Christian and myself to tour 
through the facility and to discuss ways in which we could further strengthen our detentions program. 



If you have any questions or concerns please let me know. 



Thank you, 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de l'ex<§cution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 

Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 

Doug.Clarke @cbsa.gc.ca<mailto:Doug.Clarkeg)cbsa.gc.ca > 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 

Facsimile | Telecopieur 604-666-9560 

Government of Canada I Gouvernement 
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Lane, Christian 



From: Lane, Christian 

Sent: January 14, 2014 02:33 PM 

To: Clarke, DougC 

Subject: RE: After Incident Working Group Meeting Minutes 



Will do. FY I the IHC contacts for Toronto and Montreal are as follows: 



Sajjad BHATTI (Toronto) 
Louis Starnino (Laval) 

Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



From: Clarke, DougC 
Sent: January 14, 2014 2:17 PM 
To: Lane, Christian 

Subject: After Incident Working Group Meeting Minutes 

Hi Christian, please review and provide any comments to the minutes or add anything that is missing. Please sen : d%> 
Randy and Jolene for their comments as well. 



Thanks, 
Doug 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de I'execution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke(5>cbsa.gc.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | T6lecopieur 604-666-9560 
Government of Canada | Gouvernement 
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Lane, Christian 



From: 

Sent: 

To: 

Subject: 
Attachments: 



Lane, Christian 

January 14, 2014 02:39 PM 

Lewis, Randy; Grant, Jolene 

FW: After Incident Working Group Meeting Minutes 

After Incident Working Group Meeting Minutes - Jan 9, 2014.doc 



For your review and input. Next meeting is scheduled for Thursday so please have your input in to me by noon 
tomorrow. 



Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



... ...mwwitmuuuuuuuiMi _ 



From: Clarke, DougC 
Sent: January 14, 20 
To: Lane, Christian 




Minutes 



Hi Christian, please review and provide any comments to the minutes or add anything that is missing. Please send to 
Randy and Jolene for their comments as well. 



Thanks, 

Doug 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de I'ex^cution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de Pex<kution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke(S)cbsa.gc.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | Telecopieur 604-666-9560 
Government of Canada | Gouvernement 
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t 



Lane, Christian 




From: 

Sent: 

To: 

Subject: 



Lane, Christian 

January 15, 2014 07:29 AM 

Clarke, DougC 

Re: Meeting with Genesis 



Hi Doug, 



As we discussed Mike Hanke is the man for this. He works from LISQ on Fridays. Are you available to meet with him this 
Friday? 



Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Clarke, DougC 

Sent: Monday, January 13, 2014 06:41 PM Eastern Standard Time 

To: Lane, Christian 

Subject: Meeting with Genesis 

Hi Christian, could you please schedule a meeting with Genesis and hopefully be able to meet within the next week so 
that we can provide them with a post incident update and to discuss with them opportunities on how we can 
strengthen our detentions program from their perspective. This information will be brought to our after incident 
working group where we can incorporate their suggestions into our action plan. 

If you have any questions or concerns please let me know. 



Thanks, 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de I'execution de la loi pour services int£rieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.CIa rke (S> cbsa .ec.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | Telecopieur 604-666-9560 
Government of Canada | Gouvernement 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Lane, Christian 




From: 
Sent: 
To: 
Cc: 

Subject: 



Importance: 



Quan, Richard 

January 10, 2014 01:24 PM 

Lane, Christian 

Black, Catherine; 'brian.parsonsObmscom.com' 
CCTV - CBSA YVR system 



High 



Hey Christian, 



Just spoke with Brian from BMS and his techs will be at BCIHC @ YVR on Tuesday, Jan 14 from 0800 - 1200 hrs. 
He has budgeted about 4 hours and they will perform 2 main tasks: 



1) Install new install computer and software (Windows7 and ASM200) and conduct training to a CBSA rep. 
(They will convert some of the CCTV footage and then teach us how to do the rest) 

2) Extract the 8 Panasonic drives and install replacement drives. They will turn over possession of the drives to 



the CBSA rep. 



Note: 



We will need to bring the external drive that is in your possession and someone will need to represent CBSA to take 
possession of the 8 drives and learn the conversion process (and in turn, teach it to others). 



Brian has tentatively scheduled his techs to perform upgrades at BCIHC at Library Square for the afternoon of 
Tuesday, Jan 14. I provided your name and number as the contact point. 



I am off on Monday, Jan 13, but let me know if you have any questions. 



Brian: if I have missed anything, feel free to add input. 



Thx, Rick 




Rick Quan 

Regional Program Officer / Agent dc Programme Region 

Enforcement & Intelligence Division / Dromon cte Pexecutlon de la \o\ e? du "ansegnemen 

Canada Border Services Agency / Agence des services frontagers du Canada 

#607 - 333 Dunsmuir Street. Vancouver, BC V6B 5R4 ( 333. rue Durmmlr. bureau 507, 

Tel: 604-666-7690 / Fax: 604-666-2826 

Richard.Quan@.cbsa-asfc.gc.ca 



-B.J V6B 5R.4 
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Lane, Christian 



From: 
Sent: 
To: 
Cc: 

Subject: 




Lane, Christian 

January 2, 2014 01:04 PM 

Paul, Lucky; Gray, Yvette-Monique; Anaka, Jennifer 

Deans, James; Morris, George 

RE: Lucia's belongings 



Further to Lucky's email below all monies and property, save for the following items, were returned to Monica this 



morning: 



Christian Lane 

Manager, Detention Operations 

Inland Enforcement Section 

Telephone: 604.666.9016 
Cellular: 



1 



From: Paul, Lucky 

Sent: December 31, 2013 12:09 PM 

To: Gray, Yvette-Monique; Anaka, Jennifer 

Cc: Deans, James; Lane, Christian; Morris, George 

Subject: Lucia's belongings 



Just wanted to give you an update 



Monica will be coming to IES on Thursday to pick up Lucia's belongings. She will get Lucia's j 
Consulate. 



o sign for them at the 



Monica will not be able to confirm until later this week (hopefully Thursday) when the "funeral" will take olace. 



£udty<Pau£ 



Manager, Regional Programs (Gestionnaire des programmes regionaux 
Inland Enforcement Section | Section de ('execution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia St, Vancouver BC V6B 6C8 
Luckv.Paul@cbsa-asfc.gc.ca 



6C8 



Tel 



604 



Government of Canada | Gouvernement du Canada 
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Lane, Christian 




From: 
Sent: 
To: 
Cc: 

Subject: 



Quan, Richard 

January 6, 2014 10:16 AM 
Lane, Christian 
Clarke, DougC 
RE: CBSA YVR system 



Not quite. 

Long tech story short: 

On Xmas eve at BCIHC, the BMS techs loaded some software onto the XP platform that enabled them to download all 
the CCTV footage in larger than 20-minute segments. 

The data on the external drive can only be viewed on Panasonic-only systems, not generic systems. 

They need to upload new software at BCIHC so they can convert the external drive data in order for it to be viewable in 

generic (non-Panasonic) systems. 

Brian Parsons only found out today, as his tech was on holidays. 
Clear as mud?! 

Rick k „ 



From: Lane, Christian 

Sent: January 6, 2014 10:07 AM 

To: Quan, Richard 

Subject: Re: CBSA YVR system 

Hi Rick, 

What conversion are they talking about? I thought they'd already pulled the footage and converted it on the portable 
hard drive? 

Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Quan, Richard 

Sent: Monday, January 06, 2014 12:54 PM Eastern 

To: Lane, Christian 

Subject: FW: CBSA YVR system 



Christian, 

Need your authorization on this before proceeding. 

The conversion work must be done at BCIHC because the Panasonic system is networked into it (it can't be performed 
from CBSA's Windows 7 systems upstairs). 
Let me know if you have any questions. 
Thanks, Rick 
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6-7690 



From: Brian Parsons r ma ilto : brian . pa rsons® bmscom .com ] 
Sent: January 6, 2014 9:01 AM 
To: Quan, Richard 
Subject: CBSA YVR system 



Richard, 



I was not aware the existing workstation at the YVR facility had Windows Xp as the operating system. The Panasonic 
WV-ASM200 will only work on workstations with Windows 7, 8 and Vista as the operating system. I would recommend 
providing a new workstation. 



BMS can provide this new workstation for $645.00 plus tax. Please review and let me know if CBSA can provide a 
windows 7, 8 or Vista workstation or if BMS should provide this, thank you. 



Brian Parsons | Project Manager 

BMS Integrated Services Inc. | 1277 East Georgia, Vancouver, BC V6A 2A9 
D: 604-216-3519 | F: 604-222-8575| brian. parsons@bmscom. com I www. 




Disclaimer: The content of this e-mail is intended solely for the use of the Individual or entity to whom it is addressed. If you have received 
this communication in error, be aware that forwarding it, copying it, or in any way disclosing its content to any other person, is strictly 
prohibited. If you have received this communication in error, please notify the author by replying to this e-mail immediately. 
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Lane, Christian 



From: Lane, Christian 

Sent: January 16, 2014 12:01 PM 

To: Joyce, Niky; Bolton, Stephen; Valentine, Brad; Lane, Christian; Lewis, Randy; Grant, 

Jolene; Averill, Sean; Bhatti, Sajjad; Starnino, Louise 

Cc: Gokey, Marie Elizabeth; Sarazin, Danielle; Gray, Yvette-Monique; Hoogstraten, Ken; 

Clarke, DougC 

Subject: FW: EID BQHC recommendations 

Attachments: BCIHC Infrastructure Walkthrough January 10, 2014.doc 



Greetings fellow working group members, 

Please find attached a document prepared by our infrastructure manager which we would like to discuss at this 
afternoon f s meeting. 

Please let me know if you have any questions beforehand. 

Regards, 

Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: i 



— Original Message — 

From: Valentine, Brad 

Sent: January 15, 2014 11:06 PM 

To: Averill, Sean; Hoogstraten, Ken; Lane, Christian 

Subject: Fw: EID BCIHC recommendations 

Guys - please have a look at the attached and please let me know of any discrepancies. One piece I am unsure of is the 
exact door hardware and I am missing a couple of photos that I did not take, but you guys might have. 
Cheers and I hope this assists in prioritizing some action items for Infrastructure and Security to pursue. 
Thanks. 

Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Valentine, Brad 

Sent: Tuesday, January 14, 2014 10:02 PM 

To: Averill, Sean; Hoogstraten, Ken 

Subject: EID BCIHC recommendations 

Sean and Ken - these recommendations are based on observations from our walkthrough. 

l 
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Lane, Christian 




From: 
Sent: 
To: 
Cc: 

Subject: 



Grant, Jolene 

January 16, 2014 10:06 AM 
Lane, Christian; Valentine, Brad; Averill, Sean 
Hoogstraten, Ken; Clarke, DougC; Lewis, Randy 
ACCW Tour 



Good Morning, 



1 



I have spoken with Dawn at ACCW this morning and have arranged for us to go out on Wednesday January 22 nd , 2014. 
The appointment is booked for approximately 09:30 hrs as it take about 1 hr to 1.5 hrs to get out there. Please confirm 
that this works for everyone. 



Dawn will also being coming to tour our facilities (PRIES cells & BCIHC) on Wednesday January 29 th , 2014. 
Thank you. 



Jolene Grant 



•.v.v.wv.v- 



From: Lane, Christian 

Sent: January 16, 2014 8:22 AM 

To: Valentine, Brad; Averill, Sean; Grant, Jolene 

Cc: Hoogstraten, Ken 

Subject: RE: accessible products 



v -v v v.v ■■■ 



Hi Brad, 



The invoice we've received addresses the shower curtain install only (attached) 
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Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 



From: Valentine, Brad 

Sent: January 16, 2014 7:34 AM 

To: Lane, Christian; Averill, Sean; Grant, Jolene 

Cc: Hoogstraten, Ken 

Subject: Fw: accessible products 



Christian and Jolene - in the meeting you had mentioned getting some invoices from BC Corrections to assist in havin 



costs 



will be contacting Jolene re the potential tour to Alouette. 
Cheers. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORM/?HON 



V--.-.V. V. v. v.w.^.W.v.v. V.---.-.-, r,V.V.%v; 



From: Hoogstraten, Ken 
Sent: Wednesday, January 15, 2014 11:03 AM 
To: Averill, Sean; Valentine, Brad 
Subject: accessible products 



Good morning, 



I have done a little research into accessible and suicide resistant products this morning. We did not talk about the toilet 
bowl in the shower rooms, during the site visit. However, there are institutional versions on the Acorn website, as well. 
Let me know if you are interested, and I can forward them to you. 



If there are any questions, please let me know. 



Accessible sink options: 



http://www.acomengxom/product.aspx?Produ^ 
vatoiyfwith+Rectangular+Bowl+for+te^ 



1 



http://www.acorneng.com/product.aspx?Produ(^ 



Oval+Bowl+for+Rear+Mount+(Chase)+Application 



http://www.acomeng.com/productaspx?P™^ 
Stainless+Steel+Lavatorv+with+Oval+Bowl 



http://www.acorneng.com/product.aspx?Productld=1061&title=Front-!-Access%2c+18%22+AD A+Recta ngu la r+Secu ri 
Stainless+Steel+Lavatorv+with+Rectangular+Bowl 



Accessible security shower insert: 



http://www.acornengxom/product.aspx?Produrt 
+Steel+Securi1yKabinet+Shower+for+R 



The submittal sheet shows open "D" style grab bars, which are welded in. I have confirmed with Acorn that ligature 
resistant grab bars can be welded in at the time of manufacture. 



Ligature resistant grab bars: 



http://www.acorneng.com/product.aspx?Produ^ 



Plate&productcategorvid=230 



http://www.aualitvdoor.com/bradlev-sa70--ligature-resistant--grab-bar-l-l--2-o--d-front-mounted.html 



http://bhfcllc.com/2012/05/vertical-grab-bar/ 



http://www.safebarinc.com/ 



Shower curtain: 



http://www.capecodsvstemscompanv.com/store/-sp ccsi-breakawav%20shower%20curtain%20mesh.Product.as 



The PDF from Securing Cosmos lists a suicide resistant grab bar, shower curtain, and flush door pulls 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



http://www.securitvcosmos.com/downloads/sr mediakit.pdf 



Cheers! 
Ken 
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K.A. Hoogstraten 



Security and Professional Standards Unit 
Unite de la securite et des normes professionelles 
Corporate and Programs Services Division 
Division des service corporatifs et des programmes 
Pacific Region | R6gion du Pacifique 
Canada Border Services Agency 
Agence des Services Frontaliers du Canada 
BSMT 525 rue Hamilton Street 
Vancouver, BC - CB V6B 2R1 
ken.hooqstraten@cbsa-asfc.qc.ca 
Telephone | T6l6phone 604.666.0599 
Fax | T6l6copieur 604.666.4438 
Government of Canada | Gouvemement du Canada 

Please Note: The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material. 
If an addressing or transmission error has misdirected this e-mail, please notify the originator (by e-mail or otherwise) immediately. If you are not the intended 
recipient you may not use, disclose, distribute, copy, print or relay the information contained in this e-mail. 



courriel. 



personne ou I'entit6 a qui ils sont adresste seulement et peuvent contenir du 
erreur, veuillez en informer I'exp6diteur (par courriel ou autre) imm^diatemw* 
itribuer, copier ou transmettre les renseignements contenus dans le present 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Lane, Christian 




From: Averill, Sean 

Sent: January 16, 2014 08:48 AM 

To: Valentine, Brad; Hoogstraten, Ken; Lane, Christian ^ 

Subject: RE: BD BCIHC recommendations 



Thanks Brad. I've edited this a bit and Ken will add a few additional items and photos for discussion this afternoon. 



Ken, when you've completed your edits, please distribute. 



Thanks, 



Sean 



— Original Message — 

From: Valentine, Brad 

Sent: January 15, 2014 11:06 PM 

To: Averill, Sean; Hoogstraten, Ken; Lane, Christian 

Subject: Fw: EID BCIHC recommendations 



Guys - please have a look at the attached and please let me know of any discrepancies. One piece I am unsure of is the 
exact door hardware and I am missing a couple of photos that I did not take, but you guys might have. 

Cheers and I hope this assists in prioritizing some action items for Infrastructure and Security to pursue. 

Thanks. ^ *« 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Valentine, Brad 

Sent: Tuesday, January 14, 2014 10:02 PM 

To: Averill, Sean; Hoogstraten, Ken 

Subject: EID BCIHC recommendations 



Sean and Ken - these recommendations are based on observations from our walkthrough. 

Please have a look at the information below and let me know what I may have missed. I want to get this in a word 

format with photos added tomorrow. 



Thanks guys 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Lane, Christian 




From: Clarke, DougC 

Sent: January 15, 2014 08:03 AM 

To: Lane, Christian 

Subject: FW: Procedural and Infrastructure Gap Analysis for BCIHC 

Attachments: BCIHC Infrastructure Gap Analysis.doc; BCIHC Procedural Gap Analysis.doc 



Updated to include CCTV and suicide prevention awareness training. 



/.■AVW/,Vt , .W» , t , tVt , .V. 



From: Clarke, DougC 
Sent: January 14, 20 
To: Lane, Christian 
Subject: Procedural < 



Christian, could you please review and provide suggestion on other gaps that have been identified at the BCIHC. Could 
you please solicit the comments from Randy and Jolene as well. The gaps I have identified can be changed but jgst 
wanted to start putting down possible issues and possible solutions. * *** 



Once we review it we can send it out to the group. 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de I'exgcution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de Texecution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke 

Telephone | Telephone 604-666-6860 Cellular [ Cellulairei 
Facsimile | T6l6copieur 604-666-9560 
Government of Canada I Gouvernement 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



i 



Lane, Christian 




From: 

Sent: 

To: 

Subject: 
Attachments: 



Clarke, DougC 

January 14, 2014 02:17 PM 

Lane, Christian 

After Incident Working Group Meeting Minutes 

After Incident Working Group Meeting Minutes - Jan 9, 2014.doc 



Follow Up Flag: 
Flag Status: 



Follow up 
Flagged 



Hi Christian, please review and provide any comments to the minutes or add anything that is missing. Please send to 
Randy and Jolene for their comments as well. 



A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de Pex£cution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doug.Clarke@cbsa.gc.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | Telecopieur 604-666-9560 
Government of Canada | Gouvernement 



Thanks, 
Doug 



Doug Clarke 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Aldaba, Elaine 




From: 

Sent: 

To: 

Subject: 



Morris, George 

January 10, 2014 04:08 PM 

'Joung Row' 

RE: 



Cheers. 



From: Joung Row [mailto:Joung.Row@rcmp-grc.gc.ca] 
Sent: January 10, 2014 1:34 PM 
To: Morris, George 

Cc: Clarke, DougC; Seguin, Marie-France; Gray, Yvette-Monique; ^Graham.Stark@justice.gc.ca 
Subject: RE: 



Thank you. 



Joung 



Sgt Joung Row 
Richmond RCMP 
Crime Reduction Units 



11411 No. 5 Road 
Richmond, B.C. V7A 4E8 
(604) 207-4713 Local 
(604) 278-1212 General Line 
(604) 207-4710 Fax 

>» "Morris, George" < Geon 

Good afternoon Joung. 



Morris' 



-asfc.qc.ca > 2014-01-10 12:33 
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REEE 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Aldaba, Elaine 




From: 

Sent 

To: 



Subject: 



Mossey, Doug 

January 14, 2014 12:56 PM 

Deans, James 

RE: IFS - latest version 



Hi James: 



Just wondering if there is an update to the IFS you provided me.. ..that last update I had ended on 
December 27 

Thanks 

Doug 



— Original Message — 

From: Deans, James 

Sent: January 6, 2014 5:02 PM 

To: Mossey, Doug 

Subject: Fw: IFS - latest version 

Here is the most up to date version of the info fact sheet. 

James Deans 

Manager, Regional Programs | Gestionnaire des programmes regionaux 
Divisional Services Unit | Services divisionnaires unite 

Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 1 700-300 rue Georgia ouest, Vancouver, C- 

B V6B 6C8 

James. Deans@cbsa-asfc.gc.ca 

Tel | Tel: 604-666-5731 / Fax | Telecopies: 604-775-5484 / Teletypewriter | Teleimprimeur 1-866- 

335-3237 

Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Original Message — 

From: Black, Catherine 

Sent: Fri Dec 27 16:28:41 2013 

To: ROC-COR, Pacific; Klips, Darlene; Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Evans, 
Daniela; Scoville, Kim; MacVicar, Roslyn; Dyck, John; Clarke, DougC; Deans, James 
Cc: Boldt, Perry; Sidhu, Sonia; Linde, John 
Subject: IFS - latest version 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



A couple of edits were requested. The attached IFS is the most up to date version including the 
requested edits. 

Anything further, please advise. 

Thank you, 
Catherine 
Tel: i 



2 



RbLbASbU UNUbK IHLALLhSS IUINKJ 

DIVULGUE SOUS LA LOI DE L'ACCES A [.'INFORMATION 



Aldaba, Elaine 



From: 
Sent: 
To: 
Cc: 

Subject: 



Deans, James 

January 10, 2014 11:51 AM 
Anaka, Jennifer 
Lane, Christian 
Re: BCIHC 



They should be in the binder but i should make note in there that these were given to RCMP. 
James Deans 

Manager, Regional Programs | Gestionnaire des programmes r£gionaux 
Divisional Services Unit | Services divisionnaires unite 

Enforcement and Intelligence Division | Division de ('execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 
James.Deans@cbsa-asfc.gc.ca 

Tel | T6I: 604-666-5731 / Fax | T^tecopieur: 604-775-5484 / Teletypewriter | Tel&mprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoys & partir de mon BlackBerry. 



From: Lane, Christian 

Sent: Friday, January 10, 2014 10:34 AM 

To: Anaka, Jennifer 

Cc: Deans, James 

Subject: Re: BCIHC 

1 gave James a complete list awhile back. 

2 X incident reports 
1 x detainee log 

1 x USB containing footage from common area cameras between the hours of 0600 - 0800 on 20DEC 
Christian Lane 

Manager, Detention Operations 
CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoys & partir de mon BlackBerry. 

From: Anaka, Jennifer 

Sent: Friday, January 10, 2014 12:46 PM Eastern Standard Time 
To: Lane, Christian 



l 



_ kbLb 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Subject: BCIHC 

Did you give documents to the RCMP? Can you send me a complete list? Thanksl 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Aldaba, Elaine 



From: Lane, Christian 

Sent January 8, 2014 11:51 AM 

To: Deans, James 

Cc: Morris, George 

Subject: Re: 



Not sure if this is what you're looking for but... 
http://atlas/toolkit'Outils/formS"formulaires/f qr e.asp?r=k!29&s=n 



Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 

From: Lane, Christian 

Sent: January 8, 2014 11:48 AM 

To: Gray, Yvette-Monique; Morris, George; Deans, James 

Cc: Mossey, Doua: Clarke, DouaC 

Subject: RE: < 

Are we talking about the K129? 
Christian Lane 

Manager, Detention Operations 
Inland Enforcement Section 
Telephone: 604.666.9016 
Cellular: 

From: Gray, Yvette-Monique 

Sent: January 8, 2014 11:44 AM 

To: Morris, George; Deans, James 

Cc: Mossey, Doug; Clarke, DougC; Lane, Christian 

Subject: RE: 

Perfect. Any luck getting the form from VIA for transfer of items to police? We would need that form and the 

accompanying lettei for the handover of items to the Coroner today at 1400. 

Yvette 

From: Morris, George 
Sent: January 8, 2014 8:42 AM 
To: Gray, Yvette-Monique 
Cc: Mossey, Doug 
Subject: 

I contacted the RCMP and they advise me that they do not need They confirmed that 

they too have been served an order from the Coroner. 

George Morris 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Aldaba, Elaine 



From: Deans, James 

Sent: January 7, 2014 05:53 PM 

To: Brain, Darrel 

Subject: Re: Interview schedule 



As usual things are changing by the hour so this may be a moot point by tomorrow. Thx 
James Deans 

Manager, Regional Programs | Gestionnaire des programmes regionaux 
Divisional Services Unit | Services divisionnaires unite 

Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontagers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 
James.Deansfficbsa-asfc.gc.ca 

Tel | Tel: 604-666-5731 / Fax | T6tecopieur: 604-775-5484 / Teletypewriter | Tel<§imprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Brain, Darrel 

Sent: Tuesday, January 07, 2014 05:48 PM 

To: Paul, Lucky; Deans, James; Cordina, Stephanie 

Subject: Re: Interview schedule 

I've talked to Josie and Scott but Raman wasn't in today. We'll talk tomorrow. 
Darrel F. Brain 

Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye & partir de mon BlackBerry. 

From: Paul, Lucky 

Sent: Tuesday, January 07, 2014 04:22 PM 

To: Brain, Darrel; Deans, James; Cordina, Stephanie 

Subject: RE: Interview schedule 

Maybe talk to Yvette first we had new direction from the RDG briefing this afternoon. 

From: Brain, Darrel 

Sent: January 7, 2014 2:56 PM 

To: Deans, James; Cordina, Stephanie; Paul, Lucky 

Subject: RE: Interview schedule 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Would this not be simpler if Doug just contacted those that he needs to speak to and set up the day and time? That way 
he can give a context as to what the interview is for. 

As for my three, they should all be here on Friday but may have interviews scheduled. 

Darrel F. Brain 

Manager, Regional Programs | G6rant des programmes rSgionaux 
Canada Border Services Agency | Agence des services frontaliers du Canada 

Inland Enforcement Section | Section de ('execution de la loi pour services interieurs 
Enforcement and Intelligence Division I Division de I'execution de la loi et du renseignement 

700 - 300 West Georgia St, Vancouver BC V6B 6C8 

700 - 300 rue Georgia Ouest Vancouver CB V6B 6C8 

darrel.brain@cbsa-asfc.gcxa 

Tel | T6I: 604-666-8648 / Fax | Tetecopieur: 604-666-3102 / Teletypewriter | T6l6imprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 

From: Deans, James 

Sent: January 7, 2014 2:40 PM 

To: Cordina, Stephanie; Paul, Lucky; Brain, Darrel 

Subject: Interview schedule 

Doug Mossey is available the following days to do interviews in regards to the internal EID investigation of the BCHC 
incident. 

Jan 10 Friday 07:00-16:00 
Jan 13 Monday 09:45 - 18:00 
Jan 14 Tuesday 07:00 - 15:45 
Jan 15 Wednesday 09:45 - 18:00 
Jan 16 Thursday 07:00 - 13:00 

Doug will want to speak with the following six people: 

Nadine Wu 
Denise Reid 
Josie Perri 
Ben Kim 
Raman Vandher 
Scott Fraser 

Can you review your staffs schedules and try to have as many of the interviews as possible on the same day. Due to the 
time frame Doug is working with we might want to try and make the day sooner rather than later (Friday or Monday?). 
Once we determine the best day I can book a room here at LISQfor the interviews. 

Thanks, 
James 
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RELEASED UNDER THE ACCESS TO INFORMATION AC" 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Aldaba, Elaine 



From: Brain, Darrel 

Sent: January 7, 2014 05:48 PM 

To: Paul, Lucky; Deans, James; Cordina, Stephanie 

Subject: Re: Interview schedule 



I've talked to Josie and Scott but Raman wasn't in today. We'll talk tomorrow 
Darrel F. Brain 

Manager, Regional Programs 

Pacific Region Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoye & partir de mon BlackBerry. 



From: Paul, Lucky 



Sent: Tuesday, January 07, 2014 04:22 PM 

To: Brain, Darrel; Deans, James; Cordina, Stephanie 

Subject: RE: Interview schedule 



Maybe talk to Yvette first we had new direction from the RDG briefing this afternoon. 



From: Brain, Darrel 



Sent: January 7, 2014 2:56 PM 

To: Deans, James; Cordina, Stephanie; Paul, Lucky 

Subject: RE: Interview schedule 



Would this not be simpler if Doug just contacted those that he needs to speak to and set up the day and time? That way 
he can give a context as to what the interview is for. 



As for my three, they should all be here on Friday but may have interviews scheduled. 



Darrel F. Brain 

Manager, Regional Programs | G6rant des programmes r6gionaux 
Canada Border Services Agency | Agence des services frontaliers du Canada 

Inland Enforcement Section | Section de Pex6cution de la loi pour services interieurs 
Enforcement and Intelligence Division I Division de f execution de la loi et du renseignement 

700 - 300 West Georgia St, Vancouver BC V6B 6C8 

700 - 300 rue Georgia Ouest Vancouver CB V6B 6C8 

da rre I . b ra i n @ cbsa -a sf c .gc.ca 

Tel | T6I: 604-666-8648 / Fax | T6l6copieur: 604-666-3102 / Teletypewriter | T&eimprimeur 1-866-335-3237 
Government of Canada I Gouvernement du Canada 



From: Deans, James 

Sent: January 7, 2014 2:40 PM 

To: Cordina, Stephanie; Paul, Lucky; Brain, Darrel 

Subject: Interview schedule 



Doug Mossey is available the following days to do interviews in regards to the internal EID investigation of the BCHC 
incident. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

Jan 10 Friday 07:00 - 16:00 
Jan 13 Monday 09:45 - 18:00 
Jan 14 Tuesday 07:00 - 15:45 
Jan 15 Wednesday 09:45 - 18:00 
Jan 16 Thursday 07:00 - 13:00 

Doug will want to speak with the following six people: 

Nadine Wu 
Denise Reid 
Josie Perri 
Ben Kim 
Raman Vandher 
Scott Fraser 

Can you review your staffs schedules and try to have as many of the interviews as possible on the same day. Due to the 
time frame Doug is working with we might want to try and make the day sooner rather than later (Friday or Monday?). 
Once we determine the best day I can book a room here at LISQ for the interviews. 

Thanks, 
James 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 



Aldaba, Elaine 



From: Clarke, DougC 

Sent: January 7, 2014 04:59 PM 

To: Deans, James 

Subject: Re: Gap #25 



Excellent! Thank you! 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Deans, James 

Sent: Tuesday, January 07, 2014 01:34 PM 
To: Clarke, DougC 
Subject: Gap #25 



Hi Doug, 



Here is an updated version of events for the gap analysis. 



25. At the time of the incident there were 
3 guards (2M, 1F) and 1 Supervisor (M) 
on duty. Two guards (1M, 1F) were 
dispatched at 0405 hrs to conduct 
detainee transferees, leaving the 
Supervisor (M) and one guard (M) in the 
control/monitoring room. The remaining 
guard (M) on site went off duty at 0500 
hrs and two day shift guards (both M) 
came on duty at 0630 hrs. Between 
0500 and 0630 the Supervisor (M) was 
the only security personnel on site at the 
BCIHC. The two guards (1M, 1F) 
conducting the transport returned to the 
BCIHC at approximately 0840 hrs. 



Roster of 

guards 

on-site 



Genesis schedule 
now back to 12 hr 
shifts 



Christian 



1 Supervisor 

3 guards 

min 1 female 

set checks 
every 20 

minutes 



i 



Aldaba, Elaine 



RELEASED UNDER THE ACCESS TO INFORMATION AC" 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Deans, James 

January 7, 2014 04:16 PM 

Anaka, Jennifer 

Gray, Yvette-Monique; Clarke, DougC; Morris, George; Lane, Christian; Paul, Lucky 
Updated documents as at 07 Dec 14 

Task List - Vega Jimenez.xlsx; Gap Analysis - Vega Jimenez.xlsx; Pre-incident chronology 
- Vega Jimenez.doc 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Aldaba, Elaine 




From: Deans, James 

Sent: January 7, 2014 08:39 AM 

To: Mossey, Doug 

Cc: Anaka, Jennifer 

Subject: RE: Background Info 



You bet. Probably sooner than later as the meeting with the RDGO is right after lunch. 



James 



From: Mossey, Doug 
Sent: January 7, 2014 8:38 AM 
To: Deans, James 
Cc: Anaka, Jennifer 
Subject: RE: Background Info 



Are you guys available today to meet up? 

From: Mossey, Doug 
Sent: January 6, 2014 3:39 PM 
To: Deans, James 
Cc: Anaka, Jennifer 
Subject: Background Info 



Hi James: 



I am (quickly) preparing an Investigative Plan and was hoping you could provide me with a very brief background on the 
case, as I know very little at this point and would like to include a bit of a background in the Plan itself. 



Then perhaps me, you and Jen could meet up and go over things like Witness list for me...maybe tomorrow? 



Thanks in advance 



Doug 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Deans, James 




From: Deans, James 

Sent: January 6, 2014 05:02 PM 

To: Mossey, Doug 

Subject: Fw: IFS - latest version 

Attachments: Issue Fact Sheet - Vega Jimenez Dec 27.doc 



Here is the most up to date version of the info fact sheet. 
James Deans 

Manager, Regional Programs | Gestionnaire des programmes regionaux 
Divisional Services Unit | Services divisionnaires unite 

Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 

700 - 300 West Georgia Street, Vancouver, BC V6B 6C8 | 700-300 rue Georgia ouest, Vancouver, C-B V6B 6C8 

James.Deans(5>cbsa-asfc,gc,ca 

Tel | Tel: 604-666-5731 /Fax | Telecopies: 604-775-5484 /Teletypewriter | Teleimprimeur 1-866-335-3237 
Government of Canada | Gouvernement du Canada 



Sent from my BlackBerry handheld. 

Envoye a partir de mon BlackBerry. 



— Original Message — 

From: Black, Catherine 

Sent: Fri Dec 27 16:28:41 2013 

To: ROC-COR, Pacific; Klips, Darlene; Gray, Yvette-Monique; Wuigk, Harald; Morris, George; Evans, Daniela; Scoville, 
Kim; MacVicar, Roslyn; Dyck, John; Clarke, DougC; Deans, James 
Cc: Boldt, Perry; Sidhu, Sonia; Linde, John 
Subject: IFS - latest version 

A couple of edits were requested. The attached IFS is the most up to date version including the requested edits. 



Anything further, please advise. 

Thank you, 
Catherine 

Tel: 604-666-0817 
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Aldaba, Elaine 



F n: 

Sent: 

To: 

Subject: 



Clarke, DougC 

January 29, 2014 01:38 PM 

Aldaba, Elaine 

FW: BF List for Doug 



ATIP 



From: Li, Yvonne 
Sent: January 6, 2 
To: Clarke, DougC 
Subject: BF List ft 



Hi Doug, 



As per Yvette's request, here's your BF list for the week. Please let me know if there is anything else in need. 



Action 


Description of Item 


Urgei 


Send out 


1 After Incident Working Group Invite to Security, Real Property, Genesis, 
Detentions, Programs, Red Cross and DLO 


Hig 


Confirm 


1 Meeting with Red Cross on January 8 th 




Schedule 


1 Meeting with Immigration Division (Doug or Stephanie) 


Hig 


Schedule 


1 First Telecon or meeting with Working Group Members 


Hig 


Schedule 


1 Meeting with Genesis 


Medi 


Confirm 


1 List of Facilities and Procedural Improvement already identified from James Deans' 
Action List) 


Medi 


Review 


1 Post Orders for Immediate Update 


Medi 


Review and 
update 


1 Procedures to search documents provided to detainees (as per discussion at IEMT) 


Medi 


Schedule 


After Incident Debrief with VIA, Genesis, YVRAA (Jan 22nd); 


Medi 


Schedule 

r A 


TTX with same group as above + IEMT for March 5 th 


Lo\ 



Thanks, 



Yvonne Li 

Executive Assistant to Director Yvette-Monique Gray 

Canada Border Services Agency | Agence des services frontaliers du Canada 
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From: 

Sent: 

To: 

Subject: 



Clarke, DougC 
January 29, 2014 01:37 PM 
Aldaba, Elaine 
FW: Gap #25 



ATIP 



From: Clarke, DougC 
Sent: January 7, 2014 4:59 PM 
To: Deans, James 
Subject: Re: Gap #25 



Excellent! Thank you! 



Sent from my BlackBerry handheld. 
Envoy£ h partir de mon BlackBerry. 



From: Deans, James 

Sent: Tuesday, January 07, 2014 01:34 PM 
To: Clarke, DougC 

Subject: Gap #25 



Hi Doug, 



Here is an updated version of events for the gap analysis. 



25. At the time of the incident there were 
3 guards (2M, 1F) and 1 Supervisor (M) 
on duty. Two guards (1M, 1F) were 
dispatched at 0405 hrs to conduct 

detainee transferees, leaving the 
Supervisor (M) and one guard (M) in the 
control/monitoring room. The remaining 
guard (M) on site went off duty at 0500 
hrs and two day shift guards (both M) 
came on duty at 0630 hrs. Between 
0500 and 0630 the Supervisor (M) was 
the only security personnel on site at the 
BCIHC. The two guards (1M, 1F) 
conducting the transport returned to the 
BCIHC at approximately 0840 hrs. 



Roster of 

guards 

on-site 



Genesis schedule 


Christian 


now back to 12 hr 




shifts 




• 1 Supervisor 




• 3 guards 




• min 1 female 




• set checks 




every 20 




minutes 
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From: 

Sent: 

To: 



Subject: 



Dyck, John 

December 20, 2013 10:45 AM 
St John, Faith 
RE: issue sheet 



No... its way too preliminary. We can brief them on whats in it but I don't want it going anywhere yet 

From: St John, Faith 

Sent: December 20, 2013 10:41 AM 

To: Dyck, John 

Subject: issue sheet 

Hi John, is it OK if the roc shares the first draft of the issue sheet with us, so that we can send to HQ comms in 
preparation for the conf call at 11? 



Faith 
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From: Averill, Sean 

Sent: December 20, 2013 10:46 AM 

To: Dyck, John 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding 

Centre - D1003038 



10-4 



From: Dyck, John 

Sent: December-20-13 10:44 AM 

To: Averill, Sean 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Let him know that VP Ops, Comms etc have all been briefed. No need for him to brief up at this point. 

From: Averill, Sean 

Sent: December 20, 2013 10:34 AM 

To: Dyck, John 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Ok thanks. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 01:31 PM Eastern Standard Time 
To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
You are getting the SIR... Go ahead and send it Call Pierre as well 



Sent from my BlackBerry handheld. 
EnvoyS a partir de mon BlackBerry. 

i 

From: Averill, Sean 

Sent: Friday, December 20, 2013 10:07 AM 
To: Dyck, John 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Ok thanks. Glad I checked. 



From: Dyck, John 

Sent: December-20-13 10:04 AM 

To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Nothing goes out except through the ROC... 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 09:55 AM 
To: Dyck, John 

Subject: FW: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We would normally inform our HQ of any critical incendent. Any problem with following normal protocol on this one, or 
should we wait for further info/instructions? 

From: Scoville, Kim 

Sent: December~20~13 8:20 AM 

To: PAC-Dist _CBSA_Excluded 

Subject: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:13 AM 
To: PAC-Dist_RMC 

Subject: URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: CBSA-ASFCJorder Operations Centre-Centre des Operations Frontalieres 

Sent: Friday, December 20, 2013 08:03 AM 

To : CBSA-ASFC-DIST_Emerg-Urgence_Cat l_Notification 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Significant Event -D1003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis ~ 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
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Sin, Jenn 



From: 

Sent: 

To: 

Subject: 



St John, Faith 

December 20, 2013 10:46 AM 
Dyck, John 
RE: issue sheet 



10-4 



From: Dyck, John 

Sent: December 20, 2013 10:45 AM 
To: St John, Faith 
Subject: RE: issue sheet 

No... its way too preliminary. We can brief them on whats in it but I don't want it going anywhere yet 

From: St John, Faith 

Sent: December 20, 2013 10:41 AM 

To: Dyck, John 

Subject: issue sheet 

Hi John, is it OK if the roc shares the first draft of the issue sheet with us, so that we can send to HQ comms in 
preparation for the conf call at 11? 



Faith 
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From: Averill, Sean 

Sent: December 20, 2013 10:52 AM 

To: Dyck, John 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding 

Centre - D1003038 



Done. Turns out he was with the VP when you were on the phone with him. 

From: Dyck, John 

Sent: December-20-13 10:44 AM 

To: Averill, Sean 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Let him know that VP Ops, Comms etc have all been briefed. No need for him to brief up at this point. 

From: Averill, Sean 

Sent: December 20, 2013 10:34 AM 

To: Dyck, John 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Ok thanks. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 01:31 PM Eastern Standard Time 
To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
You are getting the SIR... Go ahead and send it. Call Pierre as well 



Sent from my BlackBerry handheld. 
Envoys h partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 10:07 AM 
To: Dyck, John 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Ok thanks. Glad I checked. 

From: Dyck, John 

Sent: December-20-13 10:04 AM 
To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Nothing goes out except through the ROC... 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 09:55 AM 
To: Dyck, John 

Subject: FW: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We would normally inform our HQ of any critical incendent. Any problem with following normal protocol on this one, or 
should we wait for further info/instructions? 

From: Scoville, Kim 

Sent: December~20-13 8:20 AM 

To: PAC-Dist _CBSA_Excluded 

Subject: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoy6 a partir de mon BlackBerry. 

From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:13 AM 
To: PAC~Dist_RMC 

Subject: URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys & partir de mon BlackBerry. 

From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: Friday, December 20, 2013 08:03 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Significant Event -D1 003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
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« 

Potential media attention. 
CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Steve Gorham 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Michelle Diguer 

BOC Supervisor 

Tim Larocque 
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From: Averill, Sean 

Sent: December 20, 2013 12:26 PM 

To: Dyck, John 

Subject: CCTV tech 

John, 

The contractor is BMS. They have a tech that will report to the front office asap (he is offsite but will get there as quick 
as he can). His name is Eric Luens. 

Sean 
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From: Dyck, John 

Sent: December 20, 2013 12:25 PM 

To: Goodman, Nicole 

Cc: Hellsten, Sari 

Subject: Re: CCTV 



We have a tech en route... 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 

From: Goodman, Nicole 

Sent: Friday, December 20, 2013 12:22 PM 

To: Dyck, John 

Subject: CCTV 

Sari will let you know if any Supt's know the system as it may be similar to ours at the terminal, fyi. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 
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From: Goodman, Nicole 

Sent: December 20, 2013 12:22 PM 

To: Dyck 7 John 

Subject: CCTV 



Sari will let you know if any Supt's know the system as it may be similar to ours at the terminal, fyi. 



Sent from my BlackBerry handheld. 
EnvoyS a partir de mon BlackBerry. 
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From: Averill, Sean 

Sent: December 20, 2013 12:10 PM 

To: Dyck, John 

Subject: RE: Cctv service provider 



Ok. 

— Original Message — 

From: Dyck, John 

Sent: December-20-13 12:10 PM 

To: Averill, Sean 

Subject: Cctv service provider 

We are a go to get them out there. Get a hold of them and get them to VIA - let me know once you've made contact 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



t 
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From: Gioiti, Patrizia 

Sent: December 20, 2013 01:02 PM 

To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 

Subject: Draft holding lines for BCIHC incident 



Pac colleagues - here are the draft HL- please advise and secure regional approval. We will then secure VPs approvals 
here and then MO. Tksl 

KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 

Only if pressed, 

Is an investigation underway? 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




Sin, Jenn 



From: 

Sent: 

To: 

Subject: 



Dyck, John 

December 20, 2013 01:01 PM 
Averill, Sean 

FW: tech is on the train on the way to the terminal 



Sean? 



From: Hellsten, Sari 

Sent: December 20, 2013 1:00 PM 

To: Dyck, John 

Cc: Lee, David K 

Subject: RE: tech is on the train on the way to the terminal 

Chief David Lee will ensure he is met. Do you have a cell # in case he doesn't locate our front office? 

Sari JfeGsten 

Director Vancouver International Airport District 
Directrice District de I'Aeropbrt international de Vancouver 
Canada Border Services Agency/Agence des services frontaliers du Canada 
Pacific Region du pacifique 
604-666-1801 (mobile) 



From: Dyck, John 

Sent: December 20, 2013 12:58 PM 
To: Hellsten, Sari 

Subject: tech is on the train on the way to the terminal 
Told him to ask for you but you can have anyone meet him.... 




udwub Dorasr wgonco oas bbtvicbs 

Servteot Agency frontatere du Canada 
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Sin r Jenn 




From: 

Sent: 

To: 

Subject: 



Dyck, John 

December 20, 2013 12:58 PM 
Hellsten, Sari 

tech is on the train on the way to the terminal 



Told him to ask for you but you can have anyone meet him.... 
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From: Dyck, John 

Sent: December 20, 2013 12:48 PM 

To: Hellsten, Sari 

Subject: FW: CCTV tech 



From: Averill, Sean 

Sent: December 20, 2013 12:26 PM 

To: Dyck, John 

Subject: CCTV tech 

John, 

The contractor is BMS. They have a tech that will report to the front office asap (he is offsite but will get there as quick 
as he can). His name is Eric Luens. 

Sean 
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From: Bolton, Bernee 

Sent: December 20, 2013 01:52 PM 

To: Dyck, John 

Subject: Re: Draft holding lines for BQHC incident 



John, RCs will not address. And will refer to us. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 04:43 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Re: Draft holding lines for BQHC incident 

Have we coordinatEd these with rcmp? Kim thinks they will be pushing inquiries to us and we are saying we are 
referring to them Please confirm 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Bolton, Bernee 

Sent: Friday, December 20, 2013 01:34 PM 

To: PAC, CBSA-Communications; Dyck, John; Boldt, Perry 

Subject: Fw: Draft holding lines for BQHC incident 

We r still. Working these. 



Sent from my BlackBerry handheld. 
Envoy6 & partir de mon BlackBerry. 

From : Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BQHC incident 

Pac colleagues - here are the draft HL- please advise and secure regional approval. We will then secure VPs approvals 
here and then MO.Tksl 

KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 
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— RELEASED UNDER THE ACCESS TO INFORMATION ACT 

DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

Only if pressed, 

Is an investigation underway? 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 
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From: Bolton, Bernee 

Sent: December 20, 2013 01:07 PM 

To: Gioiti, Patrizia; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 

Subject: Re: Draft holding lines for BQHC incident 



Thank you. The complete comms approach nearly done. Will send when region has approved. 
Bb 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From : Gioiti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BQHC incident 

Pac colleagues - here are the draft HL- please advise and secure regional approval. We will then secure VPs approvals 
here and then MO. Tksl 

KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 

Only if pressed, 

Is an investigation underway? 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 
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From: Dyck, John 

Sent: December 20, 2013 02:04 PM 

To: Bolton, Bernee 

Subject: Re: Draft holding lines for BC3HC incident 



Ok 



Sent from my BlackBerry handheld. 
Envoy6 a partir de mon BlackBerry. 

From: Bolton, Bernee 

Sent: Friday, December 20, 2013 01:51 PM 

To: Dyck, John 

Subject: Re: Draft holding lines for BQHC incident 
John, RCs will not address. And will refer to us. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 04:43 PM Eastern Standard Time 
To: Bolton, Bernee 

Subject: Re: Draft holding lines for BQHC incident 

Have we coordinatEd these with rcmp? Kim thinks they will be pushing inquiries to us and we are saying we are 
referring to them Please confirm 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Bolton, Bernee 

Sent: Friday, December 20, 2013 01:34 PM 

To: PAC, CBSA-Communications; Dyck, John; Boldt, Perry 

Subject: Fw: Draft holding lines for BQHC incident 

We r still. Working these. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From : Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

m 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BC3HC incident 

Pac colleagues - here are the draft HL- please advise and secure regional approval. We will then secure VPs approvals 
here and then MO. Tks! 

KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 

Only if pressed, 

Is an investigation underway? 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 
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From: Averill, Sean 

Sent: December 20, 2013 01:52 PM 

To: Dyck, John 

Subject: FW: BMS tech 



fyi 

From: Lee, DavidK 

Sent: December~20-13 1:41 PM 
To: Averill, Sean 

Subject: Re: BMS tech 

Yes - he arrived about 30 mins ago and is working with Christian. 



Sent from my BlackBerry handheld. 
EnvoyS a partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 04:32 PM Eastern Standard Time 
To: Lee, DavidK 
Subject: BMS tech 

Hi Dave, 

Did the CCTV tech turn up yet? 
Sean 
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From: Giolti, Patrizia 

Sent: December 20, 2013 03:01 PM 

To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja; 

Bourque, Jennifer; Wudel, Stefanie 
Subject: Re: Draft holding lines for BC3HC incident 



Hi please stand by will send - note statement was prepped once coroner inquest not before (no media until inquest) 
HQ has drafted pertinent prods and will share IF required. At this time we are working with the HL Tks 



Sent from my BlackBerry handheld. 
Envoy6 £ partir de mon BlackBerry. 

From: Bolton, Bernee 

Sent: Friday, December 20, 2013 05:25 PM 

To: Giolti, Patrizia; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja; Bourque, Jennifer; Wudel, 
Stefanie 

Subject: Re: Draft holding lines for BQHC incident 

Hi, 

I think it was. Also mentioned that a statement was prepared for the Atlantic situation but was never used? Is that 
available svp? 

I see an updated boc report was sent 



Sent from my BlackBerry handheld. 
Envoy6 £ partir de mon BlackBerry. 

From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 04:01 PM Eastern Standard Time 
To: Bolton, Bernee; St John, Faith 

Cc: Dyck, John; Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Le Breton, Gilles; Graham, Maja 
Subject: Draft holding lines for BQHC incident 

Pac colleagues - here are the draft HL - please advise and secure regional approval. We will then secure VPs approvals 
here and then MO. Tks! 

KEY MESSAGES 

• We can inform you that on on December 20, First responders were called to the British Columbia 
Immigration Holding Centre (BCIHC) and one of the Centre's short-term detainees was sent to hospital. 

• The CBSA is not releasing any further information at this time. 

Only if pressed, 

Is an investigation underway? 

l 



r 

DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 

Yes, the Richmond RCMP is looking into the matter with the full support of the CBSA. 



• 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Giolti, Patrizia 

Sent: December 20, 2013 03:05 PM 

To: Bolton, Bernee; Dyck, John 

Cc: Jarrette, Amy; Stokes, Mark; MacKillop, Ken; Graham, Maja 

Subject: Fw: Proactive Statement & Revised Comm Strategy 

Attachments: Statementdoc; CBSA Comm Strategy Szamko(4).doc; ML-Szamko.doc; DEM Szamko- 

Update Jan 4 2010(2) (2).doc; MEDIA UNES_Szmako MR comments.doc 



These were developed at inquest not before. 
Please share your comms approach. Tks 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Giolti, Patrizia 

Sent: Friday, December 20, 2013 12:22 PM 
To: Stokes, Mark; Jarrette, Amy 
Cc: MacKillop, Ken; Graham, Maja 

Subject: FW: Proactive Statement & Revised Comm Strategy 



Here are products developed following a similar incident in the GTA 
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RELEASED UNDhk IHLACCLSS 1 0 INhOkMAI ION AC 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

* * 




From: Black, Catherine 

Sent: January 6, 2014 11:30 AM 

To: Dyck, John 

Subject: fyi - FW: CBSA YVR system 



To keep you in the loop - this relates to the video footage pulled after the incident at BCIHC A copy has been 
retrieved (I believe it is being stored at CID) but I don't believe anyone has been able to view it yet. 

Catherine Black 

Manager, Program Services 

From: Quan, Richard 

Sent: January 6, 2014 11:23 AM 

To: Linde, John 

Cc: Black, Catherine 

Subject: FW: CBSA YVR system 

John, FYI, thx, Rick 

From: Quan, Richard 

Sent: January 6, 2014 10:16 AM 

To: Lane, Christian 

Cc: Clarke, DougC 

Subject: RE: CBSA YVR system 

Not quite. 

Long tech story short: 

On Xmas eve at BCIHC, the BMS techs loaded some software onto the XP platform that enabled them to download all 
the CCTV footage in larger than 20-minute segments. 

The data on the external drive can only be viewed on Panasonic-only systems, not generic systems. 

They need to upload new software at BCIHC so they can convert the external drive data in order for it to be viewable in 
generic (non-Panasonic) systems. 

Brian Parsons only found out today, as his tech was on holidays. 

Clear as mud?! 

Rick 



From: Lane, Christian 

Sent: January 6, 2014 10:07 AM 
To: Quan, Richard 

Subject: Re: CBSA YVR system 
Hi Rick, 

■ 

What conversion are they talking about? I thought they'd already pulled the footage and converted it on the portable 
hard drive? 

Christian Lane 

Manager, Detention Operations 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 
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CBSA Inland Enforcement Section 



Sent from my BlackBerry handheld. 
Envoys h partir de mon BlackBerry. 

From: Quan, Richard 

Sent: Monday, January 06, 2014 12:54 PM Eastern Standard Time 
To: Lane, Christian 

Subject: FW: CBSA YVR system 
Christian, 

Need your authorization on this before proceeding. 

The conversion work must be done at BCIHC because the Panasonic system is networked into it (it can't be performed 

from CBSA's Windows 7 systems upstairs). 

Let me know if you have any questions. 

Thanks, Rick 

6-7690 



From: Brian Parsons r mailto:brian.Darsons@bmscom.com ] 
Sent: January 6, 2014 9:01 AM 
To: Quan, Richard 
Subject: CBSA YVR system 

Richard, 

I was not aware the existing workstation at the YVR facility had Windows Xp as the operating system. The Panasonic 
WV-ASM200 will only work on workstations with Windows 7, 8 and Vista as the operating system. I would recommend 
providing a new workstation. 

BMS can provide this new workstation for $645.00 plus tax. Please review and let me know if CBSA can provide a 
windows 7, 8 or Vista workstation or if BMS should provide this, thank you. 

Brian Parsons | Project Manager 

BMS Integrated Services Inc. | 1277 East Georgia, Vancouver, BC V6A 2A9 

D: 604-216-3519 | F: 604-222-8575| brian.parsons@bmscom.com | www.bmscom.com 



Disclaimer: The content of this e-mail is intended solely for the use of the Individual or entity to whom it is addressed. If you have received 
this communication in error, be aware that forwarding it, copying it, or in any way disclosing its content to any other person, is strictly 
prohibited. If you have received this communication in error, please notify the author by replying to this e-mail immediately. 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Bolton, Bernee 

Sent: January 12, 2014 12:50 PM 

To: Boldt, Perry; Dyck, John 

Subject: Re: For rdgo approvals pis 



I'm waiting for John. 



Sent from my BlackBerry handheld. 
Envoyg a partir de mon BlackBerry. 

— Original Message — 
From: Boldt, Perry 

Sent: Sunday, January 12, 2014 03:48 PM Eastern Standard Time 
To: Bolton, Bernee; Dyck, John 
Subject: Re: For rdgo approvals pis 

Sorry - just to be clear - is this what John approved or still waiting to hear back from him before these go forward? 
Perry Boldt 

Regional Director GeneraPs Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 

Office: 604-666-3305 
Mobile: 

perrv.boldtg>cbsa-asfc.gc.ca 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 12:43 PM 

To: Boldt, Perry; Dyck, John 

Subject: For rdgo approvals pis 

These were developed with HQ. Approved by Yvette (and John?). 
Reactive Media 



Outlet: Newsll30 



Deadline: 6pm 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Is 




From: Bolton, Bernee 

Sent: January 12, 2014 07:36 PM 

To: Gioiti, Patrizia 

Cc: PAC, CBSA-Communications; C BS A- AS FC- M ed i a Relations; MacKillop, Ken; Dyck, John 

Subject: Re: For approval 



Reporter called me at 635pm. Their email is down so I read her the lines. Nothing on their site at this time. I will 
monitor. Bb 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 08:47 PM Eastern Standard Time 
To: Gioiti, Patrizia 

Cc: PAC, CBSA-Communications; C BS A- AS FC- M ed ia Relations; MacKillop, Ken 
Subject: Re: For approval 

Done and VM left on cic comms director cell. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Gioiti, Patrizia 

Sent: Sunday, January 12, 2014 08:30 PM Eastern Standard Time 
To: Bolton, Bernee 

Cc: PAC, CBSA-Communications; CBSA-ASFC-Media Relations; MacKillop, Ken 
Subject: Fw: For approval 

Approved as below - as requested, please flag at/with CIC. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: deleRue, Jean-Christophe fmailto:Jean-Christophe.DeLeRue(5)ps-sp.gc.ca1 
Sent: Sunday, January 12, 2014 08:28 PM 

To: Gioiti, Patrizia 

Cc: Boisvert, Frederik <Frederik,B oisvert(S>ps-sp.gc.ca >: Tamming, Jason < Jason.Tamming@ps-sp.gc.ca >: Issues / Enjeux 
<issues.enie ux@ps-sp.gc.ca >: CBSA-ASFC-Media Relations; MacKillop, Ken; Bianchi, Cristina 
Subject: Re: For approval 



Ok, please flag at CIC. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Sin, Jenn 




From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

January 12, 2014 06:12 PM 

Dyck, John; Boldt, Perry 

Fw: For urgent approval: media call regarding BCIHC - Dec 20 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 
From: MacKillop, Ken 

Sent: Sunday, January 12, 2014 08:22 PM Eastern Standard Time 

To: Khouryati, Joanne; Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

Cc: Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 

Subject: Re: For urgent approval: media call regarding BCIHC - Dec 20 

Thanks. 

Pis go with response tonight. Have Statement ready for release/posting tomorrow. 

Thanks 

Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 

From: Khouryati, Joanne 

Sent: Sunday, January 12, 2014 08:17 PM 

To: Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 
Subject: Re: For urgent approval: media call regarding BCIHC - Dec 20 

Media lines approved by President. Agree also with VP's comments re need news release, not sure it is required. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Bolduc, Martin 

Sent: Sunday, January 12, 2014 07:58 PM Eastern Standard Time 
To: Jarrette, Amy; Weber, Caroline; Khouryati, Joanne 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 
Subject: Re: For urgent approval: media call regarding BCIHC - Dec 20 

l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Sin, Jenn 




From: 

Sent: 

To: 

Subject: 



Bolton, Bernee 

January 12, 2014 01:07 PM 

Dyck, John; Boldt, Perry 

Re: This one!!! For rdgo approvals pis 



ok will send with that fixed. 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

— Original Message — 
From: Dyck, John 

Sent: Sunday, January 12, 2014 04:05 PM Eastern Standard Time 

To: Bolton, Bernee; Boldt, Perry 

Subject: Re: This one!!! For rdgo approvals pis 

Now it says sadly she sadly passed away... 



Sent from my BlackBerry handheld. 
Envoy6 a partir de mon BlackBerry. 



— Original Message — 

From: Bolton, Bernee 

Sent: Sunday, January 12, 2014 01:02 PM 

To: Dyck, John; Boldt, Perry 

Subject: This one!!! For rdgo approvals pis 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

— Original Message — 
From: Boldt, Perry 

Sent: Sunday, January 12, 2014 03:48 PM Eastern Standard Time 
To: Bolton, Bernee; Dyck, John 
Subject: Re: For rdgo approvals pis 

Sorry - just to be clear - is this what John approved or still waiting to hear back from him before these go forward? 
Perry Boldt 

Regional Director General's Office 
Pacific Region 

Canada Border Services Agency 
Government of Canada 
Office: 604-666-3305 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Dyck, John 

Sent: December 20, 2013 08:49 AM 

To: Linde, John 

Subject: RE: In-custody death - IHC 



I asked them for it but this is what I got... can you get in touch with your Program colleague and get it that way? 



From: Linde, John 

Sent: December 20, 2013 8:46 AM 
To: Dyck, John 

Subject: RE: In-custody death - IHC 



Any chance they have an Issue Fact Sheet? 



From: Dyck, John 
Sent: December 20, 2013 8:30 AM 
To: Linde, John; Urquhart, Deirdre 
Subject: FW: In-custody death - IHC 



Here is the comms stuff from GTA 



From: Barrasa, Vanessa 

Sent: December 20, 2013 8:29 AM 

To: Dyck, John; Sheridan, Norm 

Cc: Pape, Anna; DiGirolamo, Antonella 

Subject: RE: In-custody death - IHC 



Hello, 

As requested, here is the Comms information I have re: Coroner's Inquest Death of Mr. Szamko. I don't see a mention of 
AEDs. 

Thanks, 
Vanessa 

« File: ML-Szamko.doc » « File: CBSA Comm Strategy Szamko(4).doc » « File: Statement.doc » 



From: Pape, Anna 

Sent: December 20, 2013 11:22 AM 

To: Barrasa, Vanessa 

Subject: FW: In-custody death - IHC 



l 



RELEASED UNDER I HE ACCESS 1 0 INEORMA I ION AC I 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: Sheridan, Norm 

Sent: Decern ber-20- 13 11:12 AM 

To: DiGirolamo, Antonella; Pape, Anna 
Cc: Dyck, John 

Subject: In-custody death - IHC 



Good morning ladies. 

Can you please forward to John Dyck, Director CPSD, PACR, any of our documents we created and 

used during the incident we had at the IHC a few years ago that lead to the Agency decision regarding 
the use of AEDs? 

This is an urgent request. 

Thanks. 

Norm. 



Norm Sheridan 

Executive Director | Directeur executif 

Greater Toronto Area (GTA) Region | Region du grand Toronto 

Canada Border Services Agency | Agence des services frontaliers du Canada 

1980 Matheson Blvd., E., Mississauga, Ontario L4W 5R7 

Tel: | Tel: 905-803-7922 Cell: Fax | T61: 905-803-5599 

E-mail | Courriel: Norm.Sheridan(S)cbsa-asfc.gc.ca 

Government of Canada | Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



From: 

Sent: 

To: 

Cc: 

Subject: 



Sheridan, Norm 

December 20, 2013 08:52 AM 
Barrasa, Vanessa 

Dyck, John; DiGirolamo, Antonella; Pape, Anna; Vragovic, Goran 
Fw: In-custody death - IHC 



Vanessa - please action / respond. Thanks. 
Norm 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:49 AM 

To: Sheridan, Norm 

Subject: RE: In-custody death - IHC 

Any chance you have an Issue Fact Sheet? 

From: Sheridan, Norm 

Sent: December 20, 2013 8:38 AM 

To: Barrasa, Vanessa; Dyck, John 

Cc: Pape, Anna; DiGirolamo, Antonella; Vragovic, Goran 

Subject: Re: In-custody death - IHC 

Thank you for your timely action Comms. 
Norm 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Barrasa, Vanessa 

Sent: Friday, December 20, 2013 11:29 AM 

To: Dyck, John; Sheridan, Norm 

Cc: Pape, Anna; DiGirolamo, Antonella 

Subject: RE: In-custody death - IHC 



Hello, 

As requested, here is the Comms information I have re: Coroner's Inquest Death of Mr. Szamko. I don't see a mention of 
AEDs. 

Thanks, 
Vanessa 



«ML-Szamko.doc» «CBSA Comm Strategy Szamko(4).doc» «Statement.doc» 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Bolton, Bernee 

Sent: December 20, 2013 08:53 AM 

To: St John, Faith; Dyck, John; Bourque, Jennifer; Johnson, Paul LR; Wudel, Stefanie 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: St John, Faith 

Sent: Friday, December 20, 2013 11:34 AM Eastern Standard Time 

To: Dyck, John; Bourque, Jennifer; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Understood. Should be there by 9:15 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:32 AM Eastern Standard Time 

To: Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: RE: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We are standing up the ROC... I'll need one person up there for the day. What are your ETA's? Nothing is to leave the 
region except through the ROC. 

John 

From: Bourque, Jennifer 

Sent: December 20, 2013 8:31 AM 

To: Dyck, John; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 
Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

On my way in.. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:12 AM Eastern Standard Time 

To: Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Barrasa, Vanessa 

Sent: December 20, 2013 08:59 AM 

To: Sheridan, Norm 

Cc: Dyck, John; DiGirolamo, Antonella; Pape, Anna; Vragovic, Goran 

Subject: RE: In-custody death - IHC 

Attachments: DEM Szamko-Update Jan 4 2010(2) (2).doc; BN Szamko_2Feb.doc; 9443310.doc 



Yes, it was called DEM back then, plus I found a BN and Backgrounder. 

From: Sheridan, Norm 

Sent: December 20, 2013 11:52 AM 

To: Barrasa, Vanessa 

Cc: Dyck, John; DiGirolamo, Antonella; Pape, Anna; Vragovic, Goran 
Subject: Fw: In-custody death - IHC 

Vanessa - please action / respond. Thanks. 
Norm 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:49 AM 

To: Sheridan, Norm 

Subject: RE: In-custody death - IHC 

Any chance you have an Issue Fact Sheet? 

From: Sheridan, Norm 

Sent: December 20, 2013 8:38 AM 

To: Barrasa, Vanessa; Dyck, John 

Cc: Pape, Anna; DiGirolamo, Antonella; Vragovic, Goran 

Subject: Re: In-custody death - IHC 

Thank you for your timely action Comms. 
Norm 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Barrasa, Vanessa 

Sent: Friday, December 20, 2013 11:29 AM 

To: Dyck, John; Sheridan, Norm 

Cc: Pape, Anna; DiGirolamo, Antonella 

Subject: RE: In-custody death - IHC 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: 
Sent: 

To: 

Subject: 



Linde, John 

December 20, 2013 09:08 AM 
Dyck, John 

RE: In-custody death - IHC 



Will do. 



From: Dyck, John 

Sent: December 20, 2013 8:49 AM 

To: Linde, John 

Subject: RE: In-custody death - IHC 



I asked them for it but this is what I got... can you get in touch with your Program colleague and get it that way? 



From: Linde, John 

Sent: December 20, 2013 8:46 AM 

To: Dyck, John 

Subject: RE: In-custody death - IHC 



Any chance they have an Issue Fact Sheet? 



From: Dyck, John 
Sent: December 20, 2013 8:30 AM 
To: Linde, John; Urquhart, Deirdre 
Subject: FW: In-custody death - IHC 



Here is the comms stuff from GTA 



From: Barrasa, Vanessa 

Sent: December 20, 2013 8:29 AM 

To: Dyck, John; Sheridan, Norm 

Cc: Pape, Anna; DiGirolamo, Antonella 

Subject: RE: In-custody death - IHC 



As requested, here is the Comms information I have re: Coroner's Inquest Death of Mr. Szamko. I don't see a mention of 
AEDs. 



« File: ML-Szamko.doc » « File: CBSA Comm Strategy Szamko(4).doc » « File: Statement.doc » 



Hello, 



Thanks, 
Vanessa 
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From: Sheridan, Norm 

Sent: December 20, 2013 09:47 AM 

To: Bhatti, Sajjad; Kiameh, Madeleine 

Cc: Dyck, John 

Subject: FW: Notification of NoK 

Importance: High 



Sajjad and Madeleine - see below please. 

Do we have anything in place which we can share with PACR? 

Thanks. 
Norm. 

From: Dyck, John 

Sent: December 20, 2013 12:24 PM 
To: Sheridan, Norm 
Subject: Notification of NoK 
Importance: High 

Norm; do you have any procedures or SOPs around the notification of Next of Kin in the case of an in custody death? (I 
left you a voice mail as well) 

thanks 

John 
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From: Sheridan, Norm 

Sent: December 20, 2013 10:10 AM 

To: Bhatti, Sajjad; Kiameh, Madeleine 

Cc: Dyck, John; Vrbanac, Paul; Vragovic, Goran 

Subject: RE: Notification of NoK 



Thank you Sajjad. 
Norm. 

From: Bhatti, Sajjad 
Sent: December 20, 2013 1:00 PM 
To: Sheridan, Norm; Kiameh, Madeleine 
Cc: Dyck, John; Vrbanac, Paul 
Subject: Re: Notification of NoK 

Norm I am not aware of any sops or procedures surrounding this. The one time we have gone through this from my 
recollection as I was on shift for it the clients file was checked for next of kin info. Since client was in provincial 
institution they notified next of kin. 

Thanks 
Sajjad 



Sent from my BlackBerry handheld. 
Envoy6 a partir de mon BlackBerry. 

From: Sheridan, Norm 

Sent: Friday, December 20, 2013 12:47 PM Eastern Standard Time 
To: Bhatti, Sajjad; Kiameh, Madeleine 
Cc: Dyck, John 

Subject: FW: Notification of NoK 

Sajjad and Madeleine - see below please. 

Do we have anything in place which we can share with PACR? 

Thanks. 
Norm. 

From: Dyck, John 

Sent: December 20, 2013 12:24 PM 
To: Sheridan, Norm 
Subject: Notification of NoK 
Importance: High 
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Norm; do you have any procedures or SOPs around the notification of Next of Kin in the case of an in custody death? (I 
left you a voice mail as well) 

thanks 

John 
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Sin, Jenn 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



From: 

Sent: 
To: 

Subject: 



Averill, Sean 

December 20, 2013 10:08 AM 
Dyck, John 

RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding 
Centre - D1003038 



Ok thanks. Glad I checked. 



From: Dyck, John 

Sent: December-20~13 10:04 AM 
To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Nothing goes out except through the ROC... 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Averill, Sean 

Sent: Friday, December 20, 2013 09:55 AM 
To: Dyck, John 

Subject: FW: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



We would normally inform our HQ of any critical incendent. Any problem with following normal protocol on this one, or 
should we wait for further info/instructions? 



From: Scoville, Kim 

Sent: December-20-13 8:20 AM 

To: PAC-Dist _CBSA_Excluded 

Subject: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 



From: Scoville, Kim 

Sent: Friday, December 20, 2013 08:13 AM 
To: PAC-Dist_RMC 

Subject: URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 
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Sin, Jenn 




From: 

Sent: 

To: 

Subject: 



St John, Faith 

December 20, 2013 10:41 AM 
Dyck, John 
issue sheet 



Hi John, is it OK if the roc shares the first draft of the issue sheet with us, so that we can send to HQ comms in 
preparation for the conf call at 11? 



Faith 
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From: Averill, Sean 

Sent: December 20, 2013 10:35 AM 

To: Boldt, Perry 

Cc: Dyck, John; Sidhu, Sonia; Klips, Darlene 

Subject: Re: VIA - Security Incident Report - December 20, 2013 



Got it. Thanks. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Boldt, Perry 

Sent: Friday, December 20, 2013 01:32 PM Eastern Standard Time 
To: Averill, Sean 

Cc: Dyck, John; Sidhu, Sonia; Klips, Darlene 

Subject: FW: VIA - Security Incident Report - December 20, 2013 

Hi Sean, 

Just tried your desk line. Please see attached SIR. JD has asked that you forward through to HQ. 

Thanks. 

P. 



Perry Boldt 

Regional Director General's Office | Bureau du directeur general regional 

Canada Border Services Agency | Agence des services frontaliers du Canada 

333 Dunsmuir | Vancouver BC 

Perrv.Boldt(5>cbsa-asfc.gc.ca 

Telephone | T«§l6phone 604-666-3305 

Mobile | Portable 

Government of Canada | Gouvernement du Canada 



From: Fung, Stephanie 
Sent: December 20, 2013 10:23 AM 
To: MacVicar, Roslyn; Bolduc, Martin 
Cc: Blanchard, NathalieX 

Subject: VIA - Security Incident Report - December 20, 2013 
Hi, 

Please see attached for VIA's December 20, 2013 Security Incident Report. 

l 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Thanks, 
Stephanie 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 




From: 

Sent: 

To: 

Subject: 



Averill, Sean 

December 20, 2013 10:34 AM 
Dyck, John 

Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding 
Centre - D1003038 



Ok thanks. 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 01:31 PM Eastern Standard Time 
To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
You are getting the SIR... Go ahead and send it. Call Pierre as well 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 10:07 AM 
To: Dyck, John 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Ok thanks. Glad I checked. 

From: Dyck, John 

Sent: December-20-13 10:04 AM 

Xoi Avsrill Scsn 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Nothing goes out except through the ROC... 



Sent from my BlackBerry handheld. 
Envoy6 a partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 09:55 AM 
To: Dyck, John 

Subject: FW: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We would normally inform our HQ of any critical incendent. Any problem with following normal protocol on this one, or 
should we wait for further info/instructions? 



l 



RELEASED UNDER THE ACCESSTO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 




From: Dyck, John 

Sent: December 20, 2013 10:32 AM 

To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding 

Centre - D1003038 



You are getting the SIR... Go ahead and send it. Call Pierre as well 



Sent from my BlackBerry handheld. 
EnvoyS k partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 10:07 AM 
To: Dyck, John 

Subject: RE: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Ok thanks. Glad I checked. 

From: Dyck, John 

Sent: December-20-13 10:04 AM 

To: Averill, Sean 

Subject: Re: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Nothing goes out except through the ROC... 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Averill, Sean 

Sent: Friday, December 20, 2013 09:55 AM 
To: Dyck, John 

Subject: FW: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We would normally inform our HQ of any critical incendent. Any problem with following normal protocol on this one, or 
should we wait for further info/instructions? 

t 

From: Scoville, Kim 

Sent: December-20-13 8:20 AM 

To: PAC-Dist _CBSA_Excluded 

Subject: DO NOT DISTRIBUTE - URGENT New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 
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LLASLU UNDER THE ACCESS I O INFORMATION ACT 

DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 




From: Lockhart, GaryE 

Sent: January 6, 2014 11:43 AM 

To: Hoogstraten, Ken 

Cc: Giguere, Pierre; Desjardins, Chris; McDougall, Allan 

Subject: RE: SIR 13/14 - Pac Sec - 155 



l 



^LUUNUhk IHLACChSS 1 0 INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: 

Sent: 

To: 

Cc: 

Subject: 
Attachments: 



Hoogstraten, Ken 
January 6, 2014 01:11 PM 
Dyck, John 
Averill, Sean 

SIR 13/14 - 155 collection plan 

13-14 Pac Sec 155 Collection Plan.docx; RE: SIR 13/14 - Pac Sec - 155.msg; RE: SIR: 
13/14 - 155 samole of Dhotoaraohs.msa: FW: This is what we need to look at.msq 



Good afternoon, John 



th 



Here is a copy of the collection plan I created based on the two reports submitted by the Genesis guards, on Dec 20 , 



2013. 



As well, I have attached the emails we have received from HQ security on this matter. 



If there are any questions, please let me know. 



Ken 



K.A. Hoogstraten 



Security and Professional Standards Unit 
Unite de la securite et des normes professionelles 
Corporate and Programs Services Division | 
Division des service corporatifs et des programmes 
Pacific Region | Region du Pacifique 
Canada Border Services Agency 
Agence des Services Frontaliers du Canada 
BSMT 525 rue Hamilton Street 
Vancouver, BC - CB V6B 2R1 
ken.hooqstraten@cbsa-a sfc 



c.ca 

Telephone | T6l6phone 604.666.0599 

Fax | T6l6copieur 604.666.4438 

Government of Canada | Gouvemement du Canada 

Please Note: The information transmitted is intended only for the person or entity to which it is addressed and may contain confidential and/or privileged material. 
If an addressing or transmission error has misdirected this e-mail, please notify the originator (by e-mail or otherwise) immediately. If you are not the intended 
recipient you may not use, disclose, distribute, copy, print or relay the information contained in this e-mail. 



Veuillez s.v.D.. prendre note: Les renseignements transmis sont destines a la personne ou PentiM a qui ils sont adress6s seulement et peuvent contenir o 
material confidentiel ou privi!6gi6. Si le present courriei vous a 6t6 envoy6 par erreur, veuillez en informer I'expe^diteur (par courriel ou autre) imm6diatemei 
vous n'dtes pas le destinataire pr&vu, vous ne devez pas utiliser, divulguer, distribuer, copier ou transmettre les renseignements contenus dans le present 

courriel. 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Dyck, John 




From: 

Sent: 

To: 

Subject: 



Averill, Sean 

January 3, 2014 10:09 AM 
Hoogstraten, Ken 

FW: This is what we need to look at. 



Just had a chat with Gary. Some points for us to pursue... 



From: Lockhart, GaryE 
Sent: January-03-14 10:02 AM 
To: Averill, Sean 

Subject: This is what we need to look at. 



Need contact info for CBSA and RCMP investigators. 
Need copies of reports. 

Need status of victim i.e. awaiting return to home country? Pending hearing? Etc. 
Were there any indicators of elevated stress? 

What was relationship of victim with a) other detainees? b)with facility staff? 
What are the standing orders? 
Is detainee escorted to showers? 

What are procedures? (get book) (check for CBSA/lmmigration procedures manuals and any standing orders or 

procedures that Genesis may have issued.) 

Pull up a copy of the contract between CBSA and Genesis. 

What are the emergency procedures? 

Locations for first aid equipment 

Accessibility of emergency location. 

Training on emergency equipment (last certificate dates of participants) 
Knots - relationship to victim 
Was the Coroner in attendance? 

Has the Coroner's Office ordered an inquiry into the incident? 



Corporate Security Advisor, 

Physical Security Section, 

Security and Professional Standards Directorate, 

Canada Border Services Agency 



410 Laurier Ave W, 
Ottawa, Ontario 
K1 A 0L8 
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CBSA - Pacific Region Security 
File #: 13/14 - Pac Sec - 155 
Prepared by: Ken Hoogstraten 



Collection 



Objective(s): To provide an overview of the risks leading to a client's death, who was 

a. ) Risks related to the care of the client; 

b. ) Risks related to the facility; and, 

c. ) Risks related to established security procedures 



Investigative Questions 



Information Sources 



Care of Client: 



1. ) Was this an accidental death, suicide, 

or homicide? 

2. ) When were the detainees last 
checked on? 



RCMP 

BC Coroner Service 



Genesis guards 
Log books or notes 



3.) When was Vega Jimenez last checked I Genesis guards 



on? 

a.) What was she doing? 



Log books or notes 



4.) What was known about Vega Jimenez' [ Genesis guards 
state of mind prior to the event? CBSA staff 

a. ) Have there been known previous | Police databases 

suicide attempts? 

b. ) Was she known to be Caution 



FOSS file 



"S"? 

c. ) What was observed about her 

prior to attempting suicide? 

d. ) Did she utter any foreshadowing 

statements? 

e. ) Did anyone observe any signes of 

prior self-harm? 

f. ) Had she been isolated recently, 

whether administratively or by 
own doing? 



the BCIHC: 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



PROTECTED B 



a. Interview 

b. Review and copy documents 





Collection Method 




Collection Method Details 


a. 


Request information 


a. 


Privacy Act may apply 






b. 


Determine if and how to obtain 








information 


a. 


Interview 


a. 


Interview guards who were on shift 


b. 


Review and copy documents 


b^ 


Obtain records, review, and copy 



a. Interview guards who were on shift 

b. Obtain records, review, and copy 



a. Interview 

b. File review 



a. Interview those persons who may 
have had contact with the client while 
she was in the immigration process. 

b. Review FOSS file. 

c. Language barrier may have existed. 
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DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 

r' 

PROTECTED B 



CBSA- Pacific Region Security Services Collection 
File #: 13/14 - Pac Sec - 155 

Prepared by: Ken Hoogstraten 

Objective(s): To provide an overview of the risks leading to a client's death, who was in custody at the BCIHC 

a. ) Risks related to the care of the client; 

b. ) Risks related to the facility; and, 

c. ) Risks related to established security procedures 



Investigative Questions Information Sources 


Collection Method 


Collection Method Details 

a. Interview those persons who 
conducted the assessment. 

b. Interview CBSA manager 
regarding policy and procedures 

c. Review assessment file 


Care of Client (cont.): Genesis guards 

CBSA manager 

5.) What kind of assessment is done on BCIHC detainee file 
detainees upon entering BCIHC? 

a. ) Does this include questions 

regarding self-harm and/or 
suicide? 

b. ) Was Vega Jimenez asked these 

types of questions? 


a. Interview 

b. File review 


6. ) Was Vega Jimenez transferred from a 

correctional centre to BCIHC? 

a. ) What information, if any, did they 

provide about the client? 

b. ) What was their perception of 
suicide risk? 

7. ) Who were the CBSA staff who had 

contact with Vega Jimenez? 
a.) What was their perception of 
suicide risk? 


Correctional centre, if applicable 1 
CBSA manager 


a. Request information 
a. Interview 


b^ Privacy Act may apply 
c. Determine if and how to obtain the 
information 

a. Interview CBSA employees regarding 
their involvement and perception(s) 
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DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



CBSA - Pacific Region Security Services Collection Plan 
File #: 13/14 - Pac Sec - 155 
Prepared by: Ken Hoogstraten 



Objective(s): To provide an overview of the risks leading to a clients death who was in custody at the BCIHC: 

a. ) Risks related to the care of the client; 

b. ) Risks related to the facility; and, 

c. ) Risks related to established security procedures 



PROTECTED B 



Investigative Questions 



Information Sources 



Care of Client (cont.): 



Genesis guards 



8.) When were F. HERR and D. BUA last at 
BCIHC? 

a. ) When did they leave? 

b. ) What did they observe prior to 

leaving? 



9.) Who were the night shift guards? 

a.) What did they observe during the 
evening? 



10. ) What was observed about the female 
shower area while breakfast was 
being provided to the detainees? 

11. ) What did the guard(s) say prior to 
entering the female shower area? 

12. ) Who was the female detainee who 
alerted the guards? 

13. ) How long had Vega Jimenez been at 

BCIHC? 

a.) When was she scheduled to be 
removed from Canada? 



Genesis guards 



Genesis guards 



Genesis guards 



Genesis guards 



Genesis guards 
EID members 
BCIHC records 



Collection Method 



a. Interview 



a. Interview 



a. Interview 



a. Interview 



a. Interview 



a. Interview 

b. Review records 



Collection Method Details 

a. Schedule interviews with F. HERR and 
D. BUA 



a. Learn who guards were and schedule 
interviews with them 

b. What were their observations of the 
client? 

a. Interview guard; what was specifically 
heard or seen? 



a. Interview guards 
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CBSA- Pacific Region Securi 
File #: 13/14 - Pac Sec - 155 
Prepared by: Ken Hoogstrate 



Collection 



Objective(s): To provide an overview of the risks leading to a client's death, who was 

a. ) Risks related to the care of the client; 

b. ) Risks related to the physical security; and, 

c. ) Risks related to established security procedures 



Investigative Questions 



Physical Security: 



14. ) Where did the event take place inside 

BCIHC? 

15. ) What CCTV footage exists of the 
incident? 



Information Sources 



Genesis guards 



BCIHC CCTV system 



16.) What was used as a ligature? 



RCMP 



a. ) Where may it have come from? | BC Coroner 

b. ) Type of knot? 



BCIHC 



c.) Relationship to the victim? 

17. ) How are showers constructed? 

a. ) What hanging points exist? 

b. ) Was there anything else in the 

shower, e.g. chair, stool, etc.? 

c. ) Are detainees escorted while in 
the shower/washroom? 

18. ) What, if any, potential facility features | BCIHC 
are a risk for self-harm? 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



PROTECTED B 



the BCIHC: 



Collection Method 



a. Interview 

b. Photography 

c. Note taking 



a. View footage and obtain copy, if 
needed 



a. Request information 



Collection Met hod Details 

a. Interview guards 

b. Take pictures of area 

c. Mark floor plan of BCIHC 



a. Privacy Act may apply 

b. Determine if and how to obtain the 
information 



a. Site review 

b. Photography 

c. Interview 

d. Policy/procedures review 



a. Conduct physical review of washroom 

b. Take pictures of related points 

c. Obtain written material and review 



a. Site review 

b. Photography 



a. Conduct a physical review of the 
facility 

b. Take pictures of relevant points 

c. Construction features to check: 
Free of protrusions 
Provide full visibility 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 

* 

PROTECTED B 



CBSA - Pacific Region Security Services Collection Plan 
File #: 13/14 - Pac Sec - 155 
Prepared by: Ken Hoogstraten 


Objective(s): To provide an overview of the risks leading to a client's death, who was in custody at the BCIHC: 

a. ) Risks related to the care of the client; 

b. ) Risks related to the physical security; and, 

c. ) Risks related to established security procedures 


Investigative Questions 


Information Sources 


Collection Method 


Collection Method Details 


Physical Security (cont.): 






Tamper proof lighting 

Tamper proof ventilation 

Smoke detectors 

Vents free of protrusions 

No live electrical outlets 

No bunks with open bottoms 

No clothing hooks 

No open plumbing 

No towel racks 

No other anchor points 


Procedural Security: 

19.) How are detainees clothed, e.g. street 
clothing, clothing from corrections, 
etc.? 


Genesis guards 
CBSA manager 


a. Interview 

b. Observation 


a. Are they allowed to have belts, ties, 
suspenders, etc.? 

b. Are they allowed to have shoe laces? 

c. Are they allowed to have garments 
with draw strings? 


20.) What protocols exist for the sharing 
of information regarding the level of 
self-harm or suicide risk for a 
detainee? 


CBSA manager 
CBSA policy 

MOUs with correctional facilities / agencies 


a. Interview 

b. Review printed material 




21.) What is the level of interaction/ 

rapport among guards and detainees? 
a. Did any of the guards establish a 
rapport with Vega Jimenez? 


Genesis guards 


a. Interview 

b. Observation of facility 
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DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



PROTECTED B 



CBSA - Pacific Region Securi 
File #: 13/14 - Pac Sec - 155 
Prepared by: Ken Hoogstrat* 



Collection 



Objective(s): To provide an overview of the risks leading to a client's death, who was in custody at the BCIHC: 

a. ) Risks related to the care of the client; 

b. ) Risks related to the physical security; and, 

c. ) Risks related to established security procedures 



Investigative Questions 


Information Sources 


J Collection Method | Collection Method Details 


Procedural Security (cont.): 

22.) Had Vega Jimenez been transported 
in and out of facilities recently? 
1 a.) Possible sources of ligature? 

1 ^% \ ft a m 1 . ■ ■ * 


Genesis guards 


a. Interview a. Physical searches of detainee 


za.j wnat Tirst-aid equipment is on hand? BCIHC 

a. ) Where is it kept? Genesis 

b. ) What level of training do guards 

possess? 

c.) Are certifications valid? 1 


a. Observe equipment on hand a. Inspect contents of first-aid kits 

b. Interview 

c. Request copies of certifications, if 
needed 


z^.juo guaras receive suicide prevention 
training? 

a. ) What does this include, if any? 

b. ) Training scenarios, exercises, etc.? 

c. ) Are there written emergency 
procedures? 

25.) What written instructions have been 
provided by the CBSA to Genesis? 
a.) Contractual terms? 
b.) Post orders? 


Genesis | 
CBSA manager 
Training material 
Policy and procedures 
Other written documents 

CBSA Procurement 
CBSA manager 


a. Interview 

b. Review printed material 

a. Interview 

b. Review documentation 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Dyck, John 

Sent: December 20, 2013 08:08 AM 

To: Linde, John; Black, Catherine; Urquhart, Deirdre 

Subject: FW: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Importance: High 



Stand by to be busy. 

From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 

Sent: December 20, 2013 8:04 AM 

To: CBSA-ASFC-DIST_Emerg-Urgence_Catl_Notification 

Cc: CBSA~ASFC_Border Operations Centre-Centre des Operations Frontalieres; CBSA-ASFC_BOC-WRC_Supervisors- 
Superviseurs_COF-CCM; Gorham, Steve 

Subject: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Significant Event -D1003038 NEW 
Border Operations Centre (BOC) 
Centre des operations frontalieres (COF) 

Synopsis - 

On December 20, 2013, at approximately 0640 PT, a subject at the British Columbia Immigration Holding Centre (BCIHC) 
was discovered hanging from a shower curtain rod in the washroom. Paramedics attended and the subject has been 
taken to the hospital, but it is not currently believed that the subject will recover. The RCMP is en route to the BCIHC. 
There is limited information at this time, and more will follow as it becomes available. 

Impact - 

Unknown at this time. 
Potential media attention. 

CBSA Action/Next Steps - 

A CBSA superintendent is on the scene and the Pacific Region Executive Director is en route. 
The BOC will monitor and provide updates as they become available. 

Source - 

Yvette-Monique Gray, Director, Pacific Region Enforcement and Intelligence Operations 
This notification was provided on behalf of Duty Executive Steve Gorham 

This information is classified Protected A. Only for distribution internal to CBSA . If you have any questions or 
follow up requests for detailed information, please contact the Border Operations Centre at 613-960-6001. 

BOC Officer 

Michelle Diguer 

BOC Supervisor 

Tim Larocque 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Sheridan, Norm 

Sent: December 20, 2013 08:38 AM 

To: Barrasa, Vanessa; Dyck, John 

Cc: Pape, Anna; DiGirolamo, Antonella; Vragovic, Goran 

Subject: Re: In-custody death - IHC 



Thank you for your timely action Comms. 
Norm 



Sent from my BlackBerry handheld. 
Envoyg a partir de mon BlackBerry. 

From: Barrasa, Vanessa 

Sent: Friday, December 20, 2013 11:29 AM 

To: Dyck, John; Sheridan, Norm 

Cc: Pape, Anna; DiGirolamo, Antonella 

Subject: RE: In-custody death - IHC 



Hello, 

As requested, here is the Comms information I have re: Coroner's Inquest Death of Mr. Szamko. I don't see a mention of 
AEDs. 

Thanks, 
Vanessa 

«ML-Szamko.doc» «CBSA Comm Strategy Szamko(4).doc» «Statement.doc» 



From: Pape, Anna 

Sent: December 20, 2013 11:22 AM 

To: Barrasa, Vanessa 

Subject: FW: In-custody death - IHC 



From: Sheridan, Norm 
Sent: December-20-13 11:12 AM 
To: DiGirolamo, Antonella; Pape, Anna 
Cc: Dyck, John 

Subject: In-custody death - IHC 

Good morning ladies. 

Can you please forward to John Dyck, Director CPSD, PACR, any of our documents we created 
and used during the incident we had at the IHC a few years ago that lead to the Agency decision 
regarding the use of AEDs? 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 




From: Bourque, Jennifer 

Sent: December 20, 2013 08:45 AM 

To: Dyck, John 

Subject: Fw: New - Possible Fatality at BC Immigration Holding Centre - D1003038 



Faith will come to roc 



Sent from my BlackBerry handheld. 
Envoys a partir de mon BlackBerry. 

From: Bourque, Jennifer 

Sent: Friday, December 20, 2013 11:37 AM Eastern Standard Time 
To: St John, Faith 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 
Thank you. 

Do you mind being at roc today? 

I should be there by 930 and will check in, we can go over whats what 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

From: St John, Faith 

Sent: Friday, December 20, 2013 11:34 AM Eastern Standard Time 

To: Dyck, John; Bourque, Jennifer; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: Re: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

Understood. Should be there by 9:15 



Sent from my BlackBerry handheld. 
Envoy6 h partir de mon BlackBerry. 

From: Dyck, John 

Sent: Friday, December 20, 2013 11:32 AM Eastern Standard Time 

To: Bourque, Jennifer; St John, Faith; Bolton, Bernee; Johnson, Paul LR; Wudel, Stefanie 

Subject: RE: New - Possible Fatality at BC Immigration Holding Centre - D1003038 

We are standing up the ROC... I'll need one person up there for the day. What are your ETA's? Nothing is to leave the 
region except through the ROC. 

John 



From: Bourque, Jennifer 

Sent: December 20, 2013 8:31 AM 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 



DIVULGUE SOUS LA LOI DE L'ACCES A U IN FORMATION 




Gill Anita 



From: 

Sent: 

To: 



Subject: 



Gill, Anita 

December 30, 2013 12:21 PM 
Lockhart, GaryE 

RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 



Yes Gary, It is run by Genesis Security 

From: Lockhart, GaryE 

Sent: December 30, 2013 12:20 PM 

To: Gill, Anita 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 

The facility I went saw in the basement of the Airport. Ok thanks. 



From: Gill, Anita 

Sent: December 30, 2013 3:17 PM 
To: Lockhart, GaryE 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 

It is the BC Immigration Holding Centre at Vancouver International Airport, 3211 Grant McConachie Way, Richmond BC 
V7B 1C2 

From: Lockhart, GaryE 

Sent: December 30, 2013 10:38 AM 
To: Gill, Anita 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 

Thank you Anita. Does the BHCH have another name (Hab file) or what is the address? 

- . • - **»>• — -» • ■ - * r — 

From: Gill, Anita 

Sent: December 30, 2013 1:36 PM 
To: Lockhart, GaryE 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 



From: Lockhart, GaryE 

Sent: December 30, 2013 10:32 AM 

To: Gill, Anita 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 

Was this confirmed as a suicide or did the victim survive? Has there been any further reporting. 



Ken will be speaking to officers at PREC who worked on her file, he may have an update later 



this afternoon. 



Thanks! 



From: Averill, Sean 

Sent: December 20, 2013 4:39 PM 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



To: Lockhart, GaryE 

Subject: FW: PREC Tech Specs - BCHC - 12 Feb 10.doc 



From: Gill, Anita 

Sent: December-20-13 1:08 PM 

To: Averill, Sean 

Subject: PREC Tech Specs - BCHC - 12 Feb 10.doc 
Placement of cameras at BCHC 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Averill, Sean 




From: Clarke, DougC 

Sent: January 8, 2014 04:51 PM 

To: Hoogstraten, Ken 

Cc: Averill, Sean 

Subject: FW: After Incident Workir 



Hi Ken, I meant to send this to you rather than Sean as he had indicated that you would be assigned to the working 
group. 

Thanks, 
Doug 

From: Clarke, DougC 

Sent: January 8, 2014 12:16 PM 

To: Joyce, Niky; Bolton, Stephen; Valentine, Brad; Averill, Sean; Lane, Christian; Lewis, Randy; Grant, Jolene 
Cc: Gray, Yvette-Monique 

Subject: After Incident Working Group Invite - Pacific Region IES Detentions Operations 

I would like to thank you for your involvement in the working group to go over the incident that occurred at our 
Immigration Holding Centre located at the Vancouver International Airport on December 20/13. The purpose of this 
working group would be to debrief the incident and to identify procedural and infrastructure improvements that may be 
required to the IHC. 

We would like to hold our first meeting at 1030am Pacific time on Thursday, January 9 th in the 3 rd floor Expo Building 
Boardroom at 858 Beatty St., Vancouver. 

I will be sending a meeting invite shortly once I have confirmed the meeting room and teleconference details. 

If you have any questions or concerns please let me know. 

Thanks, 



Doug Clarke 

A/Assistant Director | l/Directeur adjoint 
Hearings and Detentions | Audiences et detentions 

Inland Enforcement Section | Section de I'execution de la loi pour services interieurs 
Enforcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Pacific Region | Region du pacifique 

Canada Border Services Agency | Agence des services frontaliers du Canada 
700 - 300 West Georgia Street | 300, rue Georgia ouest, bureau 700 
Vancouver, B.C. V6B 6C8 | Vancouver, C.-B. V6B 6C8 
Doufi.Clarke(g>cbsa.gc.ca 

Telephone | Telephone 604-666-6860 Cellular | Cellulaire 
Facsimile | Telecopieur 604-666-9560 
Government of Canada | Gouvernement 
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DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Averill, Sean 




From: 

Sent: 

To: 



Subject: 



McCarthy, Ken 

January 6, 2014 01:09 PM 

Averill, Sean 

RE: BCHC incident 



Sean: 

Sorry for the delay in replying. 

Ops (Yvette) was in contact with us last week as well. 

Would you please interact with HQ Physical Security to ensure that our respective needs are addressed in the work you 
are doing with Ops. Please share your draft investigation plan with them for review/feedback/input etc. 



Kenneth McCarthy 

Director J Personnel Security and Professional Standards Division J Comptrollership Branch 

Directeur j Division de la sScurite du personnel et des normes professionnelles | Direction g6n6rale du contrdle 

Canada Border Services Agency J 410 Laurier Avenue West, Ottawa, ON K1A 0L8 

Agence des services frontaliers du Canada j 410 avenue Laurier Ouest, Ottawa, ON K1 A 0L8 

Government of Canada \ Gouvernement du Canada 

613-941-7244 J facsimile/tetecopieur 613-941-6008 

Teletypewriter: 1-866-335-3237 

ken . m cca rth v@cbsa-asf c. q c. ca 



From: Averill, Sean 
Sent: January 3, 2014 4:58 PM 
To: McCarthy, Ken 
Subject: BCHC incident 

Hi Ken, 

I was speaking to Gary Lockhart about the incident in the holding cells at VIA and am now in the process of putting 
together an investigation plan with Ken Hoogstraten. Have you been involved in this yet or had any contact from the 
region? I just want to make sure that Km not duplicating efforts. 



Thanks 
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RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 

I'm sure your day is over at this point, so perhaps we can touch bases on Monday morning. I'm in by 7:30 pst. 

Thanks, 

Sean 
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INhOkMAI ION AC I 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Averill, Sean 



From: 
Sent: 
To: 
Cc: 

Subject: 



Lockhart, GaryE 

January 3, 2014 09:42 AM 

Gill, Anita; Hoogstraten, Ken; Averill, Sean 

McDougall, Allan; Rivard, Pierre-HQ 

BCIHC - 12 Feb 10.doc 



Good Morning, 



I realize this recent incident has been turned over to RCMP for criminal investigation, but there should be a parallel 
CBSA investigation. Can you tell me if any CBSA function is conducting an investigation at this time? Is Genesis 
conducting, or using a third party firm to conduct any investigation? If they are, then under whose authority? If there is 
no parallel investigation to the RCMP criminal investigation then we will have to collect some information as soon as 
possible. Finally, can you get the RCMP File number and investigator's contact information? 



two 



answers to the questions above will facilitate decision making processes for the DSO. 



Anita 



Sent: December 30, 
To: Lockhart, GaryE 



Specs 



- 12 Feb 10.doc 



Yes Gary, It is run by Genesis Security 



1 V>> « ' 



From: Lockhart, GaryE 

Sent: December 30, 2013 12:20 PM 

To: Gill, Anita 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 



The facility I went saw in the basement of the Airport. Ok thanks. 



*.* **** 



p *_****H< 



From: Gill, Anita 

Sent: December 30, 2013 3:17 

To: Lockhart, GaryE 
Subject: RE: PREC Tech Specs 



- 12 Feb 10.doc 



It is the BC Immigration Holding Centre at Vancouver International Airport, 3211 Grant McConachie Way, Richmond BC 



V7B 1C2 



From: Lockhart, GaryE 

Sent: December 30, 2013 10:38 AM 

To: Gill, Anita 

Subject: RE: PREC Tech Specs - BCHC - 12 Feb 10.doc 

Thank you Anita. Does the BHCH have another name (Hab file) or what is the address? 



■ m^jA "*< > ****** *^ ' m r" 



From: Gill, Anita 
Sent: December 



l 
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DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



Averill, Sean 



From: 
Sent: 
To: 
Cc: 

Subject: 
Attachments: 



Lockhart, GaryE 

December 20, 2013 12:15 PM 
Averill, Sean 

McDougall, Allan; Rivard, Pierre-HQ 

FW: VIA - Security Incident Report - Decer 

2013-12-20 - Security Incident Reportpdf 



Sean further to our conversation, please forward updates as you receive them, and copy Allan and Pierre. I will be out of 
the office until Monday December 30 th . 



From: Rivard, Pierre-HQ 
Sent: December 20, 2013 2:10 PM 
To: McDougall, Allan 
Cc: Lockhart, GaryE 

Subject: FW: VIA - Security Incident Report - December 20, 2013 



Allan, 



Can you and Gary (and RSM) report back to PG and me on the incident as per PG's comment below. 



Pierre Rivard 

Director Infrastructure and Information Security Division / Directeur, Division de Infrastructure et de la s6curite de 
('information 

Canada Border Services Agency / Agence des services frontaliers du Canada 
Ottawa Ontario K1 A 0L8/Ottawa Ontario K1A 0L8 
pierre.rivard@cbsa-asfc.QC.ca 

Telephone / T6l6phone 61 3-948-9355/ Facsimile / T6l6copieur 61 3-941-6008 
Government of Canada / Gouvemement du Canada 
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Canada BeeBter Afenestfes services 
Service Au^nc> tmstidbm du Carate 



From: Giguere, Pierre 

Sent: December 20, 2013 2:07 PM 
To: Rivard, Pierre-HQ 

Subject: FW: VIA - Security Incident Report - December 



Pierre, 

Usually in these circumstances we need to inspect the location to determine if the point of hanging can be mitigated, 
removed or the design of the area need to be changed.So could you follow up on this incident 



Thanks 
Pierre 



'Pienne, (fajfuene 

Director General /Directeur general 

Security and Professional Standards Directorate/ 



l 



DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



Direction de la s^curite et des normes professionnelles 
410 Laurier Avenue West/ 410 Laurier Avenue Ouest 
9th Floor, room 9055/ 9e etage, piece 9055 
Ottawa, Ont. K1A-0L8 
(613) 948-9376 
(613) 

(613) 941-6008 facsimile/telecopieur 



Pierre.giguere@cbsa-asfc.gc.ca 




Battim Apace tfes services 




8> 
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From: Averill, Sean 

Sent: December 20, 2013 1:49 PM 

To: Giguere, Pierre 

Subject: FW: VIA - Security Incident Report - December 20, 2013 



As discussed. I expect there will be a great deal of activity and taskings around this one. We are standing by to provide 
whatever assistance is required. 



Sean 



From: Boldt, Perry 

Sent: December-20-13 10:32 AM 

To: Averill, Sean 

Cc: Dyck, John; Sidhu, Sonia; Klips, Darlene 

Subject: FW: VIA - Security Incident Report - December 20, 2013 



Hi Sean, 



Just tried your desk line. Please see attached SIR. JD has asked that you forward through to HQ, 



Thanks. 



P. 



Perry Boldt 

Regional Director General's Office | Bureau du directeur general regional 

Canada Border Services Agency | Agence des services frontaliers du Canada 

333 Dunsmuir | Vancouver BC 

Perrv.Boldt@cbsa-asfc.gc.ca 

Telephone | Telephone 604-666-3305 

Mobile | Portable 

Government of Canada I Gouvernement du Canada 
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DIVULGUE SOUS LA LOI DE L'ACCES A INFORMATION 



From: Fung, Stephanie 
Sent: December 20, 2013 10:23 AM 
To: MacVicar, Roslyn; Bolduc, Martin 
Cc: Blanchard, NathalieX 

Subject: VIA - Security Incident Report - December 20, 2013 
HI 

Please see attached for VIA's December 20, 2013 Security Incident Report. 

Thanks, 
Stephanie 



■ 



3 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 
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Weber, Caroline 




From: Weber, Caroline 

Sent: December 20, 2013 10:45 PM 

To: Saunders, Thomas 

Subject: Re: 




eber 




Vice President, Corporate Affairs/ 

-Presidente, Services integres 

A/ASFC 

613-960-6596 (F) 613-960-6599 



mjh 1 i' iWrtsw 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



From: Saunders, Thomas 

Sent: Friday, December 20, 2013 06:55 PM Eastern Standard Time 
To: Weber, Caroline 
Subject: Fw: I 



TAS 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



* » "i" 



From: Saunders, Thomas 

Sent: Friday, December 20, 2013 06:52 PM 

To: 'sandra.weafer@justice.gc.ca' <sandra.weafer@justice.gc.ca> 
Subject: f 






e mon BlackBerry. 



From: Weafer, Sandra [mailto:sandra.weafer@justice.gc.ca] 
Sent: Friday, December 20, 2013 06:48 PM 

To: Saunders, Tom: JUS / JUS; Allen, Kristine; Lefebvre, Manon; Seguin, Marie-France 
Cc: Hunter, Rebecca <rebecca.hunter@iustice.ac.ca> 



i 



DIVULGUE SOUS LA LOI DE L'ACCES A L'INFORMATION 



Subject: R 



Thank you 



Sandra 



From: Cordina, Stephanie [mailto:Stephanie.Cordina@cbsa-asfc.gc.ca] 
Sent: Friday, December 20, 2013 06:25 PM 
To: Weafer, Sandra 
Subject: FW: I 



Regards, 



Stephanie Cordina 



Manager, Regional Programs | Gestionnaire des programmes regionaux 
Hearings and Appeals | Audiences etappels 

Inland Enforcement Section | Section de Pexecution de la loi pour services interieurs ..■ 

rcement and Intelligence Division | Division de I'execution de la loi et du renseignement 
Canada Border Services Agency j Agence des services frontaliers du Canada 

700 - 300 West Georgia St, Vancouver BC V6B 6C8 | 700 - 300 rue Georgia Quest Vancouver CB V6B 6C8 

hanie.Con 






Tel | Tel: 604-666-2564 / Fax | Telecopies: 604-666-4835 



Teletypewriter | Teleimprimeur 1 
Government of Canada i Gouven 



-866-335-3237 

ement du Canada 



From: Scoville, Kim 
Sent: December 20, 2013 2:17 PI 
To: PAC-Dist CBSA Excluded 



Subject: Not for Distribution - Update 2 - Possible Fatality at BC Immigration Holding Centre - D1003038 



Fyi 





nvoye a partir de mon BlackBerry, 



■ . 



a 

From: CBSA-ASFC_Border Operations Centre-Centre des Operations Frontalieres 
Sent: Friday, December 20, 2013: 02:07 PM 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Royal 
Canadian 
Mounted 
Police 



Gendarmerie 

royale 

du 

Canada 



■ ■ ■ ■ 

Security Classification/Designation 
Classification/designation securitaire 

Protected A 



Corporal David EDGE 
Richmond Detachment 
Royal Canadian Mounted Police 
Richmond, British Columbia 
V7A 4E8 



Your File Votre reference 



Assistant Director George Morris 
Canada Border Services Agency 
700-300 West Georgia Street, 
Vancouver, British Columbia 
V6B 6C8 



Our File 



Notre reference 



2013-38481 



December 20, 2013 



Dear Sir, 



Subject: Request for Information 



The Richmond RCMP Detachment is currently conducting an investigation that involves Lucia 
Dominga VEGA JIMINEZ which is being conducted under section 221 of the 

Criminal Code of Canada. As part of this lawful investigation, we would like to request the following 
information from Canada Border Services Agency under section 107(5)(a) of the Customs Act: 

All records in the possession of CBSA respecting Lucia Dominga VEGA JIMINEZ i 

This information will be used for the purposes of a lawful investigation. I understand that this 
information is the property of Canada Border Services Agency and cannot be divulged to a third 
party without the prior consent of Canada Border Services Agency. 

Any future correspondence, including the disclosure of the requested information, may be made 
with my colleague, Constable Pak YIM of Richmond Detachment. His telephone number is 
604-207-4705 and his email is pak.yim@rcmp-grc.gc.ca. 



Regards, 

David A. EDGE (Cpl.) 

Richmond Detachment 

Royal Canadian Mounted Police 



RELEASED UNDER THE ACCESS TO INFORMATION ACT 
DIVULGUE SOUS LA LOI DE L'ACCES A L' IN FORMATION 



Weber, Caroline 




From: MacKillop, Ken 

Sent: January 12, 2014 08:23 PM 

To: Khouryati, Joanne; Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

Cc: Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 

Subject: Re: 



Thanks. 



Thanks 



Ken 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



Original Message 



From: Khouryati, Joanne 

Sent: Sunday, January 12, 2014 08:17 PM 

To: Bolduc, Martin; Jarrette, Amy; Weber, Caroline 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 
Subject: 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 



----- Original Message — 
From: Bolduc, Martin 

Sent: Sunday, January 12, 2014 07:58 PM Eastern Standard Time 
To: Jarrette, Amy; Weber, Caroline; Khouryati, Joanne 

Cc: MacKillop, Ken; Stokes, Mark; Giolti, Patrizia; Bolton, Bernee; Saunders, Tom; Xavier, Caroline 
Subject: Re: For urgent approval: media call regarding BCIHC - Dec 20 



Sent from my BlackBerry handheld. 
Envoye a partir de mon BlackBerry. 

Message d'origine 

De : Jarrette, Amy 



l 



